
The following terms and conditions apply to your use of the We Financial 
Visa Prepaid Card.

By activating, signing and/or using the Card, you are agreeing to these 
terms and conditions and fees outlined below.

INFORMATION DISCLOSURE SUMMARY (detailed terms and 
conditions will follow):

Card issuer: This Card is issued by Peoples Trust Company pursuant to 
licence from Visa International Incorporated.

Card information and balance: For up-to-date Card terms and 
conditions, to obtain the expiry date of the Card, if you have questions 
regarding the Card Balance, or to log a complaint, you may call customer 
service at 1-855-887-3946 or visit www.wefinancial.ca or download 
the WeGo™ mobile application from the Apple Store®1 or Google Play™2. 
You can also sign up to have email or web-based SMS text alerts sent to you.

Card restrictions: 

• Cardholders are restricted to one Card per person, with up to two (2) 
additional Cards on the same account.

• Use of the Card in certain countries may be restricted by law.

• You do not have the right to stop the payment of any transaction you 
conduct with the Card.

• You may not add funds to the Card via wire transfer.

• Cash back transactions with your Card are not permitted.

• You may not use your Card to commit or facilitate illegal activity.

• We may, in our sole discretion, cancel or suspend any features or services 
of the Card at any time, with or without cause, with thirty (30) days’ notice 
to you or as otherwise required by Applicable Law.

• You also agree that the Card is for your use only, and that the Card will not 
be given to, or used by or on behalf of a third party.

• The Card is subject to maximum transaction limits, as set out below. 
Peoples Trust Company may change these limits in accordance with 
Applicable Law and will post notice on www.wefinancial.ca at least 
thirty (30) days in advance of the date such change is to come into effect. 
The change will take effect on the date indicated in the notice. Your 
continued  use of the Card, after the change to the limits has come into 
effect, will be taken as your acceptance of that change.

Please also note: The Card may be deactivated at any time if fraud, related to the Card or use of the Card, is suspected.

Fees: The table below sets out the fees that may be imposed upon the Card. You acknowledge being advised of the fees and agree to pay all fees charged 
under this Agreement.

 4 Subject to change. See terms and conditions below for details.
 5 Fee will be paid by the recipient of the transfer.
 6 Additional fees may be charged for use of ATMs by ATM operators, over which we have no control.
 7 One ATM withdrawal free per month for Cardholders receiving monthly PayDirect.

Card expiry and access to funds: Your right to use the funds loaded 
on the Card does not expire. If funds remain on the Card after the expiry date, 
contact customer service for directions on how to receive a replacement 
Card. When your Card is within ninety (90) days of expiry, a new personalized
replacement Card will be sent to you at your last address on our files or 
delivered to your local Post Office for pick up. The Balance will be 
automatically transferred to your new Card, which can be used once 
activated by calling 1-855-887-3946 or visiting www.wefinancial.ca.

Funds loaded onto the Card are not insured by the Canada 
Deposit Insurance Corporation (CDIC).

Lost or stolen Card or PIN: You must take all reasonable steps to 
protect the Card and/or PIN against loss, theft, or unauthorized 
use. You should not maintain a written record of, or disclose the PIN to a 
third party, including family members and friends. If you lose the Card 
and/or PIN or you become aware that the PIN may have become 
known to someone else, you must IMMEDIATELY suspend your 
Card in the mobile application and call customer service at 
1-855-887-3946. Avoid PIN combinations that may be easily 
guessed by others. All transactions carried out on  the Card 
before you notify We Financial will be considered to have been 
made by you.

If you forget the PIN, you can reset your PIN by calling customer service at 
1-855-887-3946 or visiting www.wefinancial.ca. The PIN may be 
disabled if an incorrect PIN is entered three (3) times. If the PIN is disabled, 
please call customer service for assistance. If the PIN is disabled, or if a 
merchant does not accept chip and PIN transactions, you will be required to 
sign for any transactions at merchants, if this is supported by and acceptable 
to the merchant. We reserve the right to investigate the validity of any claim, 
including asking for verification of your identity. We may also require you to 
provide a written claim signed under oath. You will be charged a Card 
Replacement fee described in the Fees Table. It may take up to 30 days to 
process your request.

Additional Cardholders: You can ask We Financial to issue additional 
Personalized Cards in the name of the person(s) you identify. You will be 
charged a fee for each additional card as set out in the Fee Table, which will 
be deducted from your Card Balance. We may ask for information about the 
person to whom you want We Financial to issue an additional Personalized 
Card for security and compliance purposes and reserve the right to not 
approve your request for an additional Personalized Card. Up to three (3) 
Personalized Cards may be linked to the same account. All additional 
Personalized Cards will share the same Card Balance. Any value loaded to 
any linked Personalized Card may be accessed by any other linked 
Personalized Cards. Card Balance and activity information can be viewed by 
all linked Cardholders. All additional Personalized Cards and Cardholders 
are governed by this Agreement, and all reloads and transactions on 
additional Personalized Cards will be considered together for purposes of 
the transaction and reload limits. All persons to whom we issue additional 
Personalized Cards are responsible jointly and severally for all obligations 

under the Agreement for all Cards issued and will be jointly and severally 
liable for any and all fees, losses or negative balances. We will only honour 
instructions from the primary Cardholder (the original applicant) and any 
notices regarding additional Personalized Cards given to the primary 
Cardholder shall be considered to be notice to all Cardholders.

Split tender transactions: If the Balance on the Card is not sufficient to 
cover the full Transaction Amount, you may ask the merchant if they will accept 
a split tender transaction. A split tender transaction allows you to use the 
remaining Balance on the Card to pay for part of the Transaction Amount and
cover the difference with another form of payment (e.g. cash, cheque, credit, or 
debit). Some merchants may require cash payment to cover the difference. If 
you fail to inform the merchant that you would like to complete a split tender 
transaction prior to using the Card, your Card may be declined. Merchants do 
not have to and may not agree to accept split tender transactions.

Personal Information: By applying for the Card, you consent to the 
collection, use, disclosure and retention of your personal information by 
Peoples Trust Company and its service providers as described below. 
The collection of that information is necessary for the entering into and 
performance of this Agreement. Therefore, if you do not consent to the 
collection, use, disclosure and retention of your personal information, 
you may not apply for or use a Card.

Key Cardholder Responsibilities under this Agreement:
• You must take all reasonable steps to protect the Card (and 

PIN, if applicable) against loss, theft, or unauthorized use. 
If you lose the Card (or PIN), you must call customer service 
immediately.

• You must activate and/or sign the Card as instructed upon 
receipt of the Card.

• You must surrender the Card to us immediately upon request 
by us.

• You must ensure that there is a sufficient Balance on the Card 
to cover the full amount of transactions made with the Card.

• If your information, associated with the Card, changes, you 
must notify We Financial of the change(s).

• If you become aware that your information, associated 
with the Card, is incorrect, you must notify us of the 
correct information.

• If you find an error in any transaction record, you must 
communicate the error to the merchant with whom you made 
the transaction.

• If you wish to dispute a transaction on your Card, you must 
notify We Financial in writing of your dispute within thirty 
(30) days of the transaction date.

• You must only use our online resources as set out in ‘Website 
and Availability’, below.

DETAILED TERMS AND CONDITIONS: 

Definitions:
• ‘Agreement’ means this We Financial Visa Prepaid Card Cardholder 

Agreement between Peoples Trust Company and the Cardholder and all 
documents that are expressly referred to herein, which govern your use of 
the We Financial Visa Prepaid Card.

• ‘Amendment’ refers to any change to a term or condition of this 
Agreement or to the addition of a new term or condition, including 
increasing or adding new fees.

• ‘Applicable Law’ means the Trust and Loan Companies Act (Canada), 
the Personal Information Protection and Electronic Documents Act 
(Canada), the Act Respecting the Protection of Personal Information in 
the Private Sector (Québec), the Consumer Protection Act (Québec), the 
Proceeds of Crime (Money Laundering) and Terrorist Financing Act 
(PCMLTFA), Canada’s Anti-Spam Legislation (CASL), PCI DSS or any 
other statute, regulation or operating rule of any Governmental Authority 
or any other regulatory authority that Peoples Trust Company, 
We Financial, and North West are subject to, or any bylaw, operating 
rule or regulation of Visa.

• ‘ATM’ means an Automated Teller Machine.
• ‘Balance’ means the amount of the funds that are loaded onto the Card 

and are available for spending.
• ‘Canada’s Anti-Spam Legislation (CASL)’ means an Act to 

promote the efficiency and adaptability of the Canadian economy by 
regulating certain activities that discourage reliance on electronic means
of carrying out commercial activities, and to amend the Canadian 
Radio-television and Telecommunications Commission Act, the 
Competition Act, the Personal Information Protection and Electronic 
Documents Act and the Telecommunications Act (Canada), and its 
regulations, as may be amended from time to time.

• ‘Card’ refers to the We Financial Visa Prepaid Card activated, received, 
signed or used by the Cardholder, including both the Temporary Card and 
the Personalized Card.

• ‘Cardholder’ means the individual to whom the Card has been issued.
• ‘Foreign exchange charge’ means the foreign exchange service 

charge of 2.5%.
• ‘Governmental Authority’ means any federal, provincial, territorial, 

regional, municipal or local governmental authority, quasi-governmental 
authority (including the Office of the Superintendent of Financial 
Institutions), government organization, commission, board, professional 
agency, tribunal, organization, or any regulatory, administrative or other 
agency, or any political or other subdivision, department, or branch of any 
of the foregoing, in each case to the extent it has jurisdiction over Peoples 
Trust Company and/or We Financial, North West or any Person, property, 
transaction, activity, event or other matter related to this Agreement. The 

above definition is deemed to include any interim or permanent transferee 
or successor of a Government Authority’s underlying mandate, function 
or activity.

• ‘Instant Issuance Replacement’ means a service provided only to 
existing Cardholders where there is a need for an immediate replacement 
Card. Upon request, a Temporary Card attached to your existing Card 
account is issued at any We Financial Location. A Personalized Card will 
follow by mail. 

• ‘Load’ or ‘loading’ means adding or transferring funds to the Card to 
obtain or increase a Balance.

• ‘North West’ means The North West Company LP.
• ‘PayDirect’ means the loading of funds that you receive from payroll or 

from a Governmental Authority, automatically on to your Card if you have 
completed the required enrolment. 

• ‘PayDirect Account Number’ means the number that will be given to 
you by We Financial to allow you to register for PayDirect and/or pre- 
authorized debits. It includes the Branch Number, Financial Institution 
Number and your Account Number. It is not the sixteen (16) digit number 
embossed on the front of your Card.

• ‘PCI DSS’ means a multifaceted security standard defined by Payment 
Card Industry Security Standards Council and includes requirements for 
security management, policies, procedures, network architecture, software 
design and other critical protective measures.

• ‘Person’ means an association, a corporation, an individual, a 
partnership, a trust, an unincorporated organization or any other entity
or organization.

• ‘Personalized Card’ means a We Financial Visa Prepaid Card 
personalized with your name.

• ‘PIN’ means a Personal Identification Number used with your Card for 
POS transactions or at ATMs for additional security.

• ‘POS’ means point of sale, where you can use the Card to purchase goods 
or services from a merchant.

• ‘Temporary Card’ means the instant-issue We Financial Visa Prepaid 
Card initially issued to you, at a We Financial Location, that is not 
personalized with your name. You can use this until you receive your 
Personalized Card.

• ‘Transaction Amount’ is the amount that is debited from the Balance 
in connection with the Cardholder’s use of the Card to purchase goods or 
services or to withdraw cash, which includes the amount of the Balance 
to be transferred, the Card service charges and the taxes imposed to 
complete the transaction. 

• ‘Visa’ means Visa International Incorporated, and its successors 
and assigns.

• ‘Visa Conversion Rate’ means the rate that we pay to Visa to convert 
foreign currency to Canadian currency plus the Foreign exchange charge.

• ‘we’, ‘us’, and ‘our’ mean Peoples Trust Company, and our successors, 
subsidiaries, affiliates or assignees. 

• ‘Website’ means www.wefinancial.ca
• ‘We Financial’ means The North West Company LP.
• ‘We Financial Location’ means any Northern, NorthMart, Valu Lots or 

select Giant Tiger stores or any other store owned by The North West 
Company LP.

• ‘WeGo™’ means the We Financial mobile application and available from 
Apple Store® and Google Play™.

• ‘you’, ‘your’, and ‘yours’ each mean the Cardholder.

Acceptance: This Agreement constitutes a binding agreement between 
you and us with respect to the terms of use of the Card. By activating, signing 
and/or using or continuing to use the card, you are agreeing to the terms 
and conditions set out herein.

The Visa Prepaid Card: The Card is a Visa Prepaid Card that can be used 
anywhere that Visa is accepted, including mail order, online, telephone, and 
point of sale retail merchants, subject to the terms of this Agreement. Your 
temporary Instant Issue We Financial Visa Prepaid Card allows you to use 
your Card immediately. In the meantime, we will be issuing a permanent 
Personalized Card with your name embossed on it. It might take up to 3 
weeks to arrive by mail. Make sure that you activate this Card as soon as you 
receive it. Once you have activated your Personalized Card, your temporary 
Card can no longer be used and should be destroyed. You will need a valid, 
current, and original government-issued (by the federal, provincial, or 
territorial government) photo identification when you apply for a Card. In the 
event, you do not have a photo identification; two valid, current, and original 
pieces of identification can be used.

Activating the Card: The Card cannot be used for any purpose 
until it has been activated and signed by you on the back of 
the Card where indicated. The Temporary Card will be activated and 
ready to use at the time of issuance. The Personalized Card will be 
activated and ready to use once you call Customer Service or sign on to 
www.wefinancial.ca to request activation on the Card. 

Ownership and Use of the Card: To use the Card, simply present the 
Card at the time of payment, and enter your PIN (or sign the receipt with the 
same signature you used when you signed the Card). You should retain the 
receipt as a record of the transaction. As you use the Card, the Card’s Balance 
will be reduced by the full amount of each purchase including taxes, charges, 
and other fees, if any.

If you use your Card for card-not-present transactions (such as online, 
mail or telephone purchases), the legal effect is the same as if you used the 
physical Card.

The Card includes a PIN that can be used to withdraw any Balance available 
on the Card in cash at any ATM displaying the Visa or Plus* acceptance 
marks. When you use the Card at an ATM, the amount of the withdrawal, plus 

any applicable fees and taxes, will be deducted from the available Balance 
associated with your Card.

You are solely and completely responsible for the possession, use, and control 
of the Card. You must surrender the Card to us immediately upon 
request by us. The Card is provided to you, only. If you authorize another 
person to use the Card, you agree, to the extent permitted by law, that you will 
be liable for all transactions arising from use of the Card by such person.

You agree that, if a merchant required that you sign the sales draft, we 
are not required to verify your signature on any sales draft prepared in 
connection with a transaction on the Card and we may authorize and 
process a transaction even if the signature on the sales draft is different 
than the signature on the Card.

We are not liable to you for declining authorization for any particular 
transaction, regardless of our reason.

It is your responsibility to obtain such record and ensure that it is 
accurate. We are not responsible for providing you with any transaction 
record or periodic statement.

If you identify an error in any transaction record, you must address the 
error directly with the merchant or ATM operator.

We will, upon your request, mail to you a written statement of transactions
made with the Card.

Some merchants (including, but not limited to, fuel stations, restaurants, 
hotels, cruise lines, or car rental companies) may pre-authorize the 
transaction amount for the purchase amount plus up to 20% (or more) 
above the purchase amount to ensure that there are sufficient funds 
available on the Card to cover any tips or incidental expenses. In such 
cases, your transaction will be declined if the Card Balance will not cover 
the transaction amount plus the additional amount.

A pre-authorization will place a ‘hold’ on an amount of your available 
Card funds until the merchant sends We Financial the final payment 
amount of your purchase. Once the final payment amount is received, the 
pre-authorization amount on hold in excess of that final payment amount 
will be released. The time it takes for a pre-authorization hold to be 
removed may vary depending on the type of merchant. A hold is typically 
removed within fifteen (15) days for most standard merchants, and within 
thirty (30) days for hotels, cruise lines and car rental agencies.

During the hold period, you will not have access to the pre-authorized amount.

Loading Funds: The Card is reloadable. You may load funds onto your 
Card (add funds to the Balance of the Card) at a We Financial Location. 
You can use cash or other payment methods acceptable to We Financial to 
load your Card. The load methods may change from time to time. Some 
load methods are offered by third party service providers and are subject 
to additional fees. See the Website and the applicable service providers’ 
terms and conditions for more details. Subject to applicable Card fees, 
funds loaded to the Card in-store or via card-to-card transfer will be 
available immediately after the load is confirmed by We Financial. The 
time before funds become available may vary for other load methods.

The funds provided by you to load a Balance onto the Card and the Balance 
on the Card are not a deposit, and they do not establish a separate individual 
deposit account with us or any other Canadian financial institution. You will 
not receive interest on the Balance or on any funds you load onto the Card.

Some banks allow you to reload your Card by making a bill payment to the 
account in your bank’s online banking system. Note that funds loaded in this 
way will not be made available on your Card until we receive the funds, which 
may take twenty-four (24) to forty-eight (48) hours or longer. Transactions 
exceeding the load limit per transaction at the time of processing will be rejected.

PayDirect to your We Financial Visa Prepaid Card 

Government Benefits. You may arrange to have funds loaded directly 
to your Card by a Governmental Authority once we have successfully 
verified your personal information. To enroll, you will need to provide 
the Governmental Authority with your PayDirect Account Number 
clearly indicated on their direct deposit enrollment form. The PayDirect
Account Number can be obtained at any We Financial Location or at 
www.wefinancial.ca. The enrollment form can be obtained at any 
We Financial Location. The store clerk can assist you by providing your 
PayDirect Account Number, assist you in calling Service Canada or help you 
complete the form that we will then forward to the Governmental Authority on 
your behalf. However, please note that We Financial is unable to track your 
enrollment if you use any other registration methods. The first load may take 
up to three months after the receipt of your completed enrollment form by 
the Governmental Authority. 

Payroll. If your employer has a payroll program and you are interested in 
having your pay loaded directly to your We Financial Visa Prepaid Card, you 
must provide your employer with their payroll enrollment form completed 
with your PayDirect Account Number. The PayDirect Account Number can be 
obtained at any We Financial Location or at www.wefinancial.ca. 

Please note funds loaded electronically to your We Financial Visa Prepaid 
Card will generally be available within twenty-four (24) to forty-eight (48) 
hours of North West receiving the transfer from either the Government 
agencies or employer. In case of transmission error, or transfer irregularity,
your ability to withdraw funds may be delayed. If this occurs, then funds 
will generally be available within five (5) business days after the transfer. 
We reserve the right to reject or limit transfers via PayDirect in our sole 
discretion and may reject or suspend any PayDirect transaction that has 
identifying information that does not match the identifying information 
that we have on file for you.

You may cancel the PayDirect authorization at any time by notifying your 
employer or Government service and providing them sufficient time to act 
upon the notice. Your employer or Government Service may terminate this 
method of payment, with or without cause, at any time.

You may not use your Card for any illegal purpose or transaction and any 
such transaction may be declined. Peoples Trust Company and We Financial 
are not liable to you for declining the authorization of any particular 
transaction, regardless of our reason.

Card to Card Transfer: You are responsible for ensuring that the 
recipient’s We Financial Visa Prepaid Card number that you provide is 
correct. While we may, at our discretion, obtain certain other details of the
Recipient from you like name, address or other information, we will not be 
responsible for verifying or authenticating the information obtained from 
you. We will process the transfer instructions based on the information 
provided by you. If the information you provide is incorrect, the funds could 
be transferred to an incorrect We Financial Visa Prepaid Card. In the event 
you provide erroneous information, we are not responsible for reversing the 
transaction or recovering the funds transferred as a result of that transaction.

Pre-authorized Payments: You are responsible for providing a merchant 
with whom you have set up a pre-authorized payment plan with correct and 
up-to-date information. This includes a change in Card number or expiry date 
on your Card. We will not be liable for any pre-authorized transactions that 
cannot be posted to your Card and you are still liable to the merchant for 
making payment. It is your responsibility to contact a merchant when you 
wish to cancel a pre-authorized transaction and to provide sufficient time in 
which to accomplish that cancellation. IMPORTANT: You should check 
your transaction history to ensure that cancelled transactions 
have been discontinued.

Pre-authorized Debits: A pre-authorized debit (PAD) is an agreement 
between you and the biller, in which you give the biller permission to 
automatically withdraw a set amount from your account on a pre-determined 
date. You must provide the biller with certain card account information, 
including your PayDirect Account Number (branch transit, institution, 
and account number). You are responsible for ensuring that there are 
sufficient funds on your Card when the pre-authorized debit is scheduled 
to be processed. It is important to remember by cancelling your PAD 
agreement that you are simply indicating that you no longer wish to pay 
by pre-authorized debit. It does not cancel a contract for goods or services 
you may have with a biller, nor the amount you owe them. If you cancel a PAD 
agreement, you will need to make alternate arrangements with the biller to 
pay any amounts owing or to terminate your contract.

Information About Balance: It is your responsibility to ensure that 
there is a sufficient Balance on the Card to cover transactions 
plus any pre-authorized amounts. To obtain the current Balance amount, 
or the transaction history, call customer service toll-free at 1-855-887-3946
or visit the Website. You may also sign up for email or web-based SMS text 
alerts. The Card Balance will reflect all transactions that have been posted to 
our system. You are not allowed to exceed the Balance available on the Card 
for any transaction.

If you attempt to use the Card when there is an insufficient Balance available 
to cover the full Transaction Amount, the transaction in most instances will 
be declined. However, if due to a systems malfunction or for any reason 
whatsoever, a transaction occurs despite insufficient Balance on the Card, 
creating a negative amount, you agree to reimburse us, upon request, for the 
negative amount.

If the Card has a negative Balance for five (5) consecutive months we will put 
the Card into an inactive state so that no other transaction can be processed. 
Please call customer service if you wish to continue using the Card.

If the Card has a negative balance for thirteen (13) months, we may close the 
Card account.

Transactions Made in Foreign Currencies: We convert transactions 
made in a foreign currency to Canadian dollars using the Visa Conversion 
Rate in effect on the day the transaction is posted to the Card. The Visa 
Conversion Rate in effect on the posting date may differ from the rate in effect 
on the date of the transaction.

However, if a foreign currency transaction is refunded to the Card, the Visa 
Conversion Rate used to convert your refund to Canadian dollars for the 
Card is the rate that we pay to Visa minus the Foreign exchange charge. 
Additionally, the rate that we pay to Visa may not be the same as the rate
that existed on the date the transaction was refunded. For these reasons, 
the amount that is credited to the Card for a refund of a foreign currency 
transaction will, in most cases, be less than the amount that was originally 
charged to the Card for that transaction.

Protection Against Loss, Theft, or Unauthorized Use: If the Card is 
lost or stolen, you will be asked to provide We Financial with your name and 
the Card number, and to answer an identifying question drawn from your 
personal information. If you lose the Card, someone might be able to use the 
Balance on the Card.

The Card can be used without a PIN to make purchases online.

We will refund any remaining Balance (less the card refund / cancellation 
fee) after we have processed all transactions completed before we had an 
opportunity to act on your information. We will have a customer service 
representative or automated voice response service available seven (7) days 
a week, twenty-four (24) hours a day that will allow immediate cancellation 
of the Card upon your request.

A replacement Card with any remaining Balance (less our fees as stated in 
the table marked ‘Fees’) will be issued to you immediately after you report the 
Card lost or stolen when you visit a We Financial Location or when you call 
Customer Service.

You agree, to the extent permitted by Applicable Law, to cooperate with us in 
our attempts to recover from unauthorized users and to assist in their 
prosecution. We reserve the right to investigate the validity of any claim, 
including asking for verification of your identity. We may also require you to 
provide a written claim signed under oath. You will be charged the Card 
Replacement fee described in the Fees Table. It may take up to 30 days to 
process your request. You should expect to receive the newly issued Card 
within four to six (4-6) weeks after the request is received by We Financial 
and/or North West.

With the Visa Zero Liability Policy, you will not be liable for any unauthorized 
use of the Card or account information on any transactions processed by 
Visa. You must notify We Financial immediately of any unauthorized use. 

Verification of a Zero Liability claim can take up to one hundred and twenty 
(120) days after all the required forms and/or documents have been received
and confirmed by We Financial and may require a police investigation.

Notification and Change of Terms: Subject to the limitations of 
Applicable Law, we may from time to time amend any term or condition 
of this Agreement or add a new term or condition, including increasing or 
adding new fees. As required by Applicable Law, notice of any Amendments 
will be sent to you at the most recent mailing or email address that we have 
on record for you. We must, at least thirty (30) days before the Amendment 
comes into force, send you a written notice drawn up clearly and legibly, 
setting out the new clause(s) only, or the amended clause(s) and the 
clause(s) as it (they) read formerly, the date of the coming into force of 
the Amendment and your rights set forth below.

You may refuse the Amendment and rescind this Agreement without cost, 
penalty or cancellation indemnity by sending We Financial a notice to that 
effect no later than thirty (30) days after the Amendment comes into force, if 
the Amendment entails an increase in your obligations or a reduction in our 
obligations. If you choose to rescind this Agreement, the Cancellation 
section of this Agreement will apply. Notification of any Amendment will 
also be posted on the Website at least sixty (60) days in advance of the 
effective date of the Amendment, unless otherwise required by Applicable 
Law. The change will take effect on the date indicated in the notice. You 
are responsible for informing We Financial of any change in 
your mailing or email address, by contacting customer service 
at 1-855-887-3946, and for checking the Website for such notifications. 
Notice will be deemed to be received by you five (5) days after mailing, or 
the next business day after electronic mail. Continued use of your Card 
shall be deemed to be acceptance by you of the amendment.

You may notify us by delivering notice to We Financial and/or North West or 
sending notice to us at the Website (other than notification of a lost or 
stolen Card, which may only be done by telephone as set out above). Notice 
will be deemed to be received on the date of delivery of notice to us, as 
applicable, and the next business day after electronic mail.

Cancellation: You may at any time terminate this Agreement by calling 
1-855-887-3946. You may surrender the Card to any We Financial 
Location, and We Financial or North West will reimburse you in cash for 
the remaining Balance on your Card less any outstanding fees and pending 
authorizations. Otherwise, We Financial will mail you a cheque for any 
remaining Balance on your Card less any outstanding fees.

We may terminate this Agreement at any time, at which time you will 
immediately return the Card to We Financial or as we direct, provided that 
if you are not in default of your obligations under this Agreement, we will 
notify you in writing at least sixty (60) days before the date of termination. 
We or We Financial and North West will reimburse you any remaining 
Balance on the Card less outstanding fees. Despite any termination of this 
Agreement, you must fulfil all of your obligations under this Agreement.

Purchase Disputes and Refunds: If you believe a transaction on 
your Card account is incorrect, you must notify We Financial in 
writing of your dispute within thirty (30) days of the transaction 
date. Following your notification, a form will need to be completed and 
faxed to the customer service team within thirty (30) days of the transaction 
date. You can obtain a dispute form by calling 1-855-887-3946 and 
following the prompts for lost or stolen cards or go to www.wefinancial.ca.
Please note that this form must be received within thirty (30) days of the date 
of the disputed transaction or you will have been deemed to have accepted 
such transaction.
If you identify an error in any transaction record, you must 
address such error with the applicable merchant or ATM 
operator.
If there is any dispute in regards to purchases you make using the Card, 
you agree to settle such disputes with the merchant from whom the purchase 
was made. Please ask the merchant for any return policy that may apply to 
purchases made with the Card. We are not responsible for any problems 
you may have with any goods or services that you purchase with your Card, 
whether with regard to quality, safety, legality, or any other aspect of your 
purchase. If you are entitled to a refund for any reason for goods or services 
obtained with the Card, you agree to accept credits to the Balance on your 
Card in place of cash.
Arbitration: Subject to all other terms of this Agreement, and to 
the extent not prohibited by Applicable Law, you agree that any 
claim of any kind against us, We Financial, North West, or Visa 
arising from or related to this Agreement or the use of the Card (i) 
shall be resolved by final and binding arbitration before a single 
arbitrator at Vancouver, British Columbia and (ii) shall not be 
brought through class or individual litigation proceedings. If such 
a claim is advanced by class proceeding by any other person on 
your behalf, you will opt out of, or not opt into, such proceedings 
as circumstances dictate.
Complaints: If you have a complaint or inquiry about any aspect of your 
Card, first attempt to resolve the complaint or inquiry by calling our toll-free 
customer service number at 1-855-887-3946, twenty-four (24) hours a 
day, seven (7) days a week; 
You may contact We Financial by either:
• Telephone: toll free 1-855-887-3946 24 hours a day, 7 days a week;
• Email: wefinancial@northwest.ca; or
• Mail: We Financial, 77 Main Street, Winnipeg, MB, R3C 1A3
We Financial will try to resolve any problems as quickly as possible and in 
accordance with our established complaints policy.
If customer service is unable to resolve the complaint or inquiry to 
your satisfaction, please call us at 1-855-694-6214 or submit your 
complaint or inquiry through the form found on the Website 
(http://www.peoplestrust.com/en/about-us/contact/). We will do 
our best to resolve your complaint or inquiry.

If for some reason we are unable to resolve the issue to your satisfaction, you 
may refer your inquiry or complaint to the Ombudsman for Banking Services 
and Investments at 1-888-451-4519 for resolution. If the Cardholder has 
a concern regarding a potential violation of a consumer protection law, a 
public commitment, or an industry code of conduct, the concern may be 
communicated at any time to the Financial Consumer Agency of Canada, 
either in person, by letter, by telephone, or through its website at:

Financial Consumer Agency of Canada
427 Laurier Avenue West, 6th Floor
Ottawa, ON, K1R 1B9

Telephone: 1-866-461-3222
www.fcac-acfc.gc.ca

Our complaints policy can be found online at:
http://www.peoplestrust.com/en/about-us/resolving-your-
concerns/.

Personal Information Consent: By applying for a Card, you consent to 
the collection, use, disclosure and retention of your personal information by 
us and our service providers for purposes relating to your application for a 
Card and your use of a Card (if issued to you) and as otherwise described 
below. The collection of that information is necessary for the entering into 
and performance of this Agreement. If you do not consent to the collection, 
use, disclosure and retention of your personal information, you may not 
apply for or use a Card. As explained below, you may withdraw your consent 
at any time by cancelling your Card and all related services from us. We and 
our service providers will collect information about you (e.g. your name, 
address, telephone number and date of birth) when you apply for a Card 
and, if a Card is issued to you, We and our service providers will collect 
information about you and your use of the Card and related services, 
including information about your Card transactions (e.g. the date, amount 
and place of each transaction) (all collectively “Cardholder Information”). 
We and our service providers will collect your Cardholder Information 
directly from you and from other sources, including any third party providers 
of identity verification, demographic and fraud prevention services.

We will disclose your Cardholder Information to our service providers to 
assist us to provide services to you and to provide related services to us. 
We and our service providers will use, disclose and retain your Cardholder 
Information to process your application for a Card (including to verify your 
identity) and, if a Card is issued to you, to provide you with services relating 
to your Card (including to administer your Card and to process your Card 
transactions), to protect against fraud and for legal compliance purposes, to 
perform and enforce this Agreement, to protect and enforce our legal rights 
and for other purposes required or permitted by Applicable Law.

We maintain physical, electronic, and procedural security measures that 
comply with Canadian regulations to safeguard Cardholder Information.

We and our service providers may use and store your Cardholder 
Information at facilities in various countries (including Canada and the 
United States of America). The personal information protection laws of those 

countries might be different from the laws of the jurisdiction in which you 
are located, and might permit courts, government, law enforcement and 
regulatory agencies and security authorities to access your Cardholder 
Information without notice. The laws on data protection in other 
jurisdictions, to which we may transfer your information, may differ 
from those in your jurisdiction and any personal information transferred 
to another jurisdiction will be subject to law enforcement and national 
security authorities in that jurisdiction. Subject to these laws, we will use 
reasonable measures to maintain protections of your personal information 
that are equivalent to those that apply in your jurisdiction. You hereby give 
your consent to such cross-border transfers (including the United States) 
of such personal information to third parties for the purpose set out above.

We and our service providers will use and rely on your Cardholder 
Information to issue and administer your Card and provide related services 
and any other services we think may be of interest to you. We and our service 
providers will rely on you to ensure that your Cardholder Information is 
accurate, complete and up to date. You will promptly inform We 
Financial (by contacting customer service at 1-855-887-3946) 
of any changes to your Cardholder Information or if you discover 
any errors in your Cardholder Information. You may communicate 
with We Financial through our customer service number (or the Website) 
with regards to requests to access information related to you that we 
have obtained. If such information is obtained from providers of identity 
verification data and demographic information, we will inform you of your 
right of access and correction in relation to the file held by the personal 
information agent and will indicate to you the manner in which and the place 
where you may have access to the reports or recommendations and cause 
them to be corrected, where necessary.

We and our service providers may use your Cardholder Information 
(including your telephone and mobile phone numbers and your email 
addresses) to contact you, including by regular and electronic mail, 
telephone call (including by pre-recorded or artificial voice messages and 
automatic telephone dialling systems) and instant messaging, regarding 
your Card and related matters, regardless of whether you incur any long 
distance or usage charges as a result.

We and our service providers may monitor and record their communications 
and correspondence with you (including emails, online chats and/or 
telephone calls) for quality assurance, staff training and legal compliance 
purposes. With your consent, Peoples Trust and its service providers may 
share this information for audit related purposes to ensure you are receiving 
the best possible customer service.

You may withdraw your consent to the collection, use and disclosure of 
your Cardholder Information at any time by contacting customer service 
(at 1-855-887-3946) and cancelling your Card and all related services 
from us. If you withdraw your consent, we will continue to collect, use, 
disclose and retain your Cardholder Information for as long as may be 
reasonably required to perform services relating to the cancellation of your 
Card, to protect against fraud and for legal compliance purposes, to perform 

and enforce this Agreement, to protect and enforce our legal rights and 
for other purposes required or permitted by Applicable Law.

In addition to the above, if you consent We Financial, North West, or 
other third party collecting and using your personal information (including
Cardholder Information) for their own purposes (not as our service 
provider), including to send marketing and promotional messages to 
you, then we will not have any control over, and will not be responsible or 
liable for, the collection, use, disclosure and retention of your personal 
information by the third party, the marketing or promotional messages that 
they send to you, or any other wrongful act or omission by the third party.

The restrictions and requirements described above do not apply to 
Cardholder Information that is aggregated or otherwise de-personalized 
and does not identify you.

Our general personal information practices are described in our privacy 
policy, as amended from time to time, available online at: 
http://www.peoplestrust.com/en/legal/privacy-security/privacy/.

Safeguarding Your Personal Information: We protect personal 
information in our possession or control from loss, theft, alteration 
and misuse. The safeguards employed by us to protect your personal 
information depend on the sensitivity, amount, distribution, format and 
storage of the personal information. Although technologies can make it 
easier for fraud to occur, we employ around the clock monitoring systems 
and controls to detect and prevent fraudulent activity. We also build fraud 
prevention measures into our due diligence processes and regularly 
update our fraud detection/prevention methods. While we take precautions 
to protect your personal information from loss, theft, alteration, or misuse, 
no system or security measure is completely secure. Any transmission of 
your personal data is at your own risk and we expect that you will use 
appropriate measures to protect your personal information as well.

No Warranty of Availability or Uninterrupted Use: FROM TIME 
TO TIME CARD SERVICES MAY BE INOPERATIVE, AND WHEN THIS
HAPPENS, YOU MAY BE UNABLE TO USE YOUR CARD OR OBTAIN 
INFORMATION ABOUT THE BALANCE ON YOUR CARD. PLEASE 
NOTIFY WE FINANCIAL IF YOU HAVE ANY PROBLEMS USING 
YOUR CARD. YOU AGREE THAT WE ARE NOT RESPONSIBLE 
FOR ANY INTERRUPTION OF SERVICE.

Assignment: At our sole discretion, we may assign our rights and 
responsibilities under this Agreement at any time and without notice to you. 
If we do make such an assignment, then this Agreement will remain binding 
on you and your respective executors, administrators, successors, 
representatives and permitted assigns. 

Third Party Claims: In the event we reimburse you for a refund claim you 
have made, or if we otherwise provide you with a credit or payment with 
respect to any problem arising out of any transaction made with the Card, 
you are automatically deemed to assign and transfer to us any rights and 
claims (excluding tort claims) that you have, had or may have against any 
third party for an amount equal to the amount we have paid to you or credited 

to your Card. You agree that you will not pursue any claim against or 
reimbursement from such third party for the amount that we paid or 
credited to your Card, and that you will cooperate with us if we decide to 
pursue the third party for the amount paid or credited to you. If we do not 
exercise our rights under this section, we do not give up our rights to 
exercise them in the future.

Disclaimer of Warranties: EXCEPT AS EXPRESSLY OTHERWISE 
PROVIDED IN THIS AGREEMENT AND EXCEPT FOR ANY 
APPLICABLE WARRANTIES SET OUT IN THE CONSUMER 
PROTECTION ACT (QUÉBEC), WE MAKE NO REPRESENTATIONS 
OR WARRANTIES OF ANY KIND TO YOU, WHETHER EXPRESS 
OR IMPLIED, REGARDING ANY SUBJECT MATTER OF THIS 
AGREEMENT, INCLUDING, WITHOUT LIMITATION, ANY 
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE OR THOSE ARISING BY STATUTE 
OR OTHERWISE IN LAW OR FROM A COURSE OF DEALING OR 
USAGE OF TRADE.

Limitation of Liability: EXCEPT IN QUÉBEC, OR AS EXPRESSLY 
REQUIRED BY THIS AGREEMENT OR APPLICABLE LAW, WE 
WILL NOT BE LIABLE TO YOU FOR PERFORMING OR FAILING 
TO PERFORM ANY OBLIGATION UNDER THIS AGREEMENT 
UNLESS WE HAVE ACTED IN BAD FAITH. WITHOUT LIMITING 
THE FOREGOING, WE WILL NOT BE LIABLE TO YOU FOR DELAYS 
OR MISTAKES RESULTING FROM ANY CIRCUMSTANCES BEYOND 
OUR CONTROL, INCLUDING, WITHOUT LIMITATION, ACTS OF 
GOVERNMENTAL AUTHORITIES, NATIONAL EMERGENCIES, 
INSURRECTION, WAR, RIOTS, FAILURE OF MERCHANTS TO 
PERFORM OR PROVIDE SERVICES, FAILURE OF COMMUNICATION 
SYSTEMS, OR FAILURES OF OR DIFFICULTIES WITH OUR 
EQUIPMENT OR SYSTEMS. ALSO, WITHOUT LIMITING THE 
FOREGOING, WE WILL NOT BE LIABLE TO YOU FOR ANY 
DELAY, FAILURE OR MALFUNCTION ATTRIBUTABLE TO YOUR 
EQUIPMENT, ANY INTERNET SERVICE, ANY PAYMENT SYSTEM 
OR ANY CUSTOMER SERVICE FUNCTION. IN THE EVENT THAT 
WE ARE HELD LIABLE TO YOU, YOU WILL ONLY BE ENTITLED 
TO RECOVER YOUR ACTUAL AND DIRECT DAMAGES. IN NO 
EVENT WILL YOU BE ENTITLED TO RECOVER ANY INDIRECT, 
CONSEQUENTIAL, EXEMPLARY OR SPECIAL DAMAGES 
(WHETHER IN CONTRACT, TORT, OR OTHERWISE), EVEN IF 
YOU HAVE ADVISED US OF THE POSSIBILITY OF SUCH DAMAGES.

Website and Availability: Although considerable effort is made to ensure 
that our Website and other operational and communications channels are 
available around the clock, we do not warrant these channels to be available 
and error free at all times. You agree that we will not be responsible for 
temporary interruptions in service due to maintenance, website changes,

or failures, nor will we be liable for extended interruptions due to failures 
beyond our control, including but not limited to the failure of interconnecting 
and operating systems, computer viruses, forces of nature, labour disputes 

and armed conflicts. We will not bear any liability, whatsoever, for any 
damage or interruptions caused by any computer viruses that may affect 
your computer or other equipment. You agree to act responsibly with regard 
to the Website and its use. You will not violate any laws, interfere 
or disrupt computer networks, impersonate another person or 
entity, violate the rights of any third party, stalk, threaten or 
harass anyone, gain any unauthorized entry, or interfere with 
the Website’s systems and integrity.

Entire Agreement: This Agreement sets forth the entire understanding 
and Agreement between you and us, whether written or oral, with respect 
to the subject matter hereof and supersedes any prior or contemporaneous 
understandings or Agreements with respect to such subject matter.

Governing Law: The parties agree that any claim or action brought 
pursuant to this Agreement will be brought in the exclusive jurisdiction 
of the courts of British Columbia and this Agreement will be construed 
in accordance with and governed by the laws of the Province of British 
Columbia and the laws of Canada applicable therein.

FOR RESIDENTS OF QUÉBEC ONLY: The parties attorn to the jurisdiction 
of Québec and this Agreement will be construed in accordance with and 
governed by the laws of the province of Québec and the laws of Canada 
applicable therein.

Section Headings: Section headings in this Agreement are for 
convenience of reference only and will not govern the interpretation 
of any provision of this Agreement.

Severability: If any part of this Agreement is found to be invalid 
or unenforceable by any court or government agency of competent 
jurisdiction, that invalidity or unenforceability will not affect the 
remainder of this Agreement, which will survive and be construed as 
if such invalid or unenforceable part had not been contained herein.

Contact Information: If you have questions regarding the Card, or 
need to report a lost or stolen Card, you may call customer service at 
1-855-887-3946 or write to: We Financial, 77 Main Street, Winnipeg,
MB, R3C 1A3 

Please read this Agreement carefully and 
retain a copy for your records.

Cardholder 
Agreement

We Financial® 
Visa* Prepaid Card

Welcome to 
We Financial!



The following terms and conditions apply to your use of the We Financial 
Visa Prepaid Card.

By activating, signing and/or using the Card, you are agreeing to these 
terms and conditions and fees outlined below.

INFORMATION DISCLOSURE SUMMARY (detailed terms and 
conditions will follow):

Card issuer: This Card is issued by Peoples Trust Company pursuant to 
licence from Visa International Incorporated.

Card information and balance: For up-to-date Card terms and 
conditions, to obtain the expiry date of the Card, if you have questions 
regarding the Card Balance, or to log a complaint, you may call customer 
service at 1-855-887-3946 or visit www.wefinancial.ca or download 
the WeGo™ mobile application from the Apple Store®1 or Google Play™2. 
You can also sign up to have email or web-based SMS text alerts sent to you.

Card restrictions: 

• Cardholders are restricted to one Card per person, with up to two (2) 
additional Cards on the same account.

• Use of the Card in certain countries may be restricted by law.

• You do not have the right to stop the payment of any transaction you 
conduct with the Card.

• You may not add funds to the Card via wire transfer.

• Cash back transactions with your Card are not permitted.

• You may not use your Card to commit or facilitate illegal activity.

• We may, in our sole discretion, cancel or suspend any features or services 
of the Card at any time, with or without cause, with thirty (30) days’ notice 
to you or as otherwise required by Applicable Law.

• You also agree that the Card is for your use only, and that the Card will not 
be given to, or used by or on behalf of a third party.

• The Card is subject to maximum transaction limits, as set out below. 
Peoples Trust Company may change these limits in accordance with 
Applicable Law and will post notice on www.wefinancial.ca at least 
thirty (30) days in advance of the date such change is to come into effect. 
The change will take effect on the date indicated in the notice. Your 
continued  use of the Card, after the change to the limits has come into 
effect, will be taken as your acceptance of that change.

Please also note: The Card may be deactivated at any time if fraud, related to the Card or use of the Card, is suspected.

Fees: The table below sets out the fees that may be imposed upon the Card. You acknowledge being advised of the fees and agree to pay all fees charged 
under this Agreement.

 4 Subject to change. See terms and conditions below for details.
 5 Fee will be paid by the recipient of the transfer.
 6 Additional fees may be charged for use of ATMs by ATM operators, over which we have no control.
 7 One ATM withdrawal free per month for Cardholders receiving monthly PayDirect.

Card expiry and access to funds: Your right to use the funds loaded 
on the Card does not expire. If funds remain on the Card after the expiry date, 
contact customer service for directions on how to receive a replacement 
Card. When your Card is within ninety (90) days of expiry, a new personalized 
replacement Card will be sent to you at your last address on our files or 
delivered to your local Post Office for pick up. The Balance will be 
automatically transferred to your new Card, which can be used once 
activated by calling 1-855-887-3946 or visiting www.wefinancial.ca.

Funds loaded onto the Card are not insured by the Canada 
Deposit Insurance Corporation (CDIC).

Lost or stolen Card or PIN: You must take all reasonable steps to 
protect the Card and/or PIN against loss, theft, or unauthorized 
use. You should not maintain a written record of, or disclose the PIN to a 
third party, including family members and friends. If you lose the Card 
and/or PIN or you become aware that the PIN may have become 
known to someone else, you must IMMEDIATELY suspend your 
Card in the mobile application and call customer service at 
1-855-887-3946. Avoid PIN combinations that may be easily 
guessed by others. All transactions carried out on  the Card 
before you notify We Financial will be considered to have been 
made by you.

If you forget the PIN, you can reset your PIN by calling customer service at 
1-855-887-3946 or visiting www.wefinancial.ca. The PIN may be 
disabled if an incorrect PIN is entered three (3) times. If the PIN is disabled, 
please call customer service for assistance. If the PIN is disabled, or if a 
merchant does not accept chip and PIN transactions, you will be required to 
sign for any transactions at merchants, if this is supported by and acceptable 
to the merchant. We reserve the right to investigate the validity of any claim, 
including asking for verification of your identity. We may also require you to 
provide a written claim signed under oath. You will be charged a Card 
Replacement fee described in the Fees Table. It may take up to 30 days to 
process your request.

Additional Cardholders: You can ask We Financial to issue additional 
Personalized Cards in the name of the person(s) you identify. You will be 
charged a fee for each additional card as set out in the Fee Table, which will 
be deducted from your Card Balance. We may ask for information about the 
person to whom you want We Financial to issue an additional Personalized 
Card for security and compliance purposes and reserve the right to not 
approve your request for an additional Personalized Card. Up to three (3) 
Personalized Cards may be linked to the same account. All additional 
Personalized Cards will share the same Card Balance. Any value loaded to 
any linked Personalized Card may be accessed by any other linked 
Personalized Cards. Card Balance and activity information can be viewed by 
all linked Cardholders. All additional Personalized Cards and Cardholders 
are governed by this Agreement, and all reloads and transactions on 
additional Personalized Cards will be considered together for purposes of 
the transaction and reload limits. All persons to whom we issue additional 
Personalized Cards are responsible jointly and severally for all obligations 

under the Agreement for all Cards issued and will be jointly and severally 
liable for any and all fees, losses or negative balances. We will only honour 
instructions from the primary Cardholder (the original applicant) and any 
notices regarding additional Personalized Cards given to the primary 
Cardholder shall be considered to be notice to all Cardholders.

Split tender transactions: If the Balance on the Card is not sufficient to 
cover the full Transaction Amount, you may ask the merchant if they will accept 
a split tender transaction. A split tender transaction allows you to use the 
remaining Balance on the Card to pay for part of the Transaction Amount and 
cover the difference with another form of payment (e.g. cash, cheque, credit, or 
debit). Some merchants may require cash payment to cover the difference. If 
you fail to inform the merchant that you would like to complete a split tender 
transaction prior to using the Card, your Card may be declined. Merchants do 
not have to and may not agree to accept split tender transactions.

Personal Information: By applying for the Card, you consent to the 
collection, use, disclosure and retention of your personal information by 
Peoples Trust Company and its service providers as described below. 
The collection of that information is necessary for the entering into and 
performance of this Agreement. Therefore, if you do not consent to the 
collection, use, disclosure and retention of your personal information, 
you may not apply for or use a Card.

Key Cardholder Responsibilities under this Agreement:
• You must take all reasonable steps to protect the Card (and 

PIN, if applicable) against loss, theft, or unauthorized use. 
If you lose the Card (or PIN), you must call customer service 
immediately.

• You must activate and/or sign the Card as instructed upon 
receipt of the Card.

• You must surrender the Card to us immediately upon request 
by us.

• You must ensure that there is a sufficient Balance on the Card 
to cover the full amount of transactions made with the Card.

• If your information, associated with the Card, changes, you 
must notify We Financial of the change(s).

• If you become aware that your information, associated 
with the Card, is incorrect, you must notify us of the 
correct information.

• If you find an error in any transaction record, you must 
communicate the error to the merchant with whom you made 
the transaction.

• If you wish to dispute a transaction on your Card, you must 
notify We Financial in writing of your dispute within thirty 
(30) days of the transaction date.

• You must only use our online resources as set out in ‘Website 
and Availability’, below.

DETAILED TERMS AND CONDITIONS: 

Definitions:
• ‘Agreement’ means this We Financial Visa Prepaid Card Cardholder 

Agreement between Peoples Trust Company and the Cardholder and all 
documents that are expressly referred to herein, which govern your use of 
the We Financial Visa Prepaid Card.

• ‘Amendment’ refers to any change to a term or condition of this 
Agreement or to the addition of a new term or condition, including 
increasing or adding new fees.

• ‘Applicable Law’ means the Trust and Loan Companies Act (Canada), 
the Personal Information Protection and Electronic Documents Act 
(Canada), the Act Respecting the Protection of Personal Information in 
the Private Sector (Québec), the Consumer Protection Act (Québec), the 
Proceeds of Crime (Money Laundering) and Terrorist Financing Act 
(PCMLTFA), Canada’s Anti-Spam Legislation (CASL), PCI DSS or any 
other statute, regulation or operating rule of any Governmental Authority 
or any other regulatory authority that Peoples Trust Company, 
We Financial, and North West are subject to, or any bylaw, operating 
rule or regulation of Visa.

• ‘ATM’ means an Automated Teller Machine.
• ‘Balance’ means the amount of the funds that are loaded onto the Card 

and are available for spending.
• ‘Canada’s Anti-Spam Legislation (CASL)’ means an Act to 

promote the efficiency and adaptability of the Canadian economy by 
regulating certain activities that discourage reliance on electronic means 
of carrying out commercial activities, and to amend the Canadian 
Radio-television and Telecommunications Commission Act, the 
Competition Act, the Personal Information Protection and Electronic 
Documents Act and the Telecommunications Act (Canada), and its 
regulations, as may be amended from time to time.

• ‘Card’ refers to the We Financial Visa Prepaid Card activated, received, 
signed or used by the Cardholder, including both the Temporary Card and 
the Personalized Card.

• ‘Cardholder’ means the individual to whom the Card has been issued.
• ‘Foreign exchange charge’ means the foreign exchange service 

charge of 2.5%.
• ‘Governmental Authority’ means any federal, provincial, territorial, 

regional, municipal or local governmental authority, quasi-governmental 
authority (including the Office of the Superintendent of Financial 
Institutions), government organization, commission, board, professional 
agency, tribunal, organization, or any regulatory, administrative or other 
agency, or any political or other subdivision, department, or branch of any 
of the foregoing, in each case to the extent it has jurisdiction over Peoples 
Trust Company and/or We Financial, North West or any Person, property, 
transaction, activity, event or other matter related to this Agreement. The 

above definition is deemed to include any interim or permanent transferee 
or successor of a Government Authority’s underlying mandate, function 
or activity.

• ‘Instant Issuance Replacement’ means a service provided only to 
existing Cardholders where there is a need for an immediate replacement 
Card. Upon request, a Temporary Card attached to your existing Card 
account is issued at any We Financial Location. A Personalized Card will 
follow by mail. 

• ‘Load’ or ‘loading’ means adding or transferring funds to the Card to 
obtain or increase a Balance.

• ‘North West’ means The North West Company LP.
• ‘PayDirect’ means the loading of funds that you receive from payroll or 

from a Governmental Authority, automatically on to your Card if you have 
completed the required enrolment. 

• ‘PayDirect Account Number’ means the number that will be given to 
you by We Financial to allow you to register for PayDirect and/or pre- 
authorized debits. It includes the Branch Number, Financial Institution 
Number and your Account Number. It is not the sixteen (16) digit number 
embossed on the front of your Card.

• ‘PCI DSS’ means a multifaceted security standard defined by Payment 
Card Industry Security Standards Council and includes requirements for 
security management, policies, procedures, network architecture, software 
design and other critical protective measures.

• ‘Person’ means an association, a corporation, an individual, a 
partnership, a trust, an unincorporated organization or any other entity 
or organization.

• ‘Personalized Card’ means a We Financial Visa Prepaid Card 
personalized with your name.

• ‘PIN’ means a Personal Identification Number used with your Card for 
POS transactions or at ATMs for additional security.

• ‘POS’ means point of sale, where you can use the Card to purchase goods 
or services from a merchant.

• ‘Temporary Card’ means the instant-issue We Financial Visa Prepaid 
Card initially issued to you, at a We Financial Location, that is not 
personalized with your name. You can use this until you receive your 
Personalized Card.

• ‘Transaction Amount’ is the amount that is debited from the Balance 
in connection with the Cardholder’s use of the Card to purchase goods or 
services or to withdraw cash, which includes the amount of the Balance 
to be transferred, the Card service charges and the taxes imposed to 
complete the transaction. 

• ‘Visa’ means Visa International Incorporated, and its successors 
and assigns.

• ‘Visa Conversion Rate’ means the rate that we pay to Visa to convert 
foreign currency to Canadian currency plus the Foreign exchange charge.

• ‘we’, ‘us’, and ‘our’ mean Peoples Trust Company, and our successors, 
subsidiaries, affiliates or assignees. 

• ‘Website’ means www.wefinancial.ca
• ‘We Financial’ means The North West Company LP.
• ‘We Financial Location’ means any Northern, NorthMart, Valu Lots or 

select Giant Tiger stores or any other store owned by The North West 
Company LP.

• ‘WeGo™’ means the We Financial mobile application and available from 
Apple Store® and Google Play™.

• ‘you’, ‘your’, and ‘yours’ each mean the Cardholder.

Acceptance: This Agreement constitutes a binding agreement between 
you and us with respect to the terms of use of the Card. By activating, signing 
and/or using or continuing to use the card, you are agreeing to the terms 
and conditions set out herein.

The Visa Prepaid Card: The Card is a Visa Prepaid Card that can be used 
anywhere that Visa is accepted, including mail order, online, telephone, and 
point of sale retail merchants, subject to the terms of this Agreement. Your 
temporary Instant Issue We Financial Visa Prepaid Card allows you to use 
your Card immediately. In the meantime, we will be issuing a permanent 
Personalized Card with your name embossed on it. It might take up to 3 
weeks to arrive by mail. Make sure that you activate this Card as soon as you 
receive it. Once you have activated your Personalized Card, your temporary 
Card can no longer be used and should be destroyed. You will need a valid, 
current, and original government-issued (by the federal, provincial, or 
territorial government) photo identification when you apply for a Card. In the 
event, you do not have a photo identification; two valid, current, and original 
pieces of identification can be used.

Activating the Card: The Card cannot be used for any purpose 
until it has been activated and signed by you on the back of 
the Card where indicated. The Temporary Card will be activated and 
ready to use at the time of issuance. The Personalized Card will be 
activated and ready to use once you call Customer Service or sign on to 
www.wefinancial.ca to request activation on the Card. 

Ownership and Use of the Card: To use the Card, simply present the 
Card at the time of payment, and enter your PIN (or sign the receipt with the 
same signature you used when you signed the Card). You should retain the 
receipt as a record of the transaction. As you use the Card, the Card’s Balance 
will be reduced by the full amount of each purchase including taxes, charges, 
and other fees, if any.

If you use your Card for card-not-present transactions (such as online, 
mail or telephone purchases), the legal effect is the same as if you used the 
physical Card.

The Card includes a PIN that can be used to withdraw any Balance available 
on the Card in cash at any ATM displaying the Visa or Plus* acceptance 
marks. When you use the Card at an ATM, the amount of the withdrawal, plus 

any applicable fees and taxes, will be deducted from the available Balance 
associated with your Card.

You are solely and completely responsible for the possession, use, and control 
of the Card. You must surrender the Card to us immediately upon 
request by us. The Card is provided to you, only. If you authorize another 
person to use the Card, you agree, to the extent permitted by law, that you will 
be liable for all transactions arising from use of the Card by such person.

You agree that, if a merchant required that you sign the sales draft, we 
are not required to verify your signature on any sales draft prepared in 
connection with a transaction on the Card and we may authorize and 
process a transaction even if the signature on the sales draft is different 
than the signature on the Card.

We are not liable to you for declining authorization for any particular 
transaction, regardless of our reason.

It is your responsibility to obtain such record and ensure that it is 
accurate. We are not responsible for providing you with any transaction 
record or periodic statement.

If you identify an error in any transaction record, you must address the 
error directly with the merchant or ATM operator.

We will, upon your request, mail to you a written statement of transactions 
made with the Card.

Some merchants (including, but not limited to, fuel stations, restaurants, 
hotels, cruise lines, or car rental companies) may pre-authorize the 
transaction amount for the purchase amount plus up to 20% (or more) 
above the purchase amount to ensure that there are sufficient funds 
available on the Card to cover any tips or incidental expenses. In such 
cases, your transaction will be declined if the Card Balance will not cover 
the transaction amount plus the additional amount.

A pre-authorization will place a ‘hold’ on an amount of your available 
Card funds until the merchant sends We Financial the final payment 
amount of your purchase. Once the final payment amount is received, the 
pre-authorization amount on hold in excess of that final payment amount 
will be released. The time it takes for a pre-authorization hold to be 
removed may vary depending on the type of merchant. A hold is typically 
removed within fifteen (15) days for most standard merchants, and within 
thirty (30) days for hotels, cruise lines and car rental agencies.

During the hold period, you will not have access to the pre-authorized amount.

Loading Funds: The Card is reloadable. You may load funds onto your 
Card (add funds to the Balance of the Card) at a We Financial Location. 
You can use cash or other payment methods acceptable to We Financial to 
load your Card. The load methods may change from time to time. Some 
load methods are offered by third party service providers and are subject 
to additional fees. See the Website and the applicable service providers’ 
terms and conditions for more details. Subject to applicable Card fees, 
funds loaded to the Card in-store or via card-to-card transfer will be 
available immediately after the load is confirmed by We Financial. The 
time before funds become available may vary for other load methods.

The funds provided by you to load a Balance onto the Card and the Balance 
on the Card are not a deposit, and they do not establish a separate individual 
deposit account with us or any other Canadian financial institution. You will 
not receive interest on the Balance or on any funds you load onto the Card.

Some banks allow you to reload your Card by making a bill payment to the 
account in your bank’s online banking system. Note that funds loaded in this 
way will not be made available on your Card until we receive the funds, which 
may take twenty-four (24) to forty-eight (48) hours or longer. Transactions 
exceeding the load limit per transaction at the time of processing will be rejected. 

PayDirect to your We Financial Visa Prepaid Card 

Government Benefits. You may arrange to have funds loaded directly 
to your Card by a Governmental Authority once we have successfully 
verified your personal information. To enroll, you will need to provide 
the Governmental Authority with your PayDirect Account Number 
clearly indicated on their direct deposit enrollment form. The PayDirect 
Account Number can be obtained at any We Financial Location or at 
www.wefinancial.ca. The enrollment form can be obtained at any 
We Financial Location. The store clerk can assist you by providing your 
PayDirect Account Number, assist you in calling Service Canada or help you 
complete the form that we will then forward to the Governmental Authority on 
your behalf. However, please note that We Financial is unable to track your 
enrollment if you use any other registration methods. The first load may take 
up to three months after the receipt of your completed enrollment form by 
the Governmental Authority. 

Payroll. If your employer has a payroll program and you are interested in 
having your pay loaded directly to your We Financial Visa Prepaid Card, you 
must provide your employer with their payroll enrollment form completed 
with your PayDirect Account Number. The PayDirect Account Number can be 
obtained at any We Financial Location or at www.wefinancial.ca. 

Please note funds loaded electronically to your We Financial Visa Prepaid 
Card will generally be available within twenty-four (24) to forty-eight (48) 
hours of North West receiving the transfer from either the Government 
agencies or employer. In case of transmission error, or transfer irregularity, 
your ability to withdraw funds may be delayed. If this occurs, then funds 
will generally be available within five (5) business days after the transfer. 
We reserve the right to reject or limit transfers via PayDirect in our sole 
discretion and may reject or suspend any PayDirect transaction that has 
identifying information that does not match the identifying information 
that we have on file for you.

You may cancel the PayDirect authorization at any time by notifying your 
employer or Government service and providing them sufficient time to act 
upon the notice. Your employer or Government Service may terminate this 
method of payment, with or without cause, at any time.

You may not use your Card for any illegal purpose or transaction and any 
such transaction may be declined. Peoples Trust Company and We Financial 
are not liable to you for declining the authorization of any particular 
transaction, regardless of our reason.

Card to Card Transfer: You are responsible for ensuring that the 
recipient’s We Financial Visa Prepaid Card number that you provide is 
correct. While we may, at our discretion, obtain certain other details of the 
Recipient from you like name, address or other information, we will not be 
responsible for verifying or authenticating the information obtained from 
you. We will process the transfer instructions based on the information 
provided by you. If the information you provide is incorrect, the funds could 
be transferred to an incorrect We Financial Visa Prepaid Card. In the event 
you provide erroneous information, we are not responsible for reversing the 
transaction or recovering the funds transferred as a result of that transaction.

Pre-authorized Payments: You are responsible for providing a merchant 
with whom you have set up a pre-authorized payment plan with correct and 
up-to-date information. This includes a change in Card number or expiry date 
on your Card. We will not be liable for any pre-authorized transactions that 
cannot be posted to your Card and you are still liable to the merchant for 
making payment. It is your responsibility to contact a merchant when you 
wish to cancel a pre-authorized transaction and to provide sufficient time in 
which to accomplish that cancellation. IMPORTANT: You should check 
your transaction history to ensure that cancelled transactions 
have been discontinued. 

Pre-authorized Debits: A pre-authorized debit (PAD) is an agreement 
between you and the biller, in which you give the biller permission to 
automatically withdraw a set amount from your account on a pre-determined 
date. You must provide the biller with certain card account information, 
including your PayDirect Account Number (branch transit, institution, 
and account number). You are responsible for ensuring that there are 
sufficient funds on your Card when the pre-authorized debit is scheduled 
to be processed. It is important to remember by cancelling your PAD 
agreement that you are simply indicating that you no longer wish to pay 
by pre-authorized debit. It does not cancel a contract for goods or services 
you may have with a biller, nor the amount you owe them. If you cancel a PAD 
agreement, you will need to make alternate arrangements with the biller to 
pay any amounts owing or to terminate your contract.

Information About Balance: It is your responsibility to ensure that 
there is a sufficient Balance on the Card to cover transactions 
plus any pre-authorized amounts. To obtain the current Balance amount, 
or the transaction history, call customer service toll-free at 1-855-887-3946 
or visit the Website. You may also sign up for email or web-based SMS text 
alerts. The Card Balance will reflect all transactions that have been posted to 
our system. You are not allowed to exceed the Balance available on the Card 
for any transaction.

If you attempt to use the Card when there is an insufficient Balance available 
to cover the full Transaction Amount, the transaction in most instances will 
be declined. However, if due to a systems malfunction or for any reason 
whatsoever, a transaction occurs despite insufficient Balance on the Card, 
creating a negative amount, you agree to reimburse us, upon request, for the 
negative amount.

If the Card has a negative Balance for five (5) consecutive months we will put 
the Card into an inactive state so that no other transaction can be processed. 
Please call customer service if you wish to continue using the Card.

If the Card has a negative balance for thirteen (13) months, we may close the 
Card account.

Transactions Made in Foreign Currencies: We convert transactions 
made in a foreign currency to Canadian dollars using the Visa Conversion 
Rate in effect on the day the transaction is posted to the Card. The Visa 
Conversion Rate in effect on the posting date may differ from the rate in effect 
on the date of the transaction.

However, if a foreign currency transaction is refunded to the Card, the Visa 
Conversion Rate used to convert your refund to Canadian dollars for the 
Card is the rate that we pay to Visa minus the Foreign exchange charge. 
Additionally, the rate that we pay to Visa may not be the same as the rate 
that existed on the date the transaction was refunded. For these reasons, 
the amount that is credited to the Card for a refund of a foreign currency 
transaction will, in most cases, be less than the amount that was originally 
charged to the Card for that transaction.

Protection Against Loss, Theft, or Unauthorized Use: If the Card is 
lost or stolen, you will be asked to provide We Financial with your name and 
the Card number, and to answer an identifying question drawn from your 
personal information. If you lose the Card, someone might be able to use the 
Balance on the Card.

The Card can be used without a PIN to make purchases online.

We will refund any remaining Balance (less the card refund / cancellation 
fee) after we have processed all transactions completed before we had an 
opportunity to act on your information. We will have a customer service 
representative or automated voice response service available seven (7) days 
a week, twenty-four (24) hours a day that will allow immediate cancellation 
of the Card upon your request.

A replacement Card with any remaining Balance (less our fees as stated in 
the table marked ‘Fees’) will be issued to you immediately after you report the 
Card lost or stolen when you visit a We Financial Location or when you call 
Customer Service.

You agree, to the extent permitted by Applicable Law, to cooperate with us in 
our attempts to recover from unauthorized users and to assist in their 
prosecution. We reserve the right to investigate the validity of any claim, 
including asking for verification of your identity. We may also require you to 
provide a written claim signed under oath. You will be charged the Card 
Replacement fee described in the Fees Table. It may take up to 30 days to 
process your request. You should expect to receive the newly issued Card 
within four to six (4-6) weeks after the request is received by We Financial 
and/or North West.

With the Visa Zero Liability Policy, you will not be liable for any unauthorized 
use of the Card or account information on any transactions processed by 
Visa. You must notify We Financial immediately of any unauthorized use. 

Verification of a Zero Liability claim can take up to one hundred and twenty 
(120) days after all the required forms and/or documents have been received 
and confirmed by We Financial and may require a police investigation.

Notification and Change of Terms: Subject to the limitations of 
Applicable Law, we may from time to time amend any term or condition 
of this Agreement or add a new term or condition, including increasing or 
adding new fees. As required by Applicable Law, notice of any Amendments 
will be sent to you at the most recent mailing or email address that we have 
on record for you. We must, at least thirty (30) days before the Amendment 
comes into force, send you a written notice drawn up clearly and legibly, 
setting out the new clause(s) only, or the amended clause(s) and the 
clause(s) as it (they) read formerly, the date of the coming into force of 
the Amendment and your rights set forth below.

You may refuse the Amendment and rescind this Agreement without cost, 
penalty or cancellation indemnity by sending We Financial a notice to that 
effect no later than thirty (30) days after the Amendment comes into force, if 
the Amendment entails an increase in your obligations or a reduction in our 
obligations. If you choose to rescind this Agreement, the Cancellation 
section of this Agreement will apply. Notification of any Amendment will 
also be posted on the Website at least sixty (60) days in advance of the 
effective date of the Amendment, unless otherwise required by Applicable 
Law. The change will take effect on the date indicated in the notice. You 
are responsible for informing We Financial of any change in 
your mailing or email address, by contacting customer service 
at 1-855-887-3946, and for checking the Website for such notifications. 
Notice will be deemed to be received by you five (5) days after mailing, or 
the next business day after electronic mail. Continued use of your Card 
shall be deemed to be acceptance by you of the amendment.

You may notify us by delivering notice to We Financial and/or North West or 
sending notice to us at the Website (other than notification of a lost or 
stolen Card, which may only be done by telephone as set out above). Notice 
will be deemed to be received on the date of delivery of notice to us, as 
applicable, and the next business day after electronic mail.

Cancellation: You may at any time terminate this Agreement by calling 
1-855-887-3946. You may surrender the Card to any We Financial 
Location, and We Financial or North West will reimburse you in cash for 
the remaining Balance on your Card less any outstanding fees and pending 
authorizations. Otherwise, We Financial will mail you a cheque for any 
remaining Balance on your Card less any outstanding fees.

We may terminate this Agreement at any time, at which time you will 
immediately return the Card to We Financial or as we direct, provided that 
if you are not in default of your obligations under this Agreement, we will 
notify you in writing at least sixty (60) days before the date of termination. 
We or We Financial and North West will reimburse you any remaining 
Balance on the Card less outstanding fees. Despite any termination of this 
Agreement, you must fulfil all of your obligations under this Agreement.

Purchase Disputes and Refunds: If you believe a transaction on 
your Card account is incorrect, you must notify We Financial in 
writing of your dispute within thirty (30) days of the transaction 
date. Following your notification, a form will need to be completed and 
faxed to the customer service team within thirty (30) days of the transaction 
date. You can obtain a dispute form by calling 1-855-887-3946 and 
following the prompts for lost or stolen cards or go to www.wefinancial.ca. 
Please note that this form must be received within thirty (30) days of the date 
of the disputed transaction or you will have been deemed to have accepted 
such transaction.
If you identify an error in any transaction record, you must 
address such error with the applicable merchant or ATM 
operator.
If there is any dispute in regards to purchases you make using the Card, 
you agree to settle such disputes with the merchant from whom the purchase 
was made. Please ask the merchant for any return policy that may apply to 
purchases made with the Card. We are not responsible for any problems 
you may have with any goods or services that you purchase with your Card, 
whether with regard to quality, safety, legality, or any other aspect of your 
purchase. If you are entitled to a refund for any reason for goods or services 
obtained with the Card, you agree to accept credits to the Balance on your 
Card in place of cash.
Arbitration: Subject to all other terms of this Agreement, and to 
the extent not prohibited by Applicable Law, you agree that any 
claim of any kind against us, We Financial, North West, or Visa 
arising from or related to this Agreement or the use of the Card (i) 
shall be resolved by final and binding arbitration before a single 
arbitrator at Vancouver, British Columbia and (ii) shall not be 
brought through class or individual litigation proceedings. If such 
a claim is advanced by class proceeding by any other person on 
your behalf, you will opt out of, or not opt into, such proceedings 
as circumstances dictate.
Complaints: If you have a complaint or inquiry about any aspect of your 
Card, first attempt to resolve the complaint or inquiry by calling our toll-free 
customer service number at 1-855-887-3946, twenty-four (24) hours a 
day, seven (7) days a week; 
You may contact We Financial by either:
• Telephone: toll free 1-855-887-3946 24 hours a day, 7 days a week;
• Email:  wefinancial@northwest.ca; or
• Mail:  We Financial, 77 Main Street, Winnipeg, MB, R3C 1A3
We Financial will try to resolve any problems as quickly as possible and in 
accordance with our established complaints policy.
If customer service is unable to resolve the complaint or inquiry to 
your satisfaction, please call us at 1-855-694-6214 or submit your 
complaint or inquiry through the form found on the Website 
(http://www.peoplestrust.com/en/about-us/contact/). We will do 
our best to resolve your complaint or inquiry.

If for some reason we are unable to resolve the issue to your satisfaction, you 
may refer your inquiry or complaint to the Ombudsman for Banking Services 
and Investments at 1-888-451-4519 for resolution. If the Cardholder has 
a concern regarding a potential violation of a consumer protection law, a 
public commitment, or an industry code of conduct, the concern may be 
communicated at any time to the Financial Consumer Agency of Canada, 
either in person, by letter, by telephone, or through its website at:

Financial Consumer Agency of Canada
427 Laurier Avenue West, 6th Floor
Ottawa, ON, K1R 1B9

Telephone: 1-866-461-3222
www.fcac-acfc.gc.ca

Our complaints policy can be found online at: 
http://www.peoplestrust.com/en/about-us/resolving-your-
concerns/.

Personal Information Consent: By applying for a Card, you consent to 
the collection, use, disclosure and retention of your personal information by 
us and our service providers for purposes relating to your application for a 
Card and your use of a Card (if issued to you) and as otherwise described 
below. The collection of that information is necessary for the entering into 
and performance of this Agreement. If you do not consent to the collection, 
use, disclosure and retention of your personal information, you may not 
apply for or use a Card. As explained below, you may withdraw your consent 
at any time by cancelling your Card and all related services from us. We and 
our service providers will collect information about you (e.g. your name, 
address, telephone number and date of birth) when you apply for a Card 
and, if a Card is issued to you, We and our service providers will collect 
information about you and your use of the Card and related services, 
including information about your Card transactions (e.g. the date, amount 
and place of each transaction) (all collectively “Cardholder Information”). 
We and our service providers will collect your Cardholder Information 
directly from you and from other sources, including any third party providers 
of identity verification, demographic and fraud prevention services.

We will disclose your Cardholder Information to our service providers to 
assist us to provide services to you and to provide related services to us. 
We and our service providers will use, disclose and retain your Cardholder 
Information to process your application for a Card (including to verify your 
identity) and, if a Card is issued to you, to provide you with services relating 
to your Card (including to administer your Card and to process your Card 
transactions), to protect against fraud and for legal compliance purposes, to 
perform and enforce this Agreement, to protect and enforce our legal rights 
and for other purposes required or permitted by Applicable Law.

We maintain physical, electronic, and procedural security measures that 
comply with Canadian regulations to safeguard Cardholder Information.

We and our service providers may use and store your Cardholder 
Information at facilities in various countries (including Canada and the 
United States of America). The personal information protection laws of those 

countries might be different from the laws of the jurisdiction in which you 
are located, and might permit courts, government, law enforcement and 
regulatory agencies and security authorities to access your Cardholder 
Information without notice. The laws on data protection in other 
jurisdictions, to which we may transfer your information, may differ 
from those in your jurisdiction and any personal information transferred 
to another jurisdiction will be subject to law enforcement and national 
security authorities in that jurisdiction. Subject to these laws, we will use 
reasonable measures to maintain protections of your personal information 
that are equivalent to those that apply in your jurisdiction. You hereby give 
your consent to such cross-border transfers (including the United States) 
of such personal information to third parties for the purpose set out above.

We and our service providers will use and rely on your Cardholder 
Information to issue and administer your Card and provide related services 
and any other services we think may be of interest to you. We and our service 
providers will rely on you to ensure that your Cardholder Information is 
accurate, complete and up to date. You will promptly inform We 
Financial (by contacting customer service at 1-855-887-3946) 
of any changes to your Cardholder Information or if you discover 
any errors in your Cardholder Information. You may communicate 
with We Financial through our customer service number (or the Website) 
with regards to requests to access information related to you that we 
have obtained. If such information is obtained from providers of identity 
verification data and demographic information, we will inform you of your 
right of access and correction in relation to the file held by the personal 
information agent and will indicate to you the manner in which and the place 
where you may have access to the reports or recommendations and cause 
them to be corrected, where necessary.

We and our service providers may use your Cardholder Information 
(including your telephone and mobile phone numbers and your email 
addresses) to contact you, including by regular and electronic mail, 
telephone call (including by pre-recorded or artificial voice messages and 
automatic telephone dialling systems) and instant messaging, regarding 
your Card and related matters, regardless of whether you incur any long 
distance or usage charges as a result.

We and our service providers may monitor and record their communications 
and correspondence with you (including emails, online chats and/or 
telephone calls) for quality assurance, staff training and legal compliance 
purposes. With your consent, Peoples Trust and its service providers may 
share this information for audit related purposes to ensure you are receiving 
the best possible customer service.

You may withdraw your consent to the collection, use and disclosure of 
your Cardholder Information at any time by contacting customer service 
(at 1-855-887-3946) and cancelling your Card and all related services 
from us. If you withdraw your consent, we will continue to collect, use, 
disclose and retain your Cardholder Information for as long as may be 
reasonably required to perform services relating to the cancellation of your 
Card, to protect against fraud and for legal compliance purposes, to perform 

and enforce this Agreement, to protect and enforce our legal rights and 
for other purposes required or permitted by Applicable Law.

In addition to the above, if you consent We Financial, North West, or 
other third party collecting and using your personal information (including 
Cardholder Information) for their own purposes (not as our service 
provider), including to send marketing and promotional messages to 
you, then we will not have any control over, and will not be responsible or 
liable for, the collection, use, disclosure and retention of your personal 
information by the third party, the marketing or promotional messages that 
they send to you, or any other wrongful act or omission by the third party.

The restrictions and requirements described above do not apply to 
Cardholder Information that is aggregated or otherwise de-personalized 
and does not identify you.

Our general personal information practices are described in our privacy 
policy, as amended from time to time, available online at: 
http://www.peoplestrust.com/en/legal/privacy-security/privacy/.

Safeguarding Your Personal Information: We protect personal 
information in our possession or control from loss, theft, alteration 
and misuse. The safeguards employed by us to protect your personal 
information depend on the sensitivity, amount, distribution, format and 
storage of the personal information. Although technologies can make it 
easier for fraud to occur, we employ around the clock monitoring systems 
and controls to detect and prevent fraudulent activity. We also build fraud 
prevention measures into our due diligence processes and regularly 
update our fraud detection/prevention methods. While we take precautions 
to protect your personal information from loss, theft, alteration, or misuse, 
no system or security measure is completely secure. Any transmission of 
your personal data is at your own risk and we expect that you will use 
appropriate measures to protect your personal information as well.

No Warranty of Availability or Uninterrupted Use: FROM TIME 
TO TIME CARD SERVICES MAY BE INOPERATIVE, AND WHEN THIS 
HAPPENS, YOU MAY BE UNABLE TO USE YOUR CARD OR OBTAIN 
INFORMATION ABOUT THE BALANCE ON YOUR CARD. PLEASE 
NOTIFY WE FINANCIAL IF YOU HAVE ANY PROBLEMS USING 
YOUR CARD. YOU AGREE THAT WE ARE NOT RESPONSIBLE 
FOR ANY INTERRUPTION OF SERVICE.

Assignment: At our sole discretion, we may assign our rights and 
responsibilities under this Agreement at any time and without notice to you. 
If we do make such an assignment, then this Agreement will remain binding 
on you and your respective executors, administrators, successors, 
representatives and permitted assigns. 

Third Party Claims: In the event we reimburse you for a refund claim you 
have made, or if we otherwise provide you with a credit or payment with 
respect to any problem arising out of any transaction made with the Card, 
you are automatically deemed to assign and transfer to us any rights and 
claims (excluding tort claims) that you have, had or may have against any 
third party for an amount equal to the amount we have paid to you or credited 

to your Card. You agree that you will not pursue any claim against or 
reimbursement from such third party for the amount that we paid or 
credited to your Card, and that you will cooperate with us if we decide to 
pursue the third party for the amount paid or credited to you. If we do not 
exercise our rights under this section, we do not give up our rights to 
exercise them in the future.

Disclaimer of Warranties: EXCEPT AS EXPRESSLY OTHERWISE 
PROVIDED IN THIS AGREEMENT AND EXCEPT FOR ANY 
APPLICABLE WARRANTIES SET OUT IN THE CONSUMER 
PROTECTION ACT (QUÉBEC), WE MAKE NO REPRESENTATIONS 
OR WARRANTIES OF ANY KIND TO YOU, WHETHER EXPRESS 
OR IMPLIED, REGARDING ANY SUBJECT MATTER OF THIS 
AGREEMENT, INCLUDING, WITHOUT LIMITATION, ANY 
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE OR THOSE ARISING BY STATUTE 
OR OTHERWISE IN LAW OR FROM A COURSE OF DEALING OR 
USAGE OF TRADE.

Limitation of Liability: EXCEPT IN QUÉBEC, OR AS EXPRESSLY 
REQUIRED BY THIS AGREEMENT OR APPLICABLE LAW, WE 
WILL NOT BE LIABLE TO YOU FOR PERFORMING OR FAILING 
TO PERFORM ANY OBLIGATION UNDER THIS AGREEMENT 
UNLESS WE HAVE ACTED IN BAD FAITH. WITHOUT LIMITING 
THE FOREGOING, WE WILL NOT BE LIABLE TO YOU FOR DELAYS 
OR MISTAKES RESULTING FROM ANY CIRCUMSTANCES BEYOND 
OUR CONTROL, INCLUDING, WITHOUT LIMITATION, ACTS OF 
GOVERNMENTAL AUTHORITIES, NATIONAL EMERGENCIES, 
INSURRECTION, WAR, RIOTS, FAILURE OF MERCHANTS TO 
PERFORM OR PROVIDE SERVICES, FAILURE OF COMMUNICATION 
SYSTEMS, OR FAILURES OF OR DIFFICULTIES WITH OUR 
EQUIPMENT OR SYSTEMS. ALSO, WITHOUT LIMITING THE 
FOREGOING, WE WILL NOT BE LIABLE TO YOU FOR ANY 
DELAY, FAILURE OR MALFUNCTION ATTRIBUTABLE TO YOUR 
EQUIPMENT, ANY INTERNET SERVICE, ANY PAYMENT SYSTEM 
OR ANY CUSTOMER SERVICE FUNCTION. IN THE EVENT THAT 
WE ARE HELD LIABLE TO YOU, YOU WILL ONLY BE ENTITLED 
TO RECOVER YOUR ACTUAL AND DIRECT DAMAGES. IN NO 
EVENT WILL YOU BE ENTITLED TO RECOVER ANY INDIRECT, 
CONSEQUENTIAL, EXEMPLARY OR SPECIAL DAMAGES 
(WHETHER IN CONTRACT, TORT, OR OTHERWISE), EVEN IF 
YOU HAVE ADVISED US OF THE POSSIBILITY OF SUCH DAMAGES.

Website and Availability: Although considerable effort is made to ensure 
that our Website and other operational and communications channels are 
available around the clock, we do not warrant these channels to be available 
and error free at all times. You agree that we will not be responsible for 
temporary interruptions in service due to maintenance, website changes,

or failures, nor will we be liable for extended interruptions due to failures 
beyond our control, including but not limited to the failure of interconnecting 
and operating systems, computer viruses, forces of nature, labour disputes 

and armed conflicts. We will not bear any liability, whatsoever, for any 
damage or interruptions caused by any computer viruses that may affect 
your computer or other equipment. You agree to act responsibly with regard 
to the Website and its use. You will not violate any laws, interfere 
or disrupt computer networks, impersonate another person or 
entity, violate the rights of any third party, stalk, threaten or 
harass anyone, gain any unauthorized entry, or interfere with 
the Website’s systems and integrity.

Entire Agreement: This Agreement sets forth the entire understanding 
and Agreement between you and us, whether written or oral, with respect 
to the subject matter hereof and supersedes any prior or contemporaneous 
understandings or Agreements with respect to such subject matter.

Governing Law: The parties agree that any claim or action brought 
pursuant to this Agreement will be brought in the exclusive jurisdiction 
of the courts of British Columbia and this Agreement will be construed 
in accordance with and governed by the laws of the Province of British 
Columbia and the laws of Canada applicable therein.

FOR RESIDENTS OF QUÉBEC ONLY: The parties attorn to the jurisdiction 
of Québec and this Agreement will be construed in accordance with and 
governed by the laws of the province of Québec and the laws of Canada 
applicable therein.

Section Headings: Section headings in this Agreement are for 
convenience of reference only and will not govern the interpretation 
of any provision of this Agreement.

Severability: If any part of this Agreement is found to be invalid 
or unenforceable by any court or government agency of competent 
jurisdiction, that invalidity or unenforceability will not affect the 
remainder of this Agreement, which will survive and be construed as 
if such invalid or unenforceable part had not been contained herein.

Contact Information: If you have questions regarding the Card, or 
need to report a lost or stolen Card, you may call customer service at 
1-855-887-3946 or write to: We Financial, 77 Main Street, Winnipeg, 
MB, R3C 1A3 

Fees4

Initial sign-up (new card)

Card Maintenance fee (Deducted on the first day of every month)

Load funds 

 

POS purchase 

Foreign exchange charge

Card to Card Transfer5

Withdraw funds (ATM6) – Canada & International 

Access card information SMS / Email Alerts [Standard text messaging rates may apply]

 Website

 IVR 

 Live agent (per call)

Replacement (lost or stolen) Card

Instant Issuance Replacement Card

Additional Card

 FREE

 $4.95

 FREE

 $3.00

 FREE

 2.50%

 $3.00

 $2.507

 FREE

 FREE

 $1.00

 $2.50

 $10.00

 $15.00

$10.00                                            

PayDirect

Value Reload (in-store) 

Limits 

Maximum Card Balance

Minimum Load to Card

Maximum Daily Load to Card 

    

Maximum Aggregated Loads per Day

Maximum Amount of Loads every 7 Days

Maximum Card to Card Transfer Amount per Transaction

Maximum Daily Spend at Point-of-Sale

Maximum Daily ATM Withdrawal

Maximum Daily Combined Spend and Cash Withdrawal
3We reserve the right to permit these limits for certain Cards, when and if we have determined that our conditions have been met.

 Exception 3

$100,000.00

$25.00

$2,500.00

$100,000.00

$100,000.00

$100,000.00

$20,000.00

$20,000.00

$2,500.00

$22,500.00

Standard

$20,000.00

$25.00

$2,500.00

$10,000.00

$10,000.00

$20,000.00

$10,000.00

$10,000.00

$1,500.00

$11,500.00

Cash

Cheque



The following terms and conditions apply to your use of the We Financial 
Visa Prepaid Card.

By activating, signing and/or using the Card, you are agreeing to these 
terms and conditions and fees outlined below.

INFORMATION DISCLOSURE SUMMARY (detailed terms and 
conditions will follow):

Card issuer: This Card is issued by Peoples Trust Company pursuant to 
licence from Visa International Incorporated.

Card information and balance: For up-to-date Card terms and 
conditions, to obtain the expiry date of the Card, if you have questions 
regarding the Card Balance, or to log a complaint, you may call customer 
service at 1-855-887-3946 or visit www.wefinancial.ca or download 
the WeGo™ mobile application from the Apple Store®1 or Google Play™2. 
You can also sign up to have email or web-based SMS text alerts sent to you.

Card restrictions: 

• Cardholders are restricted to one Card per person, with up to two (2) 
additional Cards on the same account.

• Use of the Card in certain countries may be restricted by law.

• You do not have the right to stop the payment of any transaction you 
conduct with the Card.

• You may not add funds to the Card via wire transfer.

• Cash back transactions with your Card are not permitted.

• You may not use your Card to commit or facilitate illegal activity.

• We may, in our sole discretion, cancel or suspend any features or services 
of the Card at any time, with or without cause, with thirty (30) days’ notice 
to you or as otherwise required by Applicable Law.

• You also agree that the Card is for your use only, and that the Card will not 
be given to, or used by or on behalf of a third party.

• The Card is subject to maximum transaction limits, as set out below. 
Peoples Trust Company may change these limits in accordance with 
Applicable Law and will post notice on www.wefinancial.ca at least 
thirty (30) days in advance of the date such change is to come into effect. 
The change will take effect on the date indicated in the notice. Your 
continued  use of the Card, after the change to the limits has come into 
effect, will be taken as your acceptance of that change.

Please also note: The Card may be deactivated at any time if fraud, related to the Card or use of the Card, is suspected.

Fees: The table below sets out the fees that may be imposed upon the Card. You acknowledge being advised of the fees and agree to pay all fees charged 
under this Agreement.

 4 Subject to change. See terms and conditions below for details.
 5 Fee will be paid by the recipient of the transfer.
 6 Additional fees may be charged for use of ATMs by ATM operators, over which we have no control.
 7 One ATM withdrawal free per month for Cardholders receiving monthly PayDirect.

Card expiry and access to funds: Your right to use the funds loaded 
on the Card does not expire. If funds remain on the Card after the expiry date, 
contact customer service for directions on how to receive a replacement 
Card. When your Card is within ninety (90) days of expiry, a new personalized 
replacement Card will be sent to you at your last address on our files or 
delivered to your local Post Office for pick up. The Balance will be 
automatically transferred to your new Card, which can be used once 
activated by calling 1-855-887-3946 or visiting www.wefinancial.ca.

Funds loaded onto the Card are not insured by the Canada 
Deposit Insurance Corporation (CDIC).

Lost or stolen Card or PIN: You must take all reasonable steps to 
protect the Card and/or PIN against loss, theft, or unauthorized 
use. You should not maintain a written record of, or disclose the PIN to a 
third party, including family members and friends. If you lose the Card 
and/or PIN or you become aware that the PIN may have become 
known to someone else, you must IMMEDIATELY suspend your 
Card in the mobile application and call customer service at 
1-855-887-3946. Avoid PIN combinations that may be easily 
guessed by others. All transactions carried out on  the Card 
before you notify We Financial will be considered to have been 
made by you.

If you forget the PIN, you can reset your PIN by calling customer service at 
1-855-887-3946 or visiting www.wefinancial.ca. The PIN may be 
disabled if an incorrect PIN is entered three (3) times. If the PIN is disabled, 
please call customer service for assistance. If the PIN is disabled, or if a 
merchant does not accept chip and PIN transactions, you will be required to 
sign for any transactions at merchants, if this is supported by and acceptable 
to the merchant. We reserve the right to investigate the validity of any claim, 
including asking for verification of your identity. We may also require you to 
provide a written claim signed under oath. You will be charged a Card 
Replacement fee described in the Fees Table. It may take up to 30 days to 
process your request.

Additional Cardholders: You can ask We Financial to issue additional 
Personalized Cards in the name of the person(s) you identify. You will be 
charged a fee for each additional card as set out in the Fee Table, which will 
be deducted from your Card Balance. We may ask for information about the 
person to whom you want We Financial to issue an additional Personalized 
Card for security and compliance purposes and reserve the right to not 
approve your request for an additional Personalized Card. Up to three (3) 
Personalized Cards may be linked to the same account. All additional 
Personalized Cards will share the same Card Balance. Any value loaded to 
any linked Personalized Card may be accessed by any other linked 
Personalized Cards. Card Balance and activity information can be viewed by 
all linked Cardholders. All additional Personalized Cards and Cardholders 
are governed by this Agreement, and all reloads and transactions on 
additional Personalized Cards will be considered together for purposes of 
the transaction and reload limits. All persons to whom we issue additional 
Personalized Cards are responsible jointly and severally for all obligations 

under the Agreement for all Cards issued and will be jointly and severally 
liable for any and all fees, losses or negative balances. We will only honour 
instructions from the primary Cardholder (the original applicant) and any 
notices regarding additional Personalized Cards given to the primary 
Cardholder shall be considered to be notice to all Cardholders.

Split tender transactions: If the Balance on the Card is not sufficient to 
cover the full Transaction Amount, you may ask the merchant if they will accept 
a split tender transaction. A split tender transaction allows you to use the 
remaining Balance on the Card to pay for part of the Transaction Amount and 
cover the difference with another form of payment (e.g. cash, cheque, credit, or 
debit). Some merchants may require cash payment to cover the difference. If 
you fail to inform the merchant that you would like to complete a split tender 
transaction prior to using the Card, your Card may be declined. Merchants do 
not have to and may not agree to accept split tender transactions.

Personal Information: By applying for the Card, you consent to the 
collection, use, disclosure and retention of your personal information by 
Peoples Trust Company and its service providers as described below. 
The collection of that information is necessary for the entering into and 
performance of this Agreement. Therefore, if you do not consent to the 
collection, use, disclosure and retention of your personal information, 
you may not apply for or use a Card.

Key Cardholder Responsibilities under this Agreement:
• You must take all reasonable steps to protect the Card (and 

PIN, if applicable) against loss, theft, or unauthorized use. 
If you lose the Card (or PIN), you must call customer service 
immediately.

• You must activate and/or sign the Card as instructed upon 
receipt of the Card.

• You must surrender the Card to us immediately upon request 
by us.

• You must ensure that there is a sufficient Balance on the Card 
to cover the full amount of transactions made with the Card.

• If your information, associated with the Card, changes, you 
must notify We Financial of the change(s).

• If you become aware that your information, associated 
with the Card, is incorrect, you must notify us of the 
correct information.

• If you find an error in any transaction record, you must 
communicate the error to the merchant with whom you made 
the transaction.

• If you wish to dispute a transaction on your Card, you must 
notify We Financial in writing of your dispute within thirty 
(30) days of the transaction date.

• You must only use our online resources as set out in ‘Website 
and Availability’, below.

DETAILED TERMS AND CONDITIONS: 

Definitions:
• ‘Agreement’ means this We Financial Visa Prepaid Card Cardholder 

Agreement between Peoples Trust Company and the Cardholder and all 
documents that are expressly referred to herein, which govern your use of 
the We Financial Visa Prepaid Card.

• ‘Amendment’ refers to any change to a term or condition of this 
Agreement or to the addition of a new term or condition, including 
increasing or adding new fees.

• ‘Applicable Law’ means the Trust and Loan Companies Act (Canada), 
the Personal Information Protection and Electronic Documents Act 
(Canada), the Act Respecting the Protection of Personal Information in 
the Private Sector (Québec), the Consumer Protection Act (Québec), the 
Proceeds of Crime (Money Laundering) and Terrorist Financing Act 
(PCMLTFA), Canada’s Anti-Spam Legislation (CASL), PCI DSS or any 
other statute, regulation or operating rule of any Governmental Authority 
or any other regulatory authority that Peoples Trust Company, 
We Financial, and North West are subject to, or any bylaw, operating 
rule or regulation of Visa.

• ‘ATM’ means an Automated Teller Machine.
• ‘Balance’ means the amount of the funds that are loaded onto the Card 

and are available for spending.
• ‘Canada’s Anti-Spam Legislation (CASL)’ means an Act to 

promote the efficiency and adaptability of the Canadian economy by 
regulating certain activities that discourage reliance on electronic means 
of carrying out commercial activities, and to amend the Canadian 
Radio-television and Telecommunications Commission Act, the 
Competition Act, the Personal Information Protection and Electronic 
Documents Act and the Telecommunications Act (Canada), and its 
regulations, as may be amended from time to time.

• ‘Card’ refers to the We Financial Visa Prepaid Card activated, received, 
signed or used by the Cardholder, including both the Temporary Card and 
the Personalized Card.

• ‘Cardholder’ means the individual to whom the Card has been issued.
• ‘Foreign exchange charge’ means the foreign exchange service 

charge of 2.5%.
• ‘Governmental Authority’ means any federal, provincial, territorial, 

regional, municipal or local governmental authority, quasi-governmental 
authority (including the Office of the Superintendent of Financial 
Institutions), government organization, commission, board, professional 
agency, tribunal, organization, or any regulatory, administrative or other 
agency, or any political or other subdivision, department, or branch of any 
of the foregoing, in each case to the extent it has jurisdiction over Peoples 
Trust Company and/or We Financial, North West or any Person, property, 
transaction, activity, event or other matter related to this Agreement. The 

above definition is deemed to include any interim or permanent transferee 
or successor of a Government Authority’s underlying mandate, function 
or activity.

• ‘Instant Issuance Replacement’ means a service provided only to 
existing Cardholders where there is a need for an immediate replacement 
Card. Upon request, a Temporary Card attached to your existing Card 
account is issued at any We Financial Location. A Personalized Card will 
follow by mail. 

• ‘Load’ or ‘loading’ means adding or transferring funds to the Card to 
obtain or increase a Balance.

• ‘North West’ means The North West Company LP.
• ‘PayDirect’ means the loading of funds that you receive from payroll or 

from a Governmental Authority, automatically on to your Card if you have 
completed the required enrolment. 

• ‘PayDirect Account Number’ means the number that will be given to 
you by We Financial to allow you to register for PayDirect and/or pre- 
authorized debits. It includes the Branch Number, Financial Institution 
Number and your Account Number. It is not the sixteen (16) digit number 
embossed on the front of your Card.

• ‘PCI DSS’ means a multifaceted security standard defined by Payment 
Card Industry Security Standards Council and includes requirements for 
security management, policies, procedures, network architecture, software 
design and other critical protective measures.

• ‘Person’ means an association, a corporation, an individual, a 
partnership, a trust, an unincorporated organization or any other entity 
or organization.

• ‘Personalized Card’ means a We Financial Visa Prepaid Card 
personalized with your name.

• ‘PIN’ means a Personal Identification Number used with your Card for 
POS transactions or at ATMs for additional security.

• ‘POS’ means point of sale, where you can use the Card to purchase goods 
or services from a merchant.

• ‘Temporary Card’ means the instant-issue We Financial Visa Prepaid 
Card initially issued to you, at a We Financial Location, that is not 
personalized with your name. You can use this until you receive your 
Personalized Card.

• ‘Transaction Amount’ is the amount that is debited from the Balance 
in connection with the Cardholder’s use of the Card to purchase goods or 
services or to withdraw cash, which includes the amount of the Balance 
to be transferred, the Card service charges and the taxes imposed to 
complete the transaction. 

• ‘Visa’ means Visa International Incorporated, and its successors 
and assigns.

• ‘Visa Conversion Rate’ means the rate that we pay to Visa to convert 
foreign currency to Canadian currency plus the Foreign exchange charge.

• ‘we’, ‘us’, and ‘our’ mean Peoples Trust Company, and our successors, 
subsidiaries, affiliates or assignees. 

• ‘Website’ means www.wefinancial.ca
• ‘We Financial’ means The North West Company LP.
• ‘We Financial Location’ means any Northern, NorthMart, Valu Lots or 

select Giant Tiger stores or any other store owned by The North West 
Company LP.

• ‘WeGo™’ means the We Financial mobile application and available from 
Apple Store® and Google Play™.

• ‘you’, ‘your’, and ‘yours’ each mean the Cardholder.

Acceptance: This Agreement constitutes a binding agreement between 
you and us with respect to the terms of use of the Card. By activating, signing 
and/or using or continuing to use the card, you are agreeing to the terms 
and conditions set out herein.

The Visa Prepaid Card: The Card is a Visa Prepaid Card that can be used 
anywhere that Visa is accepted, including mail order, online, telephone, and 
point of sale retail merchants, subject to the terms of this Agreement. Your 
temporary Instant Issue We Financial Visa Prepaid Card allows you to use 
your Card immediately. In the meantime, we will be issuing a permanent 
Personalized Card with your name embossed on it. It might take up to 3 
weeks to arrive by mail. Make sure that you activate this Card as soon as you 
receive it. Once you have activated your Personalized Card, your temporary 
Card can no longer be used and should be destroyed. You will need a valid, 
current, and original government-issued (by the federal, provincial, or 
territorial government) photo identification when you apply for a Card. In the 
event, you do not have a photo identification; two valid, current, and original 
pieces of identification can be used.

Activating the Card: The Card cannot be used for any purpose 
until it has been activated and signed by you on the back of 
the Card where indicated. The Temporary Card will be activated and 
ready to use at the time of issuance. The Personalized Card will be 
activated and ready to use once you call Customer Service or sign on to 
www.wefinancial.ca to request activation on the Card. 

Ownership and Use of the Card: To use the Card, simply present the 
Card at the time of payment, and enter your PIN (or sign the receipt with the 
same signature you used when you signed the Card). You should retain the 
receipt as a record of the transaction. As you use the Card, the Card’s Balance 
will be reduced by the full amount of each purchase including taxes, charges, 
and other fees, if any.

If you use your Card for card-not-present transactions (such as online, 
mail or telephone purchases), the legal effect is the same as if you used the 
physical Card.

The Card includes a PIN that can be used to withdraw any Balance available 
on the Card in cash at any ATM displaying the Visa or Plus* acceptance 
marks. When you use the Card at an ATM, the amount of the withdrawal, plus 

any applicable fees and taxes, will be deducted from the available Balance 
associated with your Card.

You are solely and completely responsible for the possession, use, and control 
of the Card. You must surrender the Card to us immediately upon 
request by us. The Card is provided to you, only. If you authorize another 
person to use the Card, you agree, to the extent permitted by law, that you will 
be liable for all transactions arising from use of the Card by such person.

You agree that, if a merchant required that you sign the sales draft, we 
are not required to verify your signature on any sales draft prepared in 
connection with a transaction on the Card and we may authorize and 
process a transaction even if the signature on the sales draft is different 
than the signature on the Card.

We are not liable to you for declining authorization for any particular 
transaction, regardless of our reason.

It is your responsibility to obtain such record and ensure that it is 
accurate. We are not responsible for providing you with any transaction 
record or periodic statement.

If you identify an error in any transaction record, you must address the 
error directly with the merchant or ATM operator.

We will, upon your request, mail to you a written statement of transactions 
made with the Card.

Some merchants (including, but not limited to, fuel stations, restaurants, 
hotels, cruise lines, or car rental companies) may pre-authorize the 
transaction amount for the purchase amount plus up to 20% (or more) 
above the purchase amount to ensure that there are sufficient funds 
available on the Card to cover any tips or incidental expenses. In such 
cases, your transaction will be declined if the Card Balance will not cover 
the transaction amount plus the additional amount.

A pre-authorization will place a ‘hold’ on an amount of your available 
Card funds until the merchant sends We Financial the final payment 
amount of your purchase. Once the final payment amount is received, the 
pre-authorization amount on hold in excess of that final payment amount 
will be released. The time it takes for a pre-authorization hold to be 
removed may vary depending on the type of merchant. A hold is typically 
removed within fifteen (15) days for most standard merchants, and within 
thirty (30) days for hotels, cruise lines and car rental agencies.

During the hold period, you will not have access to the pre-authorized amount.

Loading Funds: The Card is reloadable. You may load funds onto your 
Card (add funds to the Balance of the Card) at a We Financial Location. 
You can use cash or other payment methods acceptable to We Financial to 
load your Card. The load methods may change from time to time. Some 
load methods are offered by third party service providers and are subject 
to additional fees. See the Website and the applicable service providers’ 
terms and conditions for more details. Subject to applicable Card fees, 
funds loaded to the Card in-store or via card-to-card transfer will be 
available immediately after the load is confirmed by We Financial. The 
time before funds become available may vary for other load methods.

The funds provided by you to load a Balance onto the Card and the Balance 
on the Card are not a deposit, and they do not establish a separate individual 
deposit account with us or any other Canadian financial institution. You will 
not receive interest on the Balance or on any funds you load onto the Card.

Some banks allow you to reload your Card by making a bill payment to the 
account in your bank’s online banking system. Note that funds loaded in this 
way will not be made available on your Card until we receive the funds, which 
may take twenty-four (24) to forty-eight (48) hours or longer. Transactions 
exceeding the load limit per transaction at the time of processing will be rejected. 

PayDirect to your We Financial Visa Prepaid Card 

Government Benefits. You may arrange to have funds loaded directly 
to your Card by a Governmental Authority once we have successfully 
verified your personal information. To enroll, you will need to provide 
the Governmental Authority with your PayDirect Account Number 
clearly indicated on their direct deposit enrollment form. The PayDirect 
Account Number can be obtained at any We Financial Location or at 
www.wefinancial.ca. The enrollment form can be obtained at any 
We Financial Location. The store clerk can assist you by providing your 
PayDirect Account Number, assist you in calling Service Canada or help you 
complete the form that we will then forward to the Governmental Authority on 
your behalf. However, please note that We Financial is unable to track your 
enrollment if you use any other registration methods. The first load may take 
up to three months after the receipt of your completed enrollment form by 
the Governmental Authority. 

Payroll. If your employer has a payroll program and you are interested in 
having your pay loaded directly to your We Financial Visa Prepaid Card, you 
must provide your employer with their payroll enrollment form completed 
with your PayDirect Account Number. The PayDirect Account Number can be 
obtained at any We Financial Location or at www.wefinancial.ca. 

Please note funds loaded electronically to your We Financial Visa Prepaid 
Card will generally be available within twenty-four (24) to forty-eight (48) 
hours of North West receiving the transfer from either the Government 
agencies or employer. In case of transmission error, or transfer irregularity, 
your ability to withdraw funds may be delayed. If this occurs, then funds 
will generally be available within five (5) business days after the transfer. 
We reserve the right to reject or limit transfers via PayDirect in our sole 
discretion and may reject or suspend any PayDirect transaction that has 
identifying information that does not match the identifying information 
that we have on file for you.

You may cancel the PayDirect authorization at any time by notifying your 
employer or Government service and providing them sufficient time to act 
upon the notice. Your employer or Government Service may terminate this 
method of payment, with or without cause, at any time.

You may not use your Card for any illegal purpose or transaction and any 
such transaction may be declined. Peoples Trust Company and We Financial 
are not liable to you for declining the authorization of any particular 
transaction, regardless of our reason.

Card to Card Transfer: You are responsible for ensuring that the 
recipient’s We Financial Visa Prepaid Card number that you provide is 
correct. While we may, at our discretion, obtain certain other details of the 
Recipient from you like name, address or other information, we will not be 
responsible for verifying or authenticating the information obtained from 
you. We will process the transfer instructions based on the information 
provided by you. If the information you provide is incorrect, the funds could 
be transferred to an incorrect We Financial Visa Prepaid Card. In the event 
you provide erroneous information, we are not responsible for reversing the 
transaction or recovering the funds transferred as a result of that transaction.

Pre-authorized Payments: You are responsible for providing a merchant 
with whom you have set up a pre-authorized payment plan with correct and 
up-to-date information. This includes a change in Card number or expiry date 
on your Card. We will not be liable for any pre-authorized transactions that 
cannot be posted to your Card and you are still liable to the merchant for 
making payment. It is your responsibility to contact a merchant when you 
wish to cancel a pre-authorized transaction and to provide sufficient time in 
which to accomplish that cancellation. IMPORTANT: You should check 
your transaction history to ensure that cancelled transactions 
have been discontinued. 

Pre-authorized Debits: A pre-authorized debit (PAD) is an agreement 
between you and the biller, in which you give the biller permission to 
automatically withdraw a set amount from your account on a pre-determined 
date. You must provide the biller with certain card account information, 
including your PayDirect Account Number (branch transit, institution, 
and account number). You are responsible for ensuring that there are 
sufficient funds on your Card when the pre-authorized debit is scheduled 
to be processed. It is important to remember by cancelling your PAD 
agreement that you are simply indicating that you no longer wish to pay 
by pre-authorized debit. It does not cancel a contract for goods or services 
you may have with a biller, nor the amount you owe them. If you cancel a PAD 
agreement, you will need to make alternate arrangements with the biller to 
pay any amounts owing or to terminate your contract.

Information About Balance: It is your responsibility to ensure that 
there is a sufficient Balance on the Card to cover transactions 
plus any pre-authorized amounts. To obtain the current Balance amount, 
or the transaction history, call customer service toll-free at 1-855-887-3946 
or visit the Website. You may also sign up for email or web-based SMS text 
alerts. The Card Balance will reflect all transactions that have been posted to 
our system. You are not allowed to exceed the Balance available on the Card 
for any transaction.

If you attempt to use the Card when there is an insufficient Balance available 
to cover the full Transaction Amount, the transaction in most instances will 
be declined. However, if due to a systems malfunction or for any reason 
whatsoever, a transaction occurs despite insufficient Balance on the Card, 
creating a negative amount, you agree to reimburse us, upon request, for the 
negative amount.

If the Card has a negative Balance for five (5) consecutive months we will put 
the Card into an inactive state so that no other transaction can be processed. 
Please call customer service if you wish to continue using the Card.

If the Card has a negative balance for thirteen (13) months, we may close the 
Card account.

Transactions Made in Foreign Currencies: We convert transactions 
made in a foreign currency to Canadian dollars using the Visa Conversion 
Rate in effect on the day the transaction is posted to the Card. The Visa 
Conversion Rate in effect on the posting date may differ from the rate in effect 
on the date of the transaction.

However, if a foreign currency transaction is refunded to the Card, the Visa 
Conversion Rate used to convert your refund to Canadian dollars for the 
Card is the rate that we pay to Visa minus the Foreign exchange charge. 
Additionally, the rate that we pay to Visa may not be the same as the rate 
that existed on the date the transaction was refunded. For these reasons, 
the amount that is credited to the Card for a refund of a foreign currency 
transaction will, in most cases, be less than the amount that was originally 
charged to the Card for that transaction.

Protection Against Loss, Theft, or Unauthorized Use: If the Card is 
lost or stolen, you will be asked to provide We Financial with your name and 
the Card number, and to answer an identifying question drawn from your 
personal information. If you lose the Card, someone might be able to use the 
Balance on the Card.

The Card can be used without a PIN to make purchases online.

We will refund any remaining Balance (less the card refund / cancellation 
fee) after we have processed all transactions completed before we had an 
opportunity to act on your information. We will have a customer service 
representative or automated voice response service available seven (7) days 
a week, twenty-four (24) hours a day that will allow immediate cancellation 
of the Card upon your request.

A replacement Card with any remaining Balance (less our fees as stated in 
the table marked ‘Fees’) will be issued to you immediately after you report the 
Card lost or stolen when you visit a We Financial Location or when you call 
Customer Service.

You agree, to the extent permitted by Applicable Law, to cooperate with us in 
our attempts to recover from unauthorized users and to assist in their 
prosecution. We reserve the right to investigate the validity of any claim, 
including asking for verification of your identity. We may also require you to 
provide a written claim signed under oath. You will be charged the Card 
Replacement fee described in the Fees Table. It may take up to 30 days to 
process your request. You should expect to receive the newly issued Card 
within four to six (4-6) weeks after the request is received by We Financial 
and/or North West.

With the Visa Zero Liability Policy, you will not be liable for any unauthorized 
use of the Card or account information on any transactions processed by 
Visa. You must notify We Financial immediately of any unauthorized use. 

Verification of a Zero Liability claim can take up to one hundred and twenty 
(120) days after all the required forms and/or documents have been received 
and confirmed by We Financial and may require a police investigation.

Notification and Change of Terms: Subject to the limitations of 
Applicable Law, we may from time to time amend any term or condition 
of this Agreement or add a new term or condition, including increasing or 
adding new fees. As required by Applicable Law, notice of any Amendments 
will be sent to you at the most recent mailing or email address that we have 
on record for you. We must, at least thirty (30) days before the Amendment 
comes into force, send you a written notice drawn up clearly and legibly, 
setting out the new clause(s) only, or the amended clause(s) and the 
clause(s) as it (they) read formerly, the date of the coming into force of 
the Amendment and your rights set forth below.

You may refuse the Amendment and rescind this Agreement without cost, 
penalty or cancellation indemnity by sending We Financial a notice to that 
effect no later than thirty (30) days after the Amendment comes into force, if 
the Amendment entails an increase in your obligations or a reduction in our 
obligations. If you choose to rescind this Agreement, the Cancellation 
section of this Agreement will apply. Notification of any Amendment will 
also be posted on the Website at least sixty (60) days in advance of the 
effective date of the Amendment, unless otherwise required by Applicable 
Law. The change will take effect on the date indicated in the notice. You 
are responsible for informing We Financial of any change in 
your mailing or email address, by contacting customer service 
at 1-855-887-3946, and for checking the Website for such notifications. 
Notice will be deemed to be received by you five (5) days after mailing, or 
the next business day after electronic mail. Continued use of your Card 
shall be deemed to be acceptance by you of the amendment.

You may notify us by delivering notice to We Financial and/or North West or 
sending notice to us at the Website (other than notification of a lost or 
stolen Card, which may only be done by telephone as set out above). Notice 
will be deemed to be received on the date of delivery of notice to us, as 
applicable, and the next business day after electronic mail.

Cancellation: You may at any time terminate this Agreement by calling 
1-855-887-3946. You may surrender the Card to any We Financial 
Location, and We Financial or North West will reimburse you in cash for 
the remaining Balance on your Card less any outstanding fees and pending 
authorizations. Otherwise, We Financial will mail you a cheque for any 
remaining Balance on your Card less any outstanding fees.

We may terminate this Agreement at any time, at which time you will 
immediately return the Card to We Financial or as we direct, provided that 
if you are not in default of your obligations under this Agreement, we will 
notify you in writing at least sixty (60) days before the date of termination. 
We or We Financial and North West will reimburse you any remaining 
Balance on the Card less outstanding fees. Despite any termination of this 
Agreement, you must fulfil all of your obligations under this Agreement.

Purchase Disputes and Refunds: If you believe a transaction on 
your Card account is incorrect, you must notify We Financial in 
writing of your dispute within thirty (30) days of the transaction 
date. Following your notification, a form will need to be completed and 
faxed to the customer service team within thirty (30) days of the transaction 
date. You can obtain a dispute form by calling 1-855-887-3946 and 
following the prompts for lost or stolen cards or go to www.wefinancial.ca. 
Please note that this form must be received within thirty (30) days of the date 
of the disputed transaction or you will have been deemed to have accepted 
such transaction.
If you identify an error in any transaction record, you must 
address such error with the applicable merchant or ATM 
operator.
If there is any dispute in regards to purchases you make using the Card, 
you agree to settle such disputes with the merchant from whom the purchase 
was made. Please ask the merchant for any return policy that may apply to 
purchases made with the Card. We are not responsible for any problems 
you may have with any goods or services that you purchase with your Card, 
whether with regard to quality, safety, legality, or any other aspect of your 
purchase. If you are entitled to a refund for any reason for goods or services 
obtained with the Card, you agree to accept credits to the Balance on your 
Card in place of cash.
Arbitration: Subject to all other terms of this Agreement, and to 
the extent not prohibited by Applicable Law, you agree that any 
claim of any kind against us, We Financial, North West, or Visa 
arising from or related to this Agreement or the use of the Card (i) 
shall be resolved by final and binding arbitration before a single 
arbitrator at Vancouver, British Columbia and (ii) shall not be 
brought through class or individual litigation proceedings. If such 
a claim is advanced by class proceeding by any other person on 
your behalf, you will opt out of, or not opt into, such proceedings 
as circumstances dictate.
Complaints: If you have a complaint or inquiry about any aspect of your 
Card, first attempt to resolve the complaint or inquiry by calling our toll-free 
customer service number at 1-855-887-3946, twenty-four (24) hours a 
day, seven (7) days a week; 
You may contact We Financial by either:
• Telephone: toll free 1-855-887-3946 24 hours a day, 7 days a week;
• Email:  wefinancial@northwest.ca; or
• Mail:  We Financial, 77 Main Street, Winnipeg, MB, R3C 1A3
We Financial will try to resolve any problems as quickly as possible and in 
accordance with our established complaints policy.
If customer service is unable to resolve the complaint or inquiry to 
your satisfaction, please call us at 1-855-694-6214 or submit your 
complaint or inquiry through the form found on the Website 
(http://www.peoplestrust.com/en/about-us/contact/). We will do 
our best to resolve your complaint or inquiry.

If for some reason we are unable to resolve the issue to your satisfaction, you 
may refer your inquiry or complaint to the Ombudsman for Banking Services 
and Investments at 1-888-451-4519 for resolution. If the Cardholder has 
a concern regarding a potential violation of a consumer protection law, a 
public commitment, or an industry code of conduct, the concern may be 
communicated at any time to the Financial Consumer Agency of Canada, 
either in person, by letter, by telephone, or through its website at:

Financial Consumer Agency of Canada
427 Laurier Avenue West, 6th Floor
Ottawa, ON, K1R 1B9

Telephone: 1-866-461-3222
www.fcac-acfc.gc.ca

Our complaints policy can be found online at: 
http://www.peoplestrust.com/en/about-us/resolving-your-
concerns/.

Personal Information Consent: By applying for a Card, you consent to 
the collection, use, disclosure and retention of your personal information by 
us and our service providers for purposes relating to your application for a 
Card and your use of a Card (if issued to you) and as otherwise described 
below. The collection of that information is necessary for the entering into 
and performance of this Agreement. If you do not consent to the collection, 
use, disclosure and retention of your personal information, you may not 
apply for or use a Card. As explained below, you may withdraw your consent 
at any time by cancelling your Card and all related services from us. We and 
our service providers will collect information about you (e.g. your name, 
address, telephone number and date of birth) when you apply for a Card 
and, if a Card is issued to you, We and our service providers will collect 
information about you and your use of the Card and related services, 
including information about your Card transactions (e.g. the date, amount 
and place of each transaction) (all collectively “Cardholder Information”). 
We and our service providers will collect your Cardholder Information 
directly from you and from other sources, including any third party providers 
of identity verification, demographic and fraud prevention services.

We will disclose your Cardholder Information to our service providers to 
assist us to provide services to you and to provide related services to us. 
We and our service providers will use, disclose and retain your Cardholder 
Information to process your application for a Card (including to verify your 
identity) and, if a Card is issued to you, to provide you with services relating 
to your Card (including to administer your Card and to process your Card 
transactions), to protect against fraud and for legal compliance purposes, to 
perform and enforce this Agreement, to protect and enforce our legal rights 
and for other purposes required or permitted by Applicable Law.

We maintain physical, electronic, and procedural security measures that 
comply with Canadian regulations to safeguard Cardholder Information.

We and our service providers may use and store your Cardholder 
Information at facilities in various countries (including Canada and the 
United States of America). The personal information protection laws of those 

countries might be different from the laws of the jurisdiction in which you 
are located, and might permit courts, government, law enforcement and 
regulatory agencies and security authorities to access your Cardholder 
Information without notice. The laws on data protection in other 
jurisdictions, to which we may transfer your information, may differ 
from those in your jurisdiction and any personal information transferred 
to another jurisdiction will be subject to law enforcement and national 
security authorities in that jurisdiction. Subject to these laws, we will use 
reasonable measures to maintain protections of your personal information 
that are equivalent to those that apply in your jurisdiction. You hereby give 
your consent to such cross-border transfers (including the United States) 
of such personal information to third parties for the purpose set out above.

We and our service providers will use and rely on your Cardholder 
Information to issue and administer your Card and provide related services 
and any other services we think may be of interest to you. We and our service 
providers will rely on you to ensure that your Cardholder Information is 
accurate, complete and up to date. You will promptly inform We 
Financial (by contacting customer service at 1-855-887-3946) 
of any changes to your Cardholder Information or if you discover 
any errors in your Cardholder Information. You may communicate 
with We Financial through our customer service number (or the Website) 
with regards to requests to access information related to you that we 
have obtained. If such information is obtained from providers of identity 
verification data and demographic information, we will inform you of your 
right of access and correction in relation to the file held by the personal 
information agent and will indicate to you the manner in which and the place 
where you may have access to the reports or recommendations and cause 
them to be corrected, where necessary.

We and our service providers may use your Cardholder Information 
(including your telephone and mobile phone numbers and your email 
addresses) to contact you, including by regular and electronic mail, 
telephone call (including by pre-recorded or artificial voice messages and 
automatic telephone dialling systems) and instant messaging, regarding 
your Card and related matters, regardless of whether you incur any long 
distance or usage charges as a result.

We and our service providers may monitor and record their communications 
and correspondence with you (including emails, online chats and/or 
telephone calls) for quality assurance, staff training and legal compliance 
purposes. With your consent, Peoples Trust and its service providers may 
share this information for audit related purposes to ensure you are receiving 
the best possible customer service.

You may withdraw your consent to the collection, use and disclosure of 
your Cardholder Information at any time by contacting customer service 
(at 1-855-887-3946) and cancelling your Card and all related services 
from us. If you withdraw your consent, we will continue to collect, use, 
disclose and retain your Cardholder Information for as long as may be 
reasonably required to perform services relating to the cancellation of your 
Card, to protect against fraud and for legal compliance purposes, to perform 

and enforce this Agreement, to protect and enforce our legal rights and 
for other purposes required or permitted by Applicable Law.

In addition to the above, if you consent We Financial, North West, or 
other third party collecting and using your personal information (including 
Cardholder Information) for their own purposes (not as our service 
provider), including to send marketing and promotional messages to 
you, then we will not have any control over, and will not be responsible or 
liable for, the collection, use, disclosure and retention of your personal 
information by the third party, the marketing or promotional messages that 
they send to you, or any other wrongful act or omission by the third party.

The restrictions and requirements described above do not apply to 
Cardholder Information that is aggregated or otherwise de-personalized 
and does not identify you.

Our general personal information practices are described in our privacy 
policy, as amended from time to time, available online at: 
http://www.peoplestrust.com/en/legal/privacy-security/privacy/.

Safeguarding Your Personal Information: We protect personal 
information in our possession or control from loss, theft, alteration 
and misuse. The safeguards employed by us to protect your personal 
information depend on the sensitivity, amount, distribution, format and 
storage of the personal information. Although technologies can make it 
easier for fraud to occur, we employ around the clock monitoring systems 
and controls to detect and prevent fraudulent activity. We also build fraud 
prevention measures into our due diligence processes and regularly 
update our fraud detection/prevention methods. While we take precautions 
to protect your personal information from loss, theft, alteration, or misuse, 
no system or security measure is completely secure. Any transmission of 
your personal data is at your own risk and we expect that you will use 
appropriate measures to protect your personal information as well.

No Warranty of Availability or Uninterrupted Use: FROM TIME 
TO TIME CARD SERVICES MAY BE INOPERATIVE, AND WHEN THIS 
HAPPENS, YOU MAY BE UNABLE TO USE YOUR CARD OR OBTAIN 
INFORMATION ABOUT THE BALANCE ON YOUR CARD. PLEASE 
NOTIFY WE FINANCIAL IF YOU HAVE ANY PROBLEMS USING 
YOUR CARD. YOU AGREE THAT WE ARE NOT RESPONSIBLE 
FOR ANY INTERRUPTION OF SERVICE.

Assignment: At our sole discretion, we may assign our rights and 
responsibilities under this Agreement at any time and without notice to you. 
If we do make such an assignment, then this Agreement will remain binding 
on you and your respective executors, administrators, successors, 
representatives and permitted assigns. 

Third Party Claims: In the event we reimburse you for a refund claim you 
have made, or if we otherwise provide you with a credit or payment with 
respect to any problem arising out of any transaction made with the Card, 
you are automatically deemed to assign and transfer to us any rights and 
claims (excluding tort claims) that you have, had or may have against any 
third party for an amount equal to the amount we have paid to you or credited 

to your Card. You agree that you will not pursue any claim against or 
reimbursement from such third party for the amount that we paid or 
credited to your Card, and that you will cooperate with us if we decide to 
pursue the third party for the amount paid or credited to you. If we do not 
exercise our rights under this section, we do not give up our rights to 
exercise them in the future.

Disclaimer of Warranties: EXCEPT AS EXPRESSLY OTHERWISE 
PROVIDED IN THIS AGREEMENT AND EXCEPT FOR ANY 
APPLICABLE WARRANTIES SET OUT IN THE CONSUMER 
PROTECTION ACT (QUÉBEC), WE MAKE NO REPRESENTATIONS 
OR WARRANTIES OF ANY KIND TO YOU, WHETHER EXPRESS 
OR IMPLIED, REGARDING ANY SUBJECT MATTER OF THIS 
AGREEMENT, INCLUDING, WITHOUT LIMITATION, ANY 
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE OR THOSE ARISING BY STATUTE 
OR OTHERWISE IN LAW OR FROM A COURSE OF DEALING OR 
USAGE OF TRADE.

Limitation of Liability: EXCEPT IN QUÉBEC, OR AS EXPRESSLY 
REQUIRED BY THIS AGREEMENT OR APPLICABLE LAW, WE 
WILL NOT BE LIABLE TO YOU FOR PERFORMING OR FAILING 
TO PERFORM ANY OBLIGATION UNDER THIS AGREEMENT 
UNLESS WE HAVE ACTED IN BAD FAITH. WITHOUT LIMITING 
THE FOREGOING, WE WILL NOT BE LIABLE TO YOU FOR DELAYS 
OR MISTAKES RESULTING FROM ANY CIRCUMSTANCES BEYOND 
OUR CONTROL, INCLUDING, WITHOUT LIMITATION, ACTS OF 
GOVERNMENTAL AUTHORITIES, NATIONAL EMERGENCIES, 
INSURRECTION, WAR, RIOTS, FAILURE OF MERCHANTS TO 
PERFORM OR PROVIDE SERVICES, FAILURE OF COMMUNICATION 
SYSTEMS, OR FAILURES OF OR DIFFICULTIES WITH OUR 
EQUIPMENT OR SYSTEMS. ALSO, WITHOUT LIMITING THE 
FOREGOING, WE WILL NOT BE LIABLE TO YOU FOR ANY 
DELAY, FAILURE OR MALFUNCTION ATTRIBUTABLE TO YOUR 
EQUIPMENT, ANY INTERNET SERVICE, ANY PAYMENT SYSTEM 
OR ANY CUSTOMER SERVICE FUNCTION. IN THE EVENT THAT 
WE ARE HELD LIABLE TO YOU, YOU WILL ONLY BE ENTITLED 
TO RECOVER YOUR ACTUAL AND DIRECT DAMAGES. IN NO 
EVENT WILL YOU BE ENTITLED TO RECOVER ANY INDIRECT, 
CONSEQUENTIAL, EXEMPLARY OR SPECIAL DAMAGES 
(WHETHER IN CONTRACT, TORT, OR OTHERWISE), EVEN IF 
YOU HAVE ADVISED US OF THE POSSIBILITY OF SUCH DAMAGES.

Website and Availability: Although considerable effort is made to ensure 
that our Website and other operational and communications channels are 
available around the clock, we do not warrant these channels to be available 
and error free at all times. You agree that we will not be responsible for 
temporary interruptions in service due to maintenance, website changes,

or failures, nor will we be liable for extended interruptions due to failures 
beyond our control, including but not limited to the failure of interconnecting 
and operating systems, computer viruses, forces of nature, labour disputes 

and armed conflicts. We will not bear any liability, whatsoever, for any 
damage or interruptions caused by any computer viruses that may affect 
your computer or other equipment. You agree to act responsibly with regard 
to the Website and its use. You will not violate any laws, interfere 
or disrupt computer networks, impersonate another person or 
entity, violate the rights of any third party, stalk, threaten or 
harass anyone, gain any unauthorized entry, or interfere with 
the Website’s systems and integrity.

Entire Agreement: This Agreement sets forth the entire understanding 
and Agreement between you and us, whether written or oral, with respect 
to the subject matter hereof and supersedes any prior or contemporaneous 
understandings or Agreements with respect to such subject matter.

Governing Law: The parties agree that any claim or action brought 
pursuant to this Agreement will be brought in the exclusive jurisdiction 
of the courts of British Columbia and this Agreement will be construed 
in accordance with and governed by the laws of the Province of British 
Columbia and the laws of Canada applicable therein.

FOR RESIDENTS OF QUÉBEC ONLY: The parties attorn to the jurisdiction 
of Québec and this Agreement will be construed in accordance with and 
governed by the laws of the province of Québec and the laws of Canada 
applicable therein.

Section Headings: Section headings in this Agreement are for 
convenience of reference only and will not govern the interpretation 
of any provision of this Agreement.

Severability: If any part of this Agreement is found to be invalid 
or unenforceable by any court or government agency of competent 
jurisdiction, that invalidity or unenforceability will not affect the 
remainder of this Agreement, which will survive and be construed as 
if such invalid or unenforceable part had not been contained herein.

Contact Information: If you have questions regarding the Card, or 
need to report a lost or stolen Card, you may call customer service at 
1-855-887-3946 or write to: We Financial, 77 Main Street, Winnipeg, 
MB, R3C 1A3 
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The following terms and conditions apply to your use of the We Financial 
Visa Prepaid Card.

By activating, signing and/or using the Card, you are agreeing to these 
terms and conditions and fees outlined below.

INFORMATION DISCLOSURE SUMMARY (detailed terms and 
conditions will follow):

Card issuer: This Card is issued by Peoples Trust Company pursuant to 
licence from Visa International Incorporated.

Card information and balance: For up-to-date Card terms and 
conditions, to obtain the expiry date of the Card, if you have questions 
regarding the Card Balance, or to log a complaint, you may call customer 
service at 1-855-887-3946 or visit www.wefinancial.ca or download 
the WeGo™ mobile application from the Apple Store®1 or Google Play™2. 
You can also sign up to have email or web-based SMS text alerts sent to you.

Card restrictions: 

• Cardholders are restricted to one Card per person, with up to two (2) 
additional Cards on the same account.

• Use of the Card in certain countries may be restricted by law.

• You do not have the right to stop the payment of any transaction you 
conduct with the Card.

• You may not add funds to the Card via wire transfer.

• Cash back transactions with your Card are not permitted.

• You may not use your Card to commit or facilitate illegal activity.

• We may, in our sole discretion, cancel or suspend any features or services 
of the Card at any time, with or without cause, with thirty (30) days’ notice 
to you or as otherwise required by Applicable Law.

• You also agree that the Card is for your use only, and that the Card will not 
be given to, or used by or on behalf of a third party.

• The Card is subject to maximum transaction limits, as set out below. 
Peoples Trust Company may change these limits in accordance with 
Applicable Law and will post notice on www.wefinancial.ca at least 
thirty (30) days in advance of the date such change is to come into effect. 
The change will take effect on the date indicated in the notice. Your 
continued  use of the Card, after the change to the limits has come into 
effect, will be taken as your acceptance of that change.

Please also note: The Card may be deactivated at any time if fraud, related to the Card or use of the Card, is suspected.

Fees: The table below sets out the fees that may be imposed upon the Card. You acknowledge being advised of the fees and agree to pay all fees charged 
under this Agreement.

 4 Subject to change. See terms and conditions below for details.
 5 Fee will be paid by the recipient of the transfer.
 6 Additional fees may be charged for use of ATMs by ATM operators, over which we have no control.
 7 One ATM withdrawal free per month for Cardholders receiving monthly PayDirect.

Card expiry and access to funds: Your right to use the funds loaded 
on the Card does not expire. If funds remain on the Card after the expiry date, 
contact customer service for directions on how to receive a replacement 
Card. When your Card is within ninety (90) days of expiry, a new personalized 
replacement Card will be sent to you at your last address on our files or 
delivered to your local Post Office for pick up. The Balance will be 
automatically transferred to your new Card, which can be used once 
activated by calling 1-855-887-3946 or visiting www.wefinancial.ca.

Funds loaded onto the Card are not insured by the Canada 
Deposit Insurance Corporation (CDIC).

Lost or stolen Card or PIN: You must take all reasonable steps to 
protect the Card and/or PIN against loss, theft, or unauthorized 
use. You should not maintain a written record of, or disclose the PIN to a 
third party, including family members and friends. If you lose the Card 
and/or PIN or you become aware that the PIN may have become 
known to someone else, you must IMMEDIATELY suspend your 
Card in the mobile application and call customer service at 
1-855-887-3946. Avoid PIN combinations that may be easily 
guessed by others. All transactions carried out on  the Card 
before you notify We Financial will be considered to have been 
made by you.

If you forget the PIN, you can reset your PIN by calling customer service at 
1-855-887-3946 or visiting www.wefinancial.ca. The PIN may be 
disabled if an incorrect PIN is entered three (3) times. If the PIN is disabled, 
please call customer service for assistance. If the PIN is disabled, or if a 
merchant does not accept chip and PIN transactions, you will be required to 
sign for any transactions at merchants, if this is supported by and acceptable 
to the merchant. We reserve the right to investigate the validity of any claim, 
including asking for verification of your identity. We may also require you to 
provide a written claim signed under oath. You will be charged a Card 
Replacement fee described in the Fees Table. It may take up to 30 days to 
process your request.

Additional Cardholders: You can ask We Financial to issue additional 
Personalized Cards in the name of the person(s) you identify. You will be 
charged a fee for each additional card as set out in the Fee Table, which will 
be deducted from your Card Balance. We may ask for information about the 
person to whom you want We Financial to issue an additional Personalized 
Card for security and compliance purposes and reserve the right to not 
approve your request for an additional Personalized Card. Up to three (3) 
Personalized Cards may be linked to the same account. All additional 
Personalized Cards will share the same Card Balance. Any value loaded to 
any linked Personalized Card may be accessed by any other linked 
Personalized Cards. Card Balance and activity information can be viewed by 
all linked Cardholders. All additional Personalized Cards and Cardholders 
are governed by this Agreement, and all reloads and transactions on 
additional Personalized Cards will be considered together for purposes of 
the transaction and reload limits. All persons to whom we issue additional 
Personalized Cards are responsible jointly and severally for all obligations 

under the Agreement for all Cards issued and will be jointly and severally 
liable for any and all fees, losses or negative balances. We will only honour 
instructions from the primary Cardholder (the original applicant) and any 
notices regarding additional Personalized Cards given to the primary 
Cardholder shall be considered to be notice to all Cardholders.

Split tender transactions: If the Balance on the Card is not sufficient to 
cover the full Transaction Amount, you may ask the merchant if they will accept 
a split tender transaction. A split tender transaction allows you to use the 
remaining Balance on the Card to pay for part of the Transaction Amount and 
cover the difference with another form of payment (e.g. cash, cheque, credit, or 
debit). Some merchants may require cash payment to cover the difference. If 
you fail to inform the merchant that you would like to complete a split tender 
transaction prior to using the Card, your Card may be declined. Merchants do 
not have to and may not agree to accept split tender transactions.

Personal Information: By applying for the Card, you consent to the 
collection, use, disclosure and retention of your personal information by 
Peoples Trust Company and its service providers as described below. 
The collection of that information is necessary for the entering into and 
performance of this Agreement. Therefore, if you do not consent to the 
collection, use, disclosure and retention of your personal information, 
you may not apply for or use a Card.

Key Cardholder Responsibilities under this Agreement:
• You must take all reasonable steps to protect the Card (and 

PIN, if applicable) against loss, theft, or unauthorized use. 
If you lose the Card (or PIN), you must call customer service 
immediately.

• You must activate and/or sign the Card as instructed upon 
receipt of the Card.

• You must surrender the Card to us immediately upon request 
by us.

• You must ensure that there is a sufficient Balance on the Card 
to cover the full amount of transactions made with the Card.

• If your information, associated with the Card, changes, you 
must notify We Financial of the change(s).

• If you become aware that your information, associated 
with the Card, is incorrect, you must notify us of the 
correct information.

• If you find an error in any transaction record, you must 
communicate the error to the merchant with whom you made 
the transaction.

• If you wish to dispute a transaction on your Card, you must 
notify We Financial in writing of your dispute within thirty 
(30) days of the transaction date.

• You must only use our online resources as set out in ‘Website 
and Availability’, below.

DETAILED TERMS AND CONDITIONS: 

Definitions:
• ‘Agreement’ means this We Financial Visa Prepaid Card Cardholder 

Agreement between Peoples Trust Company and the Cardholder and all 
documents that are expressly referred to herein, which govern your use of 
the We Financial Visa Prepaid Card.

• ‘Amendment’ refers to any change to a term or condition of this 
Agreement or to the addition of a new term or condition, including 
increasing or adding new fees.

• ‘Applicable Law’ means the Trust and Loan Companies Act (Canada), 
the Personal Information Protection and Electronic Documents Act 
(Canada), the Act Respecting the Protection of Personal Information in 
the Private Sector (Québec), the Consumer Protection Act (Québec), the 
Proceeds of Crime (Money Laundering) and Terrorist Financing Act 
(PCMLTFA), Canada’s Anti-Spam Legislation (CASL), PCI DSS or any 
other statute, regulation or operating rule of any Governmental Authority 
or any other regulatory authority that Peoples Trust Company, 
We Financial, and North West are subject to, or any bylaw, operating 
rule or regulation of Visa.

• ‘ATM’ means an Automated Teller Machine.
• ‘Balance’ means the amount of the funds that are loaded onto the Card 

and are available for spending.
• ‘Canada’s Anti-Spam Legislation (CASL)’ means an Act to 

promote the efficiency and adaptability of the Canadian economy by 
regulating certain activities that discourage reliance on electronic means 
of carrying out commercial activities, and to amend the Canadian 
Radio-television and Telecommunications Commission Act, the 
Competition Act, the Personal Information Protection and Electronic 
Documents Act and the Telecommunications Act (Canada), and its 
regulations, as may be amended from time to time.

• ‘Card’ refers to the We Financial Visa Prepaid Card activated, received, 
signed or used by the Cardholder, including both the Temporary Card and 
the Personalized Card.

• ‘Cardholder’ means the individual to whom the Card has been issued.
• ‘Foreign exchange charge’ means the foreign exchange service 

charge of 2.5%.
• ‘Governmental Authority’ means any federal, provincial, territorial, 

regional, municipal or local governmental authority, quasi-governmental 
authority (including the Office of the Superintendent of Financial 
Institutions), government organization, commission, board, professional 
agency, tribunal, organization, or any regulatory, administrative or other 
agency, or any political or other subdivision, department, or branch of any 
of the foregoing, in each case to the extent it has jurisdiction over Peoples 
Trust Company and/or We Financial, North West or any Person, property, 
transaction, activity, event or other matter related to this Agreement. The 

above definition is deemed to include any interim or permanent transferee 
or successor of a Government Authority’s underlying mandate, function 
or activity.

• ‘Instant Issuance Replacement’ means a service provided only to 
existing Cardholders where there is a need for an immediate replacement 
Card. Upon request, a Temporary Card attached to your existing Card 
account is issued at any We Financial Location. A Personalized Card will 
follow by mail. 

• ‘Load’ or ‘loading’ means adding or transferring funds to the Card to 
obtain or increase a Balance.

• ‘North West’ means The North West Company LP.
• ‘PayDirect’ means the loading of funds that you receive from payroll or 

from a Governmental Authority, automatically on to your Card if you have 
completed the required enrolment. 

• ‘PayDirect Account Number’ means the number that will be given to 
you by We Financial to allow you to register for PayDirect and/or pre- 
authorized debits. It includes the Branch Number, Financial Institution 
Number and your Account Number. It is not the sixteen (16) digit number 
embossed on the front of your Card.

• ‘PCI DSS’ means a multifaceted security standard defined by Payment 
Card Industry Security Standards Council and includes requirements for 
security management, policies, procedures, network architecture, software 
design and other critical protective measures.

• ‘Person’ means an association, a corporation, an individual, a 
partnership, a trust, an unincorporated organization or any other entity 
or organization.

• ‘Personalized Card’ means a We Financial Visa Prepaid Card 
personalized with your name.

• ‘PIN’ means a Personal Identification Number used with your Card for 
POS transactions or at ATMs for additional security.

• ‘POS’ means point of sale, where you can use the Card to purchase goods 
or services from a merchant.

• ‘Temporary Card’ means the instant-issue We Financial Visa Prepaid 
Card initially issued to you, at a We Financial Location, that is not 
personalized with your name. You can use this until you receive your 
Personalized Card.

• ‘Transaction Amount’ is the amount that is debited from the Balance 
in connection with the Cardholder’s use of the Card to purchase goods or 
services or to withdraw cash, which includes the amount of the Balance 
to be transferred, the Card service charges and the taxes imposed to 
complete the transaction. 

• ‘Visa’ means Visa International Incorporated, and its successors 
and assigns.

• ‘Visa Conversion Rate’ means the rate that we pay to Visa to convert 
foreign currency to Canadian currency plus the Foreign exchange charge.

• ‘we’, ‘us’, and ‘our’ mean Peoples Trust Company, and our successors, 
subsidiaries, affiliates or assignees. 

• ‘Website’ means www.wefinancial.ca
• ‘We Financial’ means The North West Company LP.
• ‘We Financial Location’ means any Northern, NorthMart, Valu Lots or 

select Giant Tiger stores or any other store owned by The North West 
Company LP.

• ‘WeGo™’ means the We Financial mobile application and available from 
Apple Store® and Google Play™.

• ‘you’, ‘your’, and ‘yours’ each mean the Cardholder.

Acceptance: This Agreement constitutes a binding agreement between 
you and us with respect to the terms of use of the Card. By activating, signing 
and/or using or continuing to use the card, you are agreeing to the terms 
and conditions set out herein.

The Visa Prepaid Card: The Card is a Visa Prepaid Card that can be used 
anywhere that Visa is accepted, including mail order, online, telephone, and 
point of sale retail merchants, subject to the terms of this Agreement. Your 
temporary Instant Issue We Financial Visa Prepaid Card allows you to use 
your Card immediately. In the meantime, we will be issuing a permanent 
Personalized Card with your name embossed on it. It might take up to 3 
weeks to arrive by mail. Make sure that you activate this Card as soon as you 
receive it. Once you have activated your Personalized Card, your temporary 
Card can no longer be used and should be destroyed. You will need a valid, 
current, and original government-issued (by the federal, provincial, or 
territorial government) photo identification when you apply for a Card. In the 
event, you do not have a photo identification; two valid, current, and original 
pieces of identification can be used.

Activating the Card: The Card cannot be used for any purpose 
until it has been activated and signed by you on the back of 
the Card where indicated. The Temporary Card will be activated and 
ready to use at the time of issuance. The Personalized Card will be 
activated and ready to use once you call Customer Service or sign on to 
www.wefinancial.ca to request activation on the Card. 

Ownership and Use of the Card: To use the Card, simply present the 
Card at the time of payment, and enter your PIN (or sign the receipt with the 
same signature you used when you signed the Card). You should retain the 
receipt as a record of the transaction. As you use the Card, the Card’s Balance 
will be reduced by the full amount of each purchase including taxes, charges, 
and other fees, if any.

If you use your Card for card-not-present transactions (such as online, 
mail or telephone purchases), the legal effect is the same as if you used the 
physical Card.

The Card includes a PIN that can be used to withdraw any Balance available 
on the Card in cash at any ATM displaying the Visa or Plus* acceptance 
marks. When you use the Card at an ATM, the amount of the withdrawal, plus 

any applicable fees and taxes, will be deducted from the available Balance 
associated with your Card.

You are solely and completely responsible for the possession, use, and control 
of the Card. You must surrender the Card to us immediately upon 
request by us. The Card is provided to you, only. If you authorize another 
person to use the Card, you agree, to the extent permitted by law, that you will 
be liable for all transactions arising from use of the Card by such person.

You agree that, if a merchant required that you sign the sales draft, we 
are not required to verify your signature on any sales draft prepared in 
connection with a transaction on the Card and we may authorize and 
process a transaction even if the signature on the sales draft is different 
than the signature on the Card.

We are not liable to you for declining authorization for any particular 
transaction, regardless of our reason.

It is your responsibility to obtain such record and ensure that it is 
accurate. We are not responsible for providing you with any transaction 
record or periodic statement.

If you identify an error in any transaction record, you must address the 
error directly with the merchant or ATM operator.

We will, upon your request, mail to you a written statement of transactions 
made with the Card.

Some merchants (including, but not limited to, fuel stations, restaurants, 
hotels, cruise lines, or car rental companies) may pre-authorize the 
transaction amount for the purchase amount plus up to 20% (or more) 
above the purchase amount to ensure that there are sufficient funds 
available on the Card to cover any tips or incidental expenses. In such 
cases, your transaction will be declined if the Card Balance will not cover 
the transaction amount plus the additional amount.

A pre-authorization will place a ‘hold’ on an amount of your available 
Card funds until the merchant sends We Financial the final payment 
amount of your purchase. Once the final payment amount is received, the 
pre-authorization amount on hold in excess of that final payment amount 
will be released. The time it takes for a pre-authorization hold to be 
removed may vary depending on the type of merchant. A hold is typically 
removed within fifteen (15) days for most standard merchants, and within 
thirty (30) days for hotels, cruise lines and car rental agencies.

During the hold period, you will not have access to the pre-authorized amount.

Loading Funds: The Card is reloadable. You may load funds onto your 
Card (add funds to the Balance of the Card) at a We Financial Location. 
You can use cash or other payment methods acceptable to We Financial to 
load your Card. The load methods may change from time to time. Some 
load methods are offered by third party service providers and are subject 
to additional fees. See the Website and the applicable service providers’ 
terms and conditions for more details. Subject to applicable Card fees, 
funds loaded to the Card in-store or via card-to-card transfer will be 
available immediately after the load is confirmed by We Financial. The 
time before funds become available may vary for other load methods.

The funds provided by you to load a Balance onto the Card and the Balance 
on the Card are not a deposit, and they do not establish a separate individual 
deposit account with us or any other Canadian financial institution. You will 
not receive interest on the Balance or on any funds you load onto the Card.

Some banks allow you to reload your Card by making a bill payment to the 
account in your bank’s online banking system. Note that funds loaded in this 
way will not be made available on your Card until we receive the funds, which 
may take twenty-four (24) to forty-eight (48) hours or longer. Transactions 
exceeding the load limit per transaction at the time of processing will be rejected. 

PayDirect to your We Financial Visa Prepaid Card 

Government Benefits. You may arrange to have funds loaded directly 
to your Card by a Governmental Authority once we have successfully 
verified your personal information. To enroll, you will need to provide 
the Governmental Authority with your PayDirect Account Number 
clearly indicated on their direct deposit enrollment form. The PayDirect 
Account Number can be obtained at any We Financial Location or at 
www.wefinancial.ca. The enrollment form can be obtained at any 
We Financial Location. The store clerk can assist you by providing your 
PayDirect Account Number, assist you in calling Service Canada or help you 
complete the form that we will then forward to the Governmental Authority on 
your behalf. However, please note that We Financial is unable to track your 
enrollment if you use any other registration methods. The first load may take 
up to three months after the receipt of your completed enrollment form by 
the Governmental Authority. 

Payroll. If your employer has a payroll program and you are interested in 
having your pay loaded directly to your We Financial Visa Prepaid Card, you 
must provide your employer with their payroll enrollment form completed 
with your PayDirect Account Number. The PayDirect Account Number can be 
obtained at any We Financial Location or at www.wefinancial.ca. 

Please note funds loaded electronically to your We Financial Visa Prepaid 
Card will generally be available within twenty-four (24) to forty-eight (48) 
hours of North West receiving the transfer from either the Government 
agencies or employer. In case of transmission error, or transfer irregularity, 
your ability to withdraw funds may be delayed. If this occurs, then funds 
will generally be available within five (5) business days after the transfer. 
We reserve the right to reject or limit transfers via PayDirect in our sole 
discretion and may reject or suspend any PayDirect transaction that has 
identifying information that does not match the identifying information 
that we have on file for you.

You may cancel the PayDirect authorization at any time by notifying your 
employer or Government service and providing them sufficient time to act 
upon the notice. Your employer or Government Service may terminate this 
method of payment, with or without cause, at any time.

You may not use your Card for any illegal purpose or transaction and any 
such transaction may be declined. Peoples Trust Company and We Financial 
are not liable to you for declining the authorization of any particular 
transaction, regardless of our reason.

Card to Card Transfer: You are responsible for ensuring that the 
recipient’s We Financial Visa Prepaid Card number that you provide is 
correct. While we may, at our discretion, obtain certain other details of the 
Recipient from you like name, address or other information, we will not be 
responsible for verifying or authenticating the information obtained from 
you. We will process the transfer instructions based on the information 
provided by you. If the information you provide is incorrect, the funds could 
be transferred to an incorrect We Financial Visa Prepaid Card. In the event 
you provide erroneous information, we are not responsible for reversing the 
transaction or recovering the funds transferred as a result of that transaction.

Pre-authorized Payments: You are responsible for providing a merchant 
with whom you have set up a pre-authorized payment plan with correct and 
up-to-date information. This includes a change in Card number or expiry date 
on your Card. We will not be liable for any pre-authorized transactions that 
cannot be posted to your Card and you are still liable to the merchant for 
making payment. It is your responsibility to contact a merchant when you 
wish to cancel a pre-authorized transaction and to provide sufficient time in 
which to accomplish that cancellation. IMPORTANT: You should check 
your transaction history to ensure that cancelled transactions 
have been discontinued. 

Pre-authorized Debits: A pre-authorized debit (PAD) is an agreement 
between you and the biller, in which you give the biller permission to 
automatically withdraw a set amount from your account on a pre-determined 
date. You must provide the biller with certain card account information, 
including your PayDirect Account Number (branch transit, institution, 
and account number). You are responsible for ensuring that there are 
sufficient funds on your Card when the pre-authorized debit is scheduled 
to be processed. It is important to remember by cancelling your PAD 
agreement that you are simply indicating that you no longer wish to pay 
by pre-authorized debit. It does not cancel a contract for goods or services 
you may have with a biller, nor the amount you owe them. If you cancel a PAD 
agreement, you will need to make alternate arrangements with the biller to 
pay any amounts owing or to terminate your contract.

Information About Balance: It is your responsibility to ensure that 
there is a sufficient Balance on the Card to cover transactions 
plus any pre-authorized amounts. To obtain the current Balance amount, 
or the transaction history, call customer service toll-free at 1-855-887-3946 
or visit the Website. You may also sign up for email or web-based SMS text 
alerts. The Card Balance will reflect all transactions that have been posted to 
our system. You are not allowed to exceed the Balance available on the Card 
for any transaction.

If you attempt to use the Card when there is an insufficient Balance available 
to cover the full Transaction Amount, the transaction in most instances will 
be declined. However, if due to a systems malfunction or for any reason 
whatsoever, a transaction occurs despite insufficient Balance on the Card, 
creating a negative amount, you agree to reimburse us, upon request, for the 
negative amount.

If the Card has a negative Balance for five (5) consecutive months we will put 
the Card into an inactive state so that no other transaction can be processed. 
Please call customer service if you wish to continue using the Card.

If the Card has a negative balance for thirteen (13) months, we may close the 
Card account.

Transactions Made in Foreign Currencies: We convert transactions 
made in a foreign currency to Canadian dollars using the Visa Conversion 
Rate in effect on the day the transaction is posted to the Card. The Visa 
Conversion Rate in effect on the posting date may differ from the rate in effect 
on the date of the transaction.

However, if a foreign currency transaction is refunded to the Card, the Visa 
Conversion Rate used to convert your refund to Canadian dollars for the 
Card is the rate that we pay to Visa minus the Foreign exchange charge. 
Additionally, the rate that we pay to Visa may not be the same as the rate 
that existed on the date the transaction was refunded. For these reasons, 
the amount that is credited to the Card for a refund of a foreign currency 
transaction will, in most cases, be less than the amount that was originally 
charged to the Card for that transaction.

Protection Against Loss, Theft, or Unauthorized Use: If the Card is 
lost or stolen, you will be asked to provide We Financial with your name and 
the Card number, and to answer an identifying question drawn from your 
personal information. If you lose the Card, someone might be able to use the 
Balance on the Card.

The Card can be used without a PIN to make purchases online.

We will refund any remaining Balance (less the card refund / cancellation 
fee) after we have processed all transactions completed before we had an 
opportunity to act on your information. We will have a customer service 
representative or automated voice response service available seven (7) days 
a week, twenty-four (24) hours a day that will allow immediate cancellation 
of the Card upon your request.

A replacement Card with any remaining Balance (less our fees as stated in 
the table marked ‘Fees’) will be issued to you immediately after you report the 
Card lost or stolen when you visit a We Financial Location or when you call 
Customer Service.

You agree, to the extent permitted by Applicable Law, to cooperate with us in 
our attempts to recover from unauthorized users and to assist in their 
prosecution. We reserve the right to investigate the validity of any claim, 
including asking for verification of your identity. We may also require you to 
provide a written claim signed under oath. You will be charged the Card 
Replacement fee described in the Fees Table. It may take up to 30 days to 
process your request. You should expect to receive the newly issued Card 
within four to six (4-6) weeks after the request is received by We Financial 
and/or North West.

With the Visa Zero Liability Policy, you will not be liable for any unauthorized 
use of the Card or account information on any transactions processed by 
Visa. You must notify We Financial immediately of any unauthorized use. 

Verification of a Zero Liability claim can take up to one hundred and twenty 
(120) days after all the required forms and/or documents have been received 
and confirmed by We Financial and may require a police investigation.

Notification and Change of Terms: Subject to the limitations of 
Applicable Law, we may from time to time amend any term or condition 
of this Agreement or add a new term or condition, including increasing or 
adding new fees. As required by Applicable Law, notice of any Amendments 
will be sent to you at the most recent mailing or email address that we have 
on record for you. We must, at least thirty (30) days before the Amendment 
comes into force, send you a written notice drawn up clearly and legibly, 
setting out the new clause(s) only, or the amended clause(s) and the 
clause(s) as it (they) read formerly, the date of the coming into force of 
the Amendment and your rights set forth below.

You may refuse the Amendment and rescind this Agreement without cost, 
penalty or cancellation indemnity by sending We Financial a notice to that 
effect no later than thirty (30) days after the Amendment comes into force, if 
the Amendment entails an increase in your obligations or a reduction in our 
obligations. If you choose to rescind this Agreement, the Cancellation 
section of this Agreement will apply. Notification of any Amendment will 
also be posted on the Website at least sixty (60) days in advance of the 
effective date of the Amendment, unless otherwise required by Applicable 
Law. The change will take effect on the date indicated in the notice. You 
are responsible for informing We Financial of any change in 
your mailing or email address, by contacting customer service 
at 1-855-887-3946, and for checking the Website for such notifications. 
Notice will be deemed to be received by you five (5) days after mailing, or 
the next business day after electronic mail. Continued use of your Card 
shall be deemed to be acceptance by you of the amendment.

You may notify us by delivering notice to We Financial and/or North West or 
sending notice to us at the Website (other than notification of a lost or 
stolen Card, which may only be done by telephone as set out above). Notice 
will be deemed to be received on the date of delivery of notice to us, as 
applicable, and the next business day after electronic mail.

Cancellation: You may at any time terminate this Agreement by calling 
1-855-887-3946. You may surrender the Card to any We Financial 
Location, and We Financial or North West will reimburse you in cash for 
the remaining Balance on your Card less any outstanding fees and pending 
authorizations. Otherwise, We Financial will mail you a cheque for any 
remaining Balance on your Card less any outstanding fees.

We may terminate this Agreement at any time, at which time you will 
immediately return the Card to We Financial or as we direct, provided that 
if you are not in default of your obligations under this Agreement, we will 
notify you in writing at least sixty (60) days before the date of termination. 
We or We Financial and North West will reimburse you any remaining 
Balance on the Card less outstanding fees. Despite any termination of this 
Agreement, you must fulfil all of your obligations under this Agreement.

Purchase Disputes and Refunds: If you believe a transaction on 
your Card account is incorrect, you must notify We Financial in 
writing of your dispute within thirty (30) days of the transaction 
date. Following your notification, a form will need to be completed and 
faxed to the customer service team within thirty (30) days of the transaction 
date. You can obtain a dispute form by calling 1-855-887-3946 and 
following the prompts for lost or stolen cards or go to www.wefinancial.ca. 
Please note that this form must be received within thirty (30) days of the date 
of the disputed transaction or you will have been deemed to have accepted 
such transaction.
If you identify an error in any transaction record, you must 
address such error with the applicable merchant or ATM 
operator.
If there is any dispute in regards to purchases you make using the Card, 
you agree to settle such disputes with the merchant from whom the purchase 
was made. Please ask the merchant for any return policy that may apply to 
purchases made with the Card. We are not responsible for any problems 
you may have with any goods or services that you purchase with your Card, 
whether with regard to quality, safety, legality, or any other aspect of your 
purchase. If you are entitled to a refund for any reason for goods or services 
obtained with the Card, you agree to accept credits to the Balance on your 
Card in place of cash.
Arbitration: Subject to all other terms of this Agreement, and to 
the extent not prohibited by Applicable Law, you agree that any 
claim of any kind against us, We Financial, North West, or Visa 
arising from or related to this Agreement or the use of the Card (i) 
shall be resolved by final and binding arbitration before a single 
arbitrator at Vancouver, British Columbia and (ii) shall not be 
brought through class or individual litigation proceedings. If such 
a claim is advanced by class proceeding by any other person on 
your behalf, you will opt out of, or not opt into, such proceedings 
as circumstances dictate.
Complaints: If you have a complaint or inquiry about any aspect of your 
Card, first attempt to resolve the complaint or inquiry by calling our toll-free 
customer service number at 1-855-887-3946, twenty-four (24) hours a 
day, seven (7) days a week; 
You may contact We Financial by either:
• Telephone: toll free 1-855-887-3946 24 hours a day, 7 days a week;
• Email:  wefinancial@northwest.ca; or
• Mail:  We Financial, 77 Main Street, Winnipeg, MB, R3C 1A3
We Financial will try to resolve any problems as quickly as possible and in 
accordance with our established complaints policy.
If customer service is unable to resolve the complaint or inquiry to 
your satisfaction, please call us at 1-855-694-6214 or submit your 
complaint or inquiry through the form found on the Website 
(http://www.peoplestrust.com/en/about-us/contact/). We will do 
our best to resolve your complaint or inquiry.

If for some reason we are unable to resolve the issue to your satisfaction, you 
may refer your inquiry or complaint to the Ombudsman for Banking Services 
and Investments at 1-888-451-4519 for resolution. If the Cardholder has 
a concern regarding a potential violation of a consumer protection law, a 
public commitment, or an industry code of conduct, the concern may be 
communicated at any time to the Financial Consumer Agency of Canada, 
either in person, by letter, by telephone, or through its website at:

Financial Consumer Agency of Canada
427 Laurier Avenue West, 6th Floor
Ottawa, ON, K1R 1B9

Telephone: 1-866-461-3222
www.fcac-acfc.gc.ca

Our complaints policy can be found online at: 
http://www.peoplestrust.com/en/about-us/resolving-your-
concerns/.

Personal Information Consent: By applying for a Card, you consent to 
the collection, use, disclosure and retention of your personal information by 
us and our service providers for purposes relating to your application for a 
Card and your use of a Card (if issued to you) and as otherwise described 
below. The collection of that information is necessary for the entering into 
and performance of this Agreement. If you do not consent to the collection, 
use, disclosure and retention of your personal information, you may not 
apply for or use a Card. As explained below, you may withdraw your consent 
at any time by cancelling your Card and all related services from us. We and 
our service providers will collect information about you (e.g. your name, 
address, telephone number and date of birth) when you apply for a Card 
and, if a Card is issued to you, We and our service providers will collect 
information about you and your use of the Card and related services, 
including information about your Card transactions (e.g. the date, amount 
and place of each transaction) (all collectively “Cardholder Information”). 
We and our service providers will collect your Cardholder Information 
directly from you and from other sources, including any third party providers 
of identity verification, demographic and fraud prevention services.

We will disclose your Cardholder Information to our service providers to 
assist us to provide services to you and to provide related services to us. 
We and our service providers will use, disclose and retain your Cardholder 
Information to process your application for a Card (including to verify your 
identity) and, if a Card is issued to you, to provide you with services relating 
to your Card (including to administer your Card and to process your Card 
transactions), to protect against fraud and for legal compliance purposes, to 
perform and enforce this Agreement, to protect and enforce our legal rights 
and for other purposes required or permitted by Applicable Law.

We maintain physical, electronic, and procedural security measures that 
comply with Canadian regulations to safeguard Cardholder Information.

We and our service providers may use and store your Cardholder 
Information at facilities in various countries (including Canada and the 
United States of America). The personal information protection laws of those 

countries might be different from the laws of the jurisdiction in which you 
are located, and might permit courts, government, law enforcement and 
regulatory agencies and security authorities to access your Cardholder 
Information without notice. The laws on data protection in other 
jurisdictions, to which we may transfer your information, may differ 
from those in your jurisdiction and any personal information transferred 
to another jurisdiction will be subject to law enforcement and national 
security authorities in that jurisdiction. Subject to these laws, we will use 
reasonable measures to maintain protections of your personal information 
that are equivalent to those that apply in your jurisdiction. You hereby give 
your consent to such cross-border transfers (including the United States) 
of such personal information to third parties for the purpose set out above.

We and our service providers will use and rely on your Cardholder 
Information to issue and administer your Card and provide related services 
and any other services we think may be of interest to you. We and our service 
providers will rely on you to ensure that your Cardholder Information is 
accurate, complete and up to date. You will promptly inform We 
Financial (by contacting customer service at 1-855-887-3946) 
of any changes to your Cardholder Information or if you discover 
any errors in your Cardholder Information. You may communicate 
with We Financial through our customer service number (or the Website) 
with regards to requests to access information related to you that we 
have obtained. If such information is obtained from providers of identity 
verification data and demographic information, we will inform you of your 
right of access and correction in relation to the file held by the personal 
information agent and will indicate to you the manner in which and the place 
where you may have access to the reports or recommendations and cause 
them to be corrected, where necessary.

We and our service providers may use your Cardholder Information 
(including your telephone and mobile phone numbers and your email 
addresses) to contact you, including by regular and electronic mail, 
telephone call (including by pre-recorded or artificial voice messages and 
automatic telephone dialling systems) and instant messaging, regarding 
your Card and related matters, regardless of whether you incur any long 
distance or usage charges as a result.

We and our service providers may monitor and record their communications 
and correspondence with you (including emails, online chats and/or 
telephone calls) for quality assurance, staff training and legal compliance 
purposes. With your consent, Peoples Trust and its service providers may 
share this information for audit related purposes to ensure you are receiving 
the best possible customer service.

You may withdraw your consent to the collection, use and disclosure of 
your Cardholder Information at any time by contacting customer service 
(at 1-855-887-3946) and cancelling your Card and all related services 
from us. If you withdraw your consent, we will continue to collect, use, 
disclose and retain your Cardholder Information for as long as may be 
reasonably required to perform services relating to the cancellation of your 
Card, to protect against fraud and for legal compliance purposes, to perform 

and enforce this Agreement, to protect and enforce our legal rights and 
for other purposes required or permitted by Applicable Law.

In addition to the above, if you consent We Financial, North West, or 
other third party collecting and using your personal information (including 
Cardholder Information) for their own purposes (not as our service 
provider), including to send marketing and promotional messages to 
you, then we will not have any control over, and will not be responsible or 
liable for, the collection, use, disclosure and retention of your personal 
information by the third party, the marketing or promotional messages that 
they send to you, or any other wrongful act or omission by the third party.

The restrictions and requirements described above do not apply to 
Cardholder Information that is aggregated or otherwise de-personalized 
and does not identify you.

Our general personal information practices are described in our privacy 
policy, as amended from time to time, available online at: 
http://www.peoplestrust.com/en/legal/privacy-security/privacy/.

Safeguarding Your Personal Information: We protect personal 
information in our possession or control from loss, theft, alteration 
and misuse. The safeguards employed by us to protect your personal 
information depend on the sensitivity, amount, distribution, format and 
storage of the personal information. Although technologies can make it 
easier for fraud to occur, we employ around the clock monitoring systems 
and controls to detect and prevent fraudulent activity. We also build fraud 
prevention measures into our due diligence processes and regularly 
update our fraud detection/prevention methods. While we take precautions 
to protect your personal information from loss, theft, alteration, or misuse, 
no system or security measure is completely secure. Any transmission of 
your personal data is at your own risk and we expect that you will use 
appropriate measures to protect your personal information as well.

No Warranty of Availability or Uninterrupted Use: FROM TIME 
TO TIME CARD SERVICES MAY BE INOPERATIVE, AND WHEN THIS 
HAPPENS, YOU MAY BE UNABLE TO USE YOUR CARD OR OBTAIN 
INFORMATION ABOUT THE BALANCE ON YOUR CARD. PLEASE 
NOTIFY WE FINANCIAL IF YOU HAVE ANY PROBLEMS USING 
YOUR CARD. YOU AGREE THAT WE ARE NOT RESPONSIBLE 
FOR ANY INTERRUPTION OF SERVICE.

Assignment: At our sole discretion, we may assign our rights and 
responsibilities under this Agreement at any time and without notice to you. 
If we do make such an assignment, then this Agreement will remain binding 
on you and your respective executors, administrators, successors, 
representatives and permitted assigns. 

Third Party Claims: In the event we reimburse you for a refund claim you 
have made, or if we otherwise provide you with a credit or payment with 
respect to any problem arising out of any transaction made with the Card, 
you are automatically deemed to assign and transfer to us any rights and 
claims (excluding tort claims) that you have, had or may have against any 
third party for an amount equal to the amount we have paid to you or credited 

to your Card. You agree that you will not pursue any claim against or 
reimbursement from such third party for the amount that we paid or 
credited to your Card, and that you will cooperate with us if we decide to 
pursue the third party for the amount paid or credited to you. If we do not 
exercise our rights under this section, we do not give up our rights to 
exercise them in the future.

Disclaimer of Warranties: EXCEPT AS EXPRESSLY OTHERWISE 
PROVIDED IN THIS AGREEMENT AND EXCEPT FOR ANY 
APPLICABLE WARRANTIES SET OUT IN THE CONSUMER 
PROTECTION ACT (QUÉBEC), WE MAKE NO REPRESENTATIONS 
OR WARRANTIES OF ANY KIND TO YOU, WHETHER EXPRESS 
OR IMPLIED, REGARDING ANY SUBJECT MATTER OF THIS 
AGREEMENT, INCLUDING, WITHOUT LIMITATION, ANY 
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE OR THOSE ARISING BY STATUTE 
OR OTHERWISE IN LAW OR FROM A COURSE OF DEALING OR 
USAGE OF TRADE.

Limitation of Liability: EXCEPT IN QUÉBEC, OR AS EXPRESSLY 
REQUIRED BY THIS AGREEMENT OR APPLICABLE LAW, WE 
WILL NOT BE LIABLE TO YOU FOR PERFORMING OR FAILING 
TO PERFORM ANY OBLIGATION UNDER THIS AGREEMENT 
UNLESS WE HAVE ACTED IN BAD FAITH. WITHOUT LIMITING 
THE FOREGOING, WE WILL NOT BE LIABLE TO YOU FOR DELAYS 
OR MISTAKES RESULTING FROM ANY CIRCUMSTANCES BEYOND 
OUR CONTROL, INCLUDING, WITHOUT LIMITATION, ACTS OF 
GOVERNMENTAL AUTHORITIES, NATIONAL EMERGENCIES, 
INSURRECTION, WAR, RIOTS, FAILURE OF MERCHANTS TO 
PERFORM OR PROVIDE SERVICES, FAILURE OF COMMUNICATION 
SYSTEMS, OR FAILURES OF OR DIFFICULTIES WITH OUR 
EQUIPMENT OR SYSTEMS. ALSO, WITHOUT LIMITING THE 
FOREGOING, WE WILL NOT BE LIABLE TO YOU FOR ANY 
DELAY, FAILURE OR MALFUNCTION ATTRIBUTABLE TO YOUR 
EQUIPMENT, ANY INTERNET SERVICE, ANY PAYMENT SYSTEM 
OR ANY CUSTOMER SERVICE FUNCTION. IN THE EVENT THAT 
WE ARE HELD LIABLE TO YOU, YOU WILL ONLY BE ENTITLED 
TO RECOVER YOUR ACTUAL AND DIRECT DAMAGES. IN NO 
EVENT WILL YOU BE ENTITLED TO RECOVER ANY INDIRECT, 
CONSEQUENTIAL, EXEMPLARY OR SPECIAL DAMAGES 
(WHETHER IN CONTRACT, TORT, OR OTHERWISE), EVEN IF 
YOU HAVE ADVISED US OF THE POSSIBILITY OF SUCH DAMAGES.

Website and Availability: Although considerable effort is made to ensure 
that our Website and other operational and communications channels are 
available around the clock, we do not warrant these channels to be available 
and error free at all times. You agree that we will not be responsible for 
temporary interruptions in service due to maintenance, website changes,

or failures, nor will we be liable for extended interruptions due to failures 
beyond our control, including but not limited to the failure of interconnecting 
and operating systems, computer viruses, forces of nature, labour disputes 

and armed conflicts. We will not bear any liability, whatsoever, for any 
damage or interruptions caused by any computer viruses that may affect 
your computer or other equipment. You agree to act responsibly with regard 
to the Website and its use. You will not violate any laws, interfere 
or disrupt computer networks, impersonate another person or 
entity, violate the rights of any third party, stalk, threaten or 
harass anyone, gain any unauthorized entry, or interfere with 
the Website’s systems and integrity.

Entire Agreement: This Agreement sets forth the entire understanding 
and Agreement between you and us, whether written or oral, with respect 
to the subject matter hereof and supersedes any prior or contemporaneous 
understandings or Agreements with respect to such subject matter.

Governing Law: The parties agree that any claim or action brought 
pursuant to this Agreement will be brought in the exclusive jurisdiction 
of the courts of British Columbia and this Agreement will be construed 
in accordance with and governed by the laws of the Province of British 
Columbia and the laws of Canada applicable therein.

FOR RESIDENTS OF QUÉBEC ONLY: The parties attorn to the jurisdiction 
of Québec and this Agreement will be construed in accordance with and 
governed by the laws of the province of Québec and the laws of Canada 
applicable therein.

Section Headings: Section headings in this Agreement are for 
convenience of reference only and will not govern the interpretation 
of any provision of this Agreement.

Severability: If any part of this Agreement is found to be invalid 
or unenforceable by any court or government agency of competent 
jurisdiction, that invalidity or unenforceability will not affect the 
remainder of this Agreement, which will survive and be construed as 
if such invalid or unenforceable part had not been contained herein.

Contact Information: If you have questions regarding the Card, or 
need to report a lost or stolen Card, you may call customer service at 
1-855-887-3946 or write to: We Financial, 77 Main Street, Winnipeg, 
MB, R3C 1A3 



The following terms and conditions apply to your use of the We Financial 
Visa Prepaid Card.

By activating, signing and/or using the Card, you are agreeing to these 
terms and conditions and fees outlined below.

INFORMATION DISCLOSURE SUMMARY (detailed terms and 
conditions will follow):

Card issuer: This Card is issued by Peoples Trust Company pursuant to 
licence from Visa International Incorporated.

Card information and balance: For up-to-date Card terms and 
conditions, to obtain the expiry date of the Card, if you have questions 
regarding the Card Balance, or to log a complaint, you may call customer 
service at 1-855-887-3946 or visit www.wefinancial.ca or download 
the WeGo™ mobile application from the Apple Store®1 or Google Play™2. 
You can also sign up to have email or web-based SMS text alerts sent to you.

Card restrictions: 

• Cardholders are restricted to one Card per person, with up to two (2) 
additional Cards on the same account.

• Use of the Card in certain countries may be restricted by law.

• You do not have the right to stop the payment of any transaction you 
conduct with the Card.

• You may not add funds to the Card via wire transfer.

• Cash back transactions with your Card are not permitted.

• You may not use your Card to commit or facilitate illegal activity.

• We may, in our sole discretion, cancel or suspend any features or services 
of the Card at any time, with or without cause, with thirty (30) days’ notice 
to you or as otherwise required by Applicable Law.

• You also agree that the Card is for your use only, and that the Card will not 
be given to, or used by or on behalf of a third party.

• The Card is subject to maximum transaction limits, as set out below. 
Peoples Trust Company may change these limits in accordance with 
Applicable Law and will post notice on www.wefinancial.ca at least 
thirty (30) days in advance of the date such change is to come into effect. 
The change will take effect on the date indicated in the notice. Your 
continued  use of the Card, after the change to the limits has come into 
effect, will be taken as your acceptance of that change.

Please also note: The Card may be deactivated at any time if fraud, related to the Card or use of the Card, is suspected.

Fees: The table below sets out the fees that may be imposed upon the Card. You acknowledge being advised of the fees and agree to pay all fees charged 
under this Agreement.

 4 Subject to change. See terms and conditions below for details.
 5 Fee will be paid by the recipient of the transfer.
 6 Additional fees may be charged for use of ATMs by ATM operators, over which we have no control.
 7 One ATM withdrawal free per month for Cardholders receiving monthly PayDirect.

Card expiry and access to funds: Your right to use the funds loaded 
on the Card does not expire. If funds remain on the Card after the expiry date, 
contact customer service for directions on how to receive a replacement 
Card. When your Card is within ninety (90) days of expiry, a new personalized 
replacement Card will be sent to you at your last address on our files or 
delivered to your local Post Office for pick up. The Balance will be 
automatically transferred to your new Card, which can be used once 
activated by calling 1-855-887-3946 or visiting www.wefinancial.ca.

Funds loaded onto the Card are not insured by the Canada 
Deposit Insurance Corporation (CDIC).

Lost or stolen Card or PIN: You must take all reasonable steps to 
protect the Card and/or PIN against loss, theft, or unauthorized 
use. You should not maintain a written record of, or disclose the PIN to a 
third party, including family members and friends. If you lose the Card 
and/or PIN or you become aware that the PIN may have become 
known to someone else, you must IMMEDIATELY suspend your 
Card in the mobile application and call customer service at 
1-855-887-3946. Avoid PIN combinations that may be easily 
guessed by others. All transactions carried out on  the Card 
before you notify We Financial will be considered to have been 
made by you.

If you forget the PIN, you can reset your PIN by calling customer service at 
1-855-887-3946 or visiting www.wefinancial.ca. The PIN may be 
disabled if an incorrect PIN is entered three (3) times. If the PIN is disabled, 
please call customer service for assistance. If the PIN is disabled, or if a 
merchant does not accept chip and PIN transactions, you will be required to 
sign for any transactions at merchants, if this is supported by and acceptable 
to the merchant. We reserve the right to investigate the validity of any claim, 
including asking for verification of your identity. We may also require you to 
provide a written claim signed under oath. You will be charged a Card 
Replacement fee described in the Fees Table. It may take up to 30 days to 
process your request.

Additional Cardholders: You can ask We Financial to issue additional 
Personalized Cards in the name of the person(s) you identify. You will be 
charged a fee for each additional card as set out in the Fee Table, which will 
be deducted from your Card Balance. We may ask for information about the 
person to whom you want We Financial to issue an additional Personalized 
Card for security and compliance purposes and reserve the right to not 
approve your request for an additional Personalized Card. Up to three (3) 
Personalized Cards may be linked to the same account. All additional 
Personalized Cards will share the same Card Balance. Any value loaded to 
any linked Personalized Card may be accessed by any other linked 
Personalized Cards. Card Balance and activity information can be viewed by 
all linked Cardholders. All additional Personalized Cards and Cardholders 
are governed by this Agreement, and all reloads and transactions on 
additional Personalized Cards will be considered together for purposes of 
the transaction and reload limits. All persons to whom we issue additional 
Personalized Cards are responsible jointly and severally for all obligations 

under the Agreement for all Cards issued and will be jointly and severally 
liable for any and all fees, losses or negative balances. We will only honour 
instructions from the primary Cardholder (the original applicant) and any 
notices regarding additional Personalized Cards given to the primary 
Cardholder shall be considered to be notice to all Cardholders.

Split tender transactions: If the Balance on the Card is not sufficient to 
cover the full Transaction Amount, you may ask the merchant if they will accept 
a split tender transaction. A split tender transaction allows you to use the 
remaining Balance on the Card to pay for part of the Transaction Amount and 
cover the difference with another form of payment (e.g. cash, cheque, credit, or 
debit). Some merchants may require cash payment to cover the difference. If 
you fail to inform the merchant that you would like to complete a split tender 
transaction prior to using the Card, your Card may be declined. Merchants do 
not have to and may not agree to accept split tender transactions.

Personal Information: By applying for the Card, you consent to the 
collection, use, disclosure and retention of your personal information by 
Peoples Trust Company and its service providers as described below. 
The collection of that information is necessary for the entering into and 
performance of this Agreement. Therefore, if you do not consent to the 
collection, use, disclosure and retention of your personal information, 
you may not apply for or use a Card.

Key Cardholder Responsibilities under this Agreement:
• You must take all reasonable steps to protect the Card (and 

PIN, if applicable) against loss, theft, or unauthorized use. 
If you lose the Card (or PIN), you must call customer service 
immediately.

• You must activate and/or sign the Card as instructed upon 
receipt of the Card.

• You must surrender the Card to us immediately upon request 
by us.

• You must ensure that there is a sufficient Balance on the Card 
to cover the full amount of transactions made with the Card.

• If your information, associated with the Card, changes, you 
must notify We Financial of the change(s).

• If you become aware that your information, associated 
with the Card, is incorrect, you must notify us of the 
correct information.

• If you find an error in any transaction record, you must 
communicate the error to the merchant with whom you made 
the transaction.

• If you wish to dispute a transaction on your Card, you must 
notify We Financial in writing of your dispute within thirty 
(30) days of the transaction date.

• You must only use our online resources as set out in ‘Website 
and Availability’, below.

DETAILED TERMS AND CONDITIONS: 

Definitions:
• ‘Agreement’ means this We Financial Visa Prepaid Card Cardholder 

Agreement between Peoples Trust Company and the Cardholder and all 
documents that are expressly referred to herein, which govern your use of 
the We Financial Visa Prepaid Card.

• ‘Amendment’ refers to any change to a term or condition of this 
Agreement or to the addition of a new term or condition, including 
increasing or adding new fees.

• ‘Applicable Law’ means the Trust and Loan Companies Act (Canada), 
the Personal Information Protection and Electronic Documents Act 
(Canada), the Act Respecting the Protection of Personal Information in 
the Private Sector (Québec), the Consumer Protection Act (Québec), the 
Proceeds of Crime (Money Laundering) and Terrorist Financing Act 
(PCMLTFA), Canada’s Anti-Spam Legislation (CASL), PCI DSS or any 
other statute, regulation or operating rule of any Governmental Authority 
or any other regulatory authority that Peoples Trust Company, 
We Financial, and North West are subject to, or any bylaw, operating 
rule or regulation of Visa.

• ‘ATM’ means an Automated Teller Machine.
• ‘Balance’ means the amount of the funds that are loaded onto the Card 

and are available for spending.
• ‘Canada’s Anti-Spam Legislation (CASL)’ means an Act to 

promote the efficiency and adaptability of the Canadian economy by 
regulating certain activities that discourage reliance on electronic means 
of carrying out commercial activities, and to amend the Canadian 
Radio-television and Telecommunications Commission Act, the 
Competition Act, the Personal Information Protection and Electronic 
Documents Act and the Telecommunications Act (Canada), and its 
regulations, as may be amended from time to time.

• ‘Card’ refers to the We Financial Visa Prepaid Card activated, received, 
signed or used by the Cardholder, including both the Temporary Card and 
the Personalized Card.

• ‘Cardholder’ means the individual to whom the Card has been issued.
• ‘Foreign exchange charge’ means the foreign exchange service 

charge of 2.5%.
• ‘Governmental Authority’ means any federal, provincial, territorial, 

regional, municipal or local governmental authority, quasi-governmental 
authority (including the Office of the Superintendent of Financial 
Institutions), government organization, commission, board, professional 
agency, tribunal, organization, or any regulatory, administrative or other 
agency, or any political or other subdivision, department, or branch of any 
of the foregoing, in each case to the extent it has jurisdiction over Peoples 
Trust Company and/or We Financial, North West or any Person, property, 
transaction, activity, event or other matter related to this Agreement. The 

above definition is deemed to include any interim or permanent transferee 
or successor of a Government Authority’s underlying mandate, function 
or activity.

• ‘Instant Issuance Replacement’ means a service provided only to 
existing Cardholders where there is a need for an immediate replacement 
Card. Upon request, a Temporary Card attached to your existing Card 
account is issued at any We Financial Location. A Personalized Card will 
follow by mail. 

• ‘Load’ or ‘loading’ means adding or transferring funds to the Card to 
obtain or increase a Balance.

• ‘North West’ means The North West Company LP.
• ‘PayDirect’ means the loading of funds that you receive from payroll or 

from a Governmental Authority, automatically on to your Card if you have 
completed the required enrolment. 

• ‘PayDirect Account Number’ means the number that will be given to 
you by We Financial to allow you to register for PayDirect and/or pre- 
authorized debits. It includes the Branch Number, Financial Institution 
Number and your Account Number. It is not the sixteen (16) digit number 
embossed on the front of your Card.

• ‘PCI DSS’ means a multifaceted security standard defined by Payment 
Card Industry Security Standards Council and includes requirements for 
security management, policies, procedures, network architecture, software 
design and other critical protective measures.

• ‘Person’ means an association, a corporation, an individual, a 
partnership, a trust, an unincorporated organization or any other entity 
or organization.

• ‘Personalized Card’ means a We Financial Visa Prepaid Card 
personalized with your name.

• ‘PIN’ means a Personal Identification Number used with your Card for 
POS transactions or at ATMs for additional security.

• ‘POS’ means point of sale, where you can use the Card to purchase goods 
or services from a merchant.

• ‘Temporary Card’ means the instant-issue We Financial Visa Prepaid 
Card initially issued to you, at a We Financial Location, that is not 
personalized with your name. You can use this until you receive your 
Personalized Card.

• ‘Transaction Amount’ is the amount that is debited from the Balance 
in connection with the Cardholder’s use of the Card to purchase goods or 
services or to withdraw cash, which includes the amount of the Balance 
to be transferred, the Card service charges and the taxes imposed to 
complete the transaction. 

• ‘Visa’ means Visa International Incorporated, and its successors 
and assigns.

• ‘Visa Conversion Rate’ means the rate that we pay to Visa to convert 
foreign currency to Canadian currency plus the Foreign exchange charge.

• ‘we’, ‘us’, and ‘our’ mean Peoples Trust Company, and our successors, 
subsidiaries, affiliates or assignees. 

• ‘Website’ means www.wefinancial.ca
• ‘We Financial’ means The North West Company LP.
• ‘We Financial Location’ means any Northern, NorthMart, Valu Lots or 

select Giant Tiger stores or any other store owned by The North West 
Company LP.

• ‘WeGo™’ means the We Financial mobile application and available from 
Apple Store® and Google Play™.

• ‘you’, ‘your’, and ‘yours’ each mean the Cardholder.

Acceptance: This Agreement constitutes a binding agreement between 
you and us with respect to the terms of use of the Card. By activating, signing 
and/or using or continuing to use the card, you are agreeing to the terms 
and conditions set out herein.

The Visa Prepaid Card: The Card is a Visa Prepaid Card that can be used 
anywhere that Visa is accepted, including mail order, online, telephone, and 
point of sale retail merchants, subject to the terms of this Agreement. Your 
temporary Instant Issue We Financial Visa Prepaid Card allows you to use 
your Card immediately. In the meantime, we will be issuing a permanent 
Personalized Card with your name embossed on it. It might take up to 3 
weeks to arrive by mail. Make sure that you activate this Card as soon as you 
receive it. Once you have activated your Personalized Card, your temporary 
Card can no longer be used and should be destroyed. You will need a valid, 
current, and original government-issued (by the federal, provincial, or 
territorial government) photo identification when you apply for a Card. In the 
event, you do not have a photo identification; two valid, current, and original 
pieces of identification can be used.

Activating the Card: The Card cannot be used for any purpose 
until it has been activated and signed by you on the back of 
the Card where indicated. The Temporary Card will be activated and 
ready to use at the time of issuance. The Personalized Card will be 
activated and ready to use once you call Customer Service or sign on to 
www.wefinancial.ca to request activation on the Card. 

Ownership and Use of the Card: To use the Card, simply present the 
Card at the time of payment, and enter your PIN (or sign the receipt with the 
same signature you used when you signed the Card). You should retain the 
receipt as a record of the transaction. As you use the Card, the Card’s Balance 
will be reduced by the full amount of each purchase including taxes, charges, 
and other fees, if any.

If you use your Card for card-not-present transactions (such as online, 
mail or telephone purchases), the legal effect is the same as if you used the 
physical Card.

The Card includes a PIN that can be used to withdraw any Balance available 
on the Card in cash at any ATM displaying the Visa or Plus* acceptance 
marks. When you use the Card at an ATM, the amount of the withdrawal, plus 

any applicable fees and taxes, will be deducted from the available Balance 
associated with your Card.

You are solely and completely responsible for the possession, use, and control 
of the Card. You must surrender the Card to us immediately upon 
request by us. The Card is provided to you, only. If you authorize another 
person to use the Card, you agree, to the extent permitted by law, that you will 
be liable for all transactions arising from use of the Card by such person.

You agree that, if a merchant required that you sign the sales draft, we 
are not required to verify your signature on any sales draft prepared in 
connection with a transaction on the Card and we may authorize and 
process a transaction even if the signature on the sales draft is different 
than the signature on the Card.

We are not liable to you for declining authorization for any particular 
transaction, regardless of our reason.

It is your responsibility to obtain such record and ensure that it is 
accurate. We are not responsible for providing you with any transaction 
record or periodic statement.

If you identify an error in any transaction record, you must address the 
error directly with the merchant or ATM operator.

We will, upon your request, mail to you a written statement of transactions 
made with the Card.

Some merchants (including, but not limited to, fuel stations, restaurants, 
hotels, cruise lines, or car rental companies) may pre-authorize the 
transaction amount for the purchase amount plus up to 20% (or more) 
above the purchase amount to ensure that there are sufficient funds 
available on the Card to cover any tips or incidental expenses. In such 
cases, your transaction will be declined if the Card Balance will not cover 
the transaction amount plus the additional amount.

A pre-authorization will place a ‘hold’ on an amount of your available 
Card funds until the merchant sends We Financial the final payment 
amount of your purchase. Once the final payment amount is received, the 
pre-authorization amount on hold in excess of that final payment amount 
will be released. The time it takes for a pre-authorization hold to be 
removed may vary depending on the type of merchant. A hold is typically 
removed within fifteen (15) days for most standard merchants, and within 
thirty (30) days for hotels, cruise lines and car rental agencies.

During the hold period, you will not have access to the pre-authorized amount.

Loading Funds: The Card is reloadable. You may load funds onto your 
Card (add funds to the Balance of the Card) at a We Financial Location. 
You can use cash or other payment methods acceptable to We Financial to 
load your Card. The load methods may change from time to time. Some 
load methods are offered by third party service providers and are subject 
to additional fees. See the Website and the applicable service providers’ 
terms and conditions for more details. Subject to applicable Card fees, 
funds loaded to the Card in-store or via card-to-card transfer will be 
available immediately after the load is confirmed by We Financial. The 
time before funds become available may vary for other load methods.

The funds provided by you to load a Balance onto the Card and the Balance 
on the Card are not a deposit, and they do not establish a separate individual 
deposit account with us or any other Canadian financial institution. You will 
not receive interest on the Balance or on any funds you load onto the Card.

Some banks allow you to reload your Card by making a bill payment to the 
account in your bank’s online banking system. Note that funds loaded in this 
way will not be made available on your Card until we receive the funds, which 
may take twenty-four (24) to forty-eight (48) hours or longer. Transactions 
exceeding the load limit per transaction at the time of processing will be rejected. 

PayDirect to your We Financial Visa Prepaid Card 

Government Benefits. You may arrange to have funds loaded directly 
to your Card by a Governmental Authority once we have successfully 
verified your personal information. To enroll, you will need to provide 
the Governmental Authority with your PayDirect Account Number 
clearly indicated on their direct deposit enrollment form. The PayDirect 
Account Number can be obtained at any We Financial Location or at 
www.wefinancial.ca. The enrollment form can be obtained at any 
We Financial Location. The store clerk can assist you by providing your 
PayDirect Account Number, assist you in calling Service Canada or help you 
complete the form that we will then forward to the Governmental Authority on 
your behalf. However, please note that We Financial is unable to track your 
enrollment if you use any other registration methods. The first load may take 
up to three months after the receipt of your completed enrollment form by 
the Governmental Authority. 

Payroll. If your employer has a payroll program and you are interested in 
having your pay loaded directly to your We Financial Visa Prepaid Card, you 
must provide your employer with their payroll enrollment form completed 
with your PayDirect Account Number. The PayDirect Account Number can be 
obtained at any We Financial Location or at www.wefinancial.ca. 

Please note funds loaded electronically to your We Financial Visa Prepaid 
Card will generally be available within twenty-four (24) to forty-eight (48) 
hours of North West receiving the transfer from either the Government 
agencies or employer. In case of transmission error, or transfer irregularity, 
your ability to withdraw funds may be delayed. If this occurs, then funds 
will generally be available within five (5) business days after the transfer. 
We reserve the right to reject or limit transfers via PayDirect in our sole 
discretion and may reject or suspend any PayDirect transaction that has 
identifying information that does not match the identifying information 
that we have on file for you.

You may cancel the PayDirect authorization at any time by notifying your 
employer or Government service and providing them sufficient time to act 
upon the notice. Your employer or Government Service may terminate this 
method of payment, with or without cause, at any time.

You may not use your Card for any illegal purpose or transaction and any 
such transaction may be declined. Peoples Trust Company and We Financial 
are not liable to you for declining the authorization of any particular 
transaction, regardless of our reason.

Card to Card Transfer: You are responsible for ensuring that the 
recipient’s We Financial Visa Prepaid Card number that you provide is 
correct. While we may, at our discretion, obtain certain other details of the 
Recipient from you like name, address or other information, we will not be 
responsible for verifying or authenticating the information obtained from 
you. We will process the transfer instructions based on the information 
provided by you. If the information you provide is incorrect, the funds could 
be transferred to an incorrect We Financial Visa Prepaid Card. In the event 
you provide erroneous information, we are not responsible for reversing the 
transaction or recovering the funds transferred as a result of that transaction.

Pre-authorized Payments: You are responsible for providing a merchant 
with whom you have set up a pre-authorized payment plan with correct and 
up-to-date information. This includes a change in Card number or expiry date 
on your Card. We will not be liable for any pre-authorized transactions that 
cannot be posted to your Card and you are still liable to the merchant for 
making payment. It is your responsibility to contact a merchant when you 
wish to cancel a pre-authorized transaction and to provide sufficient time in 
which to accomplish that cancellation. IMPORTANT: You should check 
your transaction history to ensure that cancelled transactions 
have been discontinued. 

Pre-authorized Debits: A pre-authorized debit (PAD) is an agreement 
between you and the biller, in which you give the biller permission to 
automatically withdraw a set amount from your account on a pre-determined 
date. You must provide the biller with certain card account information, 
including your PayDirect Account Number (branch transit, institution, 
and account number). You are responsible for ensuring that there are 
sufficient funds on your Card when the pre-authorized debit is scheduled 
to be processed. It is important to remember by cancelling your PAD 
agreement that you are simply indicating that you no longer wish to pay 
by pre-authorized debit. It does not cancel a contract for goods or services 
you may have with a biller, nor the amount you owe them. If you cancel a PAD 
agreement, you will need to make alternate arrangements with the biller to 
pay any amounts owing or to terminate your contract.

Information About Balance: It is your responsibility to ensure that 
there is a sufficient Balance on the Card to cover transactions 
plus any pre-authorized amounts. To obtain the current Balance amount, 
or the transaction history, call customer service toll-free at 1-855-887-3946 
or visit the Website. You may also sign up for email or web-based SMS text 
alerts. The Card Balance will reflect all transactions that have been posted to 
our system. You are not allowed to exceed the Balance available on the Card 
for any transaction.

If you attempt to use the Card when there is an insufficient Balance available 
to cover the full Transaction Amount, the transaction in most instances will 
be declined. However, if due to a systems malfunction or for any reason 
whatsoever, a transaction occurs despite insufficient Balance on the Card, 
creating a negative amount, you agree to reimburse us, upon request, for the 
negative amount.

If the Card has a negative Balance for five (5) consecutive months we will put 
the Card into an inactive state so that no other transaction can be processed. 
Please call customer service if you wish to continue using the Card.

If the Card has a negative balance for thirteen (13) months, we may close the 
Card account.

Transactions Made in Foreign Currencies: We convert transactions 
made in a foreign currency to Canadian dollars using the Visa Conversion 
Rate in effect on the day the transaction is posted to the Card. The Visa 
Conversion Rate in effect on the posting date may differ from the rate in effect 
on the date of the transaction.

However, if a foreign currency transaction is refunded to the Card, the Visa 
Conversion Rate used to convert your refund to Canadian dollars for the 
Card is the rate that we pay to Visa minus the Foreign exchange charge. 
Additionally, the rate that we pay to Visa may not be the same as the rate 
that existed on the date the transaction was refunded. For these reasons, 
the amount that is credited to the Card for a refund of a foreign currency 
transaction will, in most cases, be less than the amount that was originally 
charged to the Card for that transaction.

Protection Against Loss, Theft, or Unauthorized Use: If the Card is 
lost or stolen, you will be asked to provide We Financial with your name and 
the Card number, and to answer an identifying question drawn from your 
personal information. If you lose the Card, someone might be able to use the 
Balance on the Card.

The Card can be used without a PIN to make purchases online.

We will refund any remaining Balance (less the card refund / cancellation 
fee) after we have processed all transactions completed before we had an 
opportunity to act on your information. We will have a customer service 
representative or automated voice response service available seven (7) days 
a week, twenty-four (24) hours a day that will allow immediate cancellation 
of the Card upon your request.

A replacement Card with any remaining Balance (less our fees as stated in 
the table marked ‘Fees’) will be issued to you immediately after you report the 
Card lost or stolen when you visit a We Financial Location or when you call 
Customer Service.

You agree, to the extent permitted by Applicable Law, to cooperate with us in 
our attempts to recover from unauthorized users and to assist in their 
prosecution. We reserve the right to investigate the validity of any claim, 
including asking for verification of your identity. We may also require you to 
provide a written claim signed under oath. You will be charged the Card 
Replacement fee described in the Fees Table. It may take up to 30 days to 
process your request. You should expect to receive the newly issued Card 
within four to six (4-6) weeks after the request is received by We Financial 
and/or North West.

With the Visa Zero Liability Policy, you will not be liable for any unauthorized 
use of the Card or account information on any transactions processed by 
Visa. You must notify We Financial immediately of any unauthorized use. 

Verification of a Zero Liability claim can take up to one hundred and twenty 
(120) days after all the required forms and/or documents have been received 
and confirmed by We Financial and may require a police investigation.

Notification and Change of Terms: Subject to the limitations of 
Applicable Law, we may from time to time amend any term or condition 
of this Agreement or add a new term or condition, including increasing or 
adding new fees. As required by Applicable Law, notice of any Amendments 
will be sent to you at the most recent mailing or email address that we have 
on record for you. We must, at least thirty (30) days before the Amendment 
comes into force, send you a written notice drawn up clearly and legibly, 
setting out the new clause(s) only, or the amended clause(s) and the 
clause(s) as it (they) read formerly, the date of the coming into force of 
the Amendment and your rights set forth below.

You may refuse the Amendment and rescind this Agreement without cost, 
penalty or cancellation indemnity by sending We Financial a notice to that 
effect no later than thirty (30) days after the Amendment comes into force, if 
the Amendment entails an increase in your obligations or a reduction in our 
obligations. If you choose to rescind this Agreement, the Cancellation 
section of this Agreement will apply. Notification of any Amendment will 
also be posted on the Website at least sixty (60) days in advance of the 
effective date of the Amendment, unless otherwise required by Applicable 
Law. The change will take effect on the date indicated in the notice. You 
are responsible for informing We Financial of any change in 
your mailing or email address, by contacting customer service 
at 1-855-887-3946, and for checking the Website for such notifications. 
Notice will be deemed to be received by you five (5) days after mailing, or 
the next business day after electronic mail. Continued use of your Card 
shall be deemed to be acceptance by you of the amendment.

You may notify us by delivering notice to We Financial and/or North West or 
sending notice to us at the Website (other than notification of a lost or 
stolen Card, which may only be done by telephone as set out above). Notice 
will be deemed to be received on the date of delivery of notice to us, as 
applicable, and the next business day after electronic mail.

Cancellation: You may at any time terminate this Agreement by calling 
1-855-887-3946. You may surrender the Card to any We Financial 
Location, and We Financial or North West will reimburse you in cash for 
the remaining Balance on your Card less any outstanding fees and pending 
authorizations. Otherwise, We Financial will mail you a cheque for any 
remaining Balance on your Card less any outstanding fees.

We may terminate this Agreement at any time, at which time you will 
immediately return the Card to We Financial or as we direct, provided that 
if you are not in default of your obligations under this Agreement, we will 
notify you in writing at least sixty (60) days before the date of termination. 
We or We Financial and North West will reimburse you any remaining 
Balance on the Card less outstanding fees. Despite any termination of this 
Agreement, you must fulfil all of your obligations under this Agreement.

Purchase Disputes and Refunds: If you believe a transaction on 
your Card account is incorrect, you must notify We Financial in 
writing of your dispute within thirty (30) days of the transaction 
date. Following your notification, a form will need to be completed and 
faxed to the customer service team within thirty (30) days of the transaction 
date. You can obtain a dispute form by calling 1-855-887-3946 and 
following the prompts for lost or stolen cards or go to www.wefinancial.ca. 
Please note that this form must be received within thirty (30) days of the date 
of the disputed transaction or you will have been deemed to have accepted 
such transaction.
If you identify an error in any transaction record, you must 
address such error with the applicable merchant or ATM 
operator.
If there is any dispute in regards to purchases you make using the Card, 
you agree to settle such disputes with the merchant from whom the purchase 
was made. Please ask the merchant for any return policy that may apply to 
purchases made with the Card. We are not responsible for any problems 
you may have with any goods or services that you purchase with your Card, 
whether with regard to quality, safety, legality, or any other aspect of your 
purchase. If you are entitled to a refund for any reason for goods or services 
obtained with the Card, you agree to accept credits to the Balance on your 
Card in place of cash.
Arbitration: Subject to all other terms of this Agreement, and to 
the extent not prohibited by Applicable Law, you agree that any 
claim of any kind against us, We Financial, North West, or Visa 
arising from or related to this Agreement or the use of the Card (i) 
shall be resolved by final and binding arbitration before a single 
arbitrator at Vancouver, British Columbia and (ii) shall not be 
brought through class or individual litigation proceedings. If such 
a claim is advanced by class proceeding by any other person on 
your behalf, you will opt out of, or not opt into, such proceedings 
as circumstances dictate.
Complaints: If you have a complaint or inquiry about any aspect of your 
Card, first attempt to resolve the complaint or inquiry by calling our toll-free 
customer service number at 1-855-887-3946, twenty-four (24) hours a 
day, seven (7) days a week; 
You may contact We Financial by either:
• Telephone: toll free 1-855-887-3946 24 hours a day, 7 days a week;
• Email:  wefinancial@northwest.ca; or
• Mail:  We Financial, 77 Main Street, Winnipeg, MB, R3C 1A3
We Financial will try to resolve any problems as quickly as possible and in 
accordance with our established complaints policy.
If customer service is unable to resolve the complaint or inquiry to 
your satisfaction, please call us at 1-855-694-6214 or submit your 
complaint or inquiry through the form found on the Website 
(http://www.peoplestrust.com/en/about-us/contact/). We will do 
our best to resolve your complaint or inquiry.

If for some reason we are unable to resolve the issue to your satisfaction, you 
may refer your inquiry or complaint to the Ombudsman for Banking Services 
and Investments at 1-888-451-4519 for resolution. If the Cardholder has 
a concern regarding a potential violation of a consumer protection law, a 
public commitment, or an industry code of conduct, the concern may be 
communicated at any time to the Financial Consumer Agency of Canada, 
either in person, by letter, by telephone, or through its website at:

Financial Consumer Agency of Canada
427 Laurier Avenue West, 6th Floor
Ottawa, ON, K1R 1B9

Telephone: 1-866-461-3222
www.fcac-acfc.gc.ca

Our complaints policy can be found online at: 
http://www.peoplestrust.com/en/about-us/resolving-your-
concerns/.

Personal Information Consent: By applying for a Card, you consent to 
the collection, use, disclosure and retention of your personal information by 
us and our service providers for purposes relating to your application for a 
Card and your use of a Card (if issued to you) and as otherwise described 
below. The collection of that information is necessary for the entering into 
and performance of this Agreement. If you do not consent to the collection, 
use, disclosure and retention of your personal information, you may not 
apply for or use a Card. As explained below, you may withdraw your consent 
at any time by cancelling your Card and all related services from us. We and 
our service providers will collect information about you (e.g. your name, 
address, telephone number and date of birth) when you apply for a Card 
and, if a Card is issued to you, We and our service providers will collect 
information about you and your use of the Card and related services, 
including information about your Card transactions (e.g. the date, amount 
and place of each transaction) (all collectively “Cardholder Information”). 
We and our service providers will collect your Cardholder Information 
directly from you and from other sources, including any third party providers 
of identity verification, demographic and fraud prevention services.

We will disclose your Cardholder Information to our service providers to 
assist us to provide services to you and to provide related services to us. 
We and our service providers will use, disclose and retain your Cardholder 
Information to process your application for a Card (including to verify your 
identity) and, if a Card is issued to you, to provide you with services relating 
to your Card (including to administer your Card and to process your Card 
transactions), to protect against fraud and for legal compliance purposes, to 
perform and enforce this Agreement, to protect and enforce our legal rights 
and for other purposes required or permitted by Applicable Law.

We maintain physical, electronic, and procedural security measures that 
comply with Canadian regulations to safeguard Cardholder Information.

We and our service providers may use and store your Cardholder 
Information at facilities in various countries (including Canada and the 
United States of America). The personal information protection laws of those 

countries might be different from the laws of the jurisdiction in which you 
are located, and might permit courts, government, law enforcement and 
regulatory agencies and security authorities to access your Cardholder 
Information without notice. The laws on data protection in other 
jurisdictions, to which we may transfer your information, may differ 
from those in your jurisdiction and any personal information transferred 
to another jurisdiction will be subject to law enforcement and national 
security authorities in that jurisdiction. Subject to these laws, we will use 
reasonable measures to maintain protections of your personal information 
that are equivalent to those that apply in your jurisdiction. You hereby give 
your consent to such cross-border transfers (including the United States) 
of such personal information to third parties for the purpose set out above.

We and our service providers will use and rely on your Cardholder 
Information to issue and administer your Card and provide related services 
and any other services we think may be of interest to you. We and our service 
providers will rely on you to ensure that your Cardholder Information is 
accurate, complete and up to date. You will promptly inform We 
Financial (by contacting customer service at 1-855-887-3946) 
of any changes to your Cardholder Information or if you discover 
any errors in your Cardholder Information. You may communicate 
with We Financial through our customer service number (or the Website) 
with regards to requests to access information related to you that we 
have obtained. If such information is obtained from providers of identity 
verification data and demographic information, we will inform you of your 
right of access and correction in relation to the file held by the personal 
information agent and will indicate to you the manner in which and the place 
where you may have access to the reports or recommendations and cause 
them to be corrected, where necessary.

We and our service providers may use your Cardholder Information 
(including your telephone and mobile phone numbers and your email 
addresses) to contact you, including by regular and electronic mail, 
telephone call (including by pre-recorded or artificial voice messages and 
automatic telephone dialling systems) and instant messaging, regarding 
your Card and related matters, regardless of whether you incur any long 
distance or usage charges as a result.

We and our service providers may monitor and record their communications 
and correspondence with you (including emails, online chats and/or 
telephone calls) for quality assurance, staff training and legal compliance 
purposes. With your consent, Peoples Trust and its service providers may 
share this information for audit related purposes to ensure you are receiving 
the best possible customer service.

You may withdraw your consent to the collection, use and disclosure of 
your Cardholder Information at any time by contacting customer service 
(at 1-855-887-3946) and cancelling your Card and all related services 
from us. If you withdraw your consent, we will continue to collect, use, 
disclose and retain your Cardholder Information for as long as may be 
reasonably required to perform services relating to the cancellation of your 
Card, to protect against fraud and for legal compliance purposes, to perform 

and enforce this Agreement, to protect and enforce our legal rights and 
for other purposes required or permitted by Applicable Law.

In addition to the above, if you consent We Financial, North West, or 
other third party collecting and using your personal information (including 
Cardholder Information) for their own purposes (not as our service 
provider), including to send marketing and promotional messages to 
you, then we will not have any control over, and will not be responsible or 
liable for, the collection, use, disclosure and retention of your personal 
information by the third party, the marketing or promotional messages that 
they send to you, or any other wrongful act or omission by the third party.

The restrictions and requirements described above do not apply to 
Cardholder Information that is aggregated or otherwise de-personalized 
and does not identify you.

Our general personal information practices are described in our privacy 
policy, as amended from time to time, available online at: 
http://www.peoplestrust.com/en/legal/privacy-security/privacy/.

Safeguarding Your Personal Information: We protect personal 
information in our possession or control from loss, theft, alteration 
and misuse. The safeguards employed by us to protect your personal 
information depend on the sensitivity, amount, distribution, format and 
storage of the personal information. Although technologies can make it 
easier for fraud to occur, we employ around the clock monitoring systems 
and controls to detect and prevent fraudulent activity. We also build fraud 
prevention measures into our due diligence processes and regularly 
update our fraud detection/prevention methods. While we take precautions 
to protect your personal information from loss, theft, alteration, or misuse, 
no system or security measure is completely secure. Any transmission of 
your personal data is at your own risk and we expect that you will use 
appropriate measures to protect your personal information as well.

No Warranty of Availability or Uninterrupted Use: FROM TIME 
TO TIME CARD SERVICES MAY BE INOPERATIVE, AND WHEN THIS 
HAPPENS, YOU MAY BE UNABLE TO USE YOUR CARD OR OBTAIN 
INFORMATION ABOUT THE BALANCE ON YOUR CARD. PLEASE 
NOTIFY WE FINANCIAL IF YOU HAVE ANY PROBLEMS USING 
YOUR CARD. YOU AGREE THAT WE ARE NOT RESPONSIBLE 
FOR ANY INTERRUPTION OF SERVICE.

Assignment: At our sole discretion, we may assign our rights and 
responsibilities under this Agreement at any time and without notice to you. 
If we do make such an assignment, then this Agreement will remain binding 
on you and your respective executors, administrators, successors, 
representatives and permitted assigns. 

Third Party Claims: In the event we reimburse you for a refund claim you 
have made, or if we otherwise provide you with a credit or payment with 
respect to any problem arising out of any transaction made with the Card, 
you are automatically deemed to assign and transfer to us any rights and 
claims (excluding tort claims) that you have, had or may have against any 
third party for an amount equal to the amount we have paid to you or credited 

to your Card. You agree that you will not pursue any claim against or 
reimbursement from such third party for the amount that we paid or 
credited to your Card, and that you will cooperate with us if we decide to 
pursue the third party for the amount paid or credited to you. If we do not 
exercise our rights under this section, we do not give up our rights to 
exercise them in the future.

Disclaimer of Warranties: EXCEPT AS EXPRESSLY OTHERWISE 
PROVIDED IN THIS AGREEMENT AND EXCEPT FOR ANY 
APPLICABLE WARRANTIES SET OUT IN THE CONSUMER 
PROTECTION ACT (QUÉBEC), WE MAKE NO REPRESENTATIONS 
OR WARRANTIES OF ANY KIND TO YOU, WHETHER EXPRESS 
OR IMPLIED, REGARDING ANY SUBJECT MATTER OF THIS 
AGREEMENT, INCLUDING, WITHOUT LIMITATION, ANY 
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE OR THOSE ARISING BY STATUTE 
OR OTHERWISE IN LAW OR FROM A COURSE OF DEALING OR 
USAGE OF TRADE.

Limitation of Liability: EXCEPT IN QUÉBEC, OR AS EXPRESSLY 
REQUIRED BY THIS AGREEMENT OR APPLICABLE LAW, WE 
WILL NOT BE LIABLE TO YOU FOR PERFORMING OR FAILING 
TO PERFORM ANY OBLIGATION UNDER THIS AGREEMENT 
UNLESS WE HAVE ACTED IN BAD FAITH. WITHOUT LIMITING 
THE FOREGOING, WE WILL NOT BE LIABLE TO YOU FOR DELAYS 
OR MISTAKES RESULTING FROM ANY CIRCUMSTANCES BEYOND 
OUR CONTROL, INCLUDING, WITHOUT LIMITATION, ACTS OF 
GOVERNMENTAL AUTHORITIES, NATIONAL EMERGENCIES, 
INSURRECTION, WAR, RIOTS, FAILURE OF MERCHANTS TO 
PERFORM OR PROVIDE SERVICES, FAILURE OF COMMUNICATION 
SYSTEMS, OR FAILURES OF OR DIFFICULTIES WITH OUR 
EQUIPMENT OR SYSTEMS. ALSO, WITHOUT LIMITING THE 
FOREGOING, WE WILL NOT BE LIABLE TO YOU FOR ANY 
DELAY, FAILURE OR MALFUNCTION ATTRIBUTABLE TO YOUR 
EQUIPMENT, ANY INTERNET SERVICE, ANY PAYMENT SYSTEM 
OR ANY CUSTOMER SERVICE FUNCTION. IN THE EVENT THAT 
WE ARE HELD LIABLE TO YOU, YOU WILL ONLY BE ENTITLED 
TO RECOVER YOUR ACTUAL AND DIRECT DAMAGES. IN NO 
EVENT WILL YOU BE ENTITLED TO RECOVER ANY INDIRECT, 
CONSEQUENTIAL, EXEMPLARY OR SPECIAL DAMAGES 
(WHETHER IN CONTRACT, TORT, OR OTHERWISE), EVEN IF 
YOU HAVE ADVISED US OF THE POSSIBILITY OF SUCH DAMAGES.

Website and Availability: Although considerable effort is made to ensure 
that our Website and other operational and communications channels are 
available around the clock, we do not warrant these channels to be available 
and error free at all times. You agree that we will not be responsible for 
temporary interruptions in service due to maintenance, website changes,

or failures, nor will we be liable for extended interruptions due to failures 
beyond our control, including but not limited to the failure of interconnecting 
and operating systems, computer viruses, forces of nature, labour disputes 

and armed conflicts. We will not bear any liability, whatsoever, for any 
damage or interruptions caused by any computer viruses that may affect 
your computer or other equipment. You agree to act responsibly with regard 
to the Website and its use. You will not violate any laws, interfere 
or disrupt computer networks, impersonate another person or 
entity, violate the rights of any third party, stalk, threaten or 
harass anyone, gain any unauthorized entry, or interfere with 
the Website’s systems and integrity.

Entire Agreement: This Agreement sets forth the entire understanding 
and Agreement between you and us, whether written or oral, with respect 
to the subject matter hereof and supersedes any prior or contemporaneous 
understandings or Agreements with respect to such subject matter.

Governing Law: The parties agree that any claim or action brought 
pursuant to this Agreement will be brought in the exclusive jurisdiction 
of the courts of British Columbia and this Agreement will be construed 
in accordance with and governed by the laws of the Province of British 
Columbia and the laws of Canada applicable therein.

FOR RESIDENTS OF QUÉBEC ONLY: The parties attorn to the jurisdiction 
of Québec and this Agreement will be construed in accordance with and 
governed by the laws of the province of Québec and the laws of Canada 
applicable therein.

Section Headings: Section headings in this Agreement are for 
convenience of reference only and will not govern the interpretation 
of any provision of this Agreement.

Severability: If any part of this Agreement is found to be invalid 
or unenforceable by any court or government agency of competent 
jurisdiction, that invalidity or unenforceability will not affect the 
remainder of this Agreement, which will survive and be construed as 
if such invalid or unenforceable part had not been contained herein.

Contact Information: If you have questions regarding the Card, or 
need to report a lost or stolen Card, you may call customer service at 
1-855-887-3946 or write to: We Financial, 77 Main Street, Winnipeg, 
MB, R3C 1A3 



The following terms and conditions apply to your use of the We Financial 
Visa Prepaid Card.

By activating, signing and/or using the Card, you are agreeing to these 
terms and conditions and fees outlined below.

INFORMATION DISCLOSURE SUMMARY (detailed terms and 
conditions will follow):

Card issuer: This Card is issued by Peoples Trust Company pursuant to 
licence from Visa International Incorporated.

Card information and balance: For up-to-date Card terms and 
conditions, to obtain the expiry date of the Card, if you have questions 
regarding the Card Balance, or to log a complaint, you may call customer 
service at 1-855-887-3946 or visit www.wefinancial.ca or download 
the WeGo™ mobile application from the Apple Store®1 or Google Play™2. 
You can also sign up to have email or web-based SMS text alerts sent to you.

Card restrictions: 

• Cardholders are restricted to one Card per person, with up to two (2) 
additional Cards on the same account.

• Use of the Card in certain countries may be restricted by law.

• You do not have the right to stop the payment of any transaction you 
conduct with the Card.

• You may not add funds to the Card via wire transfer.

• Cash back transactions with your Card are not permitted.

• You may not use your Card to commit or facilitate illegal activity.

• We may, in our sole discretion, cancel or suspend any features or services 
of the Card at any time, with or without cause, with thirty (30) days’ notice 
to you or as otherwise required by Applicable Law.

• You also agree that the Card is for your use only, and that the Card will not 
be given to, or used by or on behalf of a third party.

• The Card is subject to maximum transaction limits, as set out below. 
Peoples Trust Company may change these limits in accordance with 
Applicable Law and will post notice on www.wefinancial.ca at least 
thirty (30) days in advance of the date such change is to come into effect. 
The change will take effect on the date indicated in the notice. Your 
continued  use of the Card, after the change to the limits has come into 
effect, will be taken as your acceptance of that change.

Please also note: The Card may be deactivated at any time if fraud, related to the Card or use of the Card, is suspected.

Fees: The table below sets out the fees that may be imposed upon the Card. You acknowledge being advised of the fees and agree to pay all fees charged 
under this Agreement.

 4 Subject to change. See terms and conditions below for details.
 5 Fee will be paid by the recipient of the transfer.
 6 Additional fees may be charged for use of ATMs by ATM operators, over which we have no control.
 7 One ATM withdrawal free per month for Cardholders receiving monthly PayDirect.

Card expiry and access to funds: Your right to use the funds loaded 
on the Card does not expire. If funds remain on the Card after the expiry date, 
contact customer service for directions on how to receive a replacement 
Card. When your Card is within ninety (90) days of expiry, a new personalized 
replacement Card will be sent to you at your last address on our files or 
delivered to your local Post Office for pick up. The Balance will be 
automatically transferred to your new Card, which can be used once 
activated by calling 1-855-887-3946 or visiting www.wefinancial.ca.

Funds loaded onto the Card are not insured by the Canada 
Deposit Insurance Corporation (CDIC).

Lost or stolen Card or PIN: You must take all reasonable steps to 
protect the Card and/or PIN against loss, theft, or unauthorized 
use. You should not maintain a written record of, or disclose the PIN to a 
third party, including family members and friends. If you lose the Card 
and/or PIN or you become aware that the PIN may have become 
known to someone else, you must IMMEDIATELY suspend your 
Card in the mobile application and call customer service at 
1-855-887-3946. Avoid PIN combinations that may be easily 
guessed by others. All transactions carried out on  the Card 
before you notify We Financial will be considered to have been 
made by you.

If you forget the PIN, you can reset your PIN by calling customer service at 
1-855-887-3946 or visiting www.wefinancial.ca. The PIN may be 
disabled if an incorrect PIN is entered three (3) times. If the PIN is disabled, 
please call customer service for assistance. If the PIN is disabled, or if a 
merchant does not accept chip and PIN transactions, you will be required to 
sign for any transactions at merchants, if this is supported by and acceptable 
to the merchant. We reserve the right to investigate the validity of any claim, 
including asking for verification of your identity. We may also require you to 
provide a written claim signed under oath. You will be charged a Card 
Replacement fee described in the Fees Table. It may take up to 30 days to 
process your request.

Additional Cardholders: You can ask We Financial to issue additional 
Personalized Cards in the name of the person(s) you identify. You will be 
charged a fee for each additional card as set out in the Fee Table, which will 
be deducted from your Card Balance. We may ask for information about the 
person to whom you want We Financial to issue an additional Personalized 
Card for security and compliance purposes and reserve the right to not 
approve your request for an additional Personalized Card. Up to three (3) 
Personalized Cards may be linked to the same account. All additional 
Personalized Cards will share the same Card Balance. Any value loaded to 
any linked Personalized Card may be accessed by any other linked 
Personalized Cards. Card Balance and activity information can be viewed by 
all linked Cardholders. All additional Personalized Cards and Cardholders 
are governed by this Agreement, and all reloads and transactions on 
additional Personalized Cards will be considered together for purposes of 
the transaction and reload limits. All persons to whom we issue additional 
Personalized Cards are responsible jointly and severally for all obligations 

under the Agreement for all Cards issued and will be jointly and severally 
liable for any and all fees, losses or negative balances. We will only honour 
instructions from the primary Cardholder (the original applicant) and any 
notices regarding additional Personalized Cards given to the primary 
Cardholder shall be considered to be notice to all Cardholders.

Split tender transactions: If the Balance on the Card is not sufficient to 
cover the full Transaction Amount, you may ask the merchant if they will accept 
a split tender transaction. A split tender transaction allows you to use the 
remaining Balance on the Card to pay for part of the Transaction Amount and 
cover the difference with another form of payment (e.g. cash, cheque, credit, or 
debit). Some merchants may require cash payment to cover the difference. If 
you fail to inform the merchant that you would like to complete a split tender 
transaction prior to using the Card, your Card may be declined. Merchants do 
not have to and may not agree to accept split tender transactions.

Personal Information: By applying for the Card, you consent to the 
collection, use, disclosure and retention of your personal information by 
Peoples Trust Company and its service providers as described below. 
The collection of that information is necessary for the entering into and 
performance of this Agreement. Therefore, if you do not consent to the 
collection, use, disclosure and retention of your personal information, 
you may not apply for or use a Card.

Key Cardholder Responsibilities under this Agreement:
• You must take all reasonable steps to protect the Card (and 

PIN, if applicable) against loss, theft, or unauthorized use. 
If you lose the Card (or PIN), you must call customer service 
immediately.

• You must activate and/or sign the Card as instructed upon 
receipt of the Card.

• You must surrender the Card to us immediately upon request 
by us.

• You must ensure that there is a sufficient Balance on the Card 
to cover the full amount of transactions made with the Card.

• If your information, associated with the Card, changes, you 
must notify We Financial of the change(s).

• If you become aware that your information, associated 
with the Card, is incorrect, you must notify us of the 
correct information.

• If you find an error in any transaction record, you must 
communicate the error to the merchant with whom you made 
the transaction.

• If you wish to dispute a transaction on your Card, you must 
notify We Financial in writing of your dispute within thirty 
(30) days of the transaction date.

• You must only use our online resources as set out in ‘Website 
and Availability’, below.

DETAILED TERMS AND CONDITIONS: 

Definitions:
• ‘Agreement’ means this We Financial Visa Prepaid Card Cardholder 

Agreement between Peoples Trust Company and the Cardholder and all 
documents that are expressly referred to herein, which govern your use of 
the We Financial Visa Prepaid Card.

• ‘Amendment’ refers to any change to a term or condition of this 
Agreement or to the addition of a new term or condition, including 
increasing or adding new fees.

• ‘Applicable Law’ means the Trust and Loan Companies Act (Canada), 
the Personal Information Protection and Electronic Documents Act 
(Canada), the Act Respecting the Protection of Personal Information in 
the Private Sector (Québec), the Consumer Protection Act (Québec), the 
Proceeds of Crime (Money Laundering) and Terrorist Financing Act 
(PCMLTFA), Canada’s Anti-Spam Legislation (CASL), PCI DSS or any 
other statute, regulation or operating rule of any Governmental Authority 
or any other regulatory authority that Peoples Trust Company, 
We Financial, and North West are subject to, or any bylaw, operating 
rule or regulation of Visa.

• ‘ATM’ means an Automated Teller Machine.
• ‘Balance’ means the amount of the funds that are loaded onto the Card 

and are available for spending.
• ‘Canada’s Anti-Spam Legislation (CASL)’ means an Act to 

promote the efficiency and adaptability of the Canadian economy by 
regulating certain activities that discourage reliance on electronic means 
of carrying out commercial activities, and to amend the Canadian 
Radio-television and Telecommunications Commission Act, the 
Competition Act, the Personal Information Protection and Electronic 
Documents Act and the Telecommunications Act (Canada), and its 
regulations, as may be amended from time to time.

• ‘Card’ refers to the We Financial Visa Prepaid Card activated, received, 
signed or used by the Cardholder, including both the Temporary Card and 
the Personalized Card.

• ‘Cardholder’ means the individual to whom the Card has been issued.
• ‘Foreign exchange charge’ means the foreign exchange service 

charge of 2.5%.
• ‘Governmental Authority’ means any federal, provincial, territorial, 

regional, municipal or local governmental authority, quasi-governmental 
authority (including the Office of the Superintendent of Financial 
Institutions), government organization, commission, board, professional 
agency, tribunal, organization, or any regulatory, administrative or other 
agency, or any political or other subdivision, department, or branch of any 
of the foregoing, in each case to the extent it has jurisdiction over Peoples 
Trust Company and/or We Financial, North West or any Person, property, 
transaction, activity, event or other matter related to this Agreement. The 

above definition is deemed to include any interim or permanent transferee 
or successor of a Government Authority’s underlying mandate, function 
or activity.

• ‘Instant Issuance Replacement’ means a service provided only to 
existing Cardholders where there is a need for an immediate replacement 
Card. Upon request, a Temporary Card attached to your existing Card 
account is issued at any We Financial Location. A Personalized Card will 
follow by mail. 

• ‘Load’ or ‘loading’ means adding or transferring funds to the Card to 
obtain or increase a Balance.

• ‘North West’ means The North West Company LP.
• ‘PayDirect’ means the loading of funds that you receive from payroll or 

from a Governmental Authority, automatically on to your Card if you have 
completed the required enrolment. 

• ‘PayDirect Account Number’ means the number that will be given to 
you by We Financial to allow you to register for PayDirect and/or pre- 
authorized debits. It includes the Branch Number, Financial Institution 
Number and your Account Number. It is not the sixteen (16) digit number 
embossed on the front of your Card.

• ‘PCI DSS’ means a multifaceted security standard defined by Payment 
Card Industry Security Standards Council and includes requirements for 
security management, policies, procedures, network architecture, software 
design and other critical protective measures.

• ‘Person’ means an association, a corporation, an individual, a 
partnership, a trust, an unincorporated organization or any other entity 
or organization.

• ‘Personalized Card’ means a We Financial Visa Prepaid Card 
personalized with your name.

• ‘PIN’ means a Personal Identification Number used with your Card for 
POS transactions or at ATMs for additional security.

• ‘POS’ means point of sale, where you can use the Card to purchase goods 
or services from a merchant.

• ‘Temporary Card’ means the instant-issue We Financial Visa Prepaid 
Card initially issued to you, at a We Financial Location, that is not 
personalized with your name. You can use this until you receive your 
Personalized Card.

• ‘Transaction Amount’ is the amount that is debited from the Balance 
in connection with the Cardholder’s use of the Card to purchase goods or 
services or to withdraw cash, which includes the amount of the Balance 
to be transferred, the Card service charges and the taxes imposed to 
complete the transaction. 

• ‘Visa’ means Visa International Incorporated, and its successors 
and assigns.

• ‘Visa Conversion Rate’ means the rate that we pay to Visa to convert 
foreign currency to Canadian currency plus the Foreign exchange charge.

• ‘we’, ‘us’, and ‘our’ mean Peoples Trust Company, and our successors, 
subsidiaries, affiliates or assignees. 

• ‘Website’ means www.wefinancial.ca
• ‘We Financial’ means The North West Company LP.
• ‘We Financial Location’ means any Northern, NorthMart, Valu Lots or 

select Giant Tiger stores or any other store owned by The North West 
Company LP.

• ‘WeGo™’ means the We Financial mobile application and available from 
Apple Store® and Google Play™.

• ‘you’, ‘your’, and ‘yours’ each mean the Cardholder.

Acceptance: This Agreement constitutes a binding agreement between 
you and us with respect to the terms of use of the Card. By activating, signing 
and/or using or continuing to use the card, you are agreeing to the terms 
and conditions set out herein.

The Visa Prepaid Card: The Card is a Visa Prepaid Card that can be used 
anywhere that Visa is accepted, including mail order, online, telephone, and 
point of sale retail merchants, subject to the terms of this Agreement. Your 
temporary Instant Issue We Financial Visa Prepaid Card allows you to use 
your Card immediately. In the meantime, we will be issuing a permanent 
Personalized Card with your name embossed on it. It might take up to 3 
weeks to arrive by mail. Make sure that you activate this Card as soon as you 
receive it. Once you have activated your Personalized Card, your temporary 
Card can no longer be used and should be destroyed. You will need a valid, 
current, and original government-issued (by the federal, provincial, or 
territorial government) photo identification when you apply for a Card. In the 
event, you do not have a photo identification; two valid, current, and original 
pieces of identification can be used.

Activating the Card: The Card cannot be used for any purpose 
until it has been activated and signed by you on the back of 
the Card where indicated. The Temporary Card will be activated and 
ready to use at the time of issuance. The Personalized Card will be 
activated and ready to use once you call Customer Service or sign on to 
www.wefinancial.ca to request activation on the Card. 

Ownership and Use of the Card: To use the Card, simply present the 
Card at the time of payment, and enter your PIN (or sign the receipt with the 
same signature you used when you signed the Card). You should retain the 
receipt as a record of the transaction. As you use the Card, the Card’s Balance 
will be reduced by the full amount of each purchase including taxes, charges, 
and other fees, if any.

If you use your Card for card-not-present transactions (such as online, 
mail or telephone purchases), the legal effect is the same as if you used the 
physical Card.

The Card includes a PIN that can be used to withdraw any Balance available 
on the Card in cash at any ATM displaying the Visa or Plus* acceptance 
marks. When you use the Card at an ATM, the amount of the withdrawal, plus 

any applicable fees and taxes, will be deducted from the available Balance 
associated with your Card.

You are solely and completely responsible for the possession, use, and control 
of the Card. You must surrender the Card to us immediately upon 
request by us. The Card is provided to you, only. If you authorize another 
person to use the Card, you agree, to the extent permitted by law, that you will 
be liable for all transactions arising from use of the Card by such person.

You agree that, if a merchant required that you sign the sales draft, we 
are not required to verify your signature on any sales draft prepared in 
connection with a transaction on the Card and we may authorize and 
process a transaction even if the signature on the sales draft is different 
than the signature on the Card.

We are not liable to you for declining authorization for any particular 
transaction, regardless of our reason.

It is your responsibility to obtain such record and ensure that it is 
accurate. We are not responsible for providing you with any transaction 
record or periodic statement.

If you identify an error in any transaction record, you must address the 
error directly with the merchant or ATM operator.

We will, upon your request, mail to you a written statement of transactions 
made with the Card.

Some merchants (including, but not limited to, fuel stations, restaurants, 
hotels, cruise lines, or car rental companies) may pre-authorize the 
transaction amount for the purchase amount plus up to 20% (or more) 
above the purchase amount to ensure that there are sufficient funds 
available on the Card to cover any tips or incidental expenses. In such 
cases, your transaction will be declined if the Card Balance will not cover 
the transaction amount plus the additional amount.

A pre-authorization will place a ‘hold’ on an amount of your available 
Card funds until the merchant sends We Financial the final payment 
amount of your purchase. Once the final payment amount is received, the 
pre-authorization amount on hold in excess of that final payment amount 
will be released. The time it takes for a pre-authorization hold to be 
removed may vary depending on the type of merchant. A hold is typically 
removed within fifteen (15) days for most standard merchants, and within 
thirty (30) days for hotels, cruise lines and car rental agencies.

During the hold period, you will not have access to the pre-authorized amount.

Loading Funds: The Card is reloadable. You may load funds onto your 
Card (add funds to the Balance of the Card) at a We Financial Location. 
You can use cash or other payment methods acceptable to We Financial to 
load your Card. The load methods may change from time to time. Some 
load methods are offered by third party service providers and are subject 
to additional fees. See the Website and the applicable service providers’ 
terms and conditions for more details. Subject to applicable Card fees, 
funds loaded to the Card in-store or via card-to-card transfer will be 
available immediately after the load is confirmed by We Financial. The 
time before funds become available may vary for other load methods.

The funds provided by you to load a Balance onto the Card and the Balance 
on the Card are not a deposit, and they do not establish a separate individual 
deposit account with us or any other Canadian financial institution. You will 
not receive interest on the Balance or on any funds you load onto the Card.

Some banks allow you to reload your Card by making a bill payment to the 
account in your bank’s online banking system. Note that funds loaded in this 
way will not be made available on your Card until we receive the funds, which 
may take twenty-four (24) to forty-eight (48) hours or longer. Transactions 
exceeding the load limit per transaction at the time of processing will be rejected. 

PayDirect to your We Financial Visa Prepaid Card 

Government Benefits. You may arrange to have funds loaded directly 
to your Card by a Governmental Authority once we have successfully 
verified your personal information. To enroll, you will need to provide 
the Governmental Authority with your PayDirect Account Number 
clearly indicated on their direct deposit enrollment form. The PayDirect 
Account Number can be obtained at any We Financial Location or at 
www.wefinancial.ca. The enrollment form can be obtained at any 
We Financial Location. The store clerk can assist you by providing your 
PayDirect Account Number, assist you in calling Service Canada or help you 
complete the form that we will then forward to the Governmental Authority on 
your behalf. However, please note that We Financial is unable to track your 
enrollment if you use any other registration methods. The first load may take 
up to three months after the receipt of your completed enrollment form by 
the Governmental Authority. 

Payroll. If your employer has a payroll program and you are interested in 
having your pay loaded directly to your We Financial Visa Prepaid Card, you 
must provide your employer with their payroll enrollment form completed 
with your PayDirect Account Number. The PayDirect Account Number can be 
obtained at any We Financial Location or at www.wefinancial.ca. 

Please note funds loaded electronically to your We Financial Visa Prepaid 
Card will generally be available within twenty-four (24) to forty-eight (48) 
hours of North West receiving the transfer from either the Government 
agencies or employer. In case of transmission error, or transfer irregularity, 
your ability to withdraw funds may be delayed. If this occurs, then funds 
will generally be available within five (5) business days after the transfer. 
We reserve the right to reject or limit transfers via PayDirect in our sole 
discretion and may reject or suspend any PayDirect transaction that has 
identifying information that does not match the identifying information 
that we have on file for you.

You may cancel the PayDirect authorization at any time by notifying your 
employer or Government service and providing them sufficient time to act 
upon the notice. Your employer or Government Service may terminate this 
method of payment, with or without cause, at any time.

You may not use your Card for any illegal purpose or transaction and any 
such transaction may be declined. Peoples Trust Company and We Financial 
are not liable to you for declining the authorization of any particular 
transaction, regardless of our reason.

Card to Card Transfer: You are responsible for ensuring that the 
recipient’s We Financial Visa Prepaid Card number that you provide is 
correct. While we may, at our discretion, obtain certain other details of the 
Recipient from you like name, address or other information, we will not be 
responsible for verifying or authenticating the information obtained from 
you. We will process the transfer instructions based on the information 
provided by you. If the information you provide is incorrect, the funds could 
be transferred to an incorrect We Financial Visa Prepaid Card. In the event 
you provide erroneous information, we are not responsible for reversing the 
transaction or recovering the funds transferred as a result of that transaction.

Pre-authorized Payments: You are responsible for providing a merchant 
with whom you have set up a pre-authorized payment plan with correct and 
up-to-date information. This includes a change in Card number or expiry date 
on your Card. We will not be liable for any pre-authorized transactions that 
cannot be posted to your Card and you are still liable to the merchant for 
making payment. It is your responsibility to contact a merchant when you 
wish to cancel a pre-authorized transaction and to provide sufficient time in 
which to accomplish that cancellation. IMPORTANT: You should check 
your transaction history to ensure that cancelled transactions 
have been discontinued. 

Pre-authorized Debits: A pre-authorized debit (PAD) is an agreement 
between you and the biller, in which you give the biller permission to 
automatically withdraw a set amount from your account on a pre-determined 
date. You must provide the biller with certain card account information, 
including your PayDirect Account Number (branch transit, institution, 
and account number). You are responsible for ensuring that there are 
sufficient funds on your Card when the pre-authorized debit is scheduled 
to be processed. It is important to remember by cancelling your PAD 
agreement that you are simply indicating that you no longer wish to pay 
by pre-authorized debit. It does not cancel a contract for goods or services 
you may have with a biller, nor the amount you owe them. If you cancel a PAD 
agreement, you will need to make alternate arrangements with the biller to 
pay any amounts owing or to terminate your contract.

Information About Balance: It is your responsibility to ensure that 
there is a sufficient Balance on the Card to cover transactions 
plus any pre-authorized amounts. To obtain the current Balance amount, 
or the transaction history, call customer service toll-free at 1-855-887-3946 
or visit the Website. You may also sign up for email or web-based SMS text 
alerts. The Card Balance will reflect all transactions that have been posted to 
our system. You are not allowed to exceed the Balance available on the Card 
for any transaction.

If you attempt to use the Card when there is an insufficient Balance available 
to cover the full Transaction Amount, the transaction in most instances will 
be declined. However, if due to a systems malfunction or for any reason 
whatsoever, a transaction occurs despite insufficient Balance on the Card, 
creating a negative amount, you agree to reimburse us, upon request, for the 
negative amount.

If the Card has a negative Balance for five (5) consecutive months we will put 
the Card into an inactive state so that no other transaction can be processed. 
Please call customer service if you wish to continue using the Card.

If the Card has a negative balance for thirteen (13) months, we may close the 
Card account.

Transactions Made in Foreign Currencies: We convert transactions 
made in a foreign currency to Canadian dollars using the Visa Conversion 
Rate in effect on the day the transaction is posted to the Card. The Visa 
Conversion Rate in effect on the posting date may differ from the rate in effect 
on the date of the transaction.

However, if a foreign currency transaction is refunded to the Card, the Visa 
Conversion Rate used to convert your refund to Canadian dollars for the 
Card is the rate that we pay to Visa minus the Foreign exchange charge. 
Additionally, the rate that we pay to Visa may not be the same as the rate 
that existed on the date the transaction was refunded. For these reasons, 
the amount that is credited to the Card for a refund of a foreign currency 
transaction will, in most cases, be less than the amount that was originally 
charged to the Card for that transaction.

Protection Against Loss, Theft, or Unauthorized Use: If the Card is 
lost or stolen, you will be asked to provide We Financial with your name and 
the Card number, and to answer an identifying question drawn from your 
personal information. If you lose the Card, someone might be able to use the 
Balance on the Card.

The Card can be used without a PIN to make purchases online.

We will refund any remaining Balance (less the card refund / cancellation 
fee) after we have processed all transactions completed before we had an 
opportunity to act on your information. We will have a customer service 
representative or automated voice response service available seven (7) days 
a week, twenty-four (24) hours a day that will allow immediate cancellation 
of the Card upon your request.

A replacement Card with any remaining Balance (less our fees as stated in 
the table marked ‘Fees’) will be issued to you immediately after you report the 
Card lost or stolen when you visit a We Financial Location or when you call 
Customer Service.

You agree, to the extent permitted by Applicable Law, to cooperate with us in 
our attempts to recover from unauthorized users and to assist in their 
prosecution. We reserve the right to investigate the validity of any claim, 
including asking for verification of your identity. We may also require you to 
provide a written claim signed under oath. You will be charged the Card 
Replacement fee described in the Fees Table. It may take up to 30 days to 
process your request. You should expect to receive the newly issued Card 
within four to six (4-6) weeks after the request is received by We Financial 
and/or North West.

With the Visa Zero Liability Policy, you will not be liable for any unauthorized 
use of the Card or account information on any transactions processed by 
Visa. You must notify We Financial immediately of any unauthorized use. 

Verification of a Zero Liability claim can take up to one hundred and twenty 
(120) days after all the required forms and/or documents have been received 
and confirmed by We Financial and may require a police investigation.

Notification and Change of Terms: Subject to the limitations of 
Applicable Law, we may from time to time amend any term or condition 
of this Agreement or add a new term or condition, including increasing or 
adding new fees. As required by Applicable Law, notice of any Amendments 
will be sent to you at the most recent mailing or email address that we have 
on record for you. We must, at least thirty (30) days before the Amendment 
comes into force, send you a written notice drawn up clearly and legibly, 
setting out the new clause(s) only, or the amended clause(s) and the 
clause(s) as it (they) read formerly, the date of the coming into force of 
the Amendment and your rights set forth below.

You may refuse the Amendment and rescind this Agreement without cost, 
penalty or cancellation indemnity by sending We Financial a notice to that 
effect no later than thirty (30) days after the Amendment comes into force, if 
the Amendment entails an increase in your obligations or a reduction in our 
obligations. If you choose to rescind this Agreement, the Cancellation 
section of this Agreement will apply. Notification of any Amendment will 
also be posted on the Website at least sixty (60) days in advance of the 
effective date of the Amendment, unless otherwise required by Applicable 
Law. The change will take effect on the date indicated in the notice. You 
are responsible for informing We Financial of any change in 
your mailing or email address, by contacting customer service 
at 1-855-887-3946, and for checking the Website for such notifications. 
Notice will be deemed to be received by you five (5) days after mailing, or 
the next business day after electronic mail. Continued use of your Card 
shall be deemed to be acceptance by you of the amendment.

You may notify us by delivering notice to We Financial and/or North West or 
sending notice to us at the Website (other than notification of a lost or 
stolen Card, which may only be done by telephone as set out above). Notice 
will be deemed to be received on the date of delivery of notice to us, as 
applicable, and the next business day after electronic mail.

Cancellation: You may at any time terminate this Agreement by calling 
1-855-887-3946. You may surrender the Card to any We Financial 
Location, and We Financial or North West will reimburse you in cash for 
the remaining Balance on your Card less any outstanding fees and pending 
authorizations. Otherwise, We Financial will mail you a cheque for any 
remaining Balance on your Card less any outstanding fees.

We may terminate this Agreement at any time, at which time you will 
immediately return the Card to We Financial or as we direct, provided that 
if you are not in default of your obligations under this Agreement, we will 
notify you in writing at least sixty (60) days before the date of termination. 
We or We Financial and North West will reimburse you any remaining 
Balance on the Card less outstanding fees. Despite any termination of this 
Agreement, you must fulfil all of your obligations under this Agreement.

Purchase Disputes and Refunds: If you believe a transaction on 
your Card account is incorrect, you must notify We Financial in 
writing of your dispute within thirty (30) days of the transaction 
date. Following your notification, a form will need to be completed and 
faxed to the customer service team within thirty (30) days of the transaction 
date. You can obtain a dispute form by calling 1-855-887-3946 and 
following the prompts for lost or stolen cards or go to www.wefinancial.ca. 
Please note that this form must be received within thirty (30) days of the date 
of the disputed transaction or you will have been deemed to have accepted 
such transaction.
If you identify an error in any transaction record, you must 
address such error with the applicable merchant or ATM 
operator.
If there is any dispute in regards to purchases you make using the Card, 
you agree to settle such disputes with the merchant from whom the purchase 
was made. Please ask the merchant for any return policy that may apply to 
purchases made with the Card. We are not responsible for any problems 
you may have with any goods or services that you purchase with your Card, 
whether with regard to quality, safety, legality, or any other aspect of your 
purchase. If you are entitled to a refund for any reason for goods or services 
obtained with the Card, you agree to accept credits to the Balance on your 
Card in place of cash.
Arbitration: Subject to all other terms of this Agreement, and to 
the extent not prohibited by Applicable Law, you agree that any 
claim of any kind against us, We Financial, North West, or Visa 
arising from or related to this Agreement or the use of the Card (i) 
shall be resolved by final and binding arbitration before a single 
arbitrator at Vancouver, British Columbia and (ii) shall not be 
brought through class or individual litigation proceedings. If such 
a claim is advanced by class proceeding by any other person on 
your behalf, you will opt out of, or not opt into, such proceedings 
as circumstances dictate.
Complaints: If you have a complaint or inquiry about any aspect of your 
Card, first attempt to resolve the complaint or inquiry by calling our toll-free 
customer service number at 1-855-887-3946, twenty-four (24) hours a 
day, seven (7) days a week; 
You may contact We Financial by either:
• Telephone: toll free 1-855-887-3946 24 hours a day, 7 days a week;
• Email:  wefinancial@northwest.ca; or
• Mail:  We Financial, 77 Main Street, Winnipeg, MB, R3C 1A3
We Financial will try to resolve any problems as quickly as possible and in 
accordance with our established complaints policy.
If customer service is unable to resolve the complaint or inquiry to 
your satisfaction, please call us at 1-855-694-6214 or submit your 
complaint or inquiry through the form found on the Website 
(http://www.peoplestrust.com/en/about-us/contact/). We will do 
our best to resolve your complaint or inquiry.

If for some reason we are unable to resolve the issue to your satisfaction, you 
may refer your inquiry or complaint to the Ombudsman for Banking Services 
and Investments at 1-888-451-4519 for resolution. If the Cardholder has 
a concern regarding a potential violation of a consumer protection law, a 
public commitment, or an industry code of conduct, the concern may be 
communicated at any time to the Financial Consumer Agency of Canada, 
either in person, by letter, by telephone, or through its website at:

Financial Consumer Agency of Canada
427 Laurier Avenue West, 6th Floor
Ottawa, ON, K1R 1B9

Telephone: 1-866-461-3222
www.fcac-acfc.gc.ca

Our complaints policy can be found online at: 
http://www.peoplestrust.com/en/about-us/resolving-your-
concerns/.

Personal Information Consent: By applying for a Card, you consent to 
the collection, use, disclosure and retention of your personal information by 
us and our service providers for purposes relating to your application for a 
Card and your use of a Card (if issued to you) and as otherwise described 
below. The collection of that information is necessary for the entering into 
and performance of this Agreement. If you do not consent to the collection, 
use, disclosure and retention of your personal information, you may not 
apply for or use a Card. As explained below, you may withdraw your consent 
at any time by cancelling your Card and all related services from us. We and 
our service providers will collect information about you (e.g. your name, 
address, telephone number and date of birth) when you apply for a Card 
and, if a Card is issued to you, We and our service providers will collect 
information about you and your use of the Card and related services, 
including information about your Card transactions (e.g. the date, amount 
and place of each transaction) (all collectively “Cardholder Information”). 
We and our service providers will collect your Cardholder Information 
directly from you and from other sources, including any third party providers 
of identity verification, demographic and fraud prevention services.

We will disclose your Cardholder Information to our service providers to 
assist us to provide services to you and to provide related services to us. 
We and our service providers will use, disclose and retain your Cardholder 
Information to process your application for a Card (including to verify your 
identity) and, if a Card is issued to you, to provide you with services relating 
to your Card (including to administer your Card and to process your Card 
transactions), to protect against fraud and for legal compliance purposes, to 
perform and enforce this Agreement, to protect and enforce our legal rights 
and for other purposes required or permitted by Applicable Law.

We maintain physical, electronic, and procedural security measures that 
comply with Canadian regulations to safeguard Cardholder Information.

We and our service providers may use and store your Cardholder 
Information at facilities in various countries (including Canada and the 
United States of America). The personal information protection laws of those 

countries might be different from the laws of the jurisdiction in which you 
are located, and might permit courts, government, law enforcement and 
regulatory agencies and security authorities to access your Cardholder 
Information without notice. The laws on data protection in other 
jurisdictions, to which we may transfer your information, may differ 
from those in your jurisdiction and any personal information transferred 
to another jurisdiction will be subject to law enforcement and national 
security authorities in that jurisdiction. Subject to these laws, we will use 
reasonable measures to maintain protections of your personal information 
that are equivalent to those that apply in your jurisdiction. You hereby give 
your consent to such cross-border transfers (including the United States) 
of such personal information to third parties for the purpose set out above.

We and our service providers will use and rely on your Cardholder 
Information to issue and administer your Card and provide related services 
and any other services we think may be of interest to you. We and our service 
providers will rely on you to ensure that your Cardholder Information is 
accurate, complete and up to date. You will promptly inform We 
Financial (by contacting customer service at 1-855-887-3946) 
of any changes to your Cardholder Information or if you discover 
any errors in your Cardholder Information. You may communicate 
with We Financial through our customer service number (or the Website) 
with regards to requests to access information related to you that we 
have obtained. If such information is obtained from providers of identity 
verification data and demographic information, we will inform you of your 
right of access and correction in relation to the file held by the personal 
information agent and will indicate to you the manner in which and the place 
where you may have access to the reports or recommendations and cause 
them to be corrected, where necessary.

We and our service providers may use your Cardholder Information 
(including your telephone and mobile phone numbers and your email 
addresses) to contact you, including by regular and electronic mail, 
telephone call (including by pre-recorded or artificial voice messages and 
automatic telephone dialling systems) and instant messaging, regarding 
your Card and related matters, regardless of whether you incur any long 
distance or usage charges as a result.

We and our service providers may monitor and record their communications 
and correspondence with you (including emails, online chats and/or 
telephone calls) for quality assurance, staff training and legal compliance 
purposes. With your consent, Peoples Trust and its service providers may 
share this information for audit related purposes to ensure you are receiving 
the best possible customer service.

You may withdraw your consent to the collection, use and disclosure of 
your Cardholder Information at any time by contacting customer service 
(at 1-855-887-3946) and cancelling your Card and all related services 
from us. If you withdraw your consent, we will continue to collect, use, 
disclose and retain your Cardholder Information for as long as may be 
reasonably required to perform services relating to the cancellation of your 
Card, to protect against fraud and for legal compliance purposes, to perform 

and enforce this Agreement, to protect and enforce our legal rights and 
for other purposes required or permitted by Applicable Law.

In addition to the above, if you consent We Financial, North West, or 
other third party collecting and using your personal information (including 
Cardholder Information) for their own purposes (not as our service 
provider), including to send marketing and promotional messages to 
you, then we will not have any control over, and will not be responsible or 
liable for, the collection, use, disclosure and retention of your personal 
information by the third party, the marketing or promotional messages that 
they send to you, or any other wrongful act or omission by the third party.

The restrictions and requirements described above do not apply to 
Cardholder Information that is aggregated or otherwise de-personalized 
and does not identify you.

Our general personal information practices are described in our privacy 
policy, as amended from time to time, available online at: 
http://www.peoplestrust.com/en/legal/privacy-security/privacy/.

Safeguarding Your Personal Information: We protect personal 
information in our possession or control from loss, theft, alteration 
and misuse. The safeguards employed by us to protect your personal 
information depend on the sensitivity, amount, distribution, format and 
storage of the personal information. Although technologies can make it 
easier for fraud to occur, we employ around the clock monitoring systems 
and controls to detect and prevent fraudulent activity. We also build fraud 
prevention measures into our due diligence processes and regularly 
update our fraud detection/prevention methods. While we take precautions 
to protect your personal information from loss, theft, alteration, or misuse, 
no system or security measure is completely secure. Any transmission of 
your personal data is at your own risk and we expect that you will use 
appropriate measures to protect your personal information as well.

No Warranty of Availability or Uninterrupted Use: FROM TIME 
TO TIME CARD SERVICES MAY BE INOPERATIVE, AND WHEN THIS 
HAPPENS, YOU MAY BE UNABLE TO USE YOUR CARD OR OBTAIN 
INFORMATION ABOUT THE BALANCE ON YOUR CARD. PLEASE 
NOTIFY WE FINANCIAL IF YOU HAVE ANY PROBLEMS USING 
YOUR CARD. YOU AGREE THAT WE ARE NOT RESPONSIBLE 
FOR ANY INTERRUPTION OF SERVICE.

Assignment: At our sole discretion, we may assign our rights and 
responsibilities under this Agreement at any time and without notice to you. 
If we do make such an assignment, then this Agreement will remain binding 
on you and your respective executors, administrators, successors, 
representatives and permitted assigns. 

Third Party Claims: In the event we reimburse you for a refund claim you 
have made, or if we otherwise provide you with a credit or payment with 
respect to any problem arising out of any transaction made with the Card, 
you are automatically deemed to assign and transfer to us any rights and 
claims (excluding tort claims) that you have, had or may have against any 
third party for an amount equal to the amount we have paid to you or credited 

to your Card. You agree that you will not pursue any claim against or 
reimbursement from such third party for the amount that we paid or 
credited to your Card, and that you will cooperate with us if we decide to 
pursue the third party for the amount paid or credited to you. If we do not 
exercise our rights under this section, we do not give up our rights to 
exercise them in the future.

Disclaimer of Warranties: EXCEPT AS EXPRESSLY OTHERWISE 
PROVIDED IN THIS AGREEMENT AND EXCEPT FOR ANY 
APPLICABLE WARRANTIES SET OUT IN THE CONSUMER 
PROTECTION ACT (QUÉBEC), WE MAKE NO REPRESENTATIONS 
OR WARRANTIES OF ANY KIND TO YOU, WHETHER EXPRESS 
OR IMPLIED, REGARDING ANY SUBJECT MATTER OF THIS 
AGREEMENT, INCLUDING, WITHOUT LIMITATION, ANY 
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE OR THOSE ARISING BY STATUTE 
OR OTHERWISE IN LAW OR FROM A COURSE OF DEALING OR 
USAGE OF TRADE.

Limitation of Liability: EXCEPT IN QUÉBEC, OR AS EXPRESSLY 
REQUIRED BY THIS AGREEMENT OR APPLICABLE LAW, WE 
WILL NOT BE LIABLE TO YOU FOR PERFORMING OR FAILING 
TO PERFORM ANY OBLIGATION UNDER THIS AGREEMENT 
UNLESS WE HAVE ACTED IN BAD FAITH. WITHOUT LIMITING 
THE FOREGOING, WE WILL NOT BE LIABLE TO YOU FOR DELAYS 
OR MISTAKES RESULTING FROM ANY CIRCUMSTANCES BEYOND 
OUR CONTROL, INCLUDING, WITHOUT LIMITATION, ACTS OF 
GOVERNMENTAL AUTHORITIES, NATIONAL EMERGENCIES, 
INSURRECTION, WAR, RIOTS, FAILURE OF MERCHANTS TO 
PERFORM OR PROVIDE SERVICES, FAILURE OF COMMUNICATION 
SYSTEMS, OR FAILURES OF OR DIFFICULTIES WITH OUR 
EQUIPMENT OR SYSTEMS. ALSO, WITHOUT LIMITING THE 
FOREGOING, WE WILL NOT BE LIABLE TO YOU FOR ANY 
DELAY, FAILURE OR MALFUNCTION ATTRIBUTABLE TO YOUR 
EQUIPMENT, ANY INTERNET SERVICE, ANY PAYMENT SYSTEM 
OR ANY CUSTOMER SERVICE FUNCTION. IN THE EVENT THAT 
WE ARE HELD LIABLE TO YOU, YOU WILL ONLY BE ENTITLED 
TO RECOVER YOUR ACTUAL AND DIRECT DAMAGES. IN NO 
EVENT WILL YOU BE ENTITLED TO RECOVER ANY INDIRECT, 
CONSEQUENTIAL, EXEMPLARY OR SPECIAL DAMAGES 
(WHETHER IN CONTRACT, TORT, OR OTHERWISE), EVEN IF 
YOU HAVE ADVISED US OF THE POSSIBILITY OF SUCH DAMAGES.

Website and Availability: Although considerable effort is made to ensure 
that our Website and other operational and communications channels are 
available around the clock, we do not warrant these channels to be available 
and error free at all times. You agree that we will not be responsible for 
temporary interruptions in service due to maintenance, website changes,

or failures, nor will we be liable for extended interruptions due to failures 
beyond our control, including but not limited to the failure of interconnecting 
and operating systems, computer viruses, forces of nature, labour disputes 

and armed conflicts. We will not bear any liability, whatsoever, for any 
damage or interruptions caused by any computer viruses that may affect 
your computer or other equipment. You agree to act responsibly with regard 
to the Website and its use. You will not violate any laws, interfere 
or disrupt computer networks, impersonate another person or 
entity, violate the rights of any third party, stalk, threaten or 
harass anyone, gain any unauthorized entry, or interfere with 
the Website’s systems and integrity.

Entire Agreement: This Agreement sets forth the entire understanding 
and Agreement between you and us, whether written or oral, with respect 
to the subject matter hereof and supersedes any prior or contemporaneous 
understandings or Agreements with respect to such subject matter.

Governing Law: The parties agree that any claim or action brought 
pursuant to this Agreement will be brought in the exclusive jurisdiction 
of the courts of British Columbia and this Agreement will be construed 
in accordance with and governed by the laws of the Province of British 
Columbia and the laws of Canada applicable therein.

FOR RESIDENTS OF QUÉBEC ONLY: The parties attorn to the jurisdiction 
of Québec and this Agreement will be construed in accordance with and 
governed by the laws of the province of Québec and the laws of Canada 
applicable therein.

Section Headings: Section headings in this Agreement are for 
convenience of reference only and will not govern the interpretation 
of any provision of this Agreement.

Severability: If any part of this Agreement is found to be invalid 
or unenforceable by any court or government agency of competent 
jurisdiction, that invalidity or unenforceability will not affect the 
remainder of this Agreement, which will survive and be construed as 
if such invalid or unenforceable part had not been contained herein.

Contact Information: If you have questions regarding the Card, or 
need to report a lost or stolen Card, you may call customer service at 
1-855-887-3946 or write to: We Financial, 77 Main Street, Winnipeg, 
MB, R3C 1A3 



The following terms and conditions apply to your use of the We Financial 
Visa Prepaid Card.

By activating, signing and/or using the Card, you are agreeing to these 
terms and conditions and fees outlined below.

INFORMATION DISCLOSURE SUMMARY (detailed terms and 
conditions will follow):

Card issuer: This Card is issued by Peoples Trust Company pursuant to 
licence from Visa International Incorporated.

Card information and balance: For up-to-date Card terms and 
conditions, to obtain the expiry date of the Card, if you have questions 
regarding the Card Balance, or to log a complaint, you may call customer 
service at 1-855-887-3946 or visit www.wefinancial.ca or download 
the WeGo™ mobile application from the Apple Store®1 or Google Play™2. 
You can also sign up to have email or web-based SMS text alerts sent to you.

Card restrictions: 

• Cardholders are restricted to one Card per person, with up to two (2) 
additional Cards on the same account.

• Use of the Card in certain countries may be restricted by law.

• You do not have the right to stop the payment of any transaction you 
conduct with the Card.

• You may not add funds to the Card via wire transfer.

• Cash back transactions with your Card are not permitted.

• You may not use your Card to commit or facilitate illegal activity.

• We may, in our sole discretion, cancel or suspend any features or services 
of the Card at any time, with or without cause, with thirty (30) days’ notice 
to you or as otherwise required by Applicable Law.

• You also agree that the Card is for your use only, and that the Card will not 
be given to, or used by or on behalf of a third party.

• The Card is subject to maximum transaction limits, as set out below. 
Peoples Trust Company may change these limits in accordance with 
Applicable Law and will post notice on www.wefinancial.ca at least 
thirty (30) days in advance of the date such change is to come into effect. 
The change will take effect on the date indicated in the notice. Your 
continued  use of the Card, after the change to the limits has come into 
effect, will be taken as your acceptance of that change.

Please also note: The Card may be deactivated at any time if fraud, related to the Card or use of the Card, is suspected.

Fees: The table below sets out the fees that may be imposed upon the Card. You acknowledge being advised of the fees and agree to pay all fees charged 
under this Agreement.

 4 Subject to change. See terms and conditions below for details.
 5 Fee will be paid by the recipient of the transfer.
 6 Additional fees may be charged for use of ATMs by ATM operators, over which we have no control.
 7 One ATM withdrawal free per month for Cardholders receiving monthly PayDirect.

Card expiry and access to funds: Your right to use the funds loaded 
on the Card does not expire. If funds remain on the Card after the expiry date, 
contact customer service for directions on how to receive a replacement 
Card. When your Card is within ninety (90) days of expiry, a new personalized 
replacement Card will be sent to you at your last address on our files or 
delivered to your local Post Office for pick up. The Balance will be 
automatically transferred to your new Card, which can be used once 
activated by calling 1-855-887-3946 or visiting www.wefinancial.ca.

Funds loaded onto the Card are not insured by the Canada 
Deposit Insurance Corporation (CDIC).

Lost or stolen Card or PIN: You must take all reasonable steps to 
protect the Card and/or PIN against loss, theft, or unauthorized 
use. You should not maintain a written record of, or disclose the PIN to a 
third party, including family members and friends. If you lose the Card 
and/or PIN or you become aware that the PIN may have become 
known to someone else, you must IMMEDIATELY suspend your 
Card in the mobile application and call customer service at 
1-855-887-3946. Avoid PIN combinations that may be easily 
guessed by others. All transactions carried out on  the Card 
before you notify We Financial will be considered to have been 
made by you.

If you forget the PIN, you can reset your PIN by calling customer service at 
1-855-887-3946 or visiting www.wefinancial.ca. The PIN may be 
disabled if an incorrect PIN is entered three (3) times. If the PIN is disabled, 
please call customer service for assistance. If the PIN is disabled, or if a 
merchant does not accept chip and PIN transactions, you will be required to 
sign for any transactions at merchants, if this is supported by and acceptable 
to the merchant. We reserve the right to investigate the validity of any claim, 
including asking for verification of your identity. We may also require you to 
provide a written claim signed under oath. You will be charged a Card 
Replacement fee described in the Fees Table. It may take up to 30 days to 
process your request.

Additional Cardholders: You can ask We Financial to issue additional 
Personalized Cards in the name of the person(s) you identify. You will be 
charged a fee for each additional card as set out in the Fee Table, which will 
be deducted from your Card Balance. We may ask for information about the 
person to whom you want We Financial to issue an additional Personalized 
Card for security and compliance purposes and reserve the right to not 
approve your request for an additional Personalized Card. Up to three (3) 
Personalized Cards may be linked to the same account. All additional 
Personalized Cards will share the same Card Balance. Any value loaded to 
any linked Personalized Card may be accessed by any other linked 
Personalized Cards. Card Balance and activity information can be viewed by 
all linked Cardholders. All additional Personalized Cards and Cardholders 
are governed by this Agreement, and all reloads and transactions on 
additional Personalized Cards will be considered together for purposes of 
the transaction and reload limits. All persons to whom we issue additional 
Personalized Cards are responsible jointly and severally for all obligations 

under the Agreement for all Cards issued and will be jointly and severally 
liable for any and all fees, losses or negative balances. We will only honour 
instructions from the primary Cardholder (the original applicant) and any 
notices regarding additional Personalized Cards given to the primary 
Cardholder shall be considered to be notice to all Cardholders.

Split tender transactions: If the Balance on the Card is not sufficient to 
cover the full Transaction Amount, you may ask the merchant if they will accept 
a split tender transaction. A split tender transaction allows you to use the 
remaining Balance on the Card to pay for part of the Transaction Amount and 
cover the difference with another form of payment (e.g. cash, cheque, credit, or 
debit). Some merchants may require cash payment to cover the difference. If 
you fail to inform the merchant that you would like to complete a split tender 
transaction prior to using the Card, your Card may be declined. Merchants do 
not have to and may not agree to accept split tender transactions.

Personal Information: By applying for the Card, you consent to the 
collection, use, disclosure and retention of your personal information by 
Peoples Trust Company and its service providers as described below. 
The collection of that information is necessary for the entering into and 
performance of this Agreement. Therefore, if you do not consent to the 
collection, use, disclosure and retention of your personal information, 
you may not apply for or use a Card.

Key Cardholder Responsibilities under this Agreement:
• You must take all reasonable steps to protect the Card (and 

PIN, if applicable) against loss, theft, or unauthorized use. 
If you lose the Card (or PIN), you must call customer service 
immediately.

• You must activate and/or sign the Card as instructed upon 
receipt of the Card.

• You must surrender the Card to us immediately upon request 
by us.

• You must ensure that there is a sufficient Balance on the Card 
to cover the full amount of transactions made with the Card.

• If your information, associated with the Card, changes, you 
must notify We Financial of the change(s).

• If you become aware that your information, associated 
with the Card, is incorrect, you must notify us of the 
correct information.

• If you find an error in any transaction record, you must 
communicate the error to the merchant with whom you made 
the transaction.

• If you wish to dispute a transaction on your Card, you must 
notify We Financial in writing of your dispute within thirty 
(30) days of the transaction date.

• You must only use our online resources as set out in ‘Website 
and Availability’, below.

DETAILED TERMS AND CONDITIONS: 

Definitions:
• ‘Agreement’ means this We Financial Visa Prepaid Card Cardholder 

Agreement between Peoples Trust Company and the Cardholder and all 
documents that are expressly referred to herein, which govern your use of 
the We Financial Visa Prepaid Card.

• ‘Amendment’ refers to any change to a term or condition of this 
Agreement or to the addition of a new term or condition, including 
increasing or adding new fees.

• ‘Applicable Law’ means the Trust and Loan Companies Act (Canada), 
the Personal Information Protection and Electronic Documents Act 
(Canada), the Act Respecting the Protection of Personal Information in 
the Private Sector (Québec), the Consumer Protection Act (Québec), the 
Proceeds of Crime (Money Laundering) and Terrorist Financing Act 
(PCMLTFA), Canada’s Anti-Spam Legislation (CASL), PCI DSS or any 
other statute, regulation or operating rule of any Governmental Authority 
or any other regulatory authority that Peoples Trust Company, 
We Financial, and North West are subject to, or any bylaw, operating 
rule or regulation of Visa.

• ‘ATM’ means an Automated Teller Machine.
• ‘Balance’ means the amount of the funds that are loaded onto the Card 

and are available for spending.
• ‘Canada’s Anti-Spam Legislation (CASL)’ means an Act to 

promote the efficiency and adaptability of the Canadian economy by 
regulating certain activities that discourage reliance on electronic means 
of carrying out commercial activities, and to amend the Canadian 
Radio-television and Telecommunications Commission Act, the 
Competition Act, the Personal Information Protection and Electronic 
Documents Act and the Telecommunications Act (Canada), and its 
regulations, as may be amended from time to time.

• ‘Card’ refers to the We Financial Visa Prepaid Card activated, received, 
signed or used by the Cardholder, including both the Temporary Card and 
the Personalized Card.

• ‘Cardholder’ means the individual to whom the Card has been issued.
• ‘Foreign exchange charge’ means the foreign exchange service 

charge of 2.5%.
• ‘Governmental Authority’ means any federal, provincial, territorial, 

regional, municipal or local governmental authority, quasi-governmental 
authority (including the Office of the Superintendent of Financial 
Institutions), government organization, commission, board, professional 
agency, tribunal, organization, or any regulatory, administrative or other 
agency, or any political or other subdivision, department, or branch of any 
of the foregoing, in each case to the extent it has jurisdiction over Peoples 
Trust Company and/or We Financial, North West or any Person, property, 
transaction, activity, event or other matter related to this Agreement. The 

above definition is deemed to include any interim or permanent transferee 
or successor of a Government Authority’s underlying mandate, function 
or activity.

• ‘Instant Issuance Replacement’ means a service provided only to 
existing Cardholders where there is a need for an immediate replacement 
Card. Upon request, a Temporary Card attached to your existing Card 
account is issued at any We Financial Location. A Personalized Card will 
follow by mail. 

• ‘Load’ or ‘loading’ means adding or transferring funds to the Card to 
obtain or increase a Balance.

• ‘North West’ means The North West Company LP.
• ‘PayDirect’ means the loading of funds that you receive from payroll or 

from a Governmental Authority, automatically on to your Card if you have 
completed the required enrolment. 

• ‘PayDirect Account Number’ means the number that will be given to 
you by We Financial to allow you to register for PayDirect and/or pre- 
authorized debits. It includes the Branch Number, Financial Institution 
Number and your Account Number. It is not the sixteen (16) digit number 
embossed on the front of your Card.

• ‘PCI DSS’ means a multifaceted security standard defined by Payment 
Card Industry Security Standards Council and includes requirements for 
security management, policies, procedures, network architecture, software 
design and other critical protective measures.

• ‘Person’ means an association, a corporation, an individual, a 
partnership, a trust, an unincorporated organization or any other entity 
or organization.

• ‘Personalized Card’ means a We Financial Visa Prepaid Card 
personalized with your name.

• ‘PIN’ means a Personal Identification Number used with your Card for 
POS transactions or at ATMs for additional security.

• ‘POS’ means point of sale, where you can use the Card to purchase goods 
or services from a merchant.

• ‘Temporary Card’ means the instant-issue We Financial Visa Prepaid 
Card initially issued to you, at a We Financial Location, that is not 
personalized with your name. You can use this until you receive your 
Personalized Card.

• ‘Transaction Amount’ is the amount that is debited from the Balance 
in connection with the Cardholder’s use of the Card to purchase goods or 
services or to withdraw cash, which includes the amount of the Balance 
to be transferred, the Card service charges and the taxes imposed to 
complete the transaction. 

• ‘Visa’ means Visa International Incorporated, and its successors 
and assigns.

• ‘Visa Conversion Rate’ means the rate that we pay to Visa to convert 
foreign currency to Canadian currency plus the Foreign exchange charge.

• ‘we’, ‘us’, and ‘our’ mean Peoples Trust Company, and our successors, 
subsidiaries, affiliates or assignees. 

• ‘Website’ means www.wefinancial.ca
• ‘We Financial’ means The North West Company LP.
• ‘We Financial Location’ means any Northern, NorthMart, Valu Lots or 

select Giant Tiger stores or any other store owned by The North West 
Company LP.

• ‘WeGo™’ means the We Financial mobile application and available from 
Apple Store® and Google Play™.

• ‘you’, ‘your’, and ‘yours’ each mean the Cardholder.

Acceptance: This Agreement constitutes a binding agreement between 
you and us with respect to the terms of use of the Card. By activating, signing 
and/or using or continuing to use the card, you are agreeing to the terms 
and conditions set out herein.

The Visa Prepaid Card: The Card is a Visa Prepaid Card that can be used 
anywhere that Visa is accepted, including mail order, online, telephone, and 
point of sale retail merchants, subject to the terms of this Agreement. Your 
temporary Instant Issue We Financial Visa Prepaid Card allows you to use 
your Card immediately. In the meantime, we will be issuing a permanent 
Personalized Card with your name embossed on it. It might take up to 3 
weeks to arrive by mail. Make sure that you activate this Card as soon as you 
receive it. Once you have activated your Personalized Card, your temporary 
Card can no longer be used and should be destroyed. You will need a valid, 
current, and original government-issued (by the federal, provincial, or 
territorial government) photo identification when you apply for a Card. In the 
event, you do not have a photo identification; two valid, current, and original 
pieces of identification can be used.

Activating the Card: The Card cannot be used for any purpose 
until it has been activated and signed by you on the back of 
the Card where indicated. The Temporary Card will be activated and 
ready to use at the time of issuance. The Personalized Card will be 
activated and ready to use once you call Customer Service or sign on to 
www.wefinancial.ca to request activation on the Card. 

Ownership and Use of the Card: To use the Card, simply present the 
Card at the time of payment, and enter your PIN (or sign the receipt with the 
same signature you used when you signed the Card). You should retain the 
receipt as a record of the transaction. As you use the Card, the Card’s Balance 
will be reduced by the full amount of each purchase including taxes, charges, 
and other fees, if any.

If you use your Card for card-not-present transactions (such as online, 
mail or telephone purchases), the legal effect is the same as if you used the 
physical Card.

The Card includes a PIN that can be used to withdraw any Balance available 
on the Card in cash at any ATM displaying the Visa or Plus* acceptance 
marks. When you use the Card at an ATM, the amount of the withdrawal, plus 

any applicable fees and taxes, will be deducted from the available Balance 
associated with your Card.

You are solely and completely responsible for the possession, use, and control 
of the Card. You must surrender the Card to us immediately upon 
request by us. The Card is provided to you, only. If you authorize another 
person to use the Card, you agree, to the extent permitted by law, that you will 
be liable for all transactions arising from use of the Card by such person.

You agree that, if a merchant required that you sign the sales draft, we 
are not required to verify your signature on any sales draft prepared in 
connection with a transaction on the Card and we may authorize and 
process a transaction even if the signature on the sales draft is different 
than the signature on the Card.

We are not liable to you for declining authorization for any particular 
transaction, regardless of our reason.

It is your responsibility to obtain such record and ensure that it is 
accurate. We are not responsible for providing you with any transaction 
record or periodic statement.

If you identify an error in any transaction record, you must address the 
error directly with the merchant or ATM operator.

We will, upon your request, mail to you a written statement of transactions 
made with the Card.

Some merchants (including, but not limited to, fuel stations, restaurants, 
hotels, cruise lines, or car rental companies) may pre-authorize the 
transaction amount for the purchase amount plus up to 20% (or more) 
above the purchase amount to ensure that there are sufficient funds 
available on the Card to cover any tips or incidental expenses. In such 
cases, your transaction will be declined if the Card Balance will not cover 
the transaction amount plus the additional amount.

A pre-authorization will place a ‘hold’ on an amount of your available 
Card funds until the merchant sends We Financial the final payment 
amount of your purchase. Once the final payment amount is received, the 
pre-authorization amount on hold in excess of that final payment amount 
will be released. The time it takes for a pre-authorization hold to be 
removed may vary depending on the type of merchant. A hold is typically 
removed within fifteen (15) days for most standard merchants, and within 
thirty (30) days for hotels, cruise lines and car rental agencies.

During the hold period, you will not have access to the pre-authorized amount.

Loading Funds: The Card is reloadable. You may load funds onto your 
Card (add funds to the Balance of the Card) at a We Financial Location. 
You can use cash or other payment methods acceptable to We Financial to 
load your Card. The load methods may change from time to time. Some 
load methods are offered by third party service providers and are subject 
to additional fees. See the Website and the applicable service providers’ 
terms and conditions for more details. Subject to applicable Card fees, 
funds loaded to the Card in-store or via card-to-card transfer will be 
available immediately after the load is confirmed by We Financial. The 
time before funds become available may vary for other load methods.

The funds provided by you to load a Balance onto the Card and the Balance 
on the Card are not a deposit, and they do not establish a separate individual 
deposit account with us or any other Canadian financial institution. You will 
not receive interest on the Balance or on any funds you load onto the Card.

Some banks allow you to reload your Card by making a bill payment to the 
account in your bank’s online banking system. Note that funds loaded in this 
way will not be made available on your Card until we receive the funds, which 
may take twenty-four (24) to forty-eight (48) hours or longer. Transactions 
exceeding the load limit per transaction at the time of processing will be rejected. 

PayDirect to your We Financial Visa Prepaid Card 

Government Benefits. You may arrange to have funds loaded directly 
to your Card by a Governmental Authority once we have successfully 
verified your personal information. To enroll, you will need to provide 
the Governmental Authority with your PayDirect Account Number 
clearly indicated on their direct deposit enrollment form. The PayDirect 
Account Number can be obtained at any We Financial Location or at 
www.wefinancial.ca. The enrollment form can be obtained at any 
We Financial Location. The store clerk can assist you by providing your 
PayDirect Account Number, assist you in calling Service Canada or help you 
complete the form that we will then forward to the Governmental Authority on 
your behalf. However, please note that We Financial is unable to track your 
enrollment if you use any other registration methods. The first load may take 
up to three months after the receipt of your completed enrollment form by 
the Governmental Authority. 

Payroll. If your employer has a payroll program and you are interested in 
having your pay loaded directly to your We Financial Visa Prepaid Card, you 
must provide your employer with their payroll enrollment form completed 
with your PayDirect Account Number. The PayDirect Account Number can be 
obtained at any We Financial Location or at www.wefinancial.ca. 

Please note funds loaded electronically to your We Financial Visa Prepaid 
Card will generally be available within twenty-four (24) to forty-eight (48) 
hours of North West receiving the transfer from either the Government 
agencies or employer. In case of transmission error, or transfer irregularity, 
your ability to withdraw funds may be delayed. If this occurs, then funds 
will generally be available within five (5) business days after the transfer. 
We reserve the right to reject or limit transfers via PayDirect in our sole 
discretion and may reject or suspend any PayDirect transaction that has 
identifying information that does not match the identifying information 
that we have on file for you.

You may cancel the PayDirect authorization at any time by notifying your 
employer or Government service and providing them sufficient time to act 
upon the notice. Your employer or Government Service may terminate this 
method of payment, with or without cause, at any time.

You may not use your Card for any illegal purpose or transaction and any 
such transaction may be declined. Peoples Trust Company and We Financial 
are not liable to you for declining the authorization of any particular 
transaction, regardless of our reason.

Card to Card Transfer: You are responsible for ensuring that the 
recipient’s We Financial Visa Prepaid Card number that you provide is 
correct. While we may, at our discretion, obtain certain other details of the 
Recipient from you like name, address or other information, we will not be 
responsible for verifying or authenticating the information obtained from 
you. We will process the transfer instructions based on the information 
provided by you. If the information you provide is incorrect, the funds could 
be transferred to an incorrect We Financial Visa Prepaid Card. In the event 
you provide erroneous information, we are not responsible for reversing the 
transaction or recovering the funds transferred as a result of that transaction.

Pre-authorized Payments: You are responsible for providing a merchant 
with whom you have set up a pre-authorized payment plan with correct and 
up-to-date information. This includes a change in Card number or expiry date 
on your Card. We will not be liable for any pre-authorized transactions that 
cannot be posted to your Card and you are still liable to the merchant for 
making payment. It is your responsibility to contact a merchant when you 
wish to cancel a pre-authorized transaction and to provide sufficient time in 
which to accomplish that cancellation. IMPORTANT: You should check 
your transaction history to ensure that cancelled transactions 
have been discontinued. 

Pre-authorized Debits: A pre-authorized debit (PAD) is an agreement 
between you and the biller, in which you give the biller permission to 
automatically withdraw a set amount from your account on a pre-determined 
date. You must provide the biller with certain card account information, 
including your PayDirect Account Number (branch transit, institution, 
and account number). You are responsible for ensuring that there are 
sufficient funds on your Card when the pre-authorized debit is scheduled 
to be processed. It is important to remember by cancelling your PAD 
agreement that you are simply indicating that you no longer wish to pay 
by pre-authorized debit. It does not cancel a contract for goods or services 
you may have with a biller, nor the amount you owe them. If you cancel a PAD 
agreement, you will need to make alternate arrangements with the biller to 
pay any amounts owing or to terminate your contract.

Information About Balance: It is your responsibility to ensure that 
there is a sufficient Balance on the Card to cover transactions 
plus any pre-authorized amounts. To obtain the current Balance amount, 
or the transaction history, call customer service toll-free at 1-855-887-3946 
or visit the Website. You may also sign up for email or web-based SMS text 
alerts. The Card Balance will reflect all transactions that have been posted to 
our system. You are not allowed to exceed the Balance available on the Card 
for any transaction.

If you attempt to use the Card when there is an insufficient Balance available 
to cover the full Transaction Amount, the transaction in most instances will 
be declined. However, if due to a systems malfunction or for any reason 
whatsoever, a transaction occurs despite insufficient Balance on the Card, 
creating a negative amount, you agree to reimburse us, upon request, for the 
negative amount.

If the Card has a negative Balance for five (5) consecutive months we will put 
the Card into an inactive state so that no other transaction can be processed. 
Please call customer service if you wish to continue using the Card.

If the Card has a negative balance for thirteen (13) months, we may close the 
Card account.

Transactions Made in Foreign Currencies: We convert transactions 
made in a foreign currency to Canadian dollars using the Visa Conversion 
Rate in effect on the day the transaction is posted to the Card. The Visa 
Conversion Rate in effect on the posting date may differ from the rate in effect 
on the date of the transaction.

However, if a foreign currency transaction is refunded to the Card, the Visa 
Conversion Rate used to convert your refund to Canadian dollars for the 
Card is the rate that we pay to Visa minus the Foreign exchange charge. 
Additionally, the rate that we pay to Visa may not be the same as the rate 
that existed on the date the transaction was refunded. For these reasons, 
the amount that is credited to the Card for a refund of a foreign currency 
transaction will, in most cases, be less than the amount that was originally 
charged to the Card for that transaction.

Protection Against Loss, Theft, or Unauthorized Use: If the Card is 
lost or stolen, you will be asked to provide We Financial with your name and 
the Card number, and to answer an identifying question drawn from your 
personal information. If you lose the Card, someone might be able to use the 
Balance on the Card.

The Card can be used without a PIN to make purchases online.

We will refund any remaining Balance (less the card refund / cancellation 
fee) after we have processed all transactions completed before we had an 
opportunity to act on your information. We will have a customer service 
representative or automated voice response service available seven (7) days 
a week, twenty-four (24) hours a day that will allow immediate cancellation 
of the Card upon your request.

A replacement Card with any remaining Balance (less our fees as stated in 
the table marked ‘Fees’) will be issued to you immediately after you report the 
Card lost or stolen when you visit a We Financial Location or when you call 
Customer Service.

You agree, to the extent permitted by Applicable Law, to cooperate with us in 
our attempts to recover from unauthorized users and to assist in their 
prosecution. We reserve the right to investigate the validity of any claim, 
including asking for verification of your identity. We may also require you to 
provide a written claim signed under oath. You will be charged the Card 
Replacement fee described in the Fees Table. It may take up to 30 days to 
process your request. You should expect to receive the newly issued Card 
within four to six (4-6) weeks after the request is received by We Financial 
and/or North West.

With the Visa Zero Liability Policy, you will not be liable for any unauthorized 
use of the Card or account information on any transactions processed by 
Visa. You must notify We Financial immediately of any unauthorized use. 

Verification of a Zero Liability claim can take up to one hundred and twenty 
(120) days after all the required forms and/or documents have been received 
and confirmed by We Financial and may require a police investigation.

Notification and Change of Terms: Subject to the limitations of 
Applicable Law, we may from time to time amend any term or condition 
of this Agreement or add a new term or condition, including increasing or 
adding new fees. As required by Applicable Law, notice of any Amendments 
will be sent to you at the most recent mailing or email address that we have 
on record for you. We must, at least thirty (30) days before the Amendment 
comes into force, send you a written notice drawn up clearly and legibly, 
setting out the new clause(s) only, or the amended clause(s) and the 
clause(s) as it (they) read formerly, the date of the coming into force of 
the Amendment and your rights set forth below.

You may refuse the Amendment and rescind this Agreement without cost, 
penalty or cancellation indemnity by sending We Financial a notice to that 
effect no later than thirty (30) days after the Amendment comes into force, if 
the Amendment entails an increase in your obligations or a reduction in our 
obligations. If you choose to rescind this Agreement, the Cancellation 
section of this Agreement will apply. Notification of any Amendment will 
also be posted on the Website at least sixty (60) days in advance of the 
effective date of the Amendment, unless otherwise required by Applicable 
Law. The change will take effect on the date indicated in the notice. You 
are responsible for informing We Financial of any change in 
your mailing or email address, by contacting customer service 
at 1-855-887-3946, and for checking the Website for such notifications. 
Notice will be deemed to be received by you five (5) days after mailing, or 
the next business day after electronic mail. Continued use of your Card 
shall be deemed to be acceptance by you of the amendment.

You may notify us by delivering notice to We Financial and/or North West or 
sending notice to us at the Website (other than notification of a lost or 
stolen Card, which may only be done by telephone as set out above). Notice 
will be deemed to be received on the date of delivery of notice to us, as 
applicable, and the next business day after electronic mail.

Cancellation: You may at any time terminate this Agreement by calling 
1-855-887-3946. You may surrender the Card to any We Financial 
Location, and We Financial or North West will reimburse you in cash for 
the remaining Balance on your Card less any outstanding fees and pending 
authorizations. Otherwise, We Financial will mail you a cheque for any 
remaining Balance on your Card less any outstanding fees.

We may terminate this Agreement at any time, at which time you will 
immediately return the Card to We Financial or as we direct, provided that 
if you are not in default of your obligations under this Agreement, we will 
notify you in writing at least sixty (60) days before the date of termination. 
We or We Financial and North West will reimburse you any remaining 
Balance on the Card less outstanding fees. Despite any termination of this 
Agreement, you must fulfil all of your obligations under this Agreement.

Purchase Disputes and Refunds: If you believe a transaction on 
your Card account is incorrect, you must notify We Financial in 
writing of your dispute within thirty (30) days of the transaction 
date. Following your notification, a form will need to be completed and 
faxed to the customer service team within thirty (30) days of the transaction 
date. You can obtain a dispute form by calling 1-855-887-3946 and 
following the prompts for lost or stolen cards or go to www.wefinancial.ca. 
Please note that this form must be received within thirty (30) days of the date 
of the disputed transaction or you will have been deemed to have accepted 
such transaction.
If you identify an error in any transaction record, you must 
address such error with the applicable merchant or ATM 
operator.
If there is any dispute in regards to purchases you make using the Card, 
you agree to settle such disputes with the merchant from whom the purchase 
was made. Please ask the merchant for any return policy that may apply to 
purchases made with the Card. We are not responsible for any problems 
you may have with any goods or services that you purchase with your Card, 
whether with regard to quality, safety, legality, or any other aspect of your 
purchase. If you are entitled to a refund for any reason for goods or services 
obtained with the Card, you agree to accept credits to the Balance on your 
Card in place of cash.
Arbitration: Subject to all other terms of this Agreement, and to 
the extent not prohibited by Applicable Law, you agree that any 
claim of any kind against us, We Financial, North West, or Visa 
arising from or related to this Agreement or the use of the Card (i) 
shall be resolved by final and binding arbitration before a single 
arbitrator at Vancouver, British Columbia and (ii) shall not be 
brought through class or individual litigation proceedings. If such 
a claim is advanced by class proceeding by any other person on 
your behalf, you will opt out of, or not opt into, such proceedings 
as circumstances dictate.
Complaints: If you have a complaint or inquiry about any aspect of your 
Card, first attempt to resolve the complaint or inquiry by calling our toll-free 
customer service number at 1-855-887-3946, twenty-four (24) hours a 
day, seven (7) days a week; 
You may contact We Financial by either:
• Telephone: toll free 1-855-887-3946 24 hours a day, 7 days a week;
• Email:  wefinancial@northwest.ca; or
• Mail:  We Financial, 77 Main Street, Winnipeg, MB, R3C 1A3
We Financial will try to resolve any problems as quickly as possible and in 
accordance with our established complaints policy.
If customer service is unable to resolve the complaint or inquiry to 
your satisfaction, please call us at 1-855-694-6214 or submit your 
complaint or inquiry through the form found on the Website 
(http://www.peoplestrust.com/en/about-us/contact/). We will do 
our best to resolve your complaint or inquiry.

If for some reason we are unable to resolve the issue to your satisfaction, you 
may refer your inquiry or complaint to the Ombudsman for Banking Services 
and Investments at 1-888-451-4519 for resolution. If the Cardholder has 
a concern regarding a potential violation of a consumer protection law, a 
public commitment, or an industry code of conduct, the concern may be 
communicated at any time to the Financial Consumer Agency of Canada, 
either in person, by letter, by telephone, or through its website at:

Financial Consumer Agency of Canada
427 Laurier Avenue West, 6th Floor
Ottawa, ON, K1R 1B9

Telephone: 1-866-461-3222
www.fcac-acfc.gc.ca

Our complaints policy can be found online at: 
http://www.peoplestrust.com/en/about-us/resolving-your-
concerns/.

Personal Information Consent: By applying for a Card, you consent to 
the collection, use, disclosure and retention of your personal information by 
us and our service providers for purposes relating to your application for a 
Card and your use of a Card (if issued to you) and as otherwise described 
below. The collection of that information is necessary for the entering into 
and performance of this Agreement. If you do not consent to the collection, 
use, disclosure and retention of your personal information, you may not 
apply for or use a Card. As explained below, you may withdraw your consent 
at any time by cancelling your Card and all related services from us. We and 
our service providers will collect information about you (e.g. your name, 
address, telephone number and date of birth) when you apply for a Card 
and, if a Card is issued to you, We and our service providers will collect 
information about you and your use of the Card and related services, 
including information about your Card transactions (e.g. the date, amount 
and place of each transaction) (all collectively “Cardholder Information”). 
We and our service providers will collect your Cardholder Information 
directly from you and from other sources, including any third party providers 
of identity verification, demographic and fraud prevention services.

We will disclose your Cardholder Information to our service providers to 
assist us to provide services to you and to provide related services to us. 
We and our service providers will use, disclose and retain your Cardholder 
Information to process your application for a Card (including to verify your 
identity) and, if a Card is issued to you, to provide you with services relating 
to your Card (including to administer your Card and to process your Card 
transactions), to protect against fraud and for legal compliance purposes, to 
perform and enforce this Agreement, to protect and enforce our legal rights 
and for other purposes required or permitted by Applicable Law.

We maintain physical, electronic, and procedural security measures that 
comply with Canadian regulations to safeguard Cardholder Information.

We and our service providers may use and store your Cardholder 
Information at facilities in various countries (including Canada and the 
United States of America). The personal information protection laws of those 

countries might be different from the laws of the jurisdiction in which you 
are located, and might permit courts, government, law enforcement and 
regulatory agencies and security authorities to access your Cardholder 
Information without notice. The laws on data protection in other 
jurisdictions, to which we may transfer your information, may differ 
from those in your jurisdiction and any personal information transferred 
to another jurisdiction will be subject to law enforcement and national 
security authorities in that jurisdiction. Subject to these laws, we will use 
reasonable measures to maintain protections of your personal information 
that are equivalent to those that apply in your jurisdiction. You hereby give 
your consent to such cross-border transfers (including the United States) 
of such personal information to third parties for the purpose set out above.

We and our service providers will use and rely on your Cardholder 
Information to issue and administer your Card and provide related services 
and any other services we think may be of interest to you. We and our service 
providers will rely on you to ensure that your Cardholder Information is 
accurate, complete and up to date. You will promptly inform We 
Financial (by contacting customer service at 1-855-887-3946) 
of any changes to your Cardholder Information or if you discover 
any errors in your Cardholder Information. You may communicate 
with We Financial through our customer service number (or the Website) 
with regards to requests to access information related to you that we 
have obtained. If such information is obtained from providers of identity 
verification data and demographic information, we will inform you of your 
right of access and correction in relation to the file held by the personal 
information agent and will indicate to you the manner in which and the place 
where you may have access to the reports or recommendations and cause 
them to be corrected, where necessary.

We and our service providers may use your Cardholder Information 
(including your telephone and mobile phone numbers and your email 
addresses) to contact you, including by regular and electronic mail, 
telephone call (including by pre-recorded or artificial voice messages and 
automatic telephone dialling systems) and instant messaging, regarding 
your Card and related matters, regardless of whether you incur any long 
distance or usage charges as a result.

We and our service providers may monitor and record their communications 
and correspondence with you (including emails, online chats and/or 
telephone calls) for quality assurance, staff training and legal compliance 
purposes. With your consent, Peoples Trust and its service providers may 
share this information for audit related purposes to ensure you are receiving 
the best possible customer service.

You may withdraw your consent to the collection, use and disclosure of 
your Cardholder Information at any time by contacting customer service 
(at 1-855-887-3946) and cancelling your Card and all related services 
from us. If you withdraw your consent, we will continue to collect, use, 
disclose and retain your Cardholder Information for as long as may be 
reasonably required to perform services relating to the cancellation of your 
Card, to protect against fraud and for legal compliance purposes, to perform 

and enforce this Agreement, to protect and enforce our legal rights and 
for other purposes required or permitted by Applicable Law.

In addition to the above, if you consent We Financial, North West, or 
other third party collecting and using your personal information (including 
Cardholder Information) for their own purposes (not as our service 
provider), including to send marketing and promotional messages to 
you, then we will not have any control over, and will not be responsible or 
liable for, the collection, use, disclosure and retention of your personal 
information by the third party, the marketing or promotional messages that 
they send to you, or any other wrongful act or omission by the third party.

The restrictions and requirements described above do not apply to 
Cardholder Information that is aggregated or otherwise de-personalized 
and does not identify you.

Our general personal information practices are described in our privacy 
policy, as amended from time to time, available online at: 
http://www.peoplestrust.com/en/legal/privacy-security/privacy/.

Safeguarding Your Personal Information: We protect personal 
information in our possession or control from loss, theft, alteration 
and misuse. The safeguards employed by us to protect your personal 
information depend on the sensitivity, amount, distribution, format and 
storage of the personal information. Although technologies can make it 
easier for fraud to occur, we employ around the clock monitoring systems 
and controls to detect and prevent fraudulent activity. We also build fraud 
prevention measures into our due diligence processes and regularly 
update our fraud detection/prevention methods. While we take precautions 
to protect your personal information from loss, theft, alteration, or misuse, 
no system or security measure is completely secure. Any transmission of 
your personal data is at your own risk and we expect that you will use 
appropriate measures to protect your personal information as well.

No Warranty of Availability or Uninterrupted Use: FROM TIME 
TO TIME CARD SERVICES MAY BE INOPERATIVE, AND WHEN THIS 
HAPPENS, YOU MAY BE UNABLE TO USE YOUR CARD OR OBTAIN 
INFORMATION ABOUT THE BALANCE ON YOUR CARD. PLEASE 
NOTIFY WE FINANCIAL IF YOU HAVE ANY PROBLEMS USING 
YOUR CARD. YOU AGREE THAT WE ARE NOT RESPONSIBLE 
FOR ANY INTERRUPTION OF SERVICE.

Assignment: At our sole discretion, we may assign our rights and 
responsibilities under this Agreement at any time and without notice to you. 
If we do make such an assignment, then this Agreement will remain binding 
on you and your respective executors, administrators, successors, 
representatives and permitted assigns. 

Third Party Claims: In the event we reimburse you for a refund claim you 
have made, or if we otherwise provide you with a credit or payment with 
respect to any problem arising out of any transaction made with the Card, 
you are automatically deemed to assign and transfer to us any rights and 
claims (excluding tort claims) that you have, had or may have against any 
third party for an amount equal to the amount we have paid to you or credited 

to your Card. You agree that you will not pursue any claim against or 
reimbursement from such third party for the amount that we paid or 
credited to your Card, and that you will cooperate with us if we decide to 
pursue the third party for the amount paid or credited to you. If we do not 
exercise our rights under this section, we do not give up our rights to 
exercise them in the future.

Disclaimer of Warranties: EXCEPT AS EXPRESSLY OTHERWISE 
PROVIDED IN THIS AGREEMENT AND EXCEPT FOR ANY 
APPLICABLE WARRANTIES SET OUT IN THE CONSUMER 
PROTECTION ACT (QUÉBEC), WE MAKE NO REPRESENTATIONS 
OR WARRANTIES OF ANY KIND TO YOU, WHETHER EXPRESS 
OR IMPLIED, REGARDING ANY SUBJECT MATTER OF THIS 
AGREEMENT, INCLUDING, WITHOUT LIMITATION, ANY 
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE OR THOSE ARISING BY STATUTE 
OR OTHERWISE IN LAW OR FROM A COURSE OF DEALING OR 
USAGE OF TRADE.

Limitation of Liability: EXCEPT IN QUÉBEC, OR AS EXPRESSLY 
REQUIRED BY THIS AGREEMENT OR APPLICABLE LAW, WE 
WILL NOT BE LIABLE TO YOU FOR PERFORMING OR FAILING 
TO PERFORM ANY OBLIGATION UNDER THIS AGREEMENT 
UNLESS WE HAVE ACTED IN BAD FAITH. WITHOUT LIMITING 
THE FOREGOING, WE WILL NOT BE LIABLE TO YOU FOR DELAYS 
OR MISTAKES RESULTING FROM ANY CIRCUMSTANCES BEYOND 
OUR CONTROL, INCLUDING, WITHOUT LIMITATION, ACTS OF 
GOVERNMENTAL AUTHORITIES, NATIONAL EMERGENCIES, 
INSURRECTION, WAR, RIOTS, FAILURE OF MERCHANTS TO 
PERFORM OR PROVIDE SERVICES, FAILURE OF COMMUNICATION 
SYSTEMS, OR FAILURES OF OR DIFFICULTIES WITH OUR 
EQUIPMENT OR SYSTEMS. ALSO, WITHOUT LIMITING THE 
FOREGOING, WE WILL NOT BE LIABLE TO YOU FOR ANY 
DELAY, FAILURE OR MALFUNCTION ATTRIBUTABLE TO YOUR 
EQUIPMENT, ANY INTERNET SERVICE, ANY PAYMENT SYSTEM 
OR ANY CUSTOMER SERVICE FUNCTION. IN THE EVENT THAT 
WE ARE HELD LIABLE TO YOU, YOU WILL ONLY BE ENTITLED 
TO RECOVER YOUR ACTUAL AND DIRECT DAMAGES. IN NO 
EVENT WILL YOU BE ENTITLED TO RECOVER ANY INDIRECT, 
CONSEQUENTIAL, EXEMPLARY OR SPECIAL DAMAGES 
(WHETHER IN CONTRACT, TORT, OR OTHERWISE), EVEN IF 
YOU HAVE ADVISED US OF THE POSSIBILITY OF SUCH DAMAGES.

Website and Availability: Although considerable effort is made to ensure 
that our Website and other operational and communications channels are 
available around the clock, we do not warrant these channels to be available 
and error free at all times. You agree that we will not be responsible for 
temporary interruptions in service due to maintenance, website changes,

or failures, nor will we be liable for extended interruptions due to failures 
beyond our control, including but not limited to the failure of interconnecting 
and operating systems, computer viruses, forces of nature, labour disputes 

and armed conflicts. We will not bear any liability, whatsoever, for any 
damage or interruptions caused by any computer viruses that may affect 
your computer or other equipment. You agree to act responsibly with regard 
to the Website and its use. You will not violate any laws, interfere 
or disrupt computer networks, impersonate another person or 
entity, violate the rights of any third party, stalk, threaten or 
harass anyone, gain any unauthorized entry, or interfere with 
the Website’s systems and integrity.

Entire Agreement: This Agreement sets forth the entire understanding 
and Agreement between you and us, whether written or oral, with respect 
to the subject matter hereof and supersedes any prior or contemporaneous 
understandings or Agreements with respect to such subject matter.

Governing Law: The parties agree that any claim or action brought 
pursuant to this Agreement will be brought in the exclusive jurisdiction 
of the courts of British Columbia and this Agreement will be construed 
in accordance with and governed by the laws of the Province of British 
Columbia and the laws of Canada applicable therein.

FOR RESIDENTS OF QUÉBEC ONLY: The parties attorn to the jurisdiction 
of Québec and this Agreement will be construed in accordance with and 
governed by the laws of the province of Québec and the laws of Canada 
applicable therein.

Section Headings: Section headings in this Agreement are for 
convenience of reference only and will not govern the interpretation 
of any provision of this Agreement.

Severability: If any part of this Agreement is found to be invalid 
or unenforceable by any court or government agency of competent 
jurisdiction, that invalidity or unenforceability will not affect the 
remainder of this Agreement, which will survive and be construed as 
if such invalid or unenforceable part had not been contained herein.

Contact Information: If you have questions regarding the Card, or 
need to report a lost or stolen Card, you may call customer service at 
1-855-887-3946 or write to: We Financial, 77 Main Street, Winnipeg, 
MB, R3C 1A3 



The following terms and conditions apply to your use of the We Financial 
Visa Prepaid Card.

By activating, signing and/or using the Card, you are agreeing to these 
terms and conditions and fees outlined below.

INFORMATION DISCLOSURE SUMMARY (detailed terms and 
conditions will follow):

Card issuer: This Card is issued by Peoples Trust Company pursuant to 
licence from Visa International Incorporated.

Card information and balance: For up-to-date Card terms and 
conditions, to obtain the expiry date of the Card, if you have questions 
regarding the Card Balance, or to log a complaint, you may call customer 
service at 1-855-887-3946 or visit www.wefinancial.ca or download 
the WeGo™ mobile application from the Apple Store®1 or Google Play™2. 
You can also sign up to have email or web-based SMS text alerts sent to you.

Card restrictions: 

• Cardholders are restricted to one Card per person, with up to two (2) 
additional Cards on the same account.

• Use of the Card in certain countries may be restricted by law.

• You do not have the right to stop the payment of any transaction you 
conduct with the Card.

• You may not add funds to the Card via wire transfer.

• Cash back transactions with your Card are not permitted.

• You may not use your Card to commit or facilitate illegal activity.

• We may, in our sole discretion, cancel or suspend any features or services 
of the Card at any time, with or without cause, with thirty (30) days’ notice 
to you or as otherwise required by Applicable Law.

• You also agree that the Card is for your use only, and that the Card will not 
be given to, or used by or on behalf of a third party.

• The Card is subject to maximum transaction limits, as set out below. 
Peoples Trust Company may change these limits in accordance with 
Applicable Law and will post notice on www.wefinancial.ca at least 
thirty (30) days in advance of the date such change is to come into effect. 
The change will take effect on the date indicated in the notice. Your 
continued  use of the Card, after the change to the limits has come into 
effect, will be taken as your acceptance of that change.

Please also note: The Card may be deactivated at any time if fraud, related to the Card or use of the Card, is suspected.

Fees: The table below sets out the fees that may be imposed upon the Card. You acknowledge being advised of the fees and agree to pay all fees charged 
under this Agreement.

 4 Subject to change. See terms and conditions below for details.
 5 Fee will be paid by the recipient of the transfer.
 6 Additional fees may be charged for use of ATMs by ATM operators, over which we have no control.
 7 One ATM withdrawal free per month for Cardholders receiving monthly PayDirect.

Card expiry and access to funds: Your right to use the funds loaded 
on the Card does not expire. If funds remain on the Card after the expiry date, 
contact customer service for directions on how to receive a replacement 
Card. When your Card is within ninety (90) days of expiry, a new personalized 
replacement Card will be sent to you at your last address on our files or 
delivered to your local Post Office for pick up. The Balance will be 
automatically transferred to your new Card, which can be used once 
activated by calling 1-855-887-3946 or visiting www.wefinancial.ca.

Funds loaded onto the Card are not insured by the Canada 
Deposit Insurance Corporation (CDIC).

Lost or stolen Card or PIN: You must take all reasonable steps to 
protect the Card and/or PIN against loss, theft, or unauthorized 
use. You should not maintain a written record of, or disclose the PIN to a 
third party, including family members and friends. If you lose the Card 
and/or PIN or you become aware that the PIN may have become 
known to someone else, you must IMMEDIATELY suspend your 
Card in the mobile application and call customer service at 
1-855-887-3946. Avoid PIN combinations that may be easily 
guessed by others. All transactions carried out on  the Card 
before you notify We Financial will be considered to have been 
made by you.

If you forget the PIN, you can reset your PIN by calling customer service at 
1-855-887-3946 or visiting www.wefinancial.ca. The PIN may be 
disabled if an incorrect PIN is entered three (3) times. If the PIN is disabled, 
please call customer service for assistance. If the PIN is disabled, or if a 
merchant does not accept chip and PIN transactions, you will be required to 
sign for any transactions at merchants, if this is supported by and acceptable 
to the merchant. We reserve the right to investigate the validity of any claim, 
including asking for verification of your identity. We may also require you to 
provide a written claim signed under oath. You will be charged a Card 
Replacement fee described in the Fees Table. It may take up to 30 days to 
process your request.

Additional Cardholders: You can ask We Financial to issue additional 
Personalized Cards in the name of the person(s) you identify. You will be 
charged a fee for each additional card as set out in the Fee Table, which will 
be deducted from your Card Balance. We may ask for information about the 
person to whom you want We Financial to issue an additional Personalized 
Card for security and compliance purposes and reserve the right to not 
approve your request for an additional Personalized Card. Up to three (3) 
Personalized Cards may be linked to the same account. All additional 
Personalized Cards will share the same Card Balance. Any value loaded to 
any linked Personalized Card may be accessed by any other linked 
Personalized Cards. Card Balance and activity information can be viewed by 
all linked Cardholders. All additional Personalized Cards and Cardholders 
are governed by this Agreement, and all reloads and transactions on 
additional Personalized Cards will be considered together for purposes of 
the transaction and reload limits. All persons to whom we issue additional 
Personalized Cards are responsible jointly and severally for all obligations 

under the Agreement for all Cards issued and will be jointly and severally 
liable for any and all fees, losses or negative balances. We will only honour 
instructions from the primary Cardholder (the original applicant) and any 
notices regarding additional Personalized Cards given to the primary 
Cardholder shall be considered to be notice to all Cardholders.

Split tender transactions: If the Balance on the Card is not sufficient to 
cover the full Transaction Amount, you may ask the merchant if they will accept 
a split tender transaction. A split tender transaction allows you to use the 
remaining Balance on the Card to pay for part of the Transaction Amount and 
cover the difference with another form of payment (e.g. cash, cheque, credit, or 
debit). Some merchants may require cash payment to cover the difference. If 
you fail to inform the merchant that you would like to complete a split tender 
transaction prior to using the Card, your Card may be declined. Merchants do 
not have to and may not agree to accept split tender transactions.

Personal Information: By applying for the Card, you consent to the 
collection, use, disclosure and retention of your personal information by 
Peoples Trust Company and its service providers as described below. 
The collection of that information is necessary for the entering into and 
performance of this Agreement. Therefore, if you do not consent to the 
collection, use, disclosure and retention of your personal information, 
you may not apply for or use a Card.

Key Cardholder Responsibilities under this Agreement:
• You must take all reasonable steps to protect the Card (and 

PIN, if applicable) against loss, theft, or unauthorized use. 
If you lose the Card (or PIN), you must call customer service 
immediately.

• You must activate and/or sign the Card as instructed upon 
receipt of the Card.

• You must surrender the Card to us immediately upon request 
by us.

• You must ensure that there is a sufficient Balance on the Card 
to cover the full amount of transactions made with the Card.

• If your information, associated with the Card, changes, you 
must notify We Financial of the change(s).

• If you become aware that your information, associated 
with the Card, is incorrect, you must notify us of the 
correct information.

• If you find an error in any transaction record, you must 
communicate the error to the merchant with whom you made 
the transaction.

• If you wish to dispute a transaction on your Card, you must 
notify We Financial in writing of your dispute within thirty 
(30) days of the transaction date.

• You must only use our online resources as set out in ‘Website 
and Availability’, below.

DETAILED TERMS AND CONDITIONS: 

Definitions:
• ‘Agreement’ means this We Financial Visa Prepaid Card Cardholder 

Agreement between Peoples Trust Company and the Cardholder and all 
documents that are expressly referred to herein, which govern your use of 
the We Financial Visa Prepaid Card.

• ‘Amendment’ refers to any change to a term or condition of this 
Agreement or to the addition of a new term or condition, including 
increasing or adding new fees.

• ‘Applicable Law’ means the Trust and Loan Companies Act (Canada), 
the Personal Information Protection and Electronic Documents Act 
(Canada), the Act Respecting the Protection of Personal Information in 
the Private Sector (Québec), the Consumer Protection Act (Québec), the 
Proceeds of Crime (Money Laundering) and Terrorist Financing Act 
(PCMLTFA), Canada’s Anti-Spam Legislation (CASL), PCI DSS or any 
other statute, regulation or operating rule of any Governmental Authority 
or any other regulatory authority that Peoples Trust Company, 
We Financial, and North West are subject to, or any bylaw, operating 
rule or regulation of Visa.

• ‘ATM’ means an Automated Teller Machine.
• ‘Balance’ means the amount of the funds that are loaded onto the Card 

and are available for spending.
• ‘Canada’s Anti-Spam Legislation (CASL)’ means an Act to 

promote the efficiency and adaptability of the Canadian economy by 
regulating certain activities that discourage reliance on electronic means 
of carrying out commercial activities, and to amend the Canadian 
Radio-television and Telecommunications Commission Act, the 
Competition Act, the Personal Information Protection and Electronic 
Documents Act and the Telecommunications Act (Canada), and its 
regulations, as may be amended from time to time.

• ‘Card’ refers to the We Financial Visa Prepaid Card activated, received, 
signed or used by the Cardholder, including both the Temporary Card and 
the Personalized Card.

• ‘Cardholder’ means the individual to whom the Card has been issued.
• ‘Foreign exchange charge’ means the foreign exchange service 

charge of 2.5%.
• ‘Governmental Authority’ means any federal, provincial, territorial, 

regional, municipal or local governmental authority, quasi-governmental 
authority (including the Office of the Superintendent of Financial 
Institutions), government organization, commission, board, professional 
agency, tribunal, organization, or any regulatory, administrative or other 
agency, or any political or other subdivision, department, or branch of any 
of the foregoing, in each case to the extent it has jurisdiction over Peoples 
Trust Company and/or We Financial, North West or any Person, property, 
transaction, activity, event or other matter related to this Agreement. The 

above definition is deemed to include any interim or permanent transferee 
or successor of a Government Authority’s underlying mandate, function 
or activity.

• ‘Instant Issuance Replacement’ means a service provided only to 
existing Cardholders where there is a need for an immediate replacement 
Card. Upon request, a Temporary Card attached to your existing Card 
account is issued at any We Financial Location. A Personalized Card will 
follow by mail. 

• ‘Load’ or ‘loading’ means adding or transferring funds to the Card to 
obtain or increase a Balance.

• ‘North West’ means The North West Company LP.
• ‘PayDirect’ means the loading of funds that you receive from payroll or 

from a Governmental Authority, automatically on to your Card if you have 
completed the required enrolment. 

• ‘PayDirect Account Number’ means the number that will be given to 
you by We Financial to allow you to register for PayDirect and/or pre- 
authorized debits. It includes the Branch Number, Financial Institution 
Number and your Account Number. It is not the sixteen (16) digit number 
embossed on the front of your Card.

• ‘PCI DSS’ means a multifaceted security standard defined by Payment 
Card Industry Security Standards Council and includes requirements for 
security management, policies, procedures, network architecture, software 
design and other critical protective measures.

• ‘Person’ means an association, a corporation, an individual, a 
partnership, a trust, an unincorporated organization or any other entity 
or organization.

• ‘Personalized Card’ means a We Financial Visa Prepaid Card 
personalized with your name.

• ‘PIN’ means a Personal Identification Number used with your Card for 
POS transactions or at ATMs for additional security.

• ‘POS’ means point of sale, where you can use the Card to purchase goods 
or services from a merchant.

• ‘Temporary Card’ means the instant-issue We Financial Visa Prepaid 
Card initially issued to you, at a We Financial Location, that is not 
personalized with your name. You can use this until you receive your 
Personalized Card.

• ‘Transaction Amount’ is the amount that is debited from the Balance 
in connection with the Cardholder’s use of the Card to purchase goods or 
services or to withdraw cash, which includes the amount of the Balance 
to be transferred, the Card service charges and the taxes imposed to 
complete the transaction. 

• ‘Visa’ means Visa International Incorporated, and its successors 
and assigns.

• ‘Visa Conversion Rate’ means the rate that we pay to Visa to convert 
foreign currency to Canadian currency plus the Foreign exchange charge.

• ‘we’, ‘us’, and ‘our’ mean Peoples Trust Company, and our successors, 
subsidiaries, affiliates or assignees. 

• ‘Website’ means www.wefinancial.ca
• ‘We Financial’ means The North West Company LP.
• ‘We Financial Location’ means any Northern, NorthMart, Valu Lots or 

select Giant Tiger stores or any other store owned by The North West 
Company LP.

• ‘WeGo™’ means the We Financial mobile application and available from 
Apple Store® and Google Play™.

• ‘you’, ‘your’, and ‘yours’ each mean the Cardholder.

Acceptance: This Agreement constitutes a binding agreement between 
you and us with respect to the terms of use of the Card. By activating, signing 
and/or using or continuing to use the card, you are agreeing to the terms 
and conditions set out herein.

The Visa Prepaid Card: The Card is a Visa Prepaid Card that can be used 
anywhere that Visa is accepted, including mail order, online, telephone, and 
point of sale retail merchants, subject to the terms of this Agreement. Your 
temporary Instant Issue We Financial Visa Prepaid Card allows you to use 
your Card immediately. In the meantime, we will be issuing a permanent 
Personalized Card with your name embossed on it. It might take up to 3 
weeks to arrive by mail. Make sure that you activate this Card as soon as you 
receive it. Once you have activated your Personalized Card, your temporary 
Card can no longer be used and should be destroyed. You will need a valid, 
current, and original government-issued (by the federal, provincial, or 
territorial government) photo identification when you apply for a Card. In the 
event, you do not have a photo identification; two valid, current, and original 
pieces of identification can be used.

Activating the Card: The Card cannot be used for any purpose 
until it has been activated and signed by you on the back of 
the Card where indicated. The Temporary Card will be activated and 
ready to use at the time of issuance. The Personalized Card will be 
activated and ready to use once you call Customer Service or sign on to 
www.wefinancial.ca to request activation on the Card. 

Ownership and Use of the Card: To use the Card, simply present the 
Card at the time of payment, and enter your PIN (or sign the receipt with the 
same signature you used when you signed the Card). You should retain the 
receipt as a record of the transaction. As you use the Card, the Card’s Balance 
will be reduced by the full amount of each purchase including taxes, charges, 
and other fees, if any.

If you use your Card for card-not-present transactions (such as online, 
mail or telephone purchases), the legal effect is the same as if you used the 
physical Card.

The Card includes a PIN that can be used to withdraw any Balance available 
on the Card in cash at any ATM displaying the Visa or Plus* acceptance 
marks. When you use the Card at an ATM, the amount of the withdrawal, plus 

any applicable fees and taxes, will be deducted from the available Balance 
associated with your Card.

You are solely and completely responsible for the possession, use, and control 
of the Card. You must surrender the Card to us immediately upon 
request by us. The Card is provided to you, only. If you authorize another 
person to use the Card, you agree, to the extent permitted by law, that you will 
be liable for all transactions arising from use of the Card by such person.

You agree that, if a merchant required that you sign the sales draft, we 
are not required to verify your signature on any sales draft prepared in 
connection with a transaction on the Card and we may authorize and 
process a transaction even if the signature on the sales draft is different 
than the signature on the Card.

We are not liable to you for declining authorization for any particular 
transaction, regardless of our reason.

It is your responsibility to obtain such record and ensure that it is 
accurate. We are not responsible for providing you with any transaction 
record or periodic statement.

If you identify an error in any transaction record, you must address the 
error directly with the merchant or ATM operator.

We will, upon your request, mail to you a written statement of transactions 
made with the Card.

Some merchants (including, but not limited to, fuel stations, restaurants, 
hotels, cruise lines, or car rental companies) may pre-authorize the 
transaction amount for the purchase amount plus up to 20% (or more) 
above the purchase amount to ensure that there are sufficient funds 
available on the Card to cover any tips or incidental expenses. In such 
cases, your transaction will be declined if the Card Balance will not cover 
the transaction amount plus the additional amount.

A pre-authorization will place a ‘hold’ on an amount of your available 
Card funds until the merchant sends We Financial the final payment 
amount of your purchase. Once the final payment amount is received, the 
pre-authorization amount on hold in excess of that final payment amount 
will be released. The time it takes for a pre-authorization hold to be 
removed may vary depending on the type of merchant. A hold is typically 
removed within fifteen (15) days for most standard merchants, and within 
thirty (30) days for hotels, cruise lines and car rental agencies.

During the hold period, you will not have access to the pre-authorized amount.

Loading Funds: The Card is reloadable. You may load funds onto your 
Card (add funds to the Balance of the Card) at a We Financial Location. 
You can use cash or other payment methods acceptable to We Financial to 
load your Card. The load methods may change from time to time. Some 
load methods are offered by third party service providers and are subject 
to additional fees. See the Website and the applicable service providers’ 
terms and conditions for more details. Subject to applicable Card fees, 
funds loaded to the Card in-store or via card-to-card transfer will be 
available immediately after the load is confirmed by We Financial. The 
time before funds become available may vary for other load methods.

The funds provided by you to load a Balance onto the Card and the Balance 
on the Card are not a deposit, and they do not establish a separate individual 
deposit account with us or any other Canadian financial institution. You will 
not receive interest on the Balance or on any funds you load onto the Card.

Some banks allow you to reload your Card by making a bill payment to the 
account in your bank’s online banking system. Note that funds loaded in this 
way will not be made available on your Card until we receive the funds, which 
may take twenty-four (24) to forty-eight (48) hours or longer. Transactions 
exceeding the load limit per transaction at the time of processing will be rejected. 

PayDirect to your We Financial Visa Prepaid Card 

Government Benefits. You may arrange to have funds loaded directly 
to your Card by a Governmental Authority once we have successfully 
verified your personal information. To enroll, you will need to provide 
the Governmental Authority with your PayDirect Account Number 
clearly indicated on their direct deposit enrollment form. The PayDirect 
Account Number can be obtained at any We Financial Location or at 
www.wefinancial.ca. The enrollment form can be obtained at any 
We Financial Location. The store clerk can assist you by providing your 
PayDirect Account Number, assist you in calling Service Canada or help you 
complete the form that we will then forward to the Governmental Authority on 
your behalf. However, please note that We Financial is unable to track your 
enrollment if you use any other registration methods. The first load may take 
up to three months after the receipt of your completed enrollment form by 
the Governmental Authority. 

Payroll. If your employer has a payroll program and you are interested in 
having your pay loaded directly to your We Financial Visa Prepaid Card, you 
must provide your employer with their payroll enrollment form completed 
with your PayDirect Account Number. The PayDirect Account Number can be 
obtained at any We Financial Location or at www.wefinancial.ca. 

Please note funds loaded electronically to your We Financial Visa Prepaid 
Card will generally be available within twenty-four (24) to forty-eight (48) 
hours of North West receiving the transfer from either the Government 
agencies or employer. In case of transmission error, or transfer irregularity, 
your ability to withdraw funds may be delayed. If this occurs, then funds 
will generally be available within five (5) business days after the transfer. 
We reserve the right to reject or limit transfers via PayDirect in our sole 
discretion and may reject or suspend any PayDirect transaction that has 
identifying information that does not match the identifying information 
that we have on file for you.

You may cancel the PayDirect authorization at any time by notifying your 
employer or Government service and providing them sufficient time to act 
upon the notice. Your employer or Government Service may terminate this 
method of payment, with or without cause, at any time.

You may not use your Card for any illegal purpose or transaction and any 
such transaction may be declined. Peoples Trust Company and We Financial 
are not liable to you for declining the authorization of any particular 
transaction, regardless of our reason.

Card to Card Transfer: You are responsible for ensuring that the 
recipient’s We Financial Visa Prepaid Card number that you provide is 
correct. While we may, at our discretion, obtain certain other details of the 
Recipient from you like name, address or other information, we will not be 
responsible for verifying or authenticating the information obtained from 
you. We will process the transfer instructions based on the information 
provided by you. If the information you provide is incorrect, the funds could 
be transferred to an incorrect We Financial Visa Prepaid Card. In the event 
you provide erroneous information, we are not responsible for reversing the 
transaction or recovering the funds transferred as a result of that transaction.

Pre-authorized Payments: You are responsible for providing a merchant 
with whom you have set up a pre-authorized payment plan with correct and 
up-to-date information. This includes a change in Card number or expiry date 
on your Card. We will not be liable for any pre-authorized transactions that 
cannot be posted to your Card and you are still liable to the merchant for 
making payment. It is your responsibility to contact a merchant when you 
wish to cancel a pre-authorized transaction and to provide sufficient time in 
which to accomplish that cancellation. IMPORTANT: You should check 
your transaction history to ensure that cancelled transactions 
have been discontinued. 

Pre-authorized Debits: A pre-authorized debit (PAD) is an agreement 
between you and the biller, in which you give the biller permission to 
automatically withdraw a set amount from your account on a pre-determined 
date. You must provide the biller with certain card account information, 
including your PayDirect Account Number (branch transit, institution, 
and account number). You are responsible for ensuring that there are 
sufficient funds on your Card when the pre-authorized debit is scheduled 
to be processed. It is important to remember by cancelling your PAD 
agreement that you are simply indicating that you no longer wish to pay 
by pre-authorized debit. It does not cancel a contract for goods or services 
you may have with a biller, nor the amount you owe them. If you cancel a PAD 
agreement, you will need to make alternate arrangements with the biller to 
pay any amounts owing or to terminate your contract.

Information About Balance: It is your responsibility to ensure that 
there is a sufficient Balance on the Card to cover transactions 
plus any pre-authorized amounts. To obtain the current Balance amount, 
or the transaction history, call customer service toll-free at 1-855-887-3946 
or visit the Website. You may also sign up for email or web-based SMS text 
alerts. The Card Balance will reflect all transactions that have been posted to 
our system. You are not allowed to exceed the Balance available on the Card 
for any transaction.

If you attempt to use the Card when there is an insufficient Balance available 
to cover the full Transaction Amount, the transaction in most instances will 
be declined. However, if due to a systems malfunction or for any reason 
whatsoever, a transaction occurs despite insufficient Balance on the Card, 
creating a negative amount, you agree to reimburse us, upon request, for the 
negative amount.

If the Card has a negative Balance for five (5) consecutive months we will put 
the Card into an inactive state so that no other transaction can be processed. 
Please call customer service if you wish to continue using the Card.

If the Card has a negative balance for thirteen (13) months, we may close the 
Card account.

Transactions Made in Foreign Currencies: We convert transactions 
made in a foreign currency to Canadian dollars using the Visa Conversion 
Rate in effect on the day the transaction is posted to the Card. The Visa 
Conversion Rate in effect on the posting date may differ from the rate in effect 
on the date of the transaction.

However, if a foreign currency transaction is refunded to the Card, the Visa 
Conversion Rate used to convert your refund to Canadian dollars for the 
Card is the rate that we pay to Visa minus the Foreign exchange charge. 
Additionally, the rate that we pay to Visa may not be the same as the rate 
that existed on the date the transaction was refunded. For these reasons, 
the amount that is credited to the Card for a refund of a foreign currency 
transaction will, in most cases, be less than the amount that was originally 
charged to the Card for that transaction.

Protection Against Loss, Theft, or Unauthorized Use: If the Card is 
lost or stolen, you will be asked to provide We Financial with your name and 
the Card number, and to answer an identifying question drawn from your 
personal information. If you lose the Card, someone might be able to use the 
Balance on the Card.

The Card can be used without a PIN to make purchases online.

We will refund any remaining Balance (less the card refund / cancellation 
fee) after we have processed all transactions completed before we had an 
opportunity to act on your information. We will have a customer service 
representative or automated voice response service available seven (7) days 
a week, twenty-four (24) hours a day that will allow immediate cancellation 
of the Card upon your request.

A replacement Card with any remaining Balance (less our fees as stated in 
the table marked ‘Fees’) will be issued to you immediately after you report the 
Card lost or stolen when you visit a We Financial Location or when you call 
Customer Service.

You agree, to the extent permitted by Applicable Law, to cooperate with us in 
our attempts to recover from unauthorized users and to assist in their 
prosecution. We reserve the right to investigate the validity of any claim, 
including asking for verification of your identity. We may also require you to 
provide a written claim signed under oath. You will be charged the Card 
Replacement fee described in the Fees Table. It may take up to 30 days to 
process your request. You should expect to receive the newly issued Card 
within four to six (4-6) weeks after the request is received by We Financial 
and/or North West.

With the Visa Zero Liability Policy, you will not be liable for any unauthorized 
use of the Card or account information on any transactions processed by 
Visa. You must notify We Financial immediately of any unauthorized use. 

Verification of a Zero Liability claim can take up to one hundred and twenty 
(120) days after all the required forms and/or documents have been received 
and confirmed by We Financial and may require a police investigation.

Notification and Change of Terms: Subject to the limitations of 
Applicable Law, we may from time to time amend any term or condition 
of this Agreement or add a new term or condition, including increasing or 
adding new fees. As required by Applicable Law, notice of any Amendments 
will be sent to you at the most recent mailing or email address that we have 
on record for you. We must, at least thirty (30) days before the Amendment 
comes into force, send you a written notice drawn up clearly and legibly, 
setting out the new clause(s) only, or the amended clause(s) and the 
clause(s) as it (they) read formerly, the date of the coming into force of 
the Amendment and your rights set forth below.

You may refuse the Amendment and rescind this Agreement without cost, 
penalty or cancellation indemnity by sending We Financial a notice to that 
effect no later than thirty (30) days after the Amendment comes into force, if 
the Amendment entails an increase in your obligations or a reduction in our 
obligations. If you choose to rescind this Agreement, the Cancellation 
section of this Agreement will apply. Notification of any Amendment will 
also be posted on the Website at least sixty (60) days in advance of the 
effective date of the Amendment, unless otherwise required by Applicable 
Law. The change will take effect on the date indicated in the notice. You 
are responsible for informing We Financial of any change in 
your mailing or email address, by contacting customer service 
at 1-855-887-3946, and for checking the Website for such notifications. 
Notice will be deemed to be received by you five (5) days after mailing, or 
the next business day after electronic mail. Continued use of your Card 
shall be deemed to be acceptance by you of the amendment.

You may notify us by delivering notice to We Financial and/or North West or 
sending notice to us at the Website (other than notification of a lost or 
stolen Card, which may only be done by telephone as set out above). Notice 
will be deemed to be received on the date of delivery of notice to us, as 
applicable, and the next business day after electronic mail.

Cancellation: You may at any time terminate this Agreement by calling 
1-855-887-3946. You may surrender the Card to any We Financial 
Location, and We Financial or North West will reimburse you in cash for 
the remaining Balance on your Card less any outstanding fees and pending 
authorizations. Otherwise, We Financial will mail you a cheque for any 
remaining Balance on your Card less any outstanding fees.

We may terminate this Agreement at any time, at which time you will 
immediately return the Card to We Financial or as we direct, provided that 
if you are not in default of your obligations under this Agreement, we will 
notify you in writing at least sixty (60) days before the date of termination. 
We or We Financial and North West will reimburse you any remaining 
Balance on the Card less outstanding fees. Despite any termination of this 
Agreement, you must fulfil all of your obligations under this Agreement.

Purchase Disputes and Refunds: If you believe a transaction on 
your Card account is incorrect, you must notify We Financial in 
writing of your dispute within thirty (30) days of the transaction 
date. Following your notification, a form will need to be completed and 
faxed to the customer service team within thirty (30) days of the transaction 
date. You can obtain a dispute form by calling 1-855-887-3946 and 
following the prompts for lost or stolen cards or go to www.wefinancial.ca. 
Please note that this form must be received within thirty (30) days of the date 
of the disputed transaction or you will have been deemed to have accepted 
such transaction.
If you identify an error in any transaction record, you must 
address such error with the applicable merchant or ATM 
operator.
If there is any dispute in regards to purchases you make using the Card, 
you agree to settle such disputes with the merchant from whom the purchase 
was made. Please ask the merchant for any return policy that may apply to 
purchases made with the Card. We are not responsible for any problems 
you may have with any goods or services that you purchase with your Card, 
whether with regard to quality, safety, legality, or any other aspect of your 
purchase. If you are entitled to a refund for any reason for goods or services 
obtained with the Card, you agree to accept credits to the Balance on your 
Card in place of cash.
Arbitration: Subject to all other terms of this Agreement, and to 
the extent not prohibited by Applicable Law, you agree that any 
claim of any kind against us, We Financial, North West, or Visa 
arising from or related to this Agreement or the use of the Card (i) 
shall be resolved by final and binding arbitration before a single 
arbitrator at Vancouver, British Columbia and (ii) shall not be 
brought through class or individual litigation proceedings. If such 
a claim is advanced by class proceeding by any other person on 
your behalf, you will opt out of, or not opt into, such proceedings 
as circumstances dictate.
Complaints: If you have a complaint or inquiry about any aspect of your 
Card, first attempt to resolve the complaint or inquiry by calling our toll-free 
customer service number at 1-855-887-3946, twenty-four (24) hours a 
day, seven (7) days a week; 
You may contact We Financial by either:
• Telephone: toll free 1-855-887-3946 24 hours a day, 7 days a week;
• Email:  wefinancial@northwest.ca; or
• Mail:  We Financial, 77 Main Street, Winnipeg, MB, R3C 1A3
We Financial will try to resolve any problems as quickly as possible and in 
accordance with our established complaints policy.
If customer service is unable to resolve the complaint or inquiry to 
your satisfaction, please call us at 1-855-694-6214 or submit your 
complaint or inquiry through the form found on the Website 
(http://www.peoplestrust.com/en/about-us/contact/). We will do 
our best to resolve your complaint or inquiry.

If for some reason we are unable to resolve the issue to your satisfaction, you 
may refer your inquiry or complaint to the Ombudsman for Banking Services 
and Investments at 1-888-451-4519 for resolution. If the Cardholder has 
a concern regarding a potential violation of a consumer protection law, a 
public commitment, or an industry code of conduct, the concern may be 
communicated at any time to the Financial Consumer Agency of Canada, 
either in person, by letter, by telephone, or through its website at:

Financial Consumer Agency of Canada
427 Laurier Avenue West, 6th Floor
Ottawa, ON, K1R 1B9

Telephone: 1-866-461-3222
www.fcac-acfc.gc.ca

Our complaints policy can be found online at: 
http://www.peoplestrust.com/en/about-us/resolving-your-
concerns/.

Personal Information Consent: By applying for a Card, you consent to 
the collection, use, disclosure and retention of your personal information by 
us and our service providers for purposes relating to your application for a 
Card and your use of a Card (if issued to you) and as otherwise described 
below. The collection of that information is necessary for the entering into 
and performance of this Agreement. If you do not consent to the collection, 
use, disclosure and retention of your personal information, you may not 
apply for or use a Card. As explained below, you may withdraw your consent 
at any time by cancelling your Card and all related services from us. We and 
our service providers will collect information about you (e.g. your name, 
address, telephone number and date of birth) when you apply for a Card 
and, if a Card is issued to you, We and our service providers will collect 
information about you and your use of the Card and related services, 
including information about your Card transactions (e.g. the date, amount 
and place of each transaction) (all collectively “Cardholder Information”). 
We and our service providers will collect your Cardholder Information 
directly from you and from other sources, including any third party providers 
of identity verification, demographic and fraud prevention services.

We will disclose your Cardholder Information to our service providers to 
assist us to provide services to you and to provide related services to us. 
We and our service providers will use, disclose and retain your Cardholder 
Information to process your application for a Card (including to verify your 
identity) and, if a Card is issued to you, to provide you with services relating 
to your Card (including to administer your Card and to process your Card 
transactions), to protect against fraud and for legal compliance purposes, to 
perform and enforce this Agreement, to protect and enforce our legal rights 
and for other purposes required or permitted by Applicable Law.

We maintain physical, electronic, and procedural security measures that 
comply with Canadian regulations to safeguard Cardholder Information.

We and our service providers may use and store your Cardholder 
Information at facilities in various countries (including Canada and the 
United States of America). The personal information protection laws of those 

countries might be different from the laws of the jurisdiction in which you 
are located, and might permit courts, government, law enforcement and 
regulatory agencies and security authorities to access your Cardholder 
Information without notice. The laws on data protection in other 
jurisdictions, to which we may transfer your information, may differ 
from those in your jurisdiction and any personal information transferred 
to another jurisdiction will be subject to law enforcement and national 
security authorities in that jurisdiction. Subject to these laws, we will use 
reasonable measures to maintain protections of your personal information 
that are equivalent to those that apply in your jurisdiction. You hereby give 
your consent to such cross-border transfers (including the United States) 
of such personal information to third parties for the purpose set out above.

We and our service providers will use and rely on your Cardholder 
Information to issue and administer your Card and provide related services 
and any other services we think may be of interest to you. We and our service 
providers will rely on you to ensure that your Cardholder Information is 
accurate, complete and up to date. You will promptly inform We 
Financial (by contacting customer service at 1-855-887-3946) 
of any changes to your Cardholder Information or if you discover 
any errors in your Cardholder Information. You may communicate 
with We Financial through our customer service number (or the Website) 
with regards to requests to access information related to you that we 
have obtained. If such information is obtained from providers of identity 
verification data and demographic information, we will inform you of your 
right of access and correction in relation to the file held by the personal 
information agent and will indicate to you the manner in which and the place 
where you may have access to the reports or recommendations and cause 
them to be corrected, where necessary.

We and our service providers may use your Cardholder Information 
(including your telephone and mobile phone numbers and your email 
addresses) to contact you, including by regular and electronic mail, 
telephone call (including by pre-recorded or artificial voice messages and 
automatic telephone dialling systems) and instant messaging, regarding 
your Card and related matters, regardless of whether you incur any long 
distance or usage charges as a result.

We and our service providers may monitor and record their communications 
and correspondence with you (including emails, online chats and/or 
telephone calls) for quality assurance, staff training and legal compliance 
purposes. With your consent, Peoples Trust and its service providers may 
share this information for audit related purposes to ensure you are receiving 
the best possible customer service.

You may withdraw your consent to the collection, use and disclosure of 
your Cardholder Information at any time by contacting customer service 
(at 1-855-887-3946) and cancelling your Card and all related services 
from us. If you withdraw your consent, we will continue to collect, use, 
disclose and retain your Cardholder Information for as long as may be 
reasonably required to perform services relating to the cancellation of your 
Card, to protect against fraud and for legal compliance purposes, to perform 

and enforce this Agreement, to protect and enforce our legal rights and 
for other purposes required or permitted by Applicable Law.

In addition to the above, if you consent We Financial, North West, or 
other third party collecting and using your personal information (including 
Cardholder Information) for their own purposes (not as our service 
provider), including to send marketing and promotional messages to 
you, then we will not have any control over, and will not be responsible or 
liable for, the collection, use, disclosure and retention of your personal 
information by the third party, the marketing or promotional messages that 
they send to you, or any other wrongful act or omission by the third party.

The restrictions and requirements described above do not apply to 
Cardholder Information that is aggregated or otherwise de-personalized 
and does not identify you.

Our general personal information practices are described in our privacy 
policy, as amended from time to time, available online at: 
http://www.peoplestrust.com/en/legal/privacy-security/privacy/.

Safeguarding Your Personal Information: We protect personal 
information in our possession or control from loss, theft, alteration 
and misuse. The safeguards employed by us to protect your personal 
information depend on the sensitivity, amount, distribution, format and 
storage of the personal information. Although technologies can make it 
easier for fraud to occur, we employ around the clock monitoring systems 
and controls to detect and prevent fraudulent activity. We also build fraud 
prevention measures into our due diligence processes and regularly 
update our fraud detection/prevention methods. While we take precautions 
to protect your personal information from loss, theft, alteration, or misuse, 
no system or security measure is completely secure. Any transmission of 
your personal data is at your own risk and we expect that you will use 
appropriate measures to protect your personal information as well.

No Warranty of Availability or Uninterrupted Use: FROM TIME 
TO TIME CARD SERVICES MAY BE INOPERATIVE, AND WHEN THIS 
HAPPENS, YOU MAY BE UNABLE TO USE YOUR CARD OR OBTAIN 
INFORMATION ABOUT THE BALANCE ON YOUR CARD. PLEASE 
NOTIFY WE FINANCIAL IF YOU HAVE ANY PROBLEMS USING 
YOUR CARD. YOU AGREE THAT WE ARE NOT RESPONSIBLE 
FOR ANY INTERRUPTION OF SERVICE.

Assignment: At our sole discretion, we may assign our rights and 
responsibilities under this Agreement at any time and without notice to you. 
If we do make such an assignment, then this Agreement will remain binding 
on you and your respective executors, administrators, successors, 
representatives and permitted assigns. 

Third Party Claims: In the event we reimburse you for a refund claim you 
have made, or if we otherwise provide you with a credit or payment with 
respect to any problem arising out of any transaction made with the Card, 
you are automatically deemed to assign and transfer to us any rights and 
claims (excluding tort claims) that you have, had or may have against any 
third party for an amount equal to the amount we have paid to you or credited 

to your Card. You agree that you will not pursue any claim against or 
reimbursement from such third party for the amount that we paid or 
credited to your Card, and that you will cooperate with us if we decide to 
pursue the third party for the amount paid or credited to you. If we do not 
exercise our rights under this section, we do not give up our rights to 
exercise them in the future.

Disclaimer of Warranties: EXCEPT AS EXPRESSLY OTHERWISE 
PROVIDED IN THIS AGREEMENT AND EXCEPT FOR ANY 
APPLICABLE WARRANTIES SET OUT IN THE CONSUMER 
PROTECTION ACT (QUÉBEC), WE MAKE NO REPRESENTATIONS 
OR WARRANTIES OF ANY KIND TO YOU, WHETHER EXPRESS 
OR IMPLIED, REGARDING ANY SUBJECT MATTER OF THIS 
AGREEMENT, INCLUDING, WITHOUT LIMITATION, ANY 
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE OR THOSE ARISING BY STATUTE 
OR OTHERWISE IN LAW OR FROM A COURSE OF DEALING OR 
USAGE OF TRADE.

Limitation of Liability: EXCEPT IN QUÉBEC, OR AS EXPRESSLY 
REQUIRED BY THIS AGREEMENT OR APPLICABLE LAW, WE 
WILL NOT BE LIABLE TO YOU FOR PERFORMING OR FAILING 
TO PERFORM ANY OBLIGATION UNDER THIS AGREEMENT 
UNLESS WE HAVE ACTED IN BAD FAITH. WITHOUT LIMITING 
THE FOREGOING, WE WILL NOT BE LIABLE TO YOU FOR DELAYS 
OR MISTAKES RESULTING FROM ANY CIRCUMSTANCES BEYOND 
OUR CONTROL, INCLUDING, WITHOUT LIMITATION, ACTS OF 
GOVERNMENTAL AUTHORITIES, NATIONAL EMERGENCIES, 
INSURRECTION, WAR, RIOTS, FAILURE OF MERCHANTS TO 
PERFORM OR PROVIDE SERVICES, FAILURE OF COMMUNICATION 
SYSTEMS, OR FAILURES OF OR DIFFICULTIES WITH OUR 
EQUIPMENT OR SYSTEMS. ALSO, WITHOUT LIMITING THE 
FOREGOING, WE WILL NOT BE LIABLE TO YOU FOR ANY 
DELAY, FAILURE OR MALFUNCTION ATTRIBUTABLE TO YOUR 
EQUIPMENT, ANY INTERNET SERVICE, ANY PAYMENT SYSTEM 
OR ANY CUSTOMER SERVICE FUNCTION. IN THE EVENT THAT 
WE ARE HELD LIABLE TO YOU, YOU WILL ONLY BE ENTITLED 
TO RECOVER YOUR ACTUAL AND DIRECT DAMAGES. IN NO 
EVENT WILL YOU BE ENTITLED TO RECOVER ANY INDIRECT, 
CONSEQUENTIAL, EXEMPLARY OR SPECIAL DAMAGES 
(WHETHER IN CONTRACT, TORT, OR OTHERWISE), EVEN IF 
YOU HAVE ADVISED US OF THE POSSIBILITY OF SUCH DAMAGES.

Website and Availability: Although considerable effort is made to ensure 
that our Website and other operational and communications channels are 
available around the clock, we do not warrant these channels to be available 
and error free at all times. You agree that we will not be responsible for 
temporary interruptions in service due to maintenance, website changes,

or failures, nor will we be liable for extended interruptions due to failures 
beyond our control, including but not limited to the failure of interconnecting 
and operating systems, computer viruses, forces of nature, labour disputes 

and armed conflicts. We will not bear any liability, whatsoever, for any 
damage or interruptions caused by any computer viruses that may affect 
your computer or other equipment. You agree to act responsibly with regard 
to the Website and its use. You will not violate any laws, interfere 
or disrupt computer networks, impersonate another person or 
entity, violate the rights of any third party, stalk, threaten or 
harass anyone, gain any unauthorized entry, or interfere with 
the Website’s systems and integrity.

Entire Agreement: This Agreement sets forth the entire understanding 
and Agreement between you and us, whether written or oral, with respect 
to the subject matter hereof and supersedes any prior or contemporaneous 
understandings or Agreements with respect to such subject matter.

Governing Law: The parties agree that any claim or action brought 
pursuant to this Agreement will be brought in the exclusive jurisdiction 
of the courts of British Columbia and this Agreement will be construed 
in accordance with and governed by the laws of the Province of British 
Columbia and the laws of Canada applicable therein.

FOR RESIDENTS OF QUÉBEC ONLY: The parties attorn to the jurisdiction 
of Québec and this Agreement will be construed in accordance with and 
governed by the laws of the province of Québec and the laws of Canada 
applicable therein.

Section Headings: Section headings in this Agreement are for 
convenience of reference only and will not govern the interpretation 
of any provision of this Agreement.

Severability: If any part of this Agreement is found to be invalid 
or unenforceable by any court or government agency of competent 
jurisdiction, that invalidity or unenforceability will not affect the 
remainder of this Agreement, which will survive and be construed as 
if such invalid or unenforceable part had not been contained herein.

Contact Information: If you have questions regarding the Card, or 
need to report a lost or stolen Card, you may call customer service at 
1-855-887-3946 or write to: We Financial, 77 Main Street, Winnipeg, 
MB, R3C 1A3 



The following terms and conditions apply to your use of the We Financial 
Visa Prepaid Card.

By activating, signing and/or using the Card, you are agreeing to these 
terms and conditions and fees outlined below.

INFORMATION DISCLOSURE SUMMARY (detailed terms and 
conditions will follow):

Card issuer: This Card is issued by Peoples Trust Company pursuant to 
licence from Visa International Incorporated.

Card information and balance: For up-to-date Card terms and 
conditions, to obtain the expiry date of the Card, if you have questions 
regarding the Card Balance, or to log a complaint, you may call customer 
service at 1-855-887-3946 or visit www.wefinancial.ca or download 
the WeGo™ mobile application from the Apple Store®1 or Google Play™2. 
You can also sign up to have email or web-based SMS text alerts sent to you.

Card restrictions: 

• Cardholders are restricted to one Card per person, with up to two (2) 
additional Cards on the same account.

• Use of the Card in certain countries may be restricted by law.

• You do not have the right to stop the payment of any transaction you 
conduct with the Card.

• You may not add funds to the Card via wire transfer.

• Cash back transactions with your Card are not permitted.

• You may not use your Card to commit or facilitate illegal activity.

• We may, in our sole discretion, cancel or suspend any features or services 
of the Card at any time, with or without cause, with thirty (30) days’ notice 
to you or as otherwise required by Applicable Law.

• You also agree that the Card is for your use only, and that the Card will not 
be given to, or used by or on behalf of a third party.

• The Card is subject to maximum transaction limits, as set out below. 
Peoples Trust Company may change these limits in accordance with 
Applicable Law and will post notice on www.wefinancial.ca at least 
thirty (30) days in advance of the date such change is to come into effect. 
The change will take effect on the date indicated in the notice. Your 
continued  use of the Card, after the change to the limits has come into 
effect, will be taken as your acceptance of that change.

Please also note: The Card may be deactivated at any time if fraud, related to the Card or use of the Card, is suspected.

Fees: The table below sets out the fees that may be imposed upon the Card. You acknowledge being advised of the fees and agree to pay all fees charged 
under this Agreement.

 4 Subject to change. See terms and conditions below for details.
 5 Fee will be paid by the recipient of the transfer.
 6 Additional fees may be charged for use of ATMs by ATM operators, over which we have no control.
 7 One ATM withdrawal free per month for Cardholders receiving monthly PayDirect.

Card expiry and access to funds: Your right to use the funds loaded 
on the Card does not expire. If funds remain on the Card after the expiry date, 
contact customer service for directions on how to receive a replacement 
Card. When your Card is within ninety (90) days of expiry, a new personalized 
replacement Card will be sent to you at your last address on our files or 
delivered to your local Post Office for pick up. The Balance will be 
automatically transferred to your new Card, which can be used once 
activated by calling 1-855-887-3946 or visiting www.wefinancial.ca.

Funds loaded onto the Card are not insured by the Canada 
Deposit Insurance Corporation (CDIC).

Lost or stolen Card or PIN: You must take all reasonable steps to 
protect the Card and/or PIN against loss, theft, or unauthorized 
use. You should not maintain a written record of, or disclose the PIN to a 
third party, including family members and friends. If you lose the Card 
and/or PIN or you become aware that the PIN may have become 
known to someone else, you must IMMEDIATELY suspend your 
Card in the mobile application and call customer service at 
1-855-887-3946. Avoid PIN combinations that may be easily 
guessed by others. All transactions carried out on  the Card 
before you notify We Financial will be considered to have been 
made by you.

If you forget the PIN, you can reset your PIN by calling customer service at 
1-855-887-3946 or visiting www.wefinancial.ca. The PIN may be 
disabled if an incorrect PIN is entered three (3) times. If the PIN is disabled, 
please call customer service for assistance. If the PIN is disabled, or if a 
merchant does not accept chip and PIN transactions, you will be required to 
sign for any transactions at merchants, if this is supported by and acceptable 
to the merchant. We reserve the right to investigate the validity of any claim, 
including asking for verification of your identity. We may also require you to 
provide a written claim signed under oath. You will be charged a Card 
Replacement fee described in the Fees Table. It may take up to 30 days to 
process your request.

Additional Cardholders: You can ask We Financial to issue additional 
Personalized Cards in the name of the person(s) you identify. You will be 
charged a fee for each additional card as set out in the Fee Table, which will 
be deducted from your Card Balance. We may ask for information about the 
person to whom you want We Financial to issue an additional Personalized 
Card for security and compliance purposes and reserve the right to not 
approve your request for an additional Personalized Card. Up to three (3) 
Personalized Cards may be linked to the same account. All additional 
Personalized Cards will share the same Card Balance. Any value loaded to 
any linked Personalized Card may be accessed by any other linked 
Personalized Cards. Card Balance and activity information can be viewed by 
all linked Cardholders. All additional Personalized Cards and Cardholders 
are governed by this Agreement, and all reloads and transactions on 
additional Personalized Cards will be considered together for purposes of 
the transaction and reload limits. All persons to whom we issue additional 
Personalized Cards are responsible jointly and severally for all obligations 

under the Agreement for all Cards issued and will be jointly and severally 
liable for any and all fees, losses or negative balances. We will only honour 
instructions from the primary Cardholder (the original applicant) and any 
notices regarding additional Personalized Cards given to the primary 
Cardholder shall be considered to be notice to all Cardholders.

Split tender transactions: If the Balance on the Card is not sufficient to 
cover the full Transaction Amount, you may ask the merchant if they will accept 
a split tender transaction. A split tender transaction allows you to use the 
remaining Balance on the Card to pay for part of the Transaction Amount and 
cover the difference with another form of payment (e.g. cash, cheque, credit, or 
debit). Some merchants may require cash payment to cover the difference. If 
you fail to inform the merchant that you would like to complete a split tender 
transaction prior to using the Card, your Card may be declined. Merchants do 
not have to and may not agree to accept split tender transactions.

Personal Information: By applying for the Card, you consent to the 
collection, use, disclosure and retention of your personal information by 
Peoples Trust Company and its service providers as described below. 
The collection of that information is necessary for the entering into and 
performance of this Agreement. Therefore, if you do not consent to the 
collection, use, disclosure and retention of your personal information, 
you may not apply for or use a Card.

Key Cardholder Responsibilities under this Agreement:
• You must take all reasonable steps to protect the Card (and 

PIN, if applicable) against loss, theft, or unauthorized use. 
If you lose the Card (or PIN), you must call customer service 
immediately.

• You must activate and/or sign the Card as instructed upon 
receipt of the Card.

• You must surrender the Card to us immediately upon request 
by us.

• You must ensure that there is a sufficient Balance on the Card 
to cover the full amount of transactions made with the Card.

• If your information, associated with the Card, changes, you 
must notify We Financial of the change(s).

• If you become aware that your information, associated 
with the Card, is incorrect, you must notify us of the 
correct information.

• If you find an error in any transaction record, you must 
communicate the error to the merchant with whom you made 
the transaction.

• If you wish to dispute a transaction on your Card, you must 
notify We Financial in writing of your dispute within thirty 
(30) days of the transaction date.

• You must only use our online resources as set out in ‘Website 
and Availability’, below.

DETAILED TERMS AND CONDITIONS: 

Definitions:
• ‘Agreement’ means this We Financial Visa Prepaid Card Cardholder 

Agreement between Peoples Trust Company and the Cardholder and all 
documents that are expressly referred to herein, which govern your use of 
the We Financial Visa Prepaid Card.

• ‘Amendment’ refers to any change to a term or condition of this 
Agreement or to the addition of a new term or condition, including 
increasing or adding new fees.

• ‘Applicable Law’ means the Trust and Loan Companies Act (Canada), 
the Personal Information Protection and Electronic Documents Act 
(Canada), the Act Respecting the Protection of Personal Information in 
the Private Sector (Québec), the Consumer Protection Act (Québec), the 
Proceeds of Crime (Money Laundering) and Terrorist Financing Act 
(PCMLTFA), Canada’s Anti-Spam Legislation (CASL), PCI DSS or any 
other statute, regulation or operating rule of any Governmental Authority 
or any other regulatory authority that Peoples Trust Company, 
We Financial, and North West are subject to, or any bylaw, operating 
rule or regulation of Visa.

• ‘ATM’ means an Automated Teller Machine.
• ‘Balance’ means the amount of the funds that are loaded onto the Card 

and are available for spending.
• ‘Canada’s Anti-Spam Legislation (CASL)’ means an Act to 

promote the efficiency and adaptability of the Canadian economy by 
regulating certain activities that discourage reliance on electronic means 
of carrying out commercial activities, and to amend the Canadian 
Radio-television and Telecommunications Commission Act, the 
Competition Act, the Personal Information Protection and Electronic 
Documents Act and the Telecommunications Act (Canada), and its 
regulations, as may be amended from time to time.

• ‘Card’ refers to the We Financial Visa Prepaid Card activated, received, 
signed or used by the Cardholder, including both the Temporary Card and 
the Personalized Card.

• ‘Cardholder’ means the individual to whom the Card has been issued.
• ‘Foreign exchange charge’ means the foreign exchange service 

charge of 2.5%.
• ‘Governmental Authority’ means any federal, provincial, territorial, 

regional, municipal or local governmental authority, quasi-governmental 
authority (including the Office of the Superintendent of Financial 
Institutions), government organization, commission, board, professional 
agency, tribunal, organization, or any regulatory, administrative or other 
agency, or any political or other subdivision, department, or branch of any 
of the foregoing, in each case to the extent it has jurisdiction over Peoples 
Trust Company and/or We Financial, North West or any Person, property, 
transaction, activity, event or other matter related to this Agreement. The 

above definition is deemed to include any interim or permanent transferee 
or successor of a Government Authority’s underlying mandate, function 
or activity.

• ‘Instant Issuance Replacement’ means a service provided only to 
existing Cardholders where there is a need for an immediate replacement 
Card. Upon request, a Temporary Card attached to your existing Card 
account is issued at any We Financial Location. A Personalized Card will 
follow by mail. 

• ‘Load’ or ‘loading’ means adding or transferring funds to the Card to 
obtain or increase a Balance.

• ‘North West’ means The North West Company LP.
• ‘PayDirect’ means the loading of funds that you receive from payroll or 

from a Governmental Authority, automatically on to your Card if you have 
completed the required enrolment. 

• ‘PayDirect Account Number’ means the number that will be given to 
you by We Financial to allow you to register for PayDirect and/or pre- 
authorized debits. It includes the Branch Number, Financial Institution 
Number and your Account Number. It is not the sixteen (16) digit number 
embossed on the front of your Card.

• ‘PCI DSS’ means a multifaceted security standard defined by Payment 
Card Industry Security Standards Council and includes requirements for 
security management, policies, procedures, network architecture, software 
design and other critical protective measures.

• ‘Person’ means an association, a corporation, an individual, a 
partnership, a trust, an unincorporated organization or any other entity 
or organization.

• ‘Personalized Card’ means a We Financial Visa Prepaid Card 
personalized with your name.

• ‘PIN’ means a Personal Identification Number used with your Card for 
POS transactions or at ATMs for additional security.

• ‘POS’ means point of sale, where you can use the Card to purchase goods 
or services from a merchant.

• ‘Temporary Card’ means the instant-issue We Financial Visa Prepaid 
Card initially issued to you, at a We Financial Location, that is not 
personalized with your name. You can use this until you receive your 
Personalized Card.

• ‘Transaction Amount’ is the amount that is debited from the Balance 
in connection with the Cardholder’s use of the Card to purchase goods or 
services or to withdraw cash, which includes the amount of the Balance 
to be transferred, the Card service charges and the taxes imposed to 
complete the transaction. 

• ‘Visa’ means Visa International Incorporated, and its successors 
and assigns.

• ‘Visa Conversion Rate’ means the rate that we pay to Visa to convert 
foreign currency to Canadian currency plus the Foreign exchange charge.

• ‘we’, ‘us’, and ‘our’ mean Peoples Trust Company, and our successors, 
subsidiaries, affiliates or assignees. 

• ‘Website’ means www.wefinancial.ca
• ‘We Financial’ means The North West Company LP.
• ‘We Financial Location’ means any Northern, NorthMart, Valu Lots or 

select Giant Tiger stores or any other store owned by The North West 
Company LP.

• ‘WeGo™’ means the We Financial mobile application and available from 
Apple Store® and Google Play™.

• ‘you’, ‘your’, and ‘yours’ each mean the Cardholder.

Acceptance: This Agreement constitutes a binding agreement between 
you and us with respect to the terms of use of the Card. By activating, signing 
and/or using or continuing to use the card, you are agreeing to the terms 
and conditions set out herein.

The Visa Prepaid Card: The Card is a Visa Prepaid Card that can be used 
anywhere that Visa is accepted, including mail order, online, telephone, and 
point of sale retail merchants, subject to the terms of this Agreement. Your 
temporary Instant Issue We Financial Visa Prepaid Card allows you to use 
your Card immediately. In the meantime, we will be issuing a permanent 
Personalized Card with your name embossed on it. It might take up to 3 
weeks to arrive by mail. Make sure that you activate this Card as soon as you 
receive it. Once you have activated your Personalized Card, your temporary 
Card can no longer be used and should be destroyed. You will need a valid, 
current, and original government-issued (by the federal, provincial, or 
territorial government) photo identification when you apply for a Card. In the 
event, you do not have a photo identification; two valid, current, and original 
pieces of identification can be used.

Activating the Card: The Card cannot be used for any purpose 
until it has been activated and signed by you on the back of 
the Card where indicated. The Temporary Card will be activated and 
ready to use at the time of issuance. The Personalized Card will be 
activated and ready to use once you call Customer Service or sign on to 
www.wefinancial.ca to request activation on the Card. 

Ownership and Use of the Card: To use the Card, simply present the 
Card at the time of payment, and enter your PIN (or sign the receipt with the 
same signature you used when you signed the Card). You should retain the 
receipt as a record of the transaction. As you use the Card, the Card’s Balance 
will be reduced by the full amount of each purchase including taxes, charges, 
and other fees, if any.

If you use your Card for card-not-present transactions (such as online, 
mail or telephone purchases), the legal effect is the same as if you used the 
physical Card.

The Card includes a PIN that can be used to withdraw any Balance available 
on the Card in cash at any ATM displaying the Visa or Plus* acceptance 
marks. When you use the Card at an ATM, the amount of the withdrawal, plus 

any applicable fees and taxes, will be deducted from the available Balance 
associated with your Card.

You are solely and completely responsible for the possession, use, and control 
of the Card. You must surrender the Card to us immediately upon 
request by us. The Card is provided to you, only. If you authorize another 
person to use the Card, you agree, to the extent permitted by law, that you will 
be liable for all transactions arising from use of the Card by such person.

You agree that, if a merchant required that you sign the sales draft, we 
are not required to verify your signature on any sales draft prepared in 
connection with a transaction on the Card and we may authorize and 
process a transaction even if the signature on the sales draft is different 
than the signature on the Card.

We are not liable to you for declining authorization for any particular 
transaction, regardless of our reason.

It is your responsibility to obtain such record and ensure that it is 
accurate. We are not responsible for providing you with any transaction 
record or periodic statement.

If you identify an error in any transaction record, you must address the 
error directly with the merchant or ATM operator.

We will, upon your request, mail to you a written statement of transactions 
made with the Card.

Some merchants (including, but not limited to, fuel stations, restaurants, 
hotels, cruise lines, or car rental companies) may pre-authorize the 
transaction amount for the purchase amount plus up to 20% (or more) 
above the purchase amount to ensure that there are sufficient funds 
available on the Card to cover any tips or incidental expenses. In such 
cases, your transaction will be declined if the Card Balance will not cover 
the transaction amount plus the additional amount.

A pre-authorization will place a ‘hold’ on an amount of your available 
Card funds until the merchant sends We Financial the final payment 
amount of your purchase. Once the final payment amount is received, the 
pre-authorization amount on hold in excess of that final payment amount 
will be released. The time it takes for a pre-authorization hold to be 
removed may vary depending on the type of merchant. A hold is typically 
removed within fifteen (15) days for most standard merchants, and within 
thirty (30) days for hotels, cruise lines and car rental agencies.

During the hold period, you will not have access to the pre-authorized amount.

Loading Funds: The Card is reloadable. You may load funds onto your 
Card (add funds to the Balance of the Card) at a We Financial Location. 
You can use cash or other payment methods acceptable to We Financial to 
load your Card. The load methods may change from time to time. Some 
load methods are offered by third party service providers and are subject 
to additional fees. See the Website and the applicable service providers’ 
terms and conditions for more details. Subject to applicable Card fees, 
funds loaded to the Card in-store or via card-to-card transfer will be 
available immediately after the load is confirmed by We Financial. The 
time before funds become available may vary for other load methods.

The funds provided by you to load a Balance onto the Card and the Balance 
on the Card are not a deposit, and they do not establish a separate individual 
deposit account with us or any other Canadian financial institution. You will 
not receive interest on the Balance or on any funds you load onto the Card.

Some banks allow you to reload your Card by making a bill payment to the 
account in your bank’s online banking system. Note that funds loaded in this 
way will not be made available on your Card until we receive the funds, which 
may take twenty-four (24) to forty-eight (48) hours or longer. Transactions 
exceeding the load limit per transaction at the time of processing will be rejected. 

PayDirect to your We Financial Visa Prepaid Card 

Government Benefits. You may arrange to have funds loaded directly 
to your Card by a Governmental Authority once we have successfully 
verified your personal information. To enroll, you will need to provide 
the Governmental Authority with your PayDirect Account Number 
clearly indicated on their direct deposit enrollment form. The PayDirect 
Account Number can be obtained at any We Financial Location or at 
www.wefinancial.ca. The enrollment form can be obtained at any 
We Financial Location. The store clerk can assist you by providing your 
PayDirect Account Number, assist you in calling Service Canada or help you 
complete the form that we will then forward to the Governmental Authority on 
your behalf. However, please note that We Financial is unable to track your 
enrollment if you use any other registration methods. The first load may take 
up to three months after the receipt of your completed enrollment form by 
the Governmental Authority. 

Payroll. If your employer has a payroll program and you are interested in 
having your pay loaded directly to your We Financial Visa Prepaid Card, you 
must provide your employer with their payroll enrollment form completed 
with your PayDirect Account Number. The PayDirect Account Number can be 
obtained at any We Financial Location or at www.wefinancial.ca. 

Please note funds loaded electronically to your We Financial Visa Prepaid 
Card will generally be available within twenty-four (24) to forty-eight (48) 
hours of North West receiving the transfer from either the Government 
agencies or employer. In case of transmission error, or transfer irregularity, 
your ability to withdraw funds may be delayed. If this occurs, then funds 
will generally be available within five (5) business days after the transfer. 
We reserve the right to reject or limit transfers via PayDirect in our sole 
discretion and may reject or suspend any PayDirect transaction that has 
identifying information that does not match the identifying information 
that we have on file for you.

You may cancel the PayDirect authorization at any time by notifying your 
employer or Government service and providing them sufficient time to act 
upon the notice. Your employer or Government Service may terminate this 
method of payment, with or without cause, at any time.

You may not use your Card for any illegal purpose or transaction and any 
such transaction may be declined. Peoples Trust Company and We Financial 
are not liable to you for declining the authorization of any particular 
transaction, regardless of our reason.

Card to Card Transfer: You are responsible for ensuring that the 
recipient’s We Financial Visa Prepaid Card number that you provide is 
correct. While we may, at our discretion, obtain certain other details of the 
Recipient from you like name, address or other information, we will not be 
responsible for verifying or authenticating the information obtained from 
you. We will process the transfer instructions based on the information 
provided by you. If the information you provide is incorrect, the funds could 
be transferred to an incorrect We Financial Visa Prepaid Card. In the event 
you provide erroneous information, we are not responsible for reversing the 
transaction or recovering the funds transferred as a result of that transaction.

Pre-authorized Payments: You are responsible for providing a merchant 
with whom you have set up a pre-authorized payment plan with correct and 
up-to-date information. This includes a change in Card number or expiry date 
on your Card. We will not be liable for any pre-authorized transactions that 
cannot be posted to your Card and you are still liable to the merchant for 
making payment. It is your responsibility to contact a merchant when you 
wish to cancel a pre-authorized transaction and to provide sufficient time in 
which to accomplish that cancellation. IMPORTANT: You should check 
your transaction history to ensure that cancelled transactions 
have been discontinued. 

Pre-authorized Debits: A pre-authorized debit (PAD) is an agreement 
between you and the biller, in which you give the biller permission to 
automatically withdraw a set amount from your account on a pre-determined 
date. You must provide the biller with certain card account information, 
including your PayDirect Account Number (branch transit, institution, 
and account number). You are responsible for ensuring that there are 
sufficient funds on your Card when the pre-authorized debit is scheduled 
to be processed. It is important to remember by cancelling your PAD 
agreement that you are simply indicating that you no longer wish to pay 
by pre-authorized debit. It does not cancel a contract for goods or services 
you may have with a biller, nor the amount you owe them. If you cancel a PAD 
agreement, you will need to make alternate arrangements with the biller to 
pay any amounts owing or to terminate your contract.

Information About Balance: It is your responsibility to ensure that 
there is a sufficient Balance on the Card to cover transactions 
plus any pre-authorized amounts. To obtain the current Balance amount, 
or the transaction history, call customer service toll-free at 1-855-887-3946 
or visit the Website. You may also sign up for email or web-based SMS text 
alerts. The Card Balance will reflect all transactions that have been posted to 
our system. You are not allowed to exceed the Balance available on the Card 
for any transaction.

If you attempt to use the Card when there is an insufficient Balance available 
to cover the full Transaction Amount, the transaction in most instances will 
be declined. However, if due to a systems malfunction or for any reason 
whatsoever, a transaction occurs despite insufficient Balance on the Card, 
creating a negative amount, you agree to reimburse us, upon request, for the 
negative amount.

If the Card has a negative Balance for five (5) consecutive months we will put 
the Card into an inactive state so that no other transaction can be processed. 
Please call customer service if you wish to continue using the Card.

If the Card has a negative balance for thirteen (13) months, we may close the 
Card account.

Transactions Made in Foreign Currencies: We convert transactions 
made in a foreign currency to Canadian dollars using the Visa Conversion 
Rate in effect on the day the transaction is posted to the Card. The Visa 
Conversion Rate in effect on the posting date may differ from the rate in effect 
on the date of the transaction.

However, if a foreign currency transaction is refunded to the Card, the Visa 
Conversion Rate used to convert your refund to Canadian dollars for the 
Card is the rate that we pay to Visa minus the Foreign exchange charge. 
Additionally, the rate that we pay to Visa may not be the same as the rate 
that existed on the date the transaction was refunded. For these reasons, 
the amount that is credited to the Card for a refund of a foreign currency 
transaction will, in most cases, be less than the amount that was originally 
charged to the Card for that transaction.

Protection Against Loss, Theft, or Unauthorized Use: If the Card is 
lost or stolen, you will be asked to provide We Financial with your name and 
the Card number, and to answer an identifying question drawn from your 
personal information. If you lose the Card, someone might be able to use the 
Balance on the Card.

The Card can be used without a PIN to make purchases online.

We will refund any remaining Balance (less the card refund / cancellation 
fee) after we have processed all transactions completed before we had an 
opportunity to act on your information. We will have a customer service 
representative or automated voice response service available seven (7) days 
a week, twenty-four (24) hours a day that will allow immediate cancellation 
of the Card upon your request.

A replacement Card with any remaining Balance (less our fees as stated in 
the table marked ‘Fees’) will be issued to you immediately after you report the 
Card lost or stolen when you visit a We Financial Location or when you call 
Customer Service.

You agree, to the extent permitted by Applicable Law, to cooperate with us in 
our attempts to recover from unauthorized users and to assist in their 
prosecution. We reserve the right to investigate the validity of any claim, 
including asking for verification of your identity. We may also require you to 
provide a written claim signed under oath. You will be charged the Card 
Replacement fee described in the Fees Table. It may take up to 30 days to 
process your request. You should expect to receive the newly issued Card 
within four to six (4-6) weeks after the request is received by We Financial 
and/or North West.

With the Visa Zero Liability Policy, you will not be liable for any unauthorized 
use of the Card or account information on any transactions processed by 
Visa. You must notify We Financial immediately of any unauthorized use. 

Verification of a Zero Liability claim can take up to one hundred and twenty 
(120) days after all the required forms and/or documents have been received 
and confirmed by We Financial and may require a police investigation.

Notification and Change of Terms: Subject to the limitations of 
Applicable Law, we may from time to time amend any term or condition 
of this Agreement or add a new term or condition, including increasing or 
adding new fees. As required by Applicable Law, notice of any Amendments 
will be sent to you at the most recent mailing or email address that we have 
on record for you. We must, at least thirty (30) days before the Amendment 
comes into force, send you a written notice drawn up clearly and legibly, 
setting out the new clause(s) only, or the amended clause(s) and the 
clause(s) as it (they) read formerly, the date of the coming into force of 
the Amendment and your rights set forth below.

You may refuse the Amendment and rescind this Agreement without cost, 
penalty or cancellation indemnity by sending We Financial a notice to that 
effect no later than thirty (30) days after the Amendment comes into force, if 
the Amendment entails an increase in your obligations or a reduction in our 
obligations. If you choose to rescind this Agreement, the Cancellation 
section of this Agreement will apply. Notification of any Amendment will 
also be posted on the Website at least sixty (60) days in advance of the 
effective date of the Amendment, unless otherwise required by Applicable 
Law. The change will take effect on the date indicated in the notice. You 
are responsible for informing We Financial of any change in 
your mailing or email address, by contacting customer service 
at 1-855-887-3946, and for checking the Website for such notifications. 
Notice will be deemed to be received by you five (5) days after mailing, or 
the next business day after electronic mail. Continued use of your Card 
shall be deemed to be acceptance by you of the amendment.

You may notify us by delivering notice to We Financial and/or North West or 
sending notice to us at the Website (other than notification of a lost or 
stolen Card, which may only be done by telephone as set out above). Notice 
will be deemed to be received on the date of delivery of notice to us, as 
applicable, and the next business day after electronic mail.

Cancellation: You may at any time terminate this Agreement by calling 
1-855-887-3946. You may surrender the Card to any We Financial 
Location, and We Financial or North West will reimburse you in cash for 
the remaining Balance on your Card less any outstanding fees and pending 
authorizations. Otherwise, We Financial will mail you a cheque for any 
remaining Balance on your Card less any outstanding fees.

We may terminate this Agreement at any time, at which time you will 
immediately return the Card to We Financial or as we direct, provided that 
if you are not in default of your obligations under this Agreement, we will 
notify you in writing at least sixty (60) days before the date of termination. 
We or We Financial and North West will reimburse you any remaining 
Balance on the Card less outstanding fees. Despite any termination of this 
Agreement, you must fulfil all of your obligations under this Agreement.

Purchase Disputes and Refunds: If you believe a transaction on 
your Card account is incorrect, you must notify We Financial in 
writing of your dispute within thirty (30) days of the transaction 
date. Following your notification, a form will need to be completed and 
faxed to the customer service team within thirty (30) days of the transaction 
date. You can obtain a dispute form by calling 1-855-887-3946 and 
following the prompts for lost or stolen cards or go to www.wefinancial.ca. 
Please note that this form must be received within thirty (30) days of the date 
of the disputed transaction or you will have been deemed to have accepted 
such transaction.
If you identify an error in any transaction record, you must 
address such error with the applicable merchant or ATM 
operator.
If there is any dispute in regards to purchases you make using the Card, 
you agree to settle such disputes with the merchant from whom the purchase 
was made. Please ask the merchant for any return policy that may apply to 
purchases made with the Card. We are not responsible for any problems 
you may have with any goods or services that you purchase with your Card, 
whether with regard to quality, safety, legality, or any other aspect of your 
purchase. If you are entitled to a refund for any reason for goods or services 
obtained with the Card, you agree to accept credits to the Balance on your 
Card in place of cash.
Arbitration: Subject to all other terms of this Agreement, and to 
the extent not prohibited by Applicable Law, you agree that any 
claim of any kind against us, We Financial, North West, or Visa 
arising from or related to this Agreement or the use of the Card (i) 
shall be resolved by final and binding arbitration before a single 
arbitrator at Vancouver, British Columbia and (ii) shall not be 
brought through class or individual litigation proceedings. If such 
a claim is advanced by class proceeding by any other person on 
your behalf, you will opt out of, or not opt into, such proceedings 
as circumstances dictate.
Complaints: If you have a complaint or inquiry about any aspect of your 
Card, first attempt to resolve the complaint or inquiry by calling our toll-free 
customer service number at 1-855-887-3946, twenty-four (24) hours a 
day, seven (7) days a week; 
You may contact We Financial by either:
• Telephone: toll free 1-855-887-3946 24 hours a day, 7 days a week;
• Email:  wefinancial@northwest.ca; or
• Mail:  We Financial, 77 Main Street, Winnipeg, MB, R3C 1A3
We Financial will try to resolve any problems as quickly as possible and in 
accordance with our established complaints policy.
If customer service is unable to resolve the complaint or inquiry to 
your satisfaction, please call us at 1-855-694-6214 or submit your 
complaint or inquiry through the form found on the Website 
(http://www.peoplestrust.com/en/about-us/contact/). We will do 
our best to resolve your complaint or inquiry.

If for some reason we are unable to resolve the issue to your satisfaction, you 
may refer your inquiry or complaint to the Ombudsman for Banking Services 
and Investments at 1-888-451-4519 for resolution. If the Cardholder has 
a concern regarding a potential violation of a consumer protection law, a 
public commitment, or an industry code of conduct, the concern may be 
communicated at any time to the Financial Consumer Agency of Canada, 
either in person, by letter, by telephone, or through its website at:

Financial Consumer Agency of Canada
427 Laurier Avenue West, 6th Floor
Ottawa, ON, K1R 1B9

Telephone: 1-866-461-3222
www.fcac-acfc.gc.ca

Our complaints policy can be found online at: 
http://www.peoplestrust.com/en/about-us/resolving-your-
concerns/.

Personal Information Consent: By applying for a Card, you consent to 
the collection, use, disclosure and retention of your personal information by 
us and our service providers for purposes relating to your application for a 
Card and your use of a Card (if issued to you) and as otherwise described 
below. The collection of that information is necessary for the entering into 
and performance of this Agreement. If you do not consent to the collection, 
use, disclosure and retention of your personal information, you may not 
apply for or use a Card. As explained below, you may withdraw your consent 
at any time by cancelling your Card and all related services from us. We and 
our service providers will collect information about you (e.g. your name, 
address, telephone number and date of birth) when you apply for a Card 
and, if a Card is issued to you, We and our service providers will collect 
information about you and your use of the Card and related services, 
including information about your Card transactions (e.g. the date, amount 
and place of each transaction) (all collectively “Cardholder Information”). 
We and our service providers will collect your Cardholder Information 
directly from you and from other sources, including any third party providers 
of identity verification, demographic and fraud prevention services.

We will disclose your Cardholder Information to our service providers to 
assist us to provide services to you and to provide related services to us. 
We and our service providers will use, disclose and retain your Cardholder 
Information to process your application for a Card (including to verify your 
identity) and, if a Card is issued to you, to provide you with services relating 
to your Card (including to administer your Card and to process your Card 
transactions), to protect against fraud and for legal compliance purposes, to 
perform and enforce this Agreement, to protect and enforce our legal rights 
and for other purposes required or permitted by Applicable Law.

We maintain physical, electronic, and procedural security measures that 
comply with Canadian regulations to safeguard Cardholder Information.

We and our service providers may use and store your Cardholder 
Information at facilities in various countries (including Canada and the 
United States of America). The personal information protection laws of those 

countries might be different from the laws of the jurisdiction in which you 
are located, and might permit courts, government, law enforcement and 
regulatory agencies and security authorities to access your Cardholder 
Information without notice. The laws on data protection in other 
jurisdictions, to which we may transfer your information, may differ 
from those in your jurisdiction and any personal information transferred 
to another jurisdiction will be subject to law enforcement and national 
security authorities in that jurisdiction. Subject to these laws, we will use 
reasonable measures to maintain protections of your personal information 
that are equivalent to those that apply in your jurisdiction. You hereby give 
your consent to such cross-border transfers (including the United States) 
of such personal information to third parties for the purpose set out above.

We and our service providers will use and rely on your Cardholder 
Information to issue and administer your Card and provide related services 
and any other services we think may be of interest to you. We and our service 
providers will rely on you to ensure that your Cardholder Information is 
accurate, complete and up to date. You will promptly inform We 
Financial (by contacting customer service at 1-855-887-3946) 
of any changes to your Cardholder Information or if you discover 
any errors in your Cardholder Information. You may communicate 
with We Financial through our customer service number (or the Website) 
with regards to requests to access information related to you that we 
have obtained. If such information is obtained from providers of identity 
verification data and demographic information, we will inform you of your 
right of access and correction in relation to the file held by the personal 
information agent and will indicate to you the manner in which and the place 
where you may have access to the reports or recommendations and cause 
them to be corrected, where necessary.

We and our service providers may use your Cardholder Information 
(including your telephone and mobile phone numbers and your email 
addresses) to contact you, including by regular and electronic mail, 
telephone call (including by pre-recorded or artificial voice messages and 
automatic telephone dialling systems) and instant messaging, regarding 
your Card and related matters, regardless of whether you incur any long 
distance or usage charges as a result.

We and our service providers may monitor and record their communications 
and correspondence with you (including emails, online chats and/or 
telephone calls) for quality assurance, staff training and legal compliance 
purposes. With your consent, Peoples Trust and its service providers may 
share this information for audit related purposes to ensure you are receiving 
the best possible customer service.

You may withdraw your consent to the collection, use and disclosure of 
your Cardholder Information at any time by contacting customer service 
(at 1-855-887-3946) and cancelling your Card and all related services 
from us. If you withdraw your consent, we will continue to collect, use, 
disclose and retain your Cardholder Information for as long as may be 
reasonably required to perform services relating to the cancellation of your 
Card, to protect against fraud and for legal compliance purposes, to perform 

and enforce this Agreement, to protect and enforce our legal rights and 
for other purposes required or permitted by Applicable Law.

In addition to the above, if you consent We Financial, North West, or 
other third party collecting and using your personal information (including 
Cardholder Information) for their own purposes (not as our service 
provider), including to send marketing and promotional messages to 
you, then we will not have any control over, and will not be responsible or 
liable for, the collection, use, disclosure and retention of your personal 
information by the third party, the marketing or promotional messages that 
they send to you, or any other wrongful act or omission by the third party.

The restrictions and requirements described above do not apply to 
Cardholder Information that is aggregated or otherwise de-personalized 
and does not identify you.

Our general personal information practices are described in our privacy 
policy, as amended from time to time, available online at: 
http://www.peoplestrust.com/en/legal/privacy-security/privacy/.

Safeguarding Your Personal Information: We protect personal 
information in our possession or control from loss, theft, alteration 
and misuse. The safeguards employed by us to protect your personal 
information depend on the sensitivity, amount, distribution, format and 
storage of the personal information. Although technologies can make it 
easier for fraud to occur, we employ around the clock monitoring systems 
and controls to detect and prevent fraudulent activity. We also build fraud 
prevention measures into our due diligence processes and regularly 
update our fraud detection/prevention methods. While we take precautions 
to protect your personal information from loss, theft, alteration, or misuse, 
no system or security measure is completely secure. Any transmission of 
your personal data is at your own risk and we expect that you will use 
appropriate measures to protect your personal information as well.

No Warranty of Availability or Uninterrupted Use: FROM TIME 
TO TIME CARD SERVICES MAY BE INOPERATIVE, AND WHEN THIS 
HAPPENS, YOU MAY BE UNABLE TO USE YOUR CARD OR OBTAIN 
INFORMATION ABOUT THE BALANCE ON YOUR CARD. PLEASE 
NOTIFY WE FINANCIAL IF YOU HAVE ANY PROBLEMS USING 
YOUR CARD. YOU AGREE THAT WE ARE NOT RESPONSIBLE 
FOR ANY INTERRUPTION OF SERVICE.

Assignment: At our sole discretion, we may assign our rights and 
responsibilities under this Agreement at any time and without notice to you. 
If we do make such an assignment, then this Agreement will remain binding 
on you and your respective executors, administrators, successors, 
representatives and permitted assigns. 

Third Party Claims: In the event we reimburse you for a refund claim you 
have made, or if we otherwise provide you with a credit or payment with 
respect to any problem arising out of any transaction made with the Card, 
you are automatically deemed to assign and transfer to us any rights and 
claims (excluding tort claims) that you have, had or may have against any 
third party for an amount equal to the amount we have paid to you or credited 

to your Card. You agree that you will not pursue any claim against or 
reimbursement from such third party for the amount that we paid or 
credited to your Card, and that you will cooperate with us if we decide to 
pursue the third party for the amount paid or credited to you. If we do not 
exercise our rights under this section, we do not give up our rights to 
exercise them in the future.

Disclaimer of Warranties: EXCEPT AS EXPRESSLY OTHERWISE 
PROVIDED IN THIS AGREEMENT AND EXCEPT FOR ANY 
APPLICABLE WARRANTIES SET OUT IN THE CONSUMER 
PROTECTION ACT (QUÉBEC), WE MAKE NO REPRESENTATIONS 
OR WARRANTIES OF ANY KIND TO YOU, WHETHER EXPRESS 
OR IMPLIED, REGARDING ANY SUBJECT MATTER OF THIS 
AGREEMENT, INCLUDING, WITHOUT LIMITATION, ANY 
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE OR THOSE ARISING BY STATUTE 
OR OTHERWISE IN LAW OR FROM A COURSE OF DEALING OR 
USAGE OF TRADE.

Limitation of Liability: EXCEPT IN QUÉBEC, OR AS EXPRESSLY 
REQUIRED BY THIS AGREEMENT OR APPLICABLE LAW, WE 
WILL NOT BE LIABLE TO YOU FOR PERFORMING OR FAILING 
TO PERFORM ANY OBLIGATION UNDER THIS AGREEMENT 
UNLESS WE HAVE ACTED IN BAD FAITH. WITHOUT LIMITING 
THE FOREGOING, WE WILL NOT BE LIABLE TO YOU FOR DELAYS 
OR MISTAKES RESULTING FROM ANY CIRCUMSTANCES BEYOND 
OUR CONTROL, INCLUDING, WITHOUT LIMITATION, ACTS OF 
GOVERNMENTAL AUTHORITIES, NATIONAL EMERGENCIES, 
INSURRECTION, WAR, RIOTS, FAILURE OF MERCHANTS TO 
PERFORM OR PROVIDE SERVICES, FAILURE OF COMMUNICATION 
SYSTEMS, OR FAILURES OF OR DIFFICULTIES WITH OUR 
EQUIPMENT OR SYSTEMS. ALSO, WITHOUT LIMITING THE 
FOREGOING, WE WILL NOT BE LIABLE TO YOU FOR ANY 
DELAY, FAILURE OR MALFUNCTION ATTRIBUTABLE TO YOUR 
EQUIPMENT, ANY INTERNET SERVICE, ANY PAYMENT SYSTEM 
OR ANY CUSTOMER SERVICE FUNCTION. IN THE EVENT THAT 
WE ARE HELD LIABLE TO YOU, YOU WILL ONLY BE ENTITLED 
TO RECOVER YOUR ACTUAL AND DIRECT DAMAGES. IN NO 
EVENT WILL YOU BE ENTITLED TO RECOVER ANY INDIRECT, 
CONSEQUENTIAL, EXEMPLARY OR SPECIAL DAMAGES 
(WHETHER IN CONTRACT, TORT, OR OTHERWISE), EVEN IF 
YOU HAVE ADVISED US OF THE POSSIBILITY OF SUCH DAMAGES.

Website and Availability: Although considerable effort is made to ensure 
that our Website and other operational and communications channels are 
available around the clock, we do not warrant these channels to be available 
and error free at all times. You agree that we will not be responsible for 
temporary interruptions in service due to maintenance, website changes,

or failures, nor will we be liable for extended interruptions due to failures 
beyond our control, including but not limited to the failure of interconnecting 
and operating systems, computer viruses, forces of nature, labour disputes 

and armed conflicts. We will not bear any liability, whatsoever, for any 
damage or interruptions caused by any computer viruses that may affect 
your computer or other equipment. You agree to act responsibly with regard 
to the Website and its use. You will not violate any laws, interfere 
or disrupt computer networks, impersonate another person or 
entity, violate the rights of any third party, stalk, threaten or 
harass anyone, gain any unauthorized entry, or interfere with 
the Website’s systems and integrity.

Entire Agreement: This Agreement sets forth the entire understanding 
and Agreement between you and us, whether written or oral, with respect 
to the subject matter hereof and supersedes any prior or contemporaneous 
understandings or Agreements with respect to such subject matter.

Governing Law: The parties agree that any claim or action brought 
pursuant to this Agreement will be brought in the exclusive jurisdiction 
of the courts of British Columbia and this Agreement will be construed 
in accordance with and governed by the laws of the Province of British 
Columbia and the laws of Canada applicable therein.

FOR RESIDENTS OF QUÉBEC ONLY: The parties attorn to the jurisdiction 
of Québec and this Agreement will be construed in accordance with and 
governed by the laws of the province of Québec and the laws of Canada 
applicable therein.

Section Headings: Section headings in this Agreement are for 
convenience of reference only and will not govern the interpretation 
of any provision of this Agreement.

Severability: If any part of this Agreement is found to be invalid 
or unenforceable by any court or government agency of competent 
jurisdiction, that invalidity or unenforceability will not affect the 
remainder of this Agreement, which will survive and be construed as 
if such invalid or unenforceable part had not been contained herein.

Contact Information: If you have questions regarding the Card, or 
need to report a lost or stolen Card, you may call customer service at 
1-855-887-3946 or write to: We Financial, 77 Main Street, Winnipeg, 
MB, R3C 1A3 



The following terms and conditions apply to your use of the We Financial 
Visa Prepaid Card.

By activating, signing and/or using the Card, you are agreeing to these 
terms and conditions and fees outlined below.

INFORMATION DISCLOSURE SUMMARY (detailed terms and 
conditions will follow):

Card issuer: This Card is issued by Peoples Trust Company pursuant to 
licence from Visa International Incorporated.

Card information and balance: For up-to-date Card terms and 
conditions, to obtain the expiry date of the Card, if you have questions 
regarding the Card Balance, or to log a complaint, you may call customer 
service at 1-855-887-3946 or visit www.wefinancial.ca or download 
the WeGo™ mobile application from the Apple Store®1 or Google Play™2. 
You can also sign up to have email or web-based SMS text alerts sent to you.

Card restrictions: 

• Cardholders are restricted to one Card per person, with up to two (2) 
additional Cards on the same account.

• Use of the Card in certain countries may be restricted by law.

• You do not have the right to stop the payment of any transaction you 
conduct with the Card.

• You may not add funds to the Card via wire transfer.

• Cash back transactions with your Card are not permitted.

• You may not use your Card to commit or facilitate illegal activity.

• We may, in our sole discretion, cancel or suspend any features or services 
of the Card at any time, with or without cause, with thirty (30) days’ notice 
to you or as otherwise required by Applicable Law.

• You also agree that the Card is for your use only, and that the Card will not 
be given to, or used by or on behalf of a third party.

• The Card is subject to maximum transaction limits, as set out below. 
Peoples Trust Company may change these limits in accordance with 
Applicable Law and will post notice on www.wefinancial.ca at least 
thirty (30) days in advance of the date such change is to come into effect. 
The change will take effect on the date indicated in the notice. Your 
continued  use of the Card, after the change to the limits has come into 
effect, will be taken as your acceptance of that change.

Please also note: The Card may be deactivated at any time if fraud, related to the Card or use of the Card, is suspected.

Fees: The table below sets out the fees that may be imposed upon the Card. You acknowledge being advised of the fees and agree to pay all fees charged 
under this Agreement.

 4 Subject to change. See terms and conditions below for details.
 5 Fee will be paid by the recipient of the transfer.
 6 Additional fees may be charged for use of ATMs by ATM operators, over which we have no control.
 7 One ATM withdrawal free per month for Cardholders receiving monthly PayDirect.

Card expiry and access to funds: Your right to use the funds loaded 
on the Card does not expire. If funds remain on the Card after the expiry date, 
contact customer service for directions on how to receive a replacement 
Card. When your Card is within ninety (90) days of expiry, a new personalized 
replacement Card will be sent to you at your last address on our files or 
delivered to your local Post Office for pick up. The Balance will be 
automatically transferred to your new Card, which can be used once 
activated by calling 1-855-887-3946 or visiting www.wefinancial.ca.

Funds loaded onto the Card are not insured by the Canada 
Deposit Insurance Corporation (CDIC).

Lost or stolen Card or PIN: You must take all reasonable steps to 
protect the Card and/or PIN against loss, theft, or unauthorized 
use. You should not maintain a written record of, or disclose the PIN to a 
third party, including family members and friends. If you lose the Card 
and/or PIN or you become aware that the PIN may have become 
known to someone else, you must IMMEDIATELY suspend your 
Card in the mobile application and call customer service at 
1-855-887-3946. Avoid PIN combinations that may be easily 
guessed by others. All transactions carried out on  the Card 
before you notify We Financial will be considered to have been 
made by you.

If you forget the PIN, you can reset your PIN by calling customer service at 
1-855-887-3946 or visiting www.wefinancial.ca. The PIN may be 
disabled if an incorrect PIN is entered three (3) times. If the PIN is disabled, 
please call customer service for assistance. If the PIN is disabled, or if a 
merchant does not accept chip and PIN transactions, you will be required to 
sign for any transactions at merchants, if this is supported by and acceptable 
to the merchant. We reserve the right to investigate the validity of any claim, 
including asking for verification of your identity. We may also require you to 
provide a written claim signed under oath. You will be charged a Card 
Replacement fee described in the Fees Table. It may take up to 30 days to 
process your request.

Additional Cardholders: You can ask We Financial to issue additional 
Personalized Cards in the name of the person(s) you identify. You will be 
charged a fee for each additional card as set out in the Fee Table, which will 
be deducted from your Card Balance. We may ask for information about the 
person to whom you want We Financial to issue an additional Personalized 
Card for security and compliance purposes and reserve the right to not 
approve your request for an additional Personalized Card. Up to three (3) 
Personalized Cards may be linked to the same account. All additional 
Personalized Cards will share the same Card Balance. Any value loaded to 
any linked Personalized Card may be accessed by any other linked 
Personalized Cards. Card Balance and activity information can be viewed by 
all linked Cardholders. All additional Personalized Cards and Cardholders 
are governed by this Agreement, and all reloads and transactions on 
additional Personalized Cards will be considered together for purposes of 
the transaction and reload limits. All persons to whom we issue additional 
Personalized Cards are responsible jointly and severally for all obligations 

under the Agreement for all Cards issued and will be jointly and severally 
liable for any and all fees, losses or negative balances. We will only honour 
instructions from the primary Cardholder (the original applicant) and any 
notices regarding additional Personalized Cards given to the primary 
Cardholder shall be considered to be notice to all Cardholders.

Split tender transactions: If the Balance on the Card is not sufficient to 
cover the full Transaction Amount, you may ask the merchant if they will accept 
a split tender transaction. A split tender transaction allows you to use the 
remaining Balance on the Card to pay for part of the Transaction Amount and 
cover the difference with another form of payment (e.g. cash, cheque, credit, or 
debit). Some merchants may require cash payment to cover the difference. If 
you fail to inform the merchant that you would like to complete a split tender 
transaction prior to using the Card, your Card may be declined. Merchants do 
not have to and may not agree to accept split tender transactions.

Personal Information: By applying for the Card, you consent to the 
collection, use, disclosure and retention of your personal information by 
Peoples Trust Company and its service providers as described below. 
The collection of that information is necessary for the entering into and 
performance of this Agreement. Therefore, if you do not consent to the 
collection, use, disclosure and retention of your personal information, 
you may not apply for or use a Card.

Key Cardholder Responsibilities under this Agreement:
• You must take all reasonable steps to protect the Card (and 

PIN, if applicable) against loss, theft, or unauthorized use. 
If you lose the Card (or PIN), you must call customer service 
immediately.

• You must activate and/or sign the Card as instructed upon 
receipt of the Card.

• You must surrender the Card to us immediately upon request 
by us.

• You must ensure that there is a sufficient Balance on the Card 
to cover the full amount of transactions made with the Card.

• If your information, associated with the Card, changes, you 
must notify We Financial of the change(s).

• If you become aware that your information, associated 
with the Card, is incorrect, you must notify us of the 
correct information.

• If you find an error in any transaction record, you must 
communicate the error to the merchant with whom you made 
the transaction.

• If you wish to dispute a transaction on your Card, you must 
notify We Financial in writing of your dispute within thirty 
(30) days of the transaction date.

• You must only use our online resources as set out in ‘Website 
and Availability’, below.

DETAILED TERMS AND CONDITIONS: 

Definitions:
• ‘Agreement’ means this We Financial Visa Prepaid Card Cardholder 

Agreement between Peoples Trust Company and the Cardholder and all 
documents that are expressly referred to herein, which govern your use of 
the We Financial Visa Prepaid Card.

• ‘Amendment’ refers to any change to a term or condition of this 
Agreement or to the addition of a new term or condition, including 
increasing or adding new fees.

• ‘Applicable Law’ means the Trust and Loan Companies Act (Canada), 
the Personal Information Protection and Electronic Documents Act 
(Canada), the Act Respecting the Protection of Personal Information in 
the Private Sector (Québec), the Consumer Protection Act (Québec), the 
Proceeds of Crime (Money Laundering) and Terrorist Financing Act 
(PCMLTFA), Canada’s Anti-Spam Legislation (CASL), PCI DSS or any 
other statute, regulation or operating rule of any Governmental Authority 
or any other regulatory authority that Peoples Trust Company, 
We Financial, and North West are subject to, or any bylaw, operating 
rule or regulation of Visa.

• ‘ATM’ means an Automated Teller Machine.
• ‘Balance’ means the amount of the funds that are loaded onto the Card 

and are available for spending.
• ‘Canada’s Anti-Spam Legislation (CASL)’ means an Act to 

promote the efficiency and adaptability of the Canadian economy by 
regulating certain activities that discourage reliance on electronic means 
of carrying out commercial activities, and to amend the Canadian 
Radio-television and Telecommunications Commission Act, the 
Competition Act, the Personal Information Protection and Electronic 
Documents Act and the Telecommunications Act (Canada), and its 
regulations, as may be amended from time to time.

• ‘Card’ refers to the We Financial Visa Prepaid Card activated, received, 
signed or used by the Cardholder, including both the Temporary Card and 
the Personalized Card.

• ‘Cardholder’ means the individual to whom the Card has been issued.
• ‘Foreign exchange charge’ means the foreign exchange service 

charge of 2.5%.
• ‘Governmental Authority’ means any federal, provincial, territorial, 

regional, municipal or local governmental authority, quasi-governmental 
authority (including the Office of the Superintendent of Financial 
Institutions), government organization, commission, board, professional 
agency, tribunal, organization, or any regulatory, administrative or other 
agency, or any political or other subdivision, department, or branch of any 
of the foregoing, in each case to the extent it has jurisdiction over Peoples 
Trust Company and/or We Financial, North West or any Person, property, 
transaction, activity, event or other matter related to this Agreement. The 

above definition is deemed to include any interim or permanent transferee 
or successor of a Government Authority’s underlying mandate, function 
or activity.

• ‘Instant Issuance Replacement’ means a service provided only to 
existing Cardholders where there is a need for an immediate replacement 
Card. Upon request, a Temporary Card attached to your existing Card 
account is issued at any We Financial Location. A Personalized Card will 
follow by mail. 

• ‘Load’ or ‘loading’ means adding or transferring funds to the Card to 
obtain or increase a Balance.

• ‘North West’ means The North West Company LP.
• ‘PayDirect’ means the loading of funds that you receive from payroll or 

from a Governmental Authority, automatically on to your Card if you have 
completed the required enrolment. 

• ‘PayDirect Account Number’ means the number that will be given to 
you by We Financial to allow you to register for PayDirect and/or pre- 
authorized debits. It includes the Branch Number, Financial Institution 
Number and your Account Number. It is not the sixteen (16) digit number 
embossed on the front of your Card.

• ‘PCI DSS’ means a multifaceted security standard defined by Payment 
Card Industry Security Standards Council and includes requirements for 
security management, policies, procedures, network architecture, software 
design and other critical protective measures.

• ‘Person’ means an association, a corporation, an individual, a 
partnership, a trust, an unincorporated organization or any other entity 
or organization.

• ‘Personalized Card’ means a We Financial Visa Prepaid Card 
personalized with your name.

• ‘PIN’ means a Personal Identification Number used with your Card for 
POS transactions or at ATMs for additional security.

• ‘POS’ means point of sale, where you can use the Card to purchase goods 
or services from a merchant.

• ‘Temporary Card’ means the instant-issue We Financial Visa Prepaid 
Card initially issued to you, at a We Financial Location, that is not 
personalized with your name. You can use this until you receive your 
Personalized Card.

• ‘Transaction Amount’ is the amount that is debited from the Balance 
in connection with the Cardholder’s use of the Card to purchase goods or 
services or to withdraw cash, which includes the amount of the Balance 
to be transferred, the Card service charges and the taxes imposed to 
complete the transaction. 

• ‘Visa’ means Visa International Incorporated, and its successors 
and assigns.

• ‘Visa Conversion Rate’ means the rate that we pay to Visa to convert 
foreign currency to Canadian currency plus the Foreign exchange charge.

• ‘we’, ‘us’, and ‘our’ mean Peoples Trust Company, and our successors, 
subsidiaries, affiliates or assignees. 

• ‘Website’ means www.wefinancial.ca
• ‘We Financial’ means The North West Company LP.
• ‘We Financial Location’ means any Northern, NorthMart, Valu Lots or 

select Giant Tiger stores or any other store owned by The North West 
Company LP.

• ‘WeGo™’ means the We Financial mobile application and available from 
Apple Store® and Google Play™.

• ‘you’, ‘your’, and ‘yours’ each mean the Cardholder.

Acceptance: This Agreement constitutes a binding agreement between 
you and us with respect to the terms of use of the Card. By activating, signing 
and/or using or continuing to use the card, you are agreeing to the terms 
and conditions set out herein.

The Visa Prepaid Card: The Card is a Visa Prepaid Card that can be used 
anywhere that Visa is accepted, including mail order, online, telephone, and 
point of sale retail merchants, subject to the terms of this Agreement. Your 
temporary Instant Issue We Financial Visa Prepaid Card allows you to use 
your Card immediately. In the meantime, we will be issuing a permanent 
Personalized Card with your name embossed on it. It might take up to 3 
weeks to arrive by mail. Make sure that you activate this Card as soon as you 
receive it. Once you have activated your Personalized Card, your temporary 
Card can no longer be used and should be destroyed. You will need a valid, 
current, and original government-issued (by the federal, provincial, or 
territorial government) photo identification when you apply for a Card. In the 
event, you do not have a photo identification; two valid, current, and original 
pieces of identification can be used.

Activating the Card: The Card cannot be used for any purpose 
until it has been activated and signed by you on the back of 
the Card where indicated. The Temporary Card will be activated and 
ready to use at the time of issuance. The Personalized Card will be 
activated and ready to use once you call Customer Service or sign on to 
www.wefinancial.ca to request activation on the Card. 

Ownership and Use of the Card: To use the Card, simply present the 
Card at the time of payment, and enter your PIN (or sign the receipt with the 
same signature you used when you signed the Card). You should retain the 
receipt as a record of the transaction. As you use the Card, the Card’s Balance 
will be reduced by the full amount of each purchase including taxes, charges, 
and other fees, if any.

If you use your Card for card-not-present transactions (such as online, 
mail or telephone purchases), the legal effect is the same as if you used the 
physical Card.

The Card includes a PIN that can be used to withdraw any Balance available 
on the Card in cash at any ATM displaying the Visa or Plus* acceptance 
marks. When you use the Card at an ATM, the amount of the withdrawal, plus 

any applicable fees and taxes, will be deducted from the available Balance 
associated with your Card.

You are solely and completely responsible for the possession, use, and control 
of the Card. You must surrender the Card to us immediately upon 
request by us. The Card is provided to you, only. If you authorize another 
person to use the Card, you agree, to the extent permitted by law, that you will 
be liable for all transactions arising from use of the Card by such person.

You agree that, if a merchant required that you sign the sales draft, we 
are not required to verify your signature on any sales draft prepared in 
connection with a transaction on the Card and we may authorize and 
process a transaction even if the signature on the sales draft is different 
than the signature on the Card.

We are not liable to you for declining authorization for any particular 
transaction, regardless of our reason.

It is your responsibility to obtain such record and ensure that it is 
accurate. We are not responsible for providing you with any transaction 
record or periodic statement.

If you identify an error in any transaction record, you must address the 
error directly with the merchant or ATM operator.

We will, upon your request, mail to you a written statement of transactions 
made with the Card.

Some merchants (including, but not limited to, fuel stations, restaurants, 
hotels, cruise lines, or car rental companies) may pre-authorize the 
transaction amount for the purchase amount plus up to 20% (or more) 
above the purchase amount to ensure that there are sufficient funds 
available on the Card to cover any tips or incidental expenses. In such 
cases, your transaction will be declined if the Card Balance will not cover 
the transaction amount plus the additional amount.

A pre-authorization will place a ‘hold’ on an amount of your available 
Card funds until the merchant sends We Financial the final payment 
amount of your purchase. Once the final payment amount is received, the 
pre-authorization amount on hold in excess of that final payment amount 
will be released. The time it takes for a pre-authorization hold to be 
removed may vary depending on the type of merchant. A hold is typically 
removed within fifteen (15) days for most standard merchants, and within 
thirty (30) days for hotels, cruise lines and car rental agencies.

During the hold period, you will not have access to the pre-authorized amount.

Loading Funds: The Card is reloadable. You may load funds onto your 
Card (add funds to the Balance of the Card) at a We Financial Location. 
You can use cash or other payment methods acceptable to We Financial to 
load your Card. The load methods may change from time to time. Some 
load methods are offered by third party service providers and are subject 
to additional fees. See the Website and the applicable service providers’ 
terms and conditions for more details. Subject to applicable Card fees, 
funds loaded to the Card in-store or via card-to-card transfer will be 
available immediately after the load is confirmed by We Financial. The 
time before funds become available may vary for other load methods.

The funds provided by you to load a Balance onto the Card and the Balance 
on the Card are not a deposit, and they do not establish a separate individual 
deposit account with us or any other Canadian financial institution. You will 
not receive interest on the Balance or on any funds you load onto the Card.

Some banks allow you to reload your Card by making a bill payment to the 
account in your bank’s online banking system. Note that funds loaded in this 
way will not be made available on your Card until we receive the funds, which 
may take twenty-four (24) to forty-eight (48) hours or longer. Transactions 
exceeding the load limit per transaction at the time of processing will be rejected. 

PayDirect to your We Financial Visa Prepaid Card 

Government Benefits. You may arrange to have funds loaded directly 
to your Card by a Governmental Authority once we have successfully 
verified your personal information. To enroll, you will need to provide 
the Governmental Authority with your PayDirect Account Number 
clearly indicated on their direct deposit enrollment form. The PayDirect 
Account Number can be obtained at any We Financial Location or at 
www.wefinancial.ca. The enrollment form can be obtained at any 
We Financial Location. The store clerk can assist you by providing your 
PayDirect Account Number, assist you in calling Service Canada or help you 
complete the form that we will then forward to the Governmental Authority on 
your behalf. However, please note that We Financial is unable to track your 
enrollment if you use any other registration methods. The first load may take 
up to three months after the receipt of your completed enrollment form by 
the Governmental Authority. 

Payroll. If your employer has a payroll program and you are interested in 
having your pay loaded directly to your We Financial Visa Prepaid Card, you 
must provide your employer with their payroll enrollment form completed 
with your PayDirect Account Number. The PayDirect Account Number can be 
obtained at any We Financial Location or at www.wefinancial.ca. 

Please note funds loaded electronically to your We Financial Visa Prepaid 
Card will generally be available within twenty-four (24) to forty-eight (48) 
hours of North West receiving the transfer from either the Government 
agencies or employer. In case of transmission error, or transfer irregularity, 
your ability to withdraw funds may be delayed. If this occurs, then funds 
will generally be available within five (5) business days after the transfer. 
We reserve the right to reject or limit transfers via PayDirect in our sole 
discretion and may reject or suspend any PayDirect transaction that has 
identifying information that does not match the identifying information 
that we have on file for you.

You may cancel the PayDirect authorization at any time by notifying your 
employer or Government service and providing them sufficient time to act 
upon the notice. Your employer or Government Service may terminate this 
method of payment, with or without cause, at any time.

You may not use your Card for any illegal purpose or transaction and any 
such transaction may be declined. Peoples Trust Company and We Financial 
are not liable to you for declining the authorization of any particular 
transaction, regardless of our reason.

Card to Card Transfer: You are responsible for ensuring that the 
recipient’s We Financial Visa Prepaid Card number that you provide is 
correct. While we may, at our discretion, obtain certain other details of the 
Recipient from you like name, address or other information, we will not be 
responsible for verifying or authenticating the information obtained from 
you. We will process the transfer instructions based on the information 
provided by you. If the information you provide is incorrect, the funds could 
be transferred to an incorrect We Financial Visa Prepaid Card. In the event 
you provide erroneous information, we are not responsible for reversing the 
transaction or recovering the funds transferred as a result of that transaction.

Pre-authorized Payments: You are responsible for providing a merchant 
with whom you have set up a pre-authorized payment plan with correct and 
up-to-date information. This includes a change in Card number or expiry date 
on your Card. We will not be liable for any pre-authorized transactions that 
cannot be posted to your Card and you are still liable to the merchant for 
making payment. It is your responsibility to contact a merchant when you 
wish to cancel a pre-authorized transaction and to provide sufficient time in 
which to accomplish that cancellation. IMPORTANT: You should check 
your transaction history to ensure that cancelled transactions 
have been discontinued. 

Pre-authorized Debits: A pre-authorized debit (PAD) is an agreement 
between you and the biller, in which you give the biller permission to 
automatically withdraw a set amount from your account on a pre-determined 
date. You must provide the biller with certain card account information, 
including your PayDirect Account Number (branch transit, institution, 
and account number). You are responsible for ensuring that there are 
sufficient funds on your Card when the pre-authorized debit is scheduled 
to be processed. It is important to remember by cancelling your PAD 
agreement that you are simply indicating that you no longer wish to pay 
by pre-authorized debit. It does not cancel a contract for goods or services 
you may have with a biller, nor the amount you owe them. If you cancel a PAD 
agreement, you will need to make alternate arrangements with the biller to 
pay any amounts owing or to terminate your contract.

Information About Balance: It is your responsibility to ensure that 
there is a sufficient Balance on the Card to cover transactions 
plus any pre-authorized amounts. To obtain the current Balance amount, 
or the transaction history, call customer service toll-free at 1-855-887-3946 
or visit the Website. You may also sign up for email or web-based SMS text 
alerts. The Card Balance will reflect all transactions that have been posted to 
our system. You are not allowed to exceed the Balance available on the Card 
for any transaction.

If you attempt to use the Card when there is an insufficient Balance available 
to cover the full Transaction Amount, the transaction in most instances will 
be declined. However, if due to a systems malfunction or for any reason 
whatsoever, a transaction occurs despite insufficient Balance on the Card, 
creating a negative amount, you agree to reimburse us, upon request, for the 
negative amount.

If the Card has a negative Balance for five (5) consecutive months we will put 
the Card into an inactive state so that no other transaction can be processed. 
Please call customer service if you wish to continue using the Card.

If the Card has a negative balance for thirteen (13) months, we may close the 
Card account.

Transactions Made in Foreign Currencies: We convert transactions 
made in a foreign currency to Canadian dollars using the Visa Conversion 
Rate in effect on the day the transaction is posted to the Card. The Visa 
Conversion Rate in effect on the posting date may differ from the rate in effect 
on the date of the transaction.

However, if a foreign currency transaction is refunded to the Card, the Visa 
Conversion Rate used to convert your refund to Canadian dollars for the 
Card is the rate that we pay to Visa minus the Foreign exchange charge. 
Additionally, the rate that we pay to Visa may not be the same as the rate 
that existed on the date the transaction was refunded. For these reasons, 
the amount that is credited to the Card for a refund of a foreign currency 
transaction will, in most cases, be less than the amount that was originally 
charged to the Card for that transaction.

Protection Against Loss, Theft, or Unauthorized Use: If the Card is 
lost or stolen, you will be asked to provide We Financial with your name and 
the Card number, and to answer an identifying question drawn from your 
personal information. If you lose the Card, someone might be able to use the 
Balance on the Card.

The Card can be used without a PIN to make purchases online.

We will refund any remaining Balance (less the card refund / cancellation 
fee) after we have processed all transactions completed before we had an 
opportunity to act on your information. We will have a customer service 
representative or automated voice response service available seven (7) days 
a week, twenty-four (24) hours a day that will allow immediate cancellation 
of the Card upon your request.

A replacement Card with any remaining Balance (less our fees as stated in 
the table marked ‘Fees’) will be issued to you immediately after you report the 
Card lost or stolen when you visit a We Financial Location or when you call 
Customer Service.

You agree, to the extent permitted by Applicable Law, to cooperate with us in 
our attempts to recover from unauthorized users and to assist in their 
prosecution. We reserve the right to investigate the validity of any claim, 
including asking for verification of your identity. We may also require you to 
provide a written claim signed under oath. You will be charged the Card 
Replacement fee described in the Fees Table. It may take up to 30 days to 
process your request. You should expect to receive the newly issued Card 
within four to six (4-6) weeks after the request is received by We Financial 
and/or North West.

With the Visa Zero Liability Policy, you will not be liable for any unauthorized 
use of the Card or account information on any transactions processed by 
Visa. You must notify We Financial immediately of any unauthorized use. 

Verification of a Zero Liability claim can take up to one hundred and twenty 
(120) days after all the required forms and/or documents have been received 
and confirmed by We Financial and may require a police investigation.

Notification and Change of Terms: Subject to the limitations of 
Applicable Law, we may from time to time amend any term or condition 
of this Agreement or add a new term or condition, including increasing or 
adding new fees. As required by Applicable Law, notice of any Amendments 
will be sent to you at the most recent mailing or email address that we have 
on record for you. We must, at least thirty (30) days before the Amendment 
comes into force, send you a written notice drawn up clearly and legibly, 
setting out the new clause(s) only, or the amended clause(s) and the 
clause(s) as it (they) read formerly, the date of the coming into force of 
the Amendment and your rights set forth below.

You may refuse the Amendment and rescind this Agreement without cost, 
penalty or cancellation indemnity by sending We Financial a notice to that 
effect no later than thirty (30) days after the Amendment comes into force, if 
the Amendment entails an increase in your obligations or a reduction in our 
obligations. If you choose to rescind this Agreement, the Cancellation 
section of this Agreement will apply. Notification of any Amendment will 
also be posted on the Website at least sixty (60) days in advance of the 
effective date of the Amendment, unless otherwise required by Applicable 
Law. The change will take effect on the date indicated in the notice. You 
are responsible for informing We Financial of any change in 
your mailing or email address, by contacting customer service 
at 1-855-887-3946, and for checking the Website for such notifications. 
Notice will be deemed to be received by you five (5) days after mailing, or 
the next business day after electronic mail. Continued use of your Card 
shall be deemed to be acceptance by you of the amendment.

You may notify us by delivering notice to We Financial and/or North West or 
sending notice to us at the Website (other than notification of a lost or 
stolen Card, which may only be done by telephone as set out above). Notice 
will be deemed to be received on the date of delivery of notice to us, as 
applicable, and the next business day after electronic mail.

Cancellation: You may at any time terminate this Agreement by calling 
1-855-887-3946. You may surrender the Card to any We Financial 
Location, and We Financial or North West will reimburse you in cash for 
the remaining Balance on your Card less any outstanding fees and pending 
authorizations. Otherwise, We Financial will mail you a cheque for any 
remaining Balance on your Card less any outstanding fees.

We may terminate this Agreement at any time, at which time you will 
immediately return the Card to We Financial or as we direct, provided that 
if you are not in default of your obligations under this Agreement, we will 
notify you in writing at least sixty (60) days before the date of termination. 
We or We Financial and North West will reimburse you any remaining 
Balance on the Card less outstanding fees. Despite any termination of this 
Agreement, you must fulfil all of your obligations under this Agreement.

Purchase Disputes and Refunds: If you believe a transaction on 
your Card account is incorrect, you must notify We Financial in 
writing of your dispute within thirty (30) days of the transaction 
date. Following your notification, a form will need to be completed and 
faxed to the customer service team within thirty (30) days of the transaction 
date. You can obtain a dispute form by calling 1-855-887-3946 and 
following the prompts for lost or stolen cards or go to www.wefinancial.ca. 
Please note that this form must be received within thirty (30) days of the date 
of the disputed transaction or you will have been deemed to have accepted 
such transaction.
If you identify an error in any transaction record, you must 
address such error with the applicable merchant or ATM 
operator.
If there is any dispute in regards to purchases you make using the Card, 
you agree to settle such disputes with the merchant from whom the purchase 
was made. Please ask the merchant for any return policy that may apply to 
purchases made with the Card. We are not responsible for any problems 
you may have with any goods or services that you purchase with your Card, 
whether with regard to quality, safety, legality, or any other aspect of your 
purchase. If you are entitled to a refund for any reason for goods or services 
obtained with the Card, you agree to accept credits to the Balance on your 
Card in place of cash.
Arbitration: Subject to all other terms of this Agreement, and to 
the extent not prohibited by Applicable Law, you agree that any 
claim of any kind against us, We Financial, North West, or Visa 
arising from or related to this Agreement or the use of the Card (i) 
shall be resolved by final and binding arbitration before a single 
arbitrator at Vancouver, British Columbia and (ii) shall not be 
brought through class or individual litigation proceedings. If such 
a claim is advanced by class proceeding by any other person on 
your behalf, you will opt out of, or not opt into, such proceedings 
as circumstances dictate.
Complaints: If you have a complaint or inquiry about any aspect of your 
Card, first attempt to resolve the complaint or inquiry by calling our toll-free 
customer service number at 1-855-887-3946, twenty-four (24) hours a 
day, seven (7) days a week; 
You may contact We Financial by either:
• Telephone: toll free 1-855-887-3946 24 hours a day, 7 days a week;
• Email:  wefinancial@northwest.ca; or
• Mail:  We Financial, 77 Main Street, Winnipeg, MB, R3C 1A3
We Financial will try to resolve any problems as quickly as possible and in 
accordance with our established complaints policy.
If customer service is unable to resolve the complaint or inquiry to 
your satisfaction, please call us at 1-855-694-6214 or submit your 
complaint or inquiry through the form found on the Website 
(http://www.peoplestrust.com/en/about-us/contact/). We will do 
our best to resolve your complaint or inquiry.

If for some reason we are unable to resolve the issue to your satisfaction, you 
may refer your inquiry or complaint to the Ombudsman for Banking Services 
and Investments at 1-888-451-4519 for resolution. If the Cardholder has 
a concern regarding a potential violation of a consumer protection law, a 
public commitment, or an industry code of conduct, the concern may be 
communicated at any time to the Financial Consumer Agency of Canada, 
either in person, by letter, by telephone, or through its website at:

Financial Consumer Agency of Canada
427 Laurier Avenue West, 6th Floor
Ottawa, ON, K1R 1B9

Telephone: 1-866-461-3222
www.fcac-acfc.gc.ca

Our complaints policy can be found online at: 
http://www.peoplestrust.com/en/about-us/resolving-your-
concerns/.

Personal Information Consent: By applying for a Card, you consent to 
the collection, use, disclosure and retention of your personal information by 
us and our service providers for purposes relating to your application for a 
Card and your use of a Card (if issued to you) and as otherwise described 
below. The collection of that information is necessary for the entering into 
and performance of this Agreement. If you do not consent to the collection, 
use, disclosure and retention of your personal information, you may not 
apply for or use a Card. As explained below, you may withdraw your consent 
at any time by cancelling your Card and all related services from us. We and 
our service providers will collect information about you (e.g. your name, 
address, telephone number and date of birth) when you apply for a Card 
and, if a Card is issued to you, We and our service providers will collect 
information about you and your use of the Card and related services, 
including information about your Card transactions (e.g. the date, amount 
and place of each transaction) (all collectively “Cardholder Information”). 
We and our service providers will collect your Cardholder Information 
directly from you and from other sources, including any third party providers 
of identity verification, demographic and fraud prevention services.

We will disclose your Cardholder Information to our service providers to 
assist us to provide services to you and to provide related services to us. 
We and our service providers will use, disclose and retain your Cardholder 
Information to process your application for a Card (including to verify your 
identity) and, if a Card is issued to you, to provide you with services relating 
to your Card (including to administer your Card and to process your Card 
transactions), to protect against fraud and for legal compliance purposes, to 
perform and enforce this Agreement, to protect and enforce our legal rights 
and for other purposes required or permitted by Applicable Law.

We maintain physical, electronic, and procedural security measures that 
comply with Canadian regulations to safeguard Cardholder Information.

We and our service providers may use and store your Cardholder 
Information at facilities in various countries (including Canada and the 
United States of America). The personal information protection laws of those 

countries might be different from the laws of the jurisdiction in which you 
are located, and might permit courts, government, law enforcement and 
regulatory agencies and security authorities to access your Cardholder 
Information without notice. The laws on data protection in other 
jurisdictions, to which we may transfer your information, may differ 
from those in your jurisdiction and any personal information transferred 
to another jurisdiction will be subject to law enforcement and national 
security authorities in that jurisdiction. Subject to these laws, we will use 
reasonable measures to maintain protections of your personal information 
that are equivalent to those that apply in your jurisdiction. You hereby give 
your consent to such cross-border transfers (including the United States) 
of such personal information to third parties for the purpose set out above.

We and our service providers will use and rely on your Cardholder 
Information to issue and administer your Card and provide related services 
and any other services we think may be of interest to you. We and our service 
providers will rely on you to ensure that your Cardholder Information is 
accurate, complete and up to date. You will promptly inform We 
Financial (by contacting customer service at 1-855-887-3946) 
of any changes to your Cardholder Information or if you discover 
any errors in your Cardholder Information. You may communicate 
with We Financial through our customer service number (or the Website) 
with regards to requests to access information related to you that we 
have obtained. If such information is obtained from providers of identity 
verification data and demographic information, we will inform you of your 
right of access and correction in relation to the file held by the personal 
information agent and will indicate to you the manner in which and the place 
where you may have access to the reports or recommendations and cause 
them to be corrected, where necessary.

We and our service providers may use your Cardholder Information 
(including your telephone and mobile phone numbers and your email 
addresses) to contact you, including by regular and electronic mail, 
telephone call (including by pre-recorded or artificial voice messages and 
automatic telephone dialling systems) and instant messaging, regarding 
your Card and related matters, regardless of whether you incur any long 
distance or usage charges as a result.

We and our service providers may monitor and record their communications 
and correspondence with you (including emails, online chats and/or 
telephone calls) for quality assurance, staff training and legal compliance 
purposes. With your consent, Peoples Trust and its service providers may 
share this information for audit related purposes to ensure you are receiving 
the best possible customer service.

You may withdraw your consent to the collection, use and disclosure of 
your Cardholder Information at any time by contacting customer service 
(at 1-855-887-3946) and cancelling your Card and all related services 
from us. If you withdraw your consent, we will continue to collect, use, 
disclose and retain your Cardholder Information for as long as may be 
reasonably required to perform services relating to the cancellation of your 
Card, to protect against fraud and for legal compliance purposes, to perform 

and enforce this Agreement, to protect and enforce our legal rights and 
for other purposes required or permitted by Applicable Law.

In addition to the above, if you consent We Financial, North West, or 
other third party collecting and using your personal information (including 
Cardholder Information) for their own purposes (not as our service 
provider), including to send marketing and promotional messages to 
you, then we will not have any control over, and will not be responsible or 
liable for, the collection, use, disclosure and retention of your personal 
information by the third party, the marketing or promotional messages that 
they send to you, or any other wrongful act or omission by the third party.

The restrictions and requirements described above do not apply to 
Cardholder Information that is aggregated or otherwise de-personalized 
and does not identify you.

Our general personal information practices are described in our privacy 
policy, as amended from time to time, available online at: 
http://www.peoplestrust.com/en/legal/privacy-security/privacy/.

Safeguarding Your Personal Information: We protect personal 
information in our possession or control from loss, theft, alteration 
and misuse. The safeguards employed by us to protect your personal 
information depend on the sensitivity, amount, distribution, format and 
storage of the personal information. Although technologies can make it 
easier for fraud to occur, we employ around the clock monitoring systems 
and controls to detect and prevent fraudulent activity. We also build fraud 
prevention measures into our due diligence processes and regularly 
update our fraud detection/prevention methods. While we take precautions 
to protect your personal information from loss, theft, alteration, or misuse, 
no system or security measure is completely secure. Any transmission of 
your personal data is at your own risk and we expect that you will use 
appropriate measures to protect your personal information as well.

No Warranty of Availability or Uninterrupted Use: FROM TIME 
TO TIME CARD SERVICES MAY BE INOPERATIVE, AND WHEN THIS 
HAPPENS, YOU MAY BE UNABLE TO USE YOUR CARD OR OBTAIN 
INFORMATION ABOUT THE BALANCE ON YOUR CARD. PLEASE 
NOTIFY WE FINANCIAL IF YOU HAVE ANY PROBLEMS USING 
YOUR CARD. YOU AGREE THAT WE ARE NOT RESPONSIBLE 
FOR ANY INTERRUPTION OF SERVICE.

Assignment: At our sole discretion, we may assign our rights and 
responsibilities under this Agreement at any time and without notice to you. 
If we do make such an assignment, then this Agreement will remain binding 
on you and your respective executors, administrators, successors, 
representatives and permitted assigns. 

Third Party Claims: In the event we reimburse you for a refund claim you 
have made, or if we otherwise provide you with a credit or payment with 
respect to any problem arising out of any transaction made with the Card, 
you are automatically deemed to assign and transfer to us any rights and 
claims (excluding tort claims) that you have, had or may have against any 
third party for an amount equal to the amount we have paid to you or credited 

to your Card. You agree that you will not pursue any claim against or 
reimbursement from such third party for the amount that we paid or 
credited to your Card, and that you will cooperate with us if we decide to 
pursue the third party for the amount paid or credited to you. If we do not 
exercise our rights under this section, we do not give up our rights to 
exercise them in the future.

Disclaimer of Warranties: EXCEPT AS EXPRESSLY OTHERWISE 
PROVIDED IN THIS AGREEMENT AND EXCEPT FOR ANY 
APPLICABLE WARRANTIES SET OUT IN THE CONSUMER 
PROTECTION ACT (QUÉBEC), WE MAKE NO REPRESENTATIONS 
OR WARRANTIES OF ANY KIND TO YOU, WHETHER EXPRESS 
OR IMPLIED, REGARDING ANY SUBJECT MATTER OF THIS 
AGREEMENT, INCLUDING, WITHOUT LIMITATION, ANY 
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE OR THOSE ARISING BY STATUTE 
OR OTHERWISE IN LAW OR FROM A COURSE OF DEALING OR 
USAGE OF TRADE.

Limitation of Liability: EXCEPT IN QUÉBEC, OR AS EXPRESSLY 
REQUIRED BY THIS AGREEMENT OR APPLICABLE LAW, WE 
WILL NOT BE LIABLE TO YOU FOR PERFORMING OR FAILING 
TO PERFORM ANY OBLIGATION UNDER THIS AGREEMENT 
UNLESS WE HAVE ACTED IN BAD FAITH. WITHOUT LIMITING 
THE FOREGOING, WE WILL NOT BE LIABLE TO YOU FOR DELAYS 
OR MISTAKES RESULTING FROM ANY CIRCUMSTANCES BEYOND 
OUR CONTROL, INCLUDING, WITHOUT LIMITATION, ACTS OF 
GOVERNMENTAL AUTHORITIES, NATIONAL EMERGENCIES, 
INSURRECTION, WAR, RIOTS, FAILURE OF MERCHANTS TO 
PERFORM OR PROVIDE SERVICES, FAILURE OF COMMUNICATION 
SYSTEMS, OR FAILURES OF OR DIFFICULTIES WITH OUR 
EQUIPMENT OR SYSTEMS. ALSO, WITHOUT LIMITING THE 
FOREGOING, WE WILL NOT BE LIABLE TO YOU FOR ANY 
DELAY, FAILURE OR MALFUNCTION ATTRIBUTABLE TO YOUR 
EQUIPMENT, ANY INTERNET SERVICE, ANY PAYMENT SYSTEM 
OR ANY CUSTOMER SERVICE FUNCTION. IN THE EVENT THAT 
WE ARE HELD LIABLE TO YOU, YOU WILL ONLY BE ENTITLED 
TO RECOVER YOUR ACTUAL AND DIRECT DAMAGES. IN NO 
EVENT WILL YOU BE ENTITLED TO RECOVER ANY INDIRECT, 
CONSEQUENTIAL, EXEMPLARY OR SPECIAL DAMAGES 
(WHETHER IN CONTRACT, TORT, OR OTHERWISE), EVEN IF 
YOU HAVE ADVISED US OF THE POSSIBILITY OF SUCH DAMAGES.

Website and Availability: Although considerable effort is made to ensure 
that our Website and other operational and communications channels are 
available around the clock, we do not warrant these channels to be available 
and error free at all times. You agree that we will not be responsible for 
temporary interruptions in service due to maintenance, website changes,

or failures, nor will we be liable for extended interruptions due to failures 
beyond our control, including but not limited to the failure of interconnecting 
and operating systems, computer viruses, forces of nature, labour disputes 

and armed conflicts. We will not bear any liability, whatsoever, for any 
damage or interruptions caused by any computer viruses that may affect 
your computer or other equipment. You agree to act responsibly with regard 
to the Website and its use. You will not violate any laws, interfere 
or disrupt computer networks, impersonate another person or 
entity, violate the rights of any third party, stalk, threaten or 
harass anyone, gain any unauthorized entry, or interfere with 
the Website’s systems and integrity.

Entire Agreement: This Agreement sets forth the entire understanding 
and Agreement between you and us, whether written or oral, with respect 
to the subject matter hereof and supersedes any prior or contemporaneous 
understandings or Agreements with respect to such subject matter.

Governing Law: The parties agree that any claim or action brought 
pursuant to this Agreement will be brought in the exclusive jurisdiction 
of the courts of British Columbia and this Agreement will be construed 
in accordance with and governed by the laws of the Province of British 
Columbia and the laws of Canada applicable therein.

FOR RESIDENTS OF QUÉBEC ONLY: The parties attorn to the jurisdiction 
of Québec and this Agreement will be construed in accordance with and 
governed by the laws of the province of Québec and the laws of Canada 
applicable therein.

Section Headings: Section headings in this Agreement are for 
convenience of reference only and will not govern the interpretation 
of any provision of this Agreement.

Severability: If any part of this Agreement is found to be invalid 
or unenforceable by any court or government agency of competent 
jurisdiction, that invalidity or unenforceability will not affect the 
remainder of this Agreement, which will survive and be construed as 
if such invalid or unenforceable part had not been contained herein.

Contact Information: If you have questions regarding the Card, or 
need to report a lost or stolen Card, you may call customer service at 
1-855-887-3946 or write to: We Financial, 77 Main Street, Winnipeg, 
MB, R3C 1A3 

*Visa Int./Peoples Trust Company, Licensed User. We Financial® and WeGo™ 
are trademarks of The North West Company LP.

1 Apple Store® is a trademark of Apple Inc., registered in the U.S. and other 
countries.

2 Google Play™ is a trademark of Google Inc.

Effective: July 1, 2021



We FinancialTM Visa* Prepaid Card Cardholder Agreement ᐊᑭᓕᒃᓴᓂᒍᓐᓇᐅᑎ ᐊᑭᓕᖅᓯᒪᔮᖅᑐᖅ 

ᐊᐅᒃᑕᔫᒥᒃ ᑎᒍᒥᐊᖅᑎᐅᔪᑉ ᐊᖏᕈᑎᖓ  

ᑐᙵᓱᒋᑦ We Financial−ᒧᑦ! ᑖᓐᓇ ᐊᖏᕈᑎ ᐅᖃᓕᒫᑦᑎᐊᕐᓗᒍ ᐊᒻᒪᓗ ᐊᔾᔨᖏᖕᓂᒃ ᐱᓯᒪᑦᑎᓗᑎᑦ ᑕᑯᓂᐊᕆᐊᖃᓕᕋᐃᒍᕕᒋᑦ 

ᑕᑯᓂᐊᖃᑦᑕᕐᓂᐊᕋᕕᒋᑦ. 

ᐅᑯᐊ ᒪᓕᑦᑕᐅᔭᕆᐊᓖᑦ ᐊᒻᒪᓗ ᖃᓄᐃᓕᐅᕈᑕᐅᔭᕆᐊᓖᑦ ᐊᑐᓕᖅᑎᑕᐅᒐᔭᖅᑐᑦ We Financial Visa ᐊᑭᓕᖅᓯᒪᔭᕇᖅᑐᖅ ᐊᐅᒃᑕᔫᖅ. 

ᐊᑐᕋᒃᓴᐅᓕᖅᑎᑦᑐᒍ, ᐊᑎᓕᐅᖅᑐᒍᓗ ᐊᒻᒪᓗ/ᐅᕝᕙᓘᓐᓃᑦ ᐊᑐᕐᓗᒍ ᐊᐃᒃᑕᔫᖅ, ᐊᖏᖅᐳᑎᑦ ᑖᒃᑯᓂᖓ ᒪᓕᑦᑕᐅᔭᕆᐊᓕᖕᓂᒃ ᐊᒻᒪᓗ 
ᖃᓄᐃᓕᐅᕈᑎᒋᔭᐅᔭᕆᐊᓕᖕᓂᒃ ᐊᒻᒪᓗ ᐊᑭᓕᕆᐊᖃᓲᕐᓂᒃ ᐅᖃᖅᓯᒪᐅᖅᑐᑎᑦ ᐊᓪᓕᕐᒥ. 

ᑐᑭᓯᒋᐊᕈᑏᑦ ᓴᒃᑯᑕᐅᓂᖏᑕ ᓇᐃᓈᖅᓯᒪᓂᖏᑦ (ᓇᓗᓇᐃᔭᑦᑎᐊᖅᓯᒪᔪᑦ ᒪᓕᑦᑕᐅᔭᕆᐊᓖᑦᐊᒻᒪᓗ ᖃᓄᐃᓕᐅᕈᑕᐅᔭᕆᐊᓖᑦ 

ᒪᓕᓐᓂᐊᖅᑐᑦ): 

ᐊᐅᒃᑕᔫᕐᒥᒃ ᑐᓂᓯᓯᒪᔪᖅ: ᑖᓐᓇ ᐊᐅᒃᑕᔫᖅ ᑐᓂᔭᐅᕗᖅ Peoples Trust Company ᒪᓕᑦᑐᒍ ᓚᐃᓴᓐᓯᖏᑦ Visa International Incorporated. 

ᐊᐅᒃᑕᔫᑦ ᑐᑭᓯᒋᐊᕈᑎᖏᑦ ᐊᒻᒪᓗ ᐊᒥᐊᒃᑯᖏᑦ: ᓄᑖᕈᕆᐊᖅᓯᒪᔪᓂᒃ ᐅᖃᓕᒫᖁᓪᓗᑎᑦ ᐊᐅᒃᑕᔫᑦ ᐊᑐᖅᑕᐅᓗᓂ ᒪᓕᒃᑕᐅᔭᕆᐊᓕᖕᓂᒃ ᐊᒻᒪᓗ 

ᖃᓄᐃᓕᐅᕈᑕᐅᔭᕆᐊᓕᖕᓂᒃ, ᐱᓗᑎᑦ ᐃᓱᓕᕝᕕᖓᑕ ᐅᓪᓗᖓᓂᒃ ᐊᐅᒃᑕᔫᑉ, ᐊᐱᖅᑯᑎᖃᕈᕕᓪᓘᓐᓃᑦ ᐊᐅᒃᑕᔫᖃᕐᕕᖕᓂ ᐊᒥᐊᒃᑯᖏᖕᓂᒃ, ᐅᕝᕙᓘᓐᓃᑦ 

ᐅᓐᓂᕐᓘᑎᖃᕈᒪᒍᕕᑦ, ᐅᖄᓚᒍᓐᓇᖅᑐᑎᑦ ᐱᔨᑦᑎᖅᑕᐅᔪᑦ ᐱᔨᑦᑎᕋᕐᕕᖓᓂᒃ ᐅᕗᖓ ᐅᖄᓚᓗᑎ 1-855-887-3946 ᐅᕝᕙᓘᓐᓃᑦ ᑕᑯᓂᐊᕐᓗᒍ 

www.wefinancial.ca. ᐊᑎᓕᐅᕈᓐᓇᕐᒥᔪᑎᑦ ᖃᕋᓴᐅᔭᒃᑯᑦ ᑎᑎᕋᕐᕕᐅᓗᑎᑦ ᐅᕝᕙᓘᓐᓃᑦ ᐃᑭᐊᖅᑭᕕᒃᑯᑦ ᑎᑎᕋᕐᕕᒃᓴᑦ ᐅᖄᓚᐅᑎᕋᓛᒃᑯᑦ ᖃᐅᔨᒃᑲᐃᔾᔪᑏᑦ 

ᐃᓕᖕᓄᑦ ᐊᐅᓪᓚᖅᑎᑕᐅᖃᑦᑕᕋᔭᕐᓗᑎᑦ. 

ᐊᐅᒃᑕᔫᖃᕐᓗᓂ ᑭᒡᓕᖃᕈᑎᖏᑦ:  

• ᐊᐅᒃᑕᔫᖃᖅᑏᑦ ᐊᑕᐅᓯᕐᒥᒃ ᐊᐅᒃᑕᔫᒥᒃ ᑭᓯᐊᓂ ᐱᖃᕈᓐᓇᖅᑐᑦ ᐊᑐᓂ ᐃᓄᐃᑦ, ᒪᕐᕈᑲᓐᓃᓐᓂᓪᓗ (2) ᐊᐅᒃᑕᔫᖃᒃᑲᕐᓂᕐᓗᑎᑦ ᑕᐃᑲᓂᔅᓴᐃᓐᓇᖅ 

ᑮᓇᐅᔭᖃᕐᕕᖓᓂ. 

• ᐊᑐᖅᑕᐅᓂᖓ ᐊᐅᒃᑕᔫᖅ ᐃᓚᖏᖕᓂᒃ ᓄᓇᓕᕐᔪᐊᓂ ᐊᑐᖅᑕᐅᒍᓐᓇᖅᑎᑕᐅᙲᓐᓇᕈᓐᓇᖅᑐᖅ ᐱᖁᔭᖏᑎᒍᑦ. 

• ᐱᔪᓐᓇᐅᑎᖃᙱᓚᑎᑦ ᓄᖅᑲᑎᑦᑎᓗᑎᑦ ᐊᑭᓕᐅᑎᒥᒃ ᓇᓕᐊᓐᓄᑐᐃᓐᓇᖅ ᐊᑐᖅᑕᒥᓂᕐᓄᑦ ᐊᐅᒃᑕᔫᒧᑦ. 

• ᐃᓚᒋᐊᖅᓯᓂᐊᙱᓚᑦ ᑮᓇᐅᔭᓂᒃ ᐊᐅᒃᑕᔫᒧᑦ ᖃᕋᓴᐅᔭᒃᑯᑦ ᐊᐅᓪᓚᑎᑦᑎᓗᑎᑦ. 

• ᐊᑐᕈᓐᓇᙱᓚᑦ ᐊᐅᒃᑕᔫᑦ ᐱᖁᔭᕐᒥᒃ ᓱᕋᐃᓗᑎᑦ ᓱᕋᐃᒋᐊᓯᑎᑦᑎᓗᑎᓪᓘᓐᓃᑦ. 

• ᐃᒪᐃᒍᓐᓇᖅᑐᑎᑦ, ᐃᓱᒪᖅᓱᕐᓗᑎᑦ ᓇᒻᒥᓂᖅ, ᖁᔭᓈᖅᓯᒪᓗᑎᑦ ᐅᕝᕙᓘᓐᓃᑦ ᓄᖅᑲᑎᑦᑎᓗᑎᑦ ᐊᑐᕋᒃᓴᐅᔾᔪᑎᖏᖕᓂᒃ ᐅᕝᕙᓘᓐᓃᑦ ᐱᔨᑦᑎᕋᕈᑎᒋᔭᕐᓂᑦ 

ᐊᐅᒃᑕᔫᖕᓄᑦ ᖃᖓᑐᐃᓐᓇᒃᑯᑦ, ᐱᔾᔪᑎᖃᕐᓗᑎᓪᓘᓐᓃᑦ ᐱᔾᔪᑎᖃᙱᓪᓗᑎᓪᓘᓐᓃᑦ, 30 ᐅᓪᓗᐃᑦ ᑐᓴᖅᑎᑎᖅᑳᓚᐅᕐᓗᑎᑦ ᐅᕝᓕᕙᓘᓐᓃᑦ 

ᑕᐃᒪᐃᒋᐊᖃᕈᑎᖓ ᐱᖁᔭᖅ ᒪᓕᓪᓗᒍ. 

• ᐊᖏᕆᕗᑎᑦ ᐊᐅᒃᑕᔫᖅ ᐃᓕᖕᓄᑐᐊᖅ ᐊᑐᕋᒃᓴᐅᒻᒪᑦ, ᐊᒻᒪᓗ ᐊᐅᒃᑕᔫᖅ ᑐᓂᔭᐅᓂᐊᙱᓚᖅ, ᐅᕝᕙᓘᓐᓃᑦ ᐊᑐᖅᑕᐅᓗᓂ ᐅᕝᕙᓘᓐᓃᑦ 

ᑭᒡᒐᖅᑐᐃᓗᓂ ᐊᓯᐊ ᐊᑐᕐᓂᐊᙱᓚᖅ. 

• ᐊᐅᒃᑕᔫᖅ ᐊᑐᕋᒃᓴᖓ ᒪᓕᑦᑐᖅ ᐊᒥᓲᓛᕆᒍᓐᓇᖅᑕᖏᑦ ᑭᒡᓕᖃᖅᑎᑕᐅᓪᓗᑎᑦ ᐊᑐᖅᑕᐅᓂᖓᑕ, ᐋᖅᑭᒃᑕᐅᓯᒪᓪᓗᑎᑦ ᖃᓄᐃᑦᑑᓂᖏᑦ 

ᐃᓱᓕᓐᓂᖏᑕ ᐊᓪᓕᕐᒥ. Peoples Trust Company ᐊᓯᔾᔩᔪᓐᓇᕐᒥᔪᖅ ᑕᒪᒃᑯᓂᖓ ᑭᒡᓕᖃᖅᑎᑦᑎᓂᖏᖕᓂᒃ ᒪᓕᓪᓗᒋᑦ ᐱᖁᔭᖏᑦ ᐊᒻᒪᓗ 

ᑐᓴᖅᑎᑦᑎᒐᔭᖅᑐᑦ ᓴᖅᑭᔮᖅᑎᑦᑎᓗᑎᑦ www.wefinancial.ca 30 ᐅᓪᓗᐃᑦ ᓯᕗᓂᐊᒍᑦ ᐅᓪᓗᖅ ᐊᓯᔾᔨᓛᕐᓂᐊᕐᓂᖓ ᒪᓕᓪᓗᒍ 

ᐊᑐᖅᑕᐅᓛᓕᕐᓂᖓᑕ. ᐊᓯᔾᔨᕐᓂᖓ ᐊᑐᖅᑕᐅᓕᕋᔭᖅᑐᖅ ᐅᓪᓗᖅ ᐅᖃᖅᓯᒪᔭᖓ ᑐᓴᖅᑎᑦᑎᒍᑎᒥ ᒪᓕᓪᓗᒍ. ᐊᑐᐃᓐᓇᕐᓂᕆᔭᐃᑦ ᐊᐅᒃᑕᔫᖅ, 

ᐊᓯᔾᔨᓚᐅᖅᑎᓪᓗᒍ ᑭᒡᓕᖃᕈᑎᖏᑦ ᐊᑐᕆᐊᓯᑎᑕᐅᓚᐅᖅᑎᓪᓗᒍ, ᐃᓱᒪᒋᔭᐅᒐᔭᖅᑐᖅ ᐊᖏᕋᕕᑦ ᑕᐃᒃᑯᖓᓂ ᐊᓯᔾᔨᕐᓂᐅᔪᓂᑦ. 

ᑭᒡᓕᖃᕐᓂᖏᑦ ᐊᑐᖅᑕᐅᓲᑦ ᐊᑭᑐᓂᖅᓴᐅᓗᒍ◊ 
ᐅᖓᑖᓅᙱᑦᑐᖅ ᐊᐅᒃᑕᔫᒥ ᐊᒥᐊᒃᑯᖏᑦ $20,000.00 $100,000.00 
ᑐᖔᓂᐅᙱᑦᑐᑦ ᐴᖅᓯᓗᓂ ᐊᐅᒃᑕᔫᕐᒧᑦ $25.00 $25.00 
ᐅᖓᑖᓅᙱᑦᑐᖅ ᖃᐅᑕᒫᑦ ᐴᖅᑕᐅᓂᖏᑦ 
ᐊᐅᒃᑕᔫᒧᑦ 

ᑮᓇᐅᔭᖅ $2,500.00 $2,500.00 
ᓯᒃᑭᒃᓴᔭ $10,000.00 $100,000.00 

ᐅᖓᑖᓅᙱᑦᑐᖅ ᐊᒡᒍᑐᖅᓯᒪᓂᒃᑯᑦ ᐴᖅᓯᓗᓂ ᐅᓪᓗᖅ ᐊᑕᐅᓯᖅ $10,000.00 $100,000.00 
ᐅᖓᑖᓅᙱᑦᑐᖅ ᐊᒥᓲᓂᖏᑦ ᐴᖅᓯᓗᓂ 7 ᐅᓪᓗᐃᑦ ᐊᓂᒍᕋᐃᑉᐸᑕ $20,000.00 $100,000.00 
ᐅᖓᑖᓅᙱᑦᑐᖅ ᐊᐅᒃᑲᑕᔫᒥ ᐊᓯᐊᓄᑦ ᐊᐅᒃᑕᔫᒧᑦ ᐊᐅᓪᓚᑎᑦᑎᓗᓂ ᐊᒥᓲᓂᖏᑦ 
ᐊᑕᐅᓯᐊᖅ 

$10,000.00 $20,000.00 

ᐅᖓᑖᓅᙱᑦᑐᖅ ᖃᐅᑕᒫᑦ ᐊᑐᕋᒃᓴᐅᔪᑦ ᓂᐅᕕᕐᓗᓂ $10,000.00 $20,000.00 
ᐅᖓᑖᓅᙱᑦᑐᖅ ᖃᐅᑕᒫᑦ ᑮᓇᐅᔭᖃᕐᕕᒻᒥ ᐃᒻᒥᓂᒃ ᐲᖅᓯᕕᖕᒥ ᐲᖅᓯᕕᒃᓴᖅ $1,500.00 $2,500.00 
ᐅᖓᑖᓅᙱᑦᑐᖅ ᖃᐅᑕᒫᑦ ᑲᑎᑦᑐᒋᑦ ᐊᑐᖅᑕᐅᔪᑦ ᐊᒻᒪᓗ ᑮᓇᐅᔭᑦ ᐲᖅᑕᐅᔪᑦ $11,500.00 $22,500.00 

http://www.wefinancial.ca/
http://www.wefinancial.ca/


◊ᐱᔪᓐᓇᐅᑎᖃᖅᑎᑉᐳᒍᑦ ᑭᒡᓕᖃᖅᑎᓪᓗᒋᑦ ᐃᓚᖏᑦ ᐊᐅᒃᑕᔫᑦ, ᖃᖓ ᐊᒻᒪᓗ ᓇᓗᓇᐃᖅᓯᓐᓂᕈᑦᑕ ᖃᓄᐃᓕᐅᕆᐊᖃᖅᑎᑦᑎᓂᕗᑦ ᒪᓕᑦᑕᒥᓂᐅᒍᑎᑦ 

ᖃᐅᔨᒪᒋᐊᕆᑦ: ᐊᐅᒃᑕᔫᑦ ᐊᑐᕋᒃᓴᐅᑎᑕᐅᒍᓐᓃᕈᓐᓇᕐᒪᑦ ᖃᖓᑐᐃᓐᓇᑦᑎᐊᒃᑯᑦ ᑎᒡᓕᒐᖅᑐᖃᕐᓂᕈᓂ, ᐊᐅᒃᑕᔫᒨᖓᔪᓂᑦ ᐅᕝᕙᓘᓐᓃᑦ 

ᐊᑐᖅᑕᐅᒍᓂ, ᑲᖐᓱᑦᑐᖃᓕᕐᓂᕈᓂ ᑎᒡᓕᒃᑐᖃᕐᓂᖓᓂᒃ. 

ᐊᐅᒃᑕᔫᑦ ᐊᑐᕋᒃᓴᐅᒍᓐᓃᕐᓂᖓ ᐊᒻᒪᓗ ᐊᑐᕋᒃᓴᐅᔾᔪᑎᖏᑦ ᑮᓇᐅᔭᑦ: ᐱᔪᓐᓇᐅᑏᑦ ᐊᑐᕐᓗᑎᑦ ᑮᓇᐅᔭᓂᒃ ᐴᖅᑕᐅᓯᒪᔪᑦ ᐊᐅᒃᑕᔫᓄᑦ 

ᐃᓱᓕᕝᕕᖃᙱᑦᑐᖅ. ᑮᓇᐅᔭᑦ ᐊᐅᒃᑕᔫᓐᓃᖏᓐᓇᕈᑎᑦ ᐃᓱᓕᕝᕕᖓ ᐅᓪᓗᖅ ᓇᓪᓕᕈᓂ, ᖃᐅᔨᒃᑲᕐᓗᒍ ᐱᔨᑦᑎᕋᕐᕕᒃ ᒪᓕᓐᓂᐊᕋᕕᑦ 

ᖃᓄᐃᓕᐅᖁᔭᖏᖕᓂᒃ ᖃᓄᖅ ᐊᓯᐊᓂᒃ ᐊᐅᒃᑕᔫᒥᒃ ᐱᔪᓐᓇᕋᔭᕐᒪᖔᖅᐱᑦ. ᐊᐅᒃᑕᔫᑦ ᐃᓗᐊᓂ (90) ᐅᓪᓗᐃᑦ ᐃᓱᓕᕝᕕᖓᓅᕋᓱᐊᕐᓂᖓᓂᒃ 

ᓇᓪᓕᓛᓕᕈᓂ, ᓄᑖᖅ ᐊᐅᒃᑕᔫᖅ ᐃᓕᖕᓄᑦ ᐊᐅᓪᓚᖅᑎᑕᐅᒐᔭᖅᑐᖅ ᑕᐃᑯᖓ ᑐᕌᕈᑎᖓᓄᑦ ᑐᓂᔭᒥᓂᕐᓄᑦ ᐸᐃᑉᐹᒃᑯᕕᑦᑎᓐᓃᑦᑐᖅ ᒪᓕᑦᑕᐅᓗᓂ 

ᐅᕝᕙᓘᓐᓃᑦ ᐊᐅᓪᓚᖅᑎᑕᐅᓗᓂ ᑎᑎᖅᑲᓂᐊᕐᕕᖕᓄᑦ ᐊᐃᒐᔭᕋᕕᐅᒃ. ᐊᒥᐊᒃᑯᖏᑦ ᐊᐅᓪᓛᖅᑕᐅᑲᐅᑎᒋᒐᔭᖅᑐᑦ ᓄᑖᕐᒧᑦ ᐊᐅᒃᑕᔫᖕᓄᑦ, 

ᐊᑐᖅᑕᐅᒍᓐᓇᖅᑐᑎᑦ ᐊᑕᐅᓯᐊᖅ ᐊᑐᕋᒃᓴᐅᓕᕈᓐᓇᖅᑐᓂ ᐅᖄᓚᓚᐅᑎᓪᓗᑎᑦ ᐅᕗᖓ1-855-887-3946 ᐅᕝᕙᓘᓐᓃᑦ ᑕᑯᓂᐊᕐᓗᒍ 

www.wefinancial.ca. 

ᐊᑭᖏᑦ: ᑭᑉᐹᕆᒃᑐᓃᑦᑐᑦ ᐊᓪᓕᕐᒥ ᐅᖃᖅᓯᒪᔪᑦ ᐊᑭᓕᕆᐊᖃᖅᑎᑕᐅᒍᓐᓇᖅᑐᑦ ᐊᐅᒃᑕᔫᑉ ᐊᑐᖅᑕᐅᓂᖓᓄᑦ. ᐃᓕᓴᖅᓯᕗᖏᑦ 

ᑐᓴᖅᑎᑕᐅᓯᒪᓕᕋᕕᑦ ᐊᑭᖏᖕᓂᒃ ᐊᒻᒪᓗ ᐊᖏᖅᑐᑎᑦ ᐊᑭᓖᒐᔭᕋᕕᑦ ᑕᒪᐃᓐᓂ ᐊᑭᖏᖕᓂᒃ ᒪᓕᑦᑐᒍ ᑖᓐᓇ ᐊᖏᕈᑎ. 

ᐊᑭᖏᑦ†  

ᐊᑎᓕᐅᕆᐊᙵᕐᓗᓂ (ᓄᑖᖅ ᐊᐅᒃᑕᔫᖅ) ᐊᑭᖃᙱᑦᑐᖅ 

ᐊᐅᒃᑕᔫᖅ ᐋᖅᑭᐅᒪᑎᑕᐅᓂᖓᓄᑦ ᐊᑭᖏᑦ [ᐲᖅᑕᐅᓲᑦ ᓯᕗᓪᓕᖅᐹᖓᓂ ᐅᓪᓗᖓᓂ ᑕᖅᑭᑕᒫᑦ]  
 

$4.95 

ᐴᖅᓯᓗᓂ ᑮᓇᐅᔭᓂᒃ PayDirect ᐊᑭᖃᙱᑦᑐᖅ 
ᐊᒥᓲᓂᖏᑦ ᐴᖅᓯᑲᓐᓂᕐᓗᓂ (ᓂᐅᕕᕐᕕᒻᒥ) $3.00 

POS ᓂᐅᕕᕐᓂᖅ  ᐊᑭᖃᙱᑦᑐᖅ 

ᓄᓇᓕᕐᔪᐊᑦ ᑮᓇᐅᔭᖏᑦ ᐊᓯᐊᓅᖅᑎᓪᓗᒋᑦ ᐊᑭᖏᑦ 2.50% 

ᐊᐅᒃᑕᔫᒥ ᐊᓯᐊᓄᑦ ᐊᐅᓪᓛᖅᑎᑦᑎᓗᓂ (1) $3.00 

ᐲᖅᓯᓗᓂ ᑮᓇᐅᔭᓂᒃ (ᓇᒻᒥᓂᖅ ᑮᓇᐅᔭᓂᒃ ᐲᖅᓯᕕᒃ††) – ᑲᓇᑕ & ᓄᓇᓕᕐᔪᐊᓂ ᐊᓯᖏᖕᓂᒃ $2.50(2) 

ᑕᑯᓂᐊᕐᓗᒋᑦ ᐊᐅᒃᑕᔫᑦ ᑐᑭᓯᒋᐊᕈᑎᖏᑦ ᐅᖄᓚᐅᑎᕋᓛᒃᑯᑦ / ᖃᕋᓴᐅᔭᒃᑯᑦ ᖃᐅᔨᒃᑲᐃᔾᔪᑏᑦ 
[ᐅᖄᓚᐅᑎᕋᓛᒃᑯᑦ ᑎᑎᕋᕐᓗᓂ ᐊᑭᖏᑦ 
ᐊᑭᓕᕆᐊᖃᕈᑎᑦ ᐊᑭᓕᐅᑕᐅᔭᕆᐊᖃᕋᔭᕐᒥᔪᑦ] 

ᐊᑭᖃᙱᑦᑐᖅ 

ᐃᑭᐊᖅᑭᕕᒃ ᐊᑭᖃᙱᑦᑐᖅ 
IVR $1.00 
ᐅᖃᕐᕕᐊᕐᓗᓂ ᐃᑲᔪᖅᑎᒥᒃ (ᐅᖄᓚᓗᓂ 
ᐊᑕᐅᓯᐊᖅ) 

$2.50 

ᐊᓯᔾᔨᖅᑕᐅᓗᓂ (ᐊᓯᐅᔭᐅᒍᓂ ᑎᒡᓕᒑᕆᔭᐅᒍᓂᓘᓐᓃᑦ) ᐊᐅᒃᑕᔫᖅ $10.00 

ᑐᓂᔭᐅᑲᐅᑎᒋᓂᖓ ᐊᓯᔾᔨᖅᑕᐅᔪᖅ ᐊᐅᒃᑕᔫᖅ $15.00 

ᐊᐅᒃᑕᔫᒃᑲᓐᓃᑦ $10.00 

† ᐊᓯᔾᔨᕈᑎᑦ ᒪᓕᑦᑕᐅᔭᕆᐊᖃᕋᔭᕐᒥᒧᑦ. ᑕᑯᓂᐊᕐᓗᒋᑦ ᒪᓕᒃᑕᐅᔭᕆᐊᓖᑦ ᓄᐃᓕᐅᕈᑕᐅᔭᕆᐊᓖᓪᓗ ᐊᓪᓕᕐᒥ ᐅᖃᖅᓯᒪᓪᓗᑎᑦ. 

 

†† ᖄᖓᒍᒃᑲᓐᓂᖅ ᐊᑭᓕᐅᑎᒋᔭᕆᐊᖃᕋᔭᖅᑐᑦ ᑮᓇᐅᔭᓂᒃ ᐃᒻᒥᓂᒃ ᐲᖅᓯᕕᒻᒥ ᐊᑐᖅᑕᐅᔪᑦ ᑕᐃᒃᑯᓄᖓ ᑮᓇᐅᔭᓂᒃ ᐃᒻᒥᓂᒃ ᐲᖅᓯᓕᕕᖕᓂ 
ᐊᐅᓚᑦᑎᔨᐅᔪᓄᑦ, ᑕᒪᓐᓇ ᐊᐅᓚᒍᓐᓇᕐᓇᑎᒍᑦ. 

(1)ᐊᑭᖓ ᐊᑭᓕᐅᑕᐅᒐᔭᖅᑐᖅ ᐊᐅᓪᓛᖅᓯᕕᐅᔪᒧᑦ. 

(2)ᐊᑕᐅᓯᐊᖅ ᑮᓇᐅᔭᓂᒃ ᐃᒻᒥᓂᒃ ᐲᖅᓯᕕᒃ ᐲᖅᓯᓗᓂ ᐊᑭᖃᙱᑦᑐᖅ ᐊᑕᐅᓯᐊᖅ ᑕᖅᑭᒧᑦ ᐊᐅᒃᑕᔫᖁᑎᓖᑦ ᑕᖅᑭᑕᒫᑦ PayDirect. 

ᑮᓇᐅᔭᑦ ᐴᖅᑕᐅᔪᑦ ᐊᐅᒃᑕᔫᕐᒧᑦ ᓇᓪᓕᐅᒃᑯᒫᖅᓯᒪᔭᐅᙱᑦᑐᖅ Canada Deposit Insurance Corporation (CDIC). 

ᐊᓯᐅᔭᐅᓯᒪᔪᑦ ᐅᕝᕙᓘᓐᓃᑦ ᑎᒡᓕᒑᒥᓃᑦ ᐊᐅᒃᑕᔫᑦ ᐅᕝᕙᓘᓐᓃᑦ ᓇᕿᑦᑕᕆᐊᓖᑦ ᓇᓗᓇᐃᒃᑯᑕᑎᑦ: ᐱᕙᓪᓕᐊᒋᐊᖃᖅᑐᑎᑦ ᖃᓄᓕᒫᖅ 

ᐱᔪᓐᓇᕐᓂᓕᒫᕐᓂᒃ ᐊᑐᕋᒃᓴᐅᒍᑎᑦ ᓴᐳᑎᓗᒍ ᐊᐅᒃᑕᔫᑦ ᐊᒻᒪᓗ/ᐅᕝᕙᓘᓐᓃᑦ ᓇᕿᑦᑕᕆᐊᓕᑉ ᓇᓗᓇᐃᒃᑯᑕᖓ ᐊᓯᐅᔨᓂᐊᙱᓐᓇᕕᑦ, 



ᑎᒡᓕᑦᑕᐅᓂᐊᙱᒻᒪᑦ, ᐅᕝᕙᓘᓐᓃᑦ ᐊᑐᖅᑕᐅᖁᙱᓪᓗᒍ ᐊᑐᖅᑕᐃᓕᑎᓪᓗᒍ. ᑎᑎᕋᖅᓯᒪᔭᕆᐊᖃᙱᑦᑕᐃᑦ, ᐅᖃᐅᓯᕆᓗᒍᓗ ᓇᕿᑦᑕᕆᐊᓕᒃ 

ᓇᓗᓴᐃᒃᑯᑕᖓ ᐊᓯᐊᓄᑦ, ᐱᖃᓯᐅᑎᓗᒋᑦ ᐃᓚᑎᑦ ᐱᖃᑎᑎᓪᓗ ᐅᖃᐅᑎᑦᑕᐃᓕᓗᒋᑦ. ᐊᓯᐅᔨᒍᕕᐅᒃ ᐊᐅᒃᑕᔫᑦ ᐊᒻᒪᓗ/ᐅᕝᕙᓘᓐᓃᑦ 

ᓇᕿᑦᑕᕆᐊᓕᒃ ᓇᓗᓇᐃᒃᑯᑕᖓ ᐅᕝᕙᓘᓐᓃᑦ ᖃᐅᔨᒍᕕᑦ ᓇᕿᑦᑕᕆᐊᓕᒃ ᓇᓗᓇᐃᒃᑯᑕᖓ ᖃᐅᔨᔭᐅᓐᓂᕈᓂ ᐃᓄᒻᒧᑦ ᐊᓯᐊᓄᑦ, 

ᐅᖄᓚᑲᐅᑎᒋᔭᕆᐊᖃᖅᑐᑎᑦ ᐅᖄᓚᕕᒻᒧᑦ ᐱᔨᑦᑎᕋᖅᑎᓄᑦ ᐅᕗᖓ 1-855-887-3946. ᓇᕿᑦᑕᕆᐊᓕᒃ ᓇᓗᓇᐃᒃᑯᑕᖓ ᐊᓯᖕᓄᑦ 

ᓇᓚᐅᒃᑖᖅᑕᐅᓴᕋᐃᒐᒃᓴᐅᑎᙱᓪᓗᒍ. ᑕᒪᐃᓐᓂ ᐊᑐᖅᑕᑦ ᐊᐅᒃᑕᔫᕐᒧᑦ ᑐᓴᖅᑎᑦᑎᓚᐅᙱᓐᓂᕐᓂ We Fiancial−ᒃᑯᓐᓂᑦ ᐃᓕᖕᓄᑦ 

ᐊᑐᖅᑕᒥᓂᐅᓂᕋᖅᑕᐅᒐᔭᖅᑐᑦ.  

ᐳᐃᒍᕐᓂᕈᕕᐅᒃ ᓇᕿᑦᑕᕆᐊᓕᒃ ᓇᓗᓇᐃᒃᑯᑕᖓ, ᐊᓯᔾᔨᕈᓐᓇᖅᑕᐃᑦ ᓇᕿᑦᑕᕆᐊᓕᒃ ᓇᓗᓇᐃᒃᑯᑕᖓ ᐅᖄᓚᓗᑎᑦ ᐱᔨᑦᑎᕋᕐᕕᑎᓐᓄᑦ ᐅᕗᖓ 1-855-

887-3946 ᐅᕝᕙᓘᓐᓂᑦ ᖃᕋᓴᐅᔭᒃᑯᑦ ᐅᕘᓇ www.wefinancial.ca. ᓇᕿᑦᑕᕆᐊᓕᒃ ᓇᓗᓇᐃᒃᑯᑕᖓ ᐊᑐᕋᒃᓴᐅᑎᑕᐅᒍᓐᓃᕈᓐᓇᕐᒪᑦ ᑕᒻᒪᕈᕕᑦ 

ᓇᕿᑦᑕᕐᓗᑎᑦ ᓇᓗᓇᐃᒃᑯᑕᖓᓂᒃ ᐱᖓᓱᐊᖅᑎᖅ (3). ᓇᕿᑦᑕᕆᐊᓕᒃ ᓇᓗᓇᐃᒃᑯᑕᖓ ᐊᑐᕋᒃᓴᐅᑎᑕᐅᒍᓐᓃᕈᓂ, ᐅᖄᓚᓗᑎᑦ ᐱᔨᑦᑎᕋᕐᕕᑎᓐᓄᑦ 

ᐃᑲᔪᖅᑕᐅᓂᐊᕋᕕᑦ. ᓇᕿᑦᑕᕆᐊᓕᒃ ᓇᓗᓇᐃᒃᑯᑕᖓ ᐊᑐᕋᒃᓴᐅᑎᑕᐅᒍᓐᓃᕈᓂ, ᐅᕝᕙᓘᓐᓃᑦ ᓂᐅᕕᕐᕕᒃ ᐊᐅᒃᑕᔫᖅ ᐃᓗᐊᓅᕈᑎᖓ ᐱᔪᓐᓇᖁᓪᓗᒍ 

ᐊᑭᓖᓗᓂ ᐊᒻᒪᓗ ᓇᕿᑦᑕᕆᐊᓕᒃ ᓇᓗᓇᐃᒃᑯᑕᖓ ᐊᑐᖅᑕᐅᓇᓱᐊᖅᑎᓪᓗᒍ, ᐊᑎᓕᐅᕆᐊᖃᕋᔭᖅᑐᑎᑦ ᑮᓇᐅᔭᑦ ᐊᑐᖅᑕᖕᓄᑦ ᓂᐅᕕᕐᕕᓂ, 

ᐃᑲᔪᖅᑐᖅᑕᐅᒍᓂ ᓈᒻᒪᒋᔭᐅᒍᓂᓗ ᓂᐅᕕᕐᕕᖃᖅᑐᒧᑦ. ᐱᔪᓐᓇᐅᑎᖃᖅᑎᑉᐳᒍᑦ ᖃᐅᔨᓴᕐᓗᑕ ᓱᓕᔫᓂᖓᓂᒃ ᓇᓕᐊᓐᓂᑐᐃᓐᓇᖅ 

ᖃᓄᐃᓐᓂᕋᐃᔪᖃᖅᑐᒥᓂᐅᒍᓂ, ᐱᖃᓯᐅᑎᓪᓗᒋᑦ ᓇᓗᓇᐃᖅᑕᐅᖁᓗᒍ ᑭᓇᐅᒻᒪᖔᖅᐱᑦ. ᑎᑎᕋᖅᓯᒪᔪᑎᒍᑦ ᖃᓄᐃᓐᓂᕋᐃᔪᒥᓂᐅᒍᓐᓇᕐᒥᔪᑎᑦ 

ᐊᑎᓕᐅᖅᓯᒪᓗᒍ ᓱᓕᔪᒥᒃ ᐅᖃᕐᓂᕋᕐᓗᑎᑦ. ᐊᑭᓖᑎᑕᐅᒐᔭᖅᑐᑎᑦ ᐊᐅᒃᑕᔫᑦ ᐊᓯᔾᔨᖅᑕᐅᓂᖓᑕ ᐊᑭᖓᓂᒃ ᓇᓗᓇᐃᔭᖅᑕᐅᓯᒪᓪᓗᑎᑦ ᐊᑭᖏᑕ 

ᑎᑎᖅᑐᖅᓯᒪᓂᖏᖕᓂᒃ ᑭᑉᐹᕆᒃᑐᓃᑦᑐᑦ. 30−ᓄᑦ ᐅᓪᓗᓄᑦ ᐊᑯᓂᐅᓂᖃᕈᓐᓇᖅᑐᖅ ᑲᒪᒋᓗᒍ ᑐᒃᓯᕋᐅᑏᑦ. 

ᐊᐅᒃᑕᔫᒥᒃ ᑎᒍᒥᐊᖅᑎᐅᒃᑲᓐᓂᖅᑐᑦ: ᐊᐱᕆᒍᓐᓇᖅᑐᑎᑦ We Financial ᑐᓂᓯᒃᑲᓐᓂᖁᔨᓗᑎᑦ ᐃᓄᖕᓄᑦ ᐊᐅᒃᑕᔫᖑᔪᓂᑦ ᐊᑎᖓ ᐊᑐᖅᑕᐅᓗᓂ ᑕᐃᒃᑯᐊ 

ᐃᓄᐃᑦ ᓇᓗᓇᐃᖅᑕᑎᑦ ᐊᑐᕈᓐᓇᖅᑎᓪᓗᒋᑦ. ᐊᑭᓖᑎᑕᐅᒐᔭᖅᑐᑎᑦ ᐊᑭᖓᓄᑦ ᐊᑐᓂ ᐊᐅᒃᑕᔫᒃᑲᓐᓃᑦ ᐊᐅᓪᓚᖅᑎᑕᐅᒍᑎᑦ ᐋᖅᑭᒃᓯᒪᓂᖏᑦ ᐊᑭᖏᑦ 

ᐅᖃᖅᓯᒪᔪᑦ ᐊᑭᖏᑕ ᑎᑎᖅᑐᖅᓯᒪᓂᖏᑦ ᑭᑉᐹᕆᑦᑐᒥ, ᐲᖅᑕᐅᒐᔭᖅᑐᑎᑦ ᑮᓇᐅᔭᑦ ᐊᐅᒃᑕᔫᕕᑦ ᐊᒥᐊᒃᑯᖏᖕᓂᒃ. ᑐᑭᓯᒋᐊᕈᒪᒍᓐᓇᖅᑐᒍᑦ ᐃᓄᒃ ᑭᓇᐅᒻᒪᖔᖅ 

ᐱᓯᒪᑦᑎᖁᔭᐃᑦ We Finacial ᑐᓂᓯᓗᑎᑦ ᐃᓄᒻᒧᑦ ᐊᐅᒃᑕᔫᖅᑖᖅᑎᒃᑲᓐᓂᖁᓪᓗᒍ ᐊᓯᖕᓄᑦ ᐊᑐᕐᓂᕐᓗᒃᑕᐅᓂᐊᙱᒻᒪᑦ ᐊᒻᒪᓗ ᒪᓕᑦᑎᐊᖁᓪᓗᑕ 

ᐱᔾᔪᑎᖃᕐᓗᑕ ᐊᒻᒪᓗ ᐱᔪᓐᓇᐅᑎᖃᖅᑎᑉᐳᒍᑦ ᐋᒡᒑᕐᓗᑕ ᑐᒃᓯᕋᐅᑎᖕᓂ ᐃᓄᖕᒧᑦ ᐊᐅᒃᑕᔫᖑᔪᑦ ᑐᓂᔭᐅᖁᔭᕐᓄᑦ. ᑕᒪᐃᓐᓂᓕᒫᖅ ᐃᓚᔭᐅᔪᑦ ᐃᓄᖕᓄᑦ 

ᐊᐅᒃᑕᔫᑦ ᑲᑐᔾᔨᒐᔭᖅᑐᑦ ᑕᐃᔅᓱᒥᖓᔅᓴᐃᓐᓇᖅ ᐊᐅᒃᑕᔫᕐᒥ ᑮᓇᐅᔭᖃᕐᕕᖓᓂᒃ. ᖃᑦᑎᑐᐃᓐᓇᑦ ᐊᒥᓲᓂᖏᑦ ᑮᓇᐅᔭᑦ ᐴᖅᑕᐅᔪᑦ ᓇᓕᐊᓐᓄᑐᐃᓐᓇᖅ 

ᑲᓱᖅᓯᒪᔪᓄᑦ ᐃᓄᖕᓄᑦ ᐊᐅᒃᑕᔫᖃᕐᕕᒋᔭᐅᔪᑦ ᐊᑐᕈᓐᓇᖅᑕᐅᒐᔭᕐᒪᑕ ᓇᓕᐊᓐᓄᑐᐃᓐᓇᖅ ᐊᓯᖕᓄᒃ ᑲᓱᖅᑎᑕᐅᓯᒪᔪᑦ ᐃᓄᖕᓄᑦ ᐊᐅᒃᑕᔫᖃᖅᑎᑕᓄᑦ. 

ᐊᐅᒃᑕᔫᕐᒥ ᑮᓇᐅᔭᖃᕐᕕᖓ ᐊᒻᒪᓗ ᐊᑐᖅᑕᐅᖃᑦᑕᖅᓯᒪᓂᖏᑕ ᑐᑭᓯᒋᐊᕈᑎᖏᑦ ᕿᒥᕐᕈᔭᐅᔪᓐᓇᖅᑐᑦ ᑕᒪᐃᓐᓄᓕᒫᑦᑎᐊᖅ ᑲᓱᖅᓯᒪᔪᓄᑦ ᐊᐅᒃᑕᔫᒥᒃ 

ᑎᒍᒥᐊᖅᑎᓄᑦ. ᐃᓄᖕᓄᑦ ᐊᐅᒃᑕᔫᖑᒃᑲᓐᓂᖅᑐᑦ ᐱᔭᐅᓲᑦᐊᒻᒪᓗ ᑎᒍᒥᐊᖅᑎᐅᔪᑦ ᐊᐅᒃᑕᔫᕐᒥ ᐊᐅᓚᑕᐅᒐᔭᖅᑐᑦ ᒪᓕᓪᓗᒍ ᑖᓐᓇ ᐊᖏᕈᑎ, ᐊᒻᒪᓗ ᑕᒪᐃᓐᓂ 

ᐴᖅᓯᕕᐅᒃᑲᓐᓂᕈᑎᖏᑦ ᐊᒻᒪᓗ ᑮᓇᐅᔭᑦ ᐊᑐᖅᑕᐅᔪᑦ ᑖᒃᑯᓄᖓ ᐃᓚᔭᐅᓯᒪᔪᓄᑦ ᐊᐅᒃᑕᔫᖃᖅᑎᑕᓄᑦ ᐃᓄᖕᓄᑦ ᐊᐅᒃᑕᔫᖏᑦ ᐃᓱᒪᒋᔭᐅᒐᔭᖅᑐᑦ 

ᑲᑎᙵᑎᑕᐅᓗᑎᑦ ᑮᓇᐅᔭᑦ ᐊᑐᖅᑕᐅᓂᖏᖕᓂᒃ ᐊᒻᒪᓗ ᐴᖅᓯᕕᐅᔾᔪᑏᑦ ᑭᒡᓕᖃᕐᓂᖏᑦ ᐊᑐᖅᑕᐅᔭᕆᐊᖃᕋᔭᖅᑐᑦ. ᑕᒪᐃᓐᓂ ᐃᓄᐃᑦ ᑐᓂᓯᔭᕗᑦ 

ᐃᓚᒋᐊᕈᑎᓂᑦ ᐃᓄᖕᓅᖓᒧᑦ ᐊᐅᒃᑕᔫᑦ ᑲᒪᒋᔭᖃᕆᐊᖃᕋᔭᕐᒥᔪᑦ ᐃᕝᕕᓪᓗ ᐊᒻᒪᓗ ᑕᒪᐃᓐᓄᓕᒫᖅ ᒪᓕᑦᑕᐅᔭᕆᐊᓕᖕᓂᒃ ᒪᓕᒋᐊᖃᕋᔭᖅᑐᑦ ᐊᖏᕈᑎᒥ 

ᑕᒪᐃᓐᓄᓕᒫᖅ ᐊᐅᒃᑕᔫᓕᓕᒫᑦ ᐊᒪᓗ ᐊᐅᒃᑕᔫᖅᑖᖅᑎᑕᐅᔪᖅ ᐊᓯᐊ ᐃᓄᒃ ᐃᕝᕕᓪᓗ ᐊᒻᒪᓗ ᑕᒪᐃᓐᓂᓕᒫᕐᒨᖓᔪᓂᑦ ᐊᑭᓖᒋᐊᖃᕋᔭᖅᑐᓯ ᑕᒪᔅᓯ 

ᓇᓕᐊᓐᓄᑐᐃᓐᓇᖅ ᐊᒻᒪᓗ ᑕᒪᐃᓐᓄᓕᒫᖅ ᐊᑭᖏᖕᓄᑦ, ᐊᓯᐅᔭᐅᔪᓄᑦ ᐅᕝᕙᓘᓐᓃᑦ ᐊᑐᓗᐊᖅᑕᒥᓂᐅᔪᓄᑦ ᑮᓇᐅᔭᓄᑦ. ᑎᓕᓯᔾᔪᑎᖏᑦ 

ᐊᐅᒃᑕᔫᖃᖅᑎᓪᓗᐊᑕᑉ ᑭᓯᐊᓂ ᒪᓕᓐᓂᐊᖅᑕᕗᑦ (ᐱᓇᓱᐊᓚᐅᖅᓯᒪᔪᖅ) ᐊᒻᒪᓗ ᓇᓕᐊᑐᐃᓐᓇᐃᑦ ᑐᓴᖅᑎᑦᑎᒍᑏᑦ ᐃᓚᔭᐅᔪᓄᑦ ᐃᓄᐃᑦ ᐊᐅᒃᑕᔫᖏᑦ 

ᑐᓂᔭᐅᔪᑦ ᑐᕌᖓᑎᑕᐅᒐᔭᖅᑐᑦ ᑎᒍᒥᐊᖅᑎᓪᓗᑕᒧᑦ ᐃᓱᒪᒋᔭᐅᓯᒪᒐᔭᖅᑐᑎᓪᓗ ᑐᓴᖅᑎᑦᑎᔾᔪᑏᑦ ᑕᒪᐃᓐᓄᑦ ᑎᒍᒥᐊᖅᑎᓄᑦ ᑐᕌᖓᓂᖃᕐᓂᕋᖅᑕᐅᓗᑎᑦ. 

ᐃᓛᒃᑰᖓᓗᑎᑦ ᑮᓇᐅᔭᑦ ᐊᑐᖅᑕᐅᓂᖏᑦ ᐊᑭᓕᐅᑎᖃᕐᓗᑎᑦ: ᐊᒥᐊᒃᑯᖏᑦ ᑮᓇᐅᔭᑦ ᐊᐅᒃᑕᔫᓂᑦ ᐊᒥᒐᖅᓯᒍᑎᑦ ᑕᒪᐃᓐᓄᑦ ᓂᐅᕕᐅᑎᒋᔭᐅᓇᓱᐊᖅᑐᑦ 

ᐊᒥᓲᓂᖏᖕᓄᑦ, ᐊᐱᕆᒍᓐᓇᖅᑐᑎᑦ ᓂᐅᕕᕐᕕᓕᒻᒥᒃ ᐊᖏᕋᔭᕐᒪᖔᕐᒥᒃ ᐃᓛᒃᑰᖓᓗᒋᑦ ᐊᕕᑕᐅᓗᑎᑦ ᐊᒥᓲᓂᖏᑦ ᐊᑭᓕᐅᑎᒋᓗᒋᑦ. ᐃᓛᒃᑰᖓᓗᒋᑦ 

ᐊᕕᑕᐅᓗᑎᑦ ᐊᒥᓲᓂᖏᑦ ᐊᑭᓕᐅᑎᖏᑦ ᐊᑐᕈᓐᓇᑎᑦᑎᒐᔭᖅᑐᑦ ᐊᒥᐊᒃᑯᖏᖕᓂᒃ ᑮᓇᐅᔭᓂᒃ ᐊᐅᒃᑕᔫᖕᓂ ᐊᑭᓖᓗᑎᑦ ᐃᓚᖓᓂᒃ ᓂᐅᕕᕋᓱᐊᖅᑕᕕᑦ 

ᐊᒥᓲᓂᖏᖕᓂᑦ ᐊᒻᒪᓗ ᐊᑭᓕᕐᓗᒋᑦ ᐊᒥᐊᒃᑯᖏᑦ ᐊᓯᐊᑎᒍᑦ (ᓲᕐᓗᒃ ᑮᓇᐅᔭᑎᒍᑦ, ᓯᒃᑭᒃᓴᔭᑎᒍᑦ, ᐊᑭᓕᒃᓴᓂᐅᑎ ᐊᐅᒃᑕᔫᖅ, ᐅᕝᕙᓘᓐᓃᑦ ᑮᓇᐅᔭᖃᕐᕕᒻᒥ 

ᐊᐅᒃᑕᔫᖅ ᐊᑭᓕᐅᑎ). ᐃᓚᖏᑦ ᓂᐅᕕᕐᕖᑦ ᑮᓇᐅᔭᖅᑎᒍᑦ ᐊᑭᓖᑎᑦᑎᓲᑦ ᐊᑭᓕᐅᑕᐅᖁᓪᓗᒋᑦ ᐊᑭᓕᖅᑕᐅᙱᑦᑐᑦ. ᑐᓴᖅᑎᙱᒃᑯᕕᐅᒃ ᓂᐅᕕᕐᕕᐅᔪᖅ 

ᐊᕕᓪᓗᒋᑦ ᐃᓛᒃᑯᑦ ᐊᑭᓖᒋᐊᖃᕋᔭᕋᕕᑦ ᐊᑐᓚᐅᙱᓪᓗᒍ ᐊᐅᒃᑕᔫᑦ, ᐊᐅᒃᑕᔫᑦ ᐊᖏᖅᑕᐅᙲᓐᓇᕋᔭᕐᒪᑦ ᑕᐃᒪᐃᙱᒃᑯᕕᑦ. ᓂᐅᕕᕐᕖᑦ 

ᑕᐃᒪᐃᒋᐊᑐᙱᑦᑐᑦ ᐊᒻᒪᓗ ᐊᖏᙲᓐᓇᕈᓐᓇᖅᑐᑦ ᐃᓛᒃᑰᖓᓗᒋᑦ ᐊᕕᑕᐅᓗᑎᑦ ᐊᒥᓲᓂᖏᑦ ᐊᑭᓕᐅᑎᒋᔭᐅᓇᓱᐊᕈᑎᖏᑦ. 

ᐃᓄᐃᑦ ᑐᑭᓯᒋᐊᕈᑎᖏᑦ: ᐱᓇᓱᐊᕐᓗᑎᑦ ᐊᐅᒃᑕᔫᕐᒥ, ᐊᖏᖅᐳᑎᑦ ᓄᐊᑕᐅᓂᖕᓂᒃ, ᐊᑐᖅᑕᐅᓂᖏᖕᓂᒃ, ᓴᒃᑯᑕᐅᓂᖏᖕᓂᒃ ᐊᒻᒪᓗ ᐱᓯᒪᔭᐅᓂᖏᖕᓂᒃ 

ᑐᑭᓯᒋᐊᕈᑎᕕᑦ ᑖᒃᑯᓄᖓ Peoples Trust Company ᐊᒻᒪᓗ ᐱᔨᑦᑎᕋᖅᑎᖏᖕᓄᑦ ᓇᓗᓇᐃᔭᖅᑕᐅᓯᒪᓪᓗᓂ ᐊᓪᓕᕐᒥ. ᓄᐊᑕᐅᔭᕆᐊᖃᕐᒪᑕ 

ᑐᑭᓯᒋᐊᕈᑏᑦ ᐊᖏᕈᑎᓕᐅᕐᓗᓂ ᑲᒪᒋᔭᐅᓂᖓᓂᓪᓗ ᑖᔅᓱᒪᑉ ᐊᖏᕈᑎᑉ. ᑕᐃᒪᐃᒻᒪᑦ, ᐊᖏᙱᒃᑯᕕᑦ ᓄᐊᑕᐅᓂᖏᖕᓂᒃ, ᐊᑐᖅᑕᐅᓂᖏᖕᓂᒃ, 

ᓴᒃᑯᑕᐅᓂᖕᓂᒃ ᐊᒻᒪᓗ ᐱᓯᒪᔭᐅᓂᖏᖕᓂᒃ ᓇᒻᒥᓂᖅ ᑐᑭᓯᒋᐊᕈᑎᕕᑦ, ᐱᓇᓱᐊᙲᓐᓇᕆᐊᖃᖅᐳᑎᑦ ᐅᕝᕙᓘᓐᓃᑦ ᐊᑐᕆᐊᖃᙱᓚᑦ ᐊᐅᒃᑕᔫᖅ. 

http://www.wefinancial.ca/


ᐊᐅᒃᑕᔫᒥ ᑎᒍᒥᐊᖅᑎᓪᓗᑕᑉ ᑲᒪᒋᔭᕆᐊᓕᖏᑦ ᒪᓕᑦᑐᒍ ᑖᓐᓇ ᐊᖏᕈᑎ: 
• ᖃᓄᓕᒫᖅ ᐱᔪᓐᓇᕐᓂᓕᒫᑦ ᐊᑐᕐᓗᒍ ᓴᐳᑎᒐᓱᐊᕆᐊᓖᑦ ᐊᐅᒃᑕᔫᑦ (ᐊᒻᒪᓗ ᓇᕿᑦᑕᕆᐊᓕᒃ ᓇᓗᓇᐃᒃᑯᑕᖓ, ᐊᑐᓲᕆᒍᕕᐅᒃ) 

ᐊᓯᐅᔨᓂᐊᙱᓐᓇᕕᐅᒃ, ᑎᒡᓕᒑᕆᔭᐅᓂᐊᙱᒻᒪᑦ, ᐅᕝᕙᓘᓐᓂᑦ ᐊᑐᖁᙱᓪᓗᒍ ᐊᑐᖅᑕᐅᓂᐊᙱᒻᒪᑦ. ᐊᓯᐅᔨᒍᕕᐅᒃ ᐊᐅᒃᑕᔫᑦ (ᐅᕝᕙᓘᓐᓃᑦ 

ᓇᕿᑦᑕᕆᐊᓕᒃ ᓇᓗᓇᐃᒃᑯᑕᖓ), ᐅᖄᓚᑲᐅᑎᒋᔭᕆᐊᖃᖅᑐᑎᑦ ᐱᔨᑦᑎᕋᕐᕕᑎᓐᓄᑦ. 

• ᐊᑐᕋᒃᓴᐅᓕᖅᑎᒋᐊᓖᑦ ᐊᒻᒪᓗ/ᐅᕝᕙᓘᓐᓃᑦ ᐊᑎᓕᐅᕐᓗᒍ ᐊᐅᒃᑕᔫᑦ ᐊᐅᒃᑕᔫᑦ ᐱᓚᐅᕐᓗᒍ ᑎᓕᓯᔾᔪᑎᖏᑦ ᒪᓕᓪᓗᒋᑦ. 

• ᑐᓂᑲᐅᑎᒋᔭᕆᐊᓖᑦ ᐊᐅᒃᑕᔫᑦ ᐅᕙᑦᑎᓐᓄᑦ ᑐᒃᓯᕌᕆᒍᑦᑎᒍᑦ. 

• ᖃᐅᔨᒪᑦᑎᐊᕆᐊᖃᖅᑐᑎᑦ ᑮᓇᐅᔭᖃᑦᑎᐊᕋᓗᐊᕐᒪᖔᖅᐱᑦ ᐊᐅᒃᑕᔫᖕᓂ ᐊᑭᓕᐅᑎᒋᔭᐃᓐᓇᕆᖁᓪᓗᒋᑦ ᐊᑐᕋᓱᐊᖅᑕᑎᑦ ᓂᐅᕕᐅᑎᒋᓗᒋᑦ 

ᐊᐅᒃᑕᔫᖕᓄᑦ. 

• ᑐᑭᓯᒋᐊᕈᑎᑦᑦ, ᑐᕌᖓᔪᑦ ᐊᐅᒃᑕᔫᖕᓄᑦ, ᐊᓯᔾᔨᕈᑎᖏᑦ, ᐊᓯᔾᔨᕈᑎᑦ ᑐᓴᖅᑎᑦᑕᕆᐊᓕᑦᑎᑦ We Financial ᐊᓯᔾᔨᕐᓂᐅᑉ ᒥᒃᓵᓅᖓᔪᑦ. 

• ᖃᐅᔨᒍᕕᑦ ᑐᑭᓯᒋᐊᕈᑎᑎᑦ, ᑐᕌᖓᔪᑦ ᐊᐅᒃᑕᔫᖕᓄᑦ, ᑕᒻᒪᖅᓯᒪᒍᑎᑦ, ᑐᓴᖅᑎᒋᐊᖃᖅᑕᑎᒍᑦ ᐱᑦᑎᐊᖅᓯᒪᔪᓂᑦ ᑐᑭᓯᒋᐊᖅᑎᓪᓗᑕ. 

• ᑕᒻᒪᖅᓯᒪᔪᒥᒃ ᖃᐅᔨᒍᕕᑦ ᐊᑐᖅᑕᒥᓂᕐᓄᑦ ᐊᐅᒃᑕᔫᒧᑦ, ᑕᒻᒪᖅᑕᐅᓯᒪᓂᖓ ᓂᐅᕕᕐᕕᒧᑦ ᐅᖃᐅᓯᕆᔭᕆᐊᓖᑦ ᑮᓇᐅᔭᑦ ᐊᑐᕐᕕᒥᓂᕐᓄᑦ 

ᓂᐅᕕᖅᑎᓪᓗᑎᑦ. 

• ᐊᐃᕙᐅᑎᖃᕈᒪᒍᕕᑦ ᑮᓇᐅᔭᓂᒃ ᐊᑐᖅᑕᒥᓂᕐᓂᒃ ᐊᐅᒃᑕᔫᖕᓄᑦ, ᑐᓴᖅᑎᒋᐊᓕᑦᑎᑦ We Financial ᑎᑎᕋᖅᓯᒪᔪᑎᒍᑦ ᐊᐃᕙᑎᔾᔪᑎᖕᓂ 30 

ᐅᓪᓗᐃᑦ ᐃᓗᐊᓂ ᐊᑐᓚᐅᖅᑎᓪᓗᒍ ᐊᐅᒃᑕᔫᑦ.  
• ᐊᑐᕆᐊᖃᖅᑐᑎᑦ ᖃᕋᓴᐅᔭᖅᑎᒍᑦ ᐃᑲᔫᑎᖏᖕᓂᒃ ᐋᖅᑭᒃᑕᐅᓯᒪᔪᑦ ‘ᐃᑭᐊᖅᑭᕕᒃ ᐊᒻᒪᓗ ᐊᑐᐃᓐᓇᐅᒪᓂᖏᑦ’, ᐊᓪᓕᕐᒦᑦᑐᑎᑦ ᑐᑭᓯᒋᐊᕈᑎᖏᑦ. 

 

ᓇᓗᓇᐃᔭᖅᓯᒪᓂᖏᑦ ᒪᓕᑦᑕᐅᔭᕆᐊᓖᑦ ᐊᒻᒪᓗ ᖃᓄᐃᓕᐅᕈᑎᒋᔭᐅᔭᕆᐊᓖᑦ:  

ᑐᑭᖏᑦ: 

• ‘ᐊᖏᕈᑎ’ ᑐᑭᖃᖅᑐᖅ ᑖᔅᓱᒥᖓ We Financial Visa Prepaid Card Cardholder Agreement ᐊᑭᓕᒃᓴᓂᒍᓐᓇᐅᑎ 

ᐊᑭᓕᖅᓯᒪᔮᖅᑐᖅ ᐊᐅᒃᑕᔫᒥᒃ ᑎᒍᒥᐊᖅᑎᐅᔪᑉ ᐊᖏᕈᑎᖓ ᑖᒃᑯᓄᖓ Peoples Trust Company ᐊᒻᒪᓗ ᐊᐅᒃᑕᔫᕐᒥᒃ ᑎᒍᒥᐊᖅᑎᐅᔪᖅ ᐊᒻᒪᓗ 

ᑕᒪᐃᓐᓂᓕᒫᑦ ᑎᑎᖅᑲᖏᑦ ᐅᖃᐅᑕᐅᓲᑦ ᑕᕝᕙᓂ, ᐊᐅᓚᑦᑎᔪᑦ ᐊᑐᕐᓂᐊᓂᕐᖕᓂ We Financial Visa ᐊᑭᓕᖅᓯᒪᔭᕇᖅᑐᖅ ᐊᐅᒃᑕᔫᖅ. 

• ‘ᐋᖅᑭᒋᐊᖅᑕᐅᓂᖓ’ ᐅᖃᐅᓯᓕᒃ ᓇᓕᐊᑐᐃᓐᓇᖅ ᐊᓯᔾᔨᖅᑕᐅᒍᓂ ᒪᓕᑦᑕᐅᔭᕆᐊᓕᖕᓄᑦ ᐅᕝᕙᓘᓐᓃᑦ ᖃᓄᐃᓕᐅᕈᑕᐅᒋᐊᓕᖏᖕᓄᑦ ᑕᕝᕙᓂ ᐊᖏᕈᑎᒥ 

ᐅᕝᕙᓘᓐᓃᑦ ᐃᓚᔭᐅᔪᖃᕈᓂ ᒪᓕᑦᑕᐅᔭᕆᐊᓕᖕᓂᑦ ᐅᕝᕙᓘᓐᓃᑦ ᖃᓄᐃᓕᐅᕈᑕᐅᔭᕆᐊᓕᖕᓂᒃ, ᐱᖃᓯᐅᑎᓪᓗᒋᑦ ᐊᒥᓱᕈᕆᐊᖅᑕᐅᓂᖏᑦ 

ᐃᓚᔭᐅᓂᖏᓪᓘᓐᓃᑦ ᓄᑖᑦ ᐊᑭᓕᖅᑕᐅᔭᕆᐊᖃᓲᑦ. 

• ‘ᑐᕌᖓᔪᖅ ᐱᖁᔭᖅ’ ᑐᑭᓕᒃ ᑮᓇᐅᔭᖃᕐᕖᑦ ᐊᒻᒪᓗ ᐊᑐᖅᑐᐊᓂᕐᒧᑦ ᑲᒻᐸᓂᐅᔪᑦ ᐱᖁᔭᖓ (ᑲᓇᑕ), ᐃᓄᐃᑦ ᑐᑭᓯᒋᐊᕈᑎᖏᑦ ᓴᐳᑎᑕᐅᓂᖏᑦ ᐊᒻᒪᓗ 

ᖃᕋᓴᐅᔭᒃᑯᑦ ᑎᑎᖅᑲᑦ ᐱᖁᔭᖅ (ᑲᓇᑕ), ᐱᖁᔭᖅ ᓴᐳᔾᔭᐅᓂᖏᖕᓄᑦ ᐃᓄᐃᑦ ᑐᑭᓯᒋᐊᕈᑎᖏᑦ ᓇᖕᒥᓂᖁᑎᖃᖅᑎᐅᔪᓄᑦ (ᑯᐸᑭ), ᓂᐅᕕᖅᐸᑦᑐᑦ 

ᓴᐳᔾᔭᐅᓂᖏᖕᓄᑦ ᐱᖁᔭᖅ (ᑯᐸᑭ), ᐱᕋᔭᖕᓃᕐᒦᙶᖅᑐᑦ ᑮᓇᐅᔭᖅᑖᕆᔭᒥᓃᑦ (ᑮᓇᐅᔭᓂᒃ ᐱᖁᔭᖅᑎᒍᑦ ᓯᖁᒥᑦᑎᓪᓗᓂ ᓅᑎᕆᖃᑦᑕᕐᓂᖅ) ᐊᒻᒪᓗ 

ᑲᑉᐱᐊᓱᓕᖅᑎᑦᑎᓇᓱᐊᖅᑐᑎᑦ ᐃᓄᐊᖅᓯᖃᑦᑕᓲᑦ ᑮᓇᐅᔭᖃᖅᑎᑕᐅᓂᖏᑦ ᐱᖁᔭᖓ, ᑲᓇᑕᒥ ᖃᕋᓴᐅᔭᒃᑯᑦ ᐊᑐᕐᓂᓪᓗᒃᑕᐃᓕᒪᑎᑦᑎᓂᕐᒧᑦ ᐱᖁᔭᖅ, PCI DSS 

ᐅᕝᕙᓘᓐᓃᑦ ᐊᓯᐊ ᐱᖁᔭᖅ, ᐊᑐᐊᒐᕋᓛᖅ ᐅᕝᕙᓗᓐᓃᑦ ᐊᐅᓚᓂᖓ ᐊᑐᖅᑕᐅᓲᖅ ᒪᓕᒐᕋᓛᖏᑦ ᓇᓕᐊᑐᐃᓐᓇᑦ ᒐᕙᒪᒃᑯᑦ ᑎᒥᖏᖕᓄᑦ ᐅᕝᕙᓘᓐᓃᑦ ᐊᓯᐊᓄᑦ 

ᓇᓕᐊᑐᐃᓐᓇᖅ ᐊᑐᐊᒐᕋᓛᖅᑎᒍᑦ ᐱᔪᓐᓇᐅᑎᓕᒃ Peoples Trust Companyᖓ, We Financial, ᐊᒻᒪᓗ North West  ᒪᓕᒋᐊᓕᖏᑦ, ᐅᕝᕙᓘᓐᓃᑦ 

ᓇᓕᐊᑐᐃᓐᓇᑦ ᓄᓇᓕᖕᓂ ᒪᓕᒐᖏᑦ ᐊᑐᖅᑕᐅᓲᑦ ᒪᓕᒐᕋᓛᖏᑦ ᐅᕝᕙᓘᓐᓃᑦ ᐊᑐᐊᒐᕋᓛᖏᑦ Visaᑉ ᐊᑭᓕᒃᓴᓂᒍᓐᓇᐅᑎ. 

•  ‘ᑮᓇᐅᔭᓂᒃ ᓇᒻᒥᓂᖅ ᐲᖅᓯᕕᒃ’ ᐊᒻᒪᓗ ‘ᑮᓇᐅᔭᓂᒃ ᑮᓇᐅᔭᓕᕆᓗᓂ ᐲᖅᓯᕕᒃ ᐴᖅᓯᕕᓪᓗ’ ᑐᑭᓕᒃ ᑮᓇᐅᔭᓂᒃ ᓇᒻᒥᓂᖅ ᐲᖅᓯᕕᒃ’ ᐊᒻᒪᓗ ‘ᑮᓇᐅᔭᓂᒃ 

ᑮᓇᐅᔭᓕᕆᓗᓂ ᐲᖅᓯᕕᒃ ᐴᖅᓯᕕᓪᓗ. 

• ‘ᐊᒥᐊᒃᑯᖏᑦ’ ᑐᑭᓕᒃ ᐊᒥᓲᓂᖏᑦ ᑮᓇᐅᔭᑦ ᐴᖅᑕᐅᓯᒪᔪᑦ ᐊᐅᒃᑕᔫᕐᓄᑦ ᐊᒻᒪᓗ ᐊᑐᐃᓐᓇᐅᒪᔪᑦ ᐊᑐᕋᒃᓴᐅᓕᖅᑐᑎᑦ. 

• ‘ᑲᓇᑕᒥ ᖃᕋᓴᐅᔭᒃᑯᑦ ᐊᑐᕐᓂᓪᓗᒃᑕᐃᓕᒪᑎᑦᑎᓂᕐᒧᑦ ᐱᖁᔭᖅ’ ᑐᑭᓕᒃ ᐱᖁᔭᖅ ᐊᐅᓚᓂᖃᑦᑎᐊᑎᑦᑎᒐᓱᐊᖅᑐᖅ ᓱᖏᐅᑎᑎᑕᐅᓂᖏᓐᓂᓗ 

ᑲᓇᑕᒥ ᐱᕙᓪᓕᐊᔪᓕᕆᓂᖓ ᐊᐅᓚᑦᑎᓗᑎᑦ ᖃᓄᐃᓕᐅᕈᑎᒋᔭᐅᓲᓂᒃ ᐃᓚᖏᑦ ᑕᑎᖃᓗᐊᖅᑕᐃᓕᒪᑎᑦᑎᓇᓱᐊᖅᑐᑦ ᖃᕋᓴᐅᔭᒃᑯᑦ 

ᑮᓇᐅᔭᓕᐅᕋᓱᐊᕈᑎᐅᕙᑦᑐᓂᑦ, ᐊᒻᒪᓗ ᐊᖅᑭᒋᐊᖅᑕᐅᖁᓪᓗᕙᒍ ᑲᓇᑕᒥ ᓈᓚᐅᓯᓕᕆᔨᒃᑯᑦ−ᑕᓚᕖᓴᓴᓕᕆᔨᒃᑯᑦ ᐊᒻᒪᓗ 

ᑐᓴᐅᒪᖃᑦᑕᐅᑎᔪᓕᕆᓂᕐᒧᑦ  ᑭᒡᓕᓯᓂᐊᖅᑎᖏᑦ ᐱᖁᔭᖅ, ᐊᑭᑦᑐᕋᐅᑎᓂᕐᒧᑦ ᐱᖁᔭᖅ, ᐃᓄᐃᑦ ᑐᑭᓯᒋᐊᕈᑎᖏᑦ ᓴᐳᔾᔭᐅᓂᖏᑦ ᐱᖁᔭᖅ 

ᐊᒻᒪᓗ ᖃᕋᓴᐅᔭᒃᑯᑦ ᑎᖅᑲᑦ ᐱᖁᔭᖓ ᐊᒻᒪᓗ ᑐᓴᐅᒪᖃᑎᒌᑦᑐᓕᕆᓂᕐᒧᑦ ᐱᖁᔭᖓ (ᑲᓇᑕ), ᐊᒻᒪᓗ ᐊᑐᐊᒐᕋᓛᖏᑦ, 

ᐊᓯᔾᔨᖅᑕᐅᔪᓐᓇᖅᑐᑎᓪᓗ ᖃᑯᑎᒃᑯᑦ. 

• ‘ᐊᐅᒃᑕᔫᖅ’ ᐅᖃᐅᓯᓕᒃ We Financial Visa ᐊᑭᓕᖅᓯᒪᔭᕇᖅᑐᖅ ᐊᐅᒃᑕᔫᖅ ᐊᑐᕋᒃᓴᐅᑎᑕᐅᓕᖅᑐᖅ, ᐱᔭᒥᓂᖅ, ᐊᑎᓕᐅᖅᑕᐅᓯᒪᔪᖅ 

ᐅᕝᕙᓘᓐᓃᑦ ᐊᑐᖅᑕᐅᓲᖅ ᐊᐅᒃᑕᔫᒥᒃ ᑎᒍᒥᐊᖅᑎᓕᖕᒧᑦ, ᐱᖃᓯᐅᑎᓪᓗᒋᑦ ᐊᐅᒃᑕᔫᕆᔭᐅᑲᐃᓐᓇᓂᐊᖅᑐᑦ ᐊᒻᒪᓗ ᐃᓄᐃᑦ ᐊᑐᕈᒪᔭᖏᑦ 

ᒪᓕᑦᑐᒋᑦ ᐊᐅᒃᑕᔫᖅᑕᕆᔭᐅᓲᑦ. 

• ‘ᐊᐅᒃᑕᔫᒥᒃ ᑎᒍᒥᐊᖅᑐᖅ’ ᑐᑭᓕᒃ ᐃᓄᐃᑦ ᐊᐅᒃᑕᔫᖅ ᑐᓂᔭᒥᓂᖅ. 

• ‘ᓄᓇᓕᕐᔪᐊᑦ ᐊᔾᔨᒌᙱᑦᑐᑦ ᑮᓇᐅᔭᖏᖕᓅᖅᑎᑦᑎᓗᓂ ᐊᑭᓕᐅᑎᖏᑦ’ ᑐᑭᓕᒃ ᓄᓇᓕᕐᔪᐊᑦ ᐊᔾᔨᒌᙱᑦᑐᑦ ᑮᓇᐅᔭᖏᖕᓅᖅᑎᑦᑎᓗᓂ 

ᐱᔨᑦᑎᕋᖅᑕᐅᔾᔪᑎᖏᑦ ᐃᒪᓐᓇᐅᓪᓗᑎᑦ 2.5%. 



• ‘ᒐᕙᒪᒃᑯᑦ ᑎᒥᖓ’ ᑐᑭᓕᒃ ᓇᓕᐊᑐᐃᓐᓇᑦ ᑲᓇᑕᒥ ᒐᕙᒪᖓ, ᑲᓇᑕ ᐊᐳᑦᑐᖅᓯᒪᓂᖓᑕ ᒐᕙᒪᖓ, ᑲᓇᑕᑉ ᐅᑭᐅᖅᑕᖅᑐᖓᓂ ᐊᕕᑦᑐᖅᓯᒪᔪᑦ 

ᒐᕙᒪᖏᑦ, ᐊᕕᑦᑐᖅᓯᒪᔪᓂᒃ, ᓄᓇᓕᖕᓂ ᒐᕙᒪᖓ ᐅᕝᕙᓘᓐᓃᑦ ᓄᓇᓕᕋᓛᑦ ᒐᕙᒪᖓᑕ ᑎᒥᖓ, ᒐᕙᒪᒃᑯᑦ ᐱᓕᕆᐊᒃᓴᖏᑦ ᓇᖕᒥᓂᖁᑎᒋᔭᐅᔪᓄᑦ 

ᐱᔪᓐᓇᐅᑎᓖᑦ ᑎᒥᖏᑦ (ᐱᖃᓯᐅᔾᔭᐅᓪᓗᓂ ᐊᓪᓚᕝᕕᖓ ᐊᖓᔪᖅᑳᑉ ᑮᓇᐅᔭᖃᕐᕖᑦ), ᒐᕙᒪᒃᑯᑦ ᑲᑐᔾᔨᖃᑎᒌᖏᑦ, ᑭᒡᓕᓯᓂᐊᖅᑏᑦ, ᑲᑎᒪᔩᑦ, 

ᐱᓕᕆᔨᒻᒪᕇᑦ ᑎᒥᖏᑦ, ᓈᓚᒃᑏᑦ ᑲᑎᒪᔨᐅᔪᑦ ᕿᒥᕐᕈᔨᐅᓪᓗᑎᑦ, ᑲᑐᔾᔨᖃᑎᒌᑦ, ᐅᕝᕙᓗᓐᓃᑦ ᓇᓕᐊᑐᐃᓐᓇᑦ ᐊᑐᐊᖓᕋᓛᓕᕆᔩᑦ, 

ᐊᐅᓚᑦᑎᔩᑦ ᐅᕝᕙᓘᓐᓃᑦ ᐊᓯᖏᑦ ᑎᒥᐅᔪᑦ, ᐅᕝᕙᓘᓐᓃᑦ ᓂᕈᐊᖅᑕᐅᓯᒪᔪᑦ ᐅᕝᕙᓘᓐᓃᑦ ᐊᓯᖏᑦ ᐊᕕᑦᑐᖅᓯᒪᓂᖏᑦ, ᐱᓕᕆᕝᕕᖏᑦ, 

ᐅᕝᕙᓘᓐᓃᑦ ᐊᒡᒍᑐᖅᑕᐅᓯᒪᔪᑦ ᓇᓕᐊᑐᐃᓐᓇᑦ ᑕᒪᒃᑯᐊ, ᐊᑐᓂ ᑕᒪᒃᑯᐊ ᓴᙱᓂᖃᕐᕕᓖᑦ Peoples Trust Company 

ᐊᒻᒪᓗ/ᐅᕝᕙᓘᓐᓃᑦ We Financial, North West  ᐅᕝᕙᓘᓐᓃᑦ ᐃᓄᐃᑦ, ᓇᒻᒥᓂᖁᑎᒋᔭᐅᔪᑦ, ᑮᓇᐅᔭᑦ ᐊᑐᖅᑕᐅᓂᖏᑦ, 

ᖃᓄᐃᓕᐅᕈᑎᒋᔭᐅᔪᑦ, ᖃᓄᐃᓕᐅᕈᑎᓖᑦ ᐊᒻᒪᓗ ᐅᕝᕙᓘᓐᓃᑦ ᑐᕌᖓᔪᑦ ᑖᔅᓱᒧᖓ ᐊᖏᕈᑎᒧᑦ. ᖁᓛᓂ ᑐᑭᖏᑦ ᐃᓱᒪᒋᔭᐅᕗᑦ 

ᐱᖃᓯᐅᑎᓪᓗᒋᑦ ᖃᓄᐃᓕᐅᕈᑎᒋᔭᐅᑲᐃᓐᓇᖅᑐᑦ ᐅᕝᕙᓘᓐᓃᑦ ᐅᑎᕐᓂᐊᙱᓪᓗᑎᑦ ᓅᑕᐅᓂᖏᑦ ᑭᖑᓂᐊᒍᓪᓗᓐᓃᑦ ᒐᕙᒪᒃᑯᑦ 

ᐱᔪᓐᓇᐅᑎᓖᑦᐱᓇᓱᐊᒐᓖᑦ, ᐊᐅᓚᓂᖏᑦ ᐅᕝᕙᓘᓐᓃᑦ ᖃᓄᐃᓕᐅᓲᖏᑦ. 

• ‘ᐊᓯᔾᔨᖅᑕᐅᔾᔪᑎ ᐊᐅᒃᑕᔫᑦ ᑐᓂᔭᐅᑲᐅᑎᒋᓂᖓ’ ᑐᑭᓕᒃ ᐱᔨᑦᑎᕋᖅᑕᐅᔪᖅ ᑕᐃᒃᑯᓄᖓᑐᐊᖅ ᐊᐅᒃᑕᔫᓂᑦ ᑎᒍᒥᐊᖅᑎᐅᔪᓂᒃ ᐊᓯᓂᒃ 

ᐱᑲᐅᑎᒋᔭᕆᐊᓖᑦ ᐊᐅᒃᑕᔫᒥ. ᑐᒃᓯᕌᕆᔭᐅᒍᓂ, ᐊᐅᒃᑕᔫᕆᔭᐅᑲᐃᓐᓇᓂᐊᖅᑐᖅ ᐃᓚᓕᐅᔾᔭᐅᒐᔭᖅᑐᖅ ᐊᐅᒃᑕᔫᖃᕐᕕᖕᓄᑦ ᑐᓂᔭᐅᓗᓂ 

ᓇᓕᐊᓐᓂᑐᐃᓐᓇᖅ We Financial ᓇᔪᖅᑕᖏᖕᓂ ᐊᑐᓂ ᐃᓄᖕᓄᑦ ᐊᑐᖅᑕᐅᓲᑦ ᐊᐅᒃᑕᔫᖅ ᐊᐅᓪᓚᖅᑎᑕᐅᒐᔭᖅᑐᖅ 

ᑎᑎᖅᑲᓂᐊᕐᕕᒃᑯᑎᒍᑦ. 

• ‘ᑐᓂᔭᐅᑲᐅᑎᒋᓂᖓ ᐊᐅᒃᑕᔫᖅ ᐅᕝᕙᓘᓐᓃᑦ ‘ᐊᐅᒃᑕᔫᕆᔭᐅᑲᐃᓐᓇᓂᐊᖅᑐᖅ’ ᑐᑭᓕᒃ ᑐᓂᓯᑲᐅᑎᒋᓂᖏᑦ We Financial Visa 

ᐊᑭᓕᖅᓯᒪᔭᕇᖅᑐᖅ ᐊᐅᒃᑕᔫᕐᒥᒃ ᐃᓕᖕᓅᖅᑕᐅᖅᑳᖅᑐᒥᓂᐅᓪᓗᓂ, ᑕᐃᑲᓂ We Financial ᓇᔪᖅᑕᖓᓂ, ᐊᑏᑦ ᑎᑎᕋᖅᓯᒪᒐᓂ 

ᐊᑐᕈᓐᓇᖅᑕᐃᑦ ᑖᓐᓇ ᐱᓇᓱᐊᕐᓂᕐᓂ ᐊᐅᒃᑕᔫᓪᓚᑦᑖᖅ.  

• ‘ᐴᖅᓯᓂᖅ’ ᐅᕝᕙᓘᓐᓃᑦ ‘ᐴᖅᑕᐅᓕᖅᑐᑦ’ ᑐᑭᓕᒃ ᐃᓚᓯᓗᓂ ᐅᕝᕙᓘᓐᓃᑦ ᐊᐅᓪᓛᖅᓯᓗᓂ ᑮᓇᐅᔭᓂᑦ ᐊᐅᒃᑕᔫᕐᒧᑦ ᐱᔪᓐᓇᖁᓪᓗᑎᑦ 

ᐅᕝᕙᓘᓐᓃᑦ ᐊᒥᓱᕈᖅᑕᐅᒃᑲᓐᓂᕐᓗᑎᑦ ᑮᓇᐅᔭᑦ ᐴᖅᑕᐅᓯᒪᔪᑦ. 

•  ‘North West’ ᑐᑭᓕᒃ The North West Company LP. 
• ‘PayDirect’ ᑐᑭᓕᒃ ᐴᖅᓯᓗᓂ ᑮᓇᐅᔭᓂᒃ, ᑮᓇᐅᔾᔭᒃᓵᕆᕙᒃᑕᖕᓂᑦ ᐃᖅᑲᓇᐃᔭᕐᕕᖕᓂ ᐅᕝᕙᓘᓐᓃᑦ ᒐᕙᒪᒃᑯᓐᓂ, ᐴᖅᑕᐅᑲᐅᑎᒋᓲᑦ 

ᐊᐅᒃᑕᔫᕐᓄᑦ ᐱᔭᕇᖅᓯᓚᐅᖅᑐᑎᑦ ᐊᑎᓕᐅᖅᑕᖕᓂᑦ ᐴᖅᓯᑲᐅᑎᒋᖃᑦᑕᕈᑎᒥᒃ. 

• ‘PayDirect ᑮᓇᐅᔭᖃᕐᕕᒃ’ ᑐᑭᓕᒃ ᓈᓴᐅᑎᖓ ᐃᓕᖕᓅᖅᑕᐅᒐᔭᖅᑐᖅ We Financial−ᒃᑯᓐᓂᑦ ᐊᑎᓕᐅᕈᓐᓇᖁᓪᓗᑎᑦ PayDirect−ᒧᑦ 

ᐊᒻᒪᓗ/ᐅᕝᕙᓘᓐᓃᑦ ᓯᓄᓂᐊᒍᑦ ᐊᖏᖅᑕᐅᓯᒪᔪᑦ ᐴᖅᑕᐅᑲᐅᑎᒋᒍᑎᓂᒃ. ᐱᖃᓯᐅᔾᔨᔪᑦ ᑮᓇᐅᔭᖃᕐᕕᐅᑉ ᐊᕕᑦᑐᖅᓯᒪᔪᓂ ᓈᓴᐅᑎᖓ, 

ᑮᓇᐅᔭᖃᕐᕕᑉ ᐱᓕᕆᕝᕕᐊᑕ ᓈᓴᐅᑎᖓ. ᑖᓐᓇᐅᙱᑦᑐᖅ 16 ᓈᓴᐅᑏᑦ ᓯᕗᓂᐊᓂ ᐅᖃᖅᓯᒪᔪᑦ ᐊᐅᒃᑕᔫᖕᓂᑦ. 
•  ‘PCI DSS’ ᑐᑭᓕᒃ ᐊᒥᓱᑎᒍᑦ ᓴᐳᒻᒥᑦᑎᒍᑏᑦ ᐊᑐᖅᑕᐅᓲᑦ ᑐᑭᖏᑦ ᐋᖅᑭᒃᑕᐅᓲᑦ ᐊᑭᓕᐅᑎᖃᓲᑦ ᐊᐅᒃᑕᔫᓂᒃ ᓴᐳᒻᒥᔾᔪᑎᓕᕆᔨᒃᑯᑦ 

ᑲᑎᒪᔨᖏᖕᓄᑦ ᐊᒻᒪᓗ ᐱᖃᓯᐅᔾᔨᔪᑦ ᒪᓕᑦᑕᐅᔭᕆᐊᖃᓲᓂᒃ ᓴᐳᒻᒥᑦᑎᓂᕐᒧᑦ ᐊᐅᓚᑦᑎᒍᑎᖏᖕᓂᒃ, ᐊᑐᐊᒐᕐᓂᒃ, ᐊᐅᓚᔾᔪᓯᕐᓂᒃ, 

ᖃᕋᓴᐅᔭᓕᕆᓂᕐᒧᑦ ᐋᖅᑭᓱᖅᓯᒪᓂᖏᑦ, ᖃᕋᓴᐅᔭᕐᓅᖓᓲᑦ ᐋᖅᑭᓱᖅᓯᒪᓂᖏᑦ ᐊᒻᒪᓗ ᐊᓯᖏᑦ ᐱᕐᔪᐊᖑᔪᑦ ᓴᐳᒻᒥᑦᑎᒍᑎᓕᐅᓲᖑᓪᓗᑎᑦ. 

• ‘ᐃᓄᒃ’ ᑐᑭᓕᒃ ᑲᑐᔾᔨᖃᑎᒌᖑᔪᒥᒃ, ᑯᐊᐳᕇᓴᓐ, ᐃᓄᒃ, ᐱᓕᕆᖃᑎᒌᑦᑐᑦ, ᐊᐅᓚᑦᑎᔨᐅᔪᑦ, ᐊᒻᒪᓗ ᑯᐊᐳᕇᓴᐅᙱᑦᑐᑦ ᑲᑐᔾᔨᖃᑎᒌᑦ 

ᐅᕝᕙᓘᓐᓃᑦ ᐊᓯᖏᑦ ᓇᓕᐊᑐᐃᓐᓇᐃᑦ ᑎᒥᐅᔪᑦ ᐅᕝᕙᓘᓐᓃᑦ ᑲᑐᔾᔨᖃᑎᒌᖑᔪᖅ. 

• ‘ᐃᓄᑉ ᐊᐅᒃᑕᔫᖓ’ ᑐᑭᓕᒃ We Financial Visa ᐊᑭᓕᖅᓯᒪᔭᕇᖅᑐᖅ ᐊᐅᒃᑕᔫᖅ ᐊᑏᑦ ᑎᑎᕋᖅᓯᒪᓪᓗᓂ.  

• ‘ᓈᓴᐅᑎ ᓇᕿᑦᑕᕆᐊᓖᑦ’ ᑐᑭᓕᒃ ᑭᓇᐅᒻᒪᖔᖅᐱᑦ ᓇᓗᓇᐃᒃᑯᑖ ᓈᓴᐅᑎᖓ ᐊᑐᖅᑕᐅᓲᖅ ᐊᐅᒃᑕᔫᖕᓄᑦ ᑕᐃᑲᓂ ᓂᐅᕕᖅᑐᒥᓂᐅᑎᓪᓗᑎᑦ 

ᑮᓇᐅᔭᓂᒃ ᐊᑐᖅᑎᓪᓗᑎᑦ ᐅᕝᕙᓘᓐᓃᑦ ᐃᒻᒥᓂᒃ ᑮᓇᐅᔭᓂᒃ ᐲᖅᓯᕕᖕᓂ ᓴᐳᒻᒥᑦᑎᒍᑎᒃᑲᓐᓂᐅᑎᑕᐅᓪᓗᓂ. 

• ‘POS’ ᑐᑭᓕᒃ ᓂᐅᕕᖅᑐᒥᓂᐅᑎᓪᓗᑎᑦ, ᐊᑐᕈᓐᓇᖅᑐᒍ ᐊᐅᒃᑕᔫᑦ ᓂᐅᕕᖅᑐᑎᑦ ᐱᖁᑎᓂᑦ ᐱᔨᑦᑎᕋᕈᑎᓂᓪᓗ ᓂᐅᕕᕐᕕᒻᒥ. 

•  ‘ᑮᓇᐅᔭᑦ ᐊᑐᖅᑕᐅᔪᑦ ᐊᒥᓲᓂᖏᑦ’ ᐊᒥᓲᓂᖏᑦ ᐲᖅᑕᐅᓲᑦ ᐊᒥᐊᒃᑯᖏᖕᓂᒃ ᐊᐅᒃᑕᔫᕐᒥᒃ ᑎᒍᒥᐊᖅᑐᑦ ᐊᑐᖅᑐᒥᓂᐅᑎᓪᓗᒍ ᐊᐅᒃᑕᔫᕐᒥ 

ᓂᐅᕕᕐᓗᓂ ᐱᖁᑎᓂᑦ ᐊᒻᒪᓗ ᐱᔨᑦᑎᕋᕈᑎᓂᒃ ᐅᕝᕙᓘᓐᓃᑦ ᐲᖅᓯᓗᓂ ᑮᓇᐅᔭᓂᒃ, ᐱᖃᓯᐅᔾᔨᔪᑦ ᐊᒥᓲᓂᖏᑦ ᐊᒥᐊᒃᑯᖏᑦ 

ᐊᐅᓪᓛᖅᑕᐅᔭᕆᐊᓖᑦ, ᐊᐅᒃᑕᔫᒥᒃ ᐊᑐᕐᓗᓂ ᐊᑭᓕᐅᑎᒋᔭᐅᓲᑦ ᐊᒻᒪᓗ ᑖᒃᓯᔅ ᐊᑭᓕᐅᑕᐅᔭᕆᐊᓖᑦ ᓂᐅᕕᕇᕈᓐᓇᖁᓪᓗᒍ. 

• ‘Visa’ ᑐᑭᓕᒃ Visa International Incorporated, ᐊᒻᒪᓗ ᑭᖑᕚᖏᑦ ᐊᒻᒪᓗ ᑎᓕᓯᒪᔭᖏᑦ. 

• ‘Visa ᑮᓇᐅᔭᑦ ᐊᒥᓲᓂᖏᑦ’ ᑐᑭᓕᒃ ᐊᒥᓲᓂᖏᑦ ᐊᑭᓕᐅᑎᒋᓲᕗᑦ Visaᒧᑦ ᐊᓯᔾᔨᖅᑕᐅᓲᑦ ᓄᓇᓕᕐᔪᐊᑦ ᐊᓯᐊᓄᑦ ᑮᓇᐅᔭᖏᖕᓄᑦ ᑲᓇᑕᒥ 

ᑮᓇᐅᔭᖏᑦ ᒪᓕᑦᑐᒋᑦ ᐊᒻᒪᓗ ᖄᖓᒍᒃᑲᓐᓂᖅ ᓄᓇᓕᕐᔪᐊᑦ ᐊᓯᐊᓄᑦ ᑮᓇᐅᔭᖏᖕᓅᕐᓗᒋᑦ ᐊᑭᓕᐅᑎᐅᓲᑦ. 

• ‘ᐅᕙᒎᓗᑕ’, ᐅᕙᒍᑦ ᐊᒻᒪᓗ ‘ᐱᖁᑎᕗᑦ’ ᑐᑭᓕᒃ Peoples Trust Company, ᐊᒻᒪᓗ ᑭᖑᕚᕗᑦ, ᑲᒻᐸᓂᕗᑦ, ᐱᓕᕆᖃᑎᒋᓲᕗᑦ ᐅᕝᕙᓘᓐᓃᑦ 

ᑎᓕᓯᒪᔭᕗᑦ. 

• ‘ᐃᑭᐊᖅᑭᕕᒃ’ ᑐᑭᓕᒃ www.wefinancial.ca 

• ‘We Financial ᑐᑭᓕᒃ The North West Company LP. 

• ‘We Financial Location’ ᑐᑭᓕᒃ ᓇᓕᐊᑐᐃᓐᓇᖅ Northern, NorthMart, Valu Lots  ᐅᕝᕙᓘᓐᓃᑦ ᐃᓚᖏᑦ ᓂᕈᐊᖅᑕᐅᓯᒪᔪᑦ 

Giant Tiger  ᓂᐅᕕᕐᕕᖏᑦ ᐅᕝᕙᓘᓐᓃᑦ ᐊᓯᖏᑦ ᓂᐅᕕᕐᕕᖓ ᓇᒻᒥᓂᖁᑎᒋᔭᐅᔪᖅ The North West Company LP. 

http://www.wefinancial.ca/


• ‘ᐃᕝᕕᑦ’, ‘ᐲᑦ’, ᐊᒻᒪᓗ ‘ᐱᖁᑏᑦ’ ᑐᑭᓕᒃ ᐊᐅᒃᑕᔫᕐᒥᒃ ᑎᒍᒥᐊᖅᑎᐅᔪᖅ. 

ᐊᖏᕐᓂᖅ: ᑖᓐᓇ ᐊᖏᕈᑎᐅᔪᖅ ᒪᓕᑦᑕᐅᔭᕆᐊᖃᓕᖅᑐᓂ ᐊᖏᕈᑎᒋᕙᑦ ᐅᕙᒍᓪᓗ ᖃᓄᐃᓕᐅᕆᐊᖃᕈᑎᖃᖅᑐᑎᑦ ᐊᑐᖅᑕᐅᓂᖓᓂᒃ ᐊᐅᒃᑕᔫᖅ. 

ᐊᑐᕋᒃᓴᕈᖅᑎᑦᑐᒍ, ᐊᑎᓕᐅᖅᑐᒍ ᐊᒻᒪᓗ/ᐅᕝᕙᓘᓐᓃᑦ ᐊᑐᕐᓗᒍ ᐅᕝᕙᓘᓐᓃᑦ ᐊᑐᐃᓐᓇᖅᑐᒍ ᐊᐅᒃᑕᔫᑦ, ᐊᖏᖅᐳᑎᑦ ᒪᓕᒐᒃᓴᖏᖕᓂᒃ ᐊᒻᒪᓗ 

ᖃᓄᐃᓕᐅᕆᐊᖃᕈᑎᖏᖕᓂᒃ ᑕᕝᕙᓂ ᐃᓗᐊᓃᑦᑐᓂᑦ. 

The Visa Prepaid Card: ᐊᐅᒃᑕᔫᑦ ᐊᑭᓕᒃᓴᓂᒍᓐᓇᐅᑎ ᐊᑭᓕᖅᓯᒪᔭᕇᖅᑐᖅ ᐊᐅᒃᑕᔫᖑᖕᒪᑦ ᐊᑐᖅᑕᐅᒍᓐᓇᖅᑐᓂ ᓇᒥᑐᐃᓐᓇᖅ Visa 

ᐊᑭᓕᒃᓴᓂᒍᓐᓇᐅᑎ ᐊᑐᖅᑕᐅᓲᖑᒍᓂ, ᐱᖃᓯᐅᑎᓪᓗᒋᑦ ᑎᑎᖅᑲᓂᐊᕐᕕᒃᑯᑎᒍᑦ ᑎᑭᓴᐃᓗᓂ, ᖃᕋᓴᐅᔭᒃᑯᑦ, ᐅᖄᓚᐅᑎᒃᑯᑦ, ᐊᒻᒪᓗ ᓂᐅᕕᕐᕕᓂ, 

ᒪᓕᑦᑐᒍ ᑖᓐᓇ ᐊᖏᕈᑎ. ᑐᓂᔭᐅᓯᒪᔪᖅ ᐊᐅᒃᑕᔫᕆᑲᐃᓐᓇᓂᐊᖅᑕᐃᑦ We Financial Visa ᐊᑭᓕᖅᓯᒪᔭᕇᖅᑐᖅ ᐊᐅᒃᑕᔫᖅ 

ᐊᑐᕈᓐᓇᑎᑦᑎᑲᐅᑎᒋᕗᖅ ᐊᐅᒃᑕᔫᖕᓂᑦ. ᐊᑐᑲᐃᓐᓇᓂᖕᓂ, ᑐᓂᓯᒐᔭᖅᑐᒍᑦ ᐃᓕᖕᓅᖓᔪᒥᒃ ᐊᐅᒃᑕᔫᓪᓚᑦᑖᕐᒥᒃ ᐊᑏᑦ ᑎᑎᕋᖅᓯᒪᓗᒍ. ᐱᖓᓱᓄᑦ 

ᐊᑯᓂᐅᑎᒋᔪᖅ ᐱᓇᓱᐊᕈᓯᕐᓂ ᑎᑭᒐᓱᐊᕈᓐᓇᖅᑐᖅ ᐊᐅᒃᑕᔫᑦ ᑎᑎᖅᑲᓂᐊᕐᕕᒃᑯᑎᒍᑦ. ᖃᐅᔨᒪᑦᑎᐊᕆᑦ ᑖᓐᓇ ᐊᐅᒃᑕᔫᑦ 

ᐊᑐᕋᒃᓴᕈᖅᑎᒃᑲᓗᐊᕐᒪᖔᖅᐱᐅᒃ ᐱᑐᐊᕈᕕᐅᒃ. ᐊᑐᕋᒃᓴᕈᖅᑎᒐᒃᓴᕈᖅᑎᒃᑯᖕᓂ ᐊᐅᒃᑕᔫᑦ ᑎᑭᑦᑐᒥᓂᖅ, ᐊᐅᒃᑕᔫᕆᑲᐃᓐᓇᖅᑕᐃᑦ 

ᐊᑐᕋᒃᓴᐅᒍᓐᓃᕋᔭᖅᑐᖅ ᐊᒻᒪᓗ ᓱᕋᐃᔭᖅᑕᐅᔭᕆᐊᓕᒃ. ᐱᖃᕆᐊᖃᖅᑐᑎᑦ ᐊᑐᕋᒃᓴᒥᒃ, ᐅᓪᓗᒥᒨᖓᔪᒥᒃ, ᐊᒻᒪᓗ ᐊᒥᓱᓕᐅᖅᓯᒪᙱᑦᑐᒥᒃ ᒐᕙᒪᒃᑯᓐᓄᑦ 

ᑐᓂᔭᐅᓯᒪᔪᖅ (ᒐᕙᒪᑐᖃᒃᑯᑦ, ᑲᓇᑕᒥ ᐊᕕᑦᑐᖅᓯᒪᔪᑦ ᒐᕙᒪᖏᑦ, ᐅᕝᕙᓘᓐᓃᑦ ᑲᓇᑕᑉ ᐅᑭᐅᖅᑕᖅᑐᖓᑕ ᐊᕕᑦᑐᖅᓯᒪᔪᖏᑦ ᒐᕙᒪᖏᑦ) 

ᐊᔾᔨᙳᐊᕐᒥᒃ ᑭᓇᐅᒻᒪᖔᖅᐱᑦ ᓇᓗᓇᐃᒃᑯᑕᕐᒥᒃ ᐱᓇᓱᐊᓕᕈᕕᑦ ᐊᐅᒃᑕᔫᕐᒥᒃ. ᑕᐃᒪᐃᒃᑯᓂ, ᐱᖃᙱᒃᑯᕕᑦ ᐊᔾᔨᙳᐊᓕᖕᒥᒃ ᓇᓗᓇᐃᒃᑯᑕᕐᒥᒃ; ᒪᕐᕉᒃ 

ᐊᑐᕋᒃᓵᒃ, ᐅᓪᓗᒥᒨᖓᔫᒃ, ᐊᒻᒪᓗ ᐊᒥᓱᓕᐅᖅᓯᒪᙱᑦᑑᑦ ᓇᓗᓇᐃᒃᑯᑕᕐᓂᒃ ᐊᑐᕋᒃᓴᐅᑎᑕᐅᕘᒃ. 

ᐊᑐᕋᒃᓴᕈᖅᑎᑦᑎᓂᖅ ᐊᐅᒃᑕᔫᕐᓂᒃ: ᐊᐅᒃᑕᔫᑦ ᐊᑐᖅᑕᐅᔭᕆᐊᖃᙱᓚᖅ ᑭᓱᑐᐃᓐᓇᕐᒧᑦ ᑭᓯᐊᓂᓕ ᐊᑐᕋᒃᓴᕈᖅᑎᓚᐅᕐᓗᒍ ᐊᒻᒪᓗ ᐊᑎᓕᐅᕐᓗᒍ 

ᑐᓄᐊᓂ ᐊᐅᒃᑕᔫᑦ ᐅᖃᖅᓯᒪᔪᖅ ᓱᑯᑦᑎᐊᓂ ᐊᑎᓕᐅᕆᐊᖃᕐᒪᖔᖅᐱᑦ. ᐊᐅᒃᑕᔫᕆᑲᐃᓐᓇᓂᐊᖅᑕᐃᑦ ᐊᑐᕋᒃᓴᐅᓕᖅᑎᑕᐅᒐᔭᖅᑐᖅ ᐊᒪᓗ 

ᐊᑐᕋᒃᓴᐅᓕᕐᓗᓂ ᑐᓂᔭᐅᓚᐅᖅᑎᓪᓗᒍ. ᐊᐅᒃᑕᔫᓪᓚᑦᑖᕆᔭᐃᑦ ᐊᑐᕋᒃᓴᕈᖅᑎᑕᐅᒐᔭᖅᑐᖅ ᐊᑐᖅᑕᐅᒍᓐᓇᖅᓯᓗᓂᓗ ᐅᖄᓚᒍᕕᑦ ᐱᔨᑦᑎᕋᕐᕕᒻᒧᑦ 

ᐅᕝᕙᓘᓐᓃᑦ ᐊᑎᓕᐅᕈᕕᐅᒃ ᐅᑯᑎᒎᓇ www.wefinancial.ca ᐊᑐᕋᒃᓴᕈᖅᑎᑕᐅᖁᓗᒍ ᐊᐅᒃᑕᔫᑦ.  

ᓇᒻᒥᓂᖁᑎᖃᕐᓂᖅ ᐊᒻᒪᓗ ᐊᑐᖅᑕᐅᓂᖓ ᐊᐅᒃᑕᔫᑦ: ᐊᑐᕈᓐᓇᕐᓗᒍ ᐊᐅᒃᑕᔫᑦ, ᓴᖅᑭᖅᑎᑐᐃᓐᓇᕐᓗᒍ ᐊᑭᓕᐅᑎᖃᕐᓂᐊᕐᓗᑎᑦ, ᐊᒻᒪᓗ 

ᓇᕿᑦᑕᕐᓗᒍ ᓇᕿᑦᑕᕆᐊᓕᒃ ᓇᓗᓇᐃᒃᑯᑕᖅ (ᐅᕝᕙᓘᓐᓃᑦ ᐅᑎᓕᐅᕐᓗᒍ ᓇᓕᖅᑲᖓ ᑕᐃᓐᓇᓴᐃᓐᓇᖅᐊᑐᕐᓗᒍ ᐊᑎᓕᐅᖅᑕᒥᓃᑦ ᐱᔭᒥᓂᕆᑎᓪᓗᒍ 

ᐊᐅᒃᑕᔫᑦ). ᓇᓕᖅᑲᖅ ᐱᓯᒪᒋᐊᓖᑦ ᑕᑯᓂᐊᕈᓐᓇᖁᓪᓗᒍ ᑎᑎᖅᑲᖏᑦ ᑕᐃᒪᐃᒋᐊᖃᕈᕕᑦ. ᐊᑐᖅᑎᓪᓗᒍ ᐊᐅᒃᑕᔫᑦ, ᐊᐅᒃᑕᔫᕐᒦᑦᑐᑦ ᑮᓇᐅᔭᑦ 

ᐊᒥᐊᒃᑯᖏᑦ ᖃᑦᑏᓐᓇᕈᕆᐊᖅᑕᐅᒐᔭᖅᑐᑦ ᐊᒥᓲᓂᖏᑦ ᐊᑐᖅᑕᒥᓂᖅᑎᑦ ᓂᐅᕕᖅᑎᓪᓗᒋᑦ ᐱᖃᓯᐅᑎᓪᓗᒋᑦ ᑖᒃᓯᔅ, ᐊᑭᓕᕆᐊᓖᑦ, ᐊᒻᒪᓗ ᐊᓯᖏᑦ 

ᐊᑭᓕᖅᑕᐅᔭᕆᐊᖃᓲᑦ, ᐱᑕᖃᕈᓂ. 

 

ᐊᑐᕐᓂᐊᕈᕕᐅᒃ ᐊᐅᒃᑕᔫᑦ ᐊᐅᒃᑕᔫᖅ ᑕᑯᑎᙱᓪᓗᒍ ᓂᐅᕕᖅᑕᐅᔾᔪᑕᐅᓗᓂ (ᓲᕐᓗᒃ ᖃᕋᓴᐅᔭᒃᑯᑦ, ᑎᑎᖅᑲᓂᐊᕐᕕᒃᑯᑎᒍᑦ ᐅᕝᕙᓘᓐᓃᑦ 

ᐅᖄᓚᐅᑎᒃᑯᑎᒍᑦ ᓂᐅᕕᕐᓗᑎᑦ), ᐱᖁᔭᖅᑎᒍᑦ ᐊᑐᖅᑕᐅᓂᖓ ᐊᔾᔨᓴᐃᓐᓇᕆᒐᔭᖅᑕᖓ ᐊᑐᕈᕕᐅᒃ ᐊᐅᒃᑕᔫᑦ. 

ᐊᐅᒃᑕᔫᖅ ᐱᖃᓯᐅᔾᔨᓯᒪᔪᖅ ᓇᕿᑦᑕᕆᐊᓕᖕᒥᒃ ᓇᓗᓇᐃᒃᑯᑕᕐᒥᒃ ᐊᑐᖅᑕᐅᔭᕆᐊᓕᒃ ᐱᖅᓯᓗᓂ  ᑮᓇᐅᔭᓂᒃ ᐊᑐᐃᓐᓇᐅᒪᔪᑦ ᐊᐅᒃᑕᔫᕐᓂᒃ 

ᓇᓕᐊᓐᓂᑐᐃᓐᓇᖅ ᐲᖅᓯᕕᔅᓴᐅᓪᓗᓂ ᓇᒻᒥᓂᖅ ᑮᓇᐅᔭᓂᒃ ᐲᖅᓯᕕᒻᒥ ᑕᑯᒃᓴᐅᔪᖃᕐᓗᓂ Visa ᐅᕝᕙᓘᓐᓃᑦ Plus* ᐲᖅᓯᕕᐅᔪᓐᓇᖅᑐᓂᒃ. 

ᐊᑐᖅᑎᓪᓗᒍ ᐊᐅᒃᑕᔫᑎᑦ ᓇᒻᒥᓂᖅ ᑮᓇᐅᔭᓂᒃ ᐲᖅᓯᕕᒻᒥ, ᐊᒥᓲᓂᖏᑦ ᐲᖅᑕᐅᔪᑦ, ᐊᒻᒪᓗᒃᑲᓐᓂᖅ ᐊᑭᓕᕆᐊᓖᑦ ᖄᖓᒍᑦ ᑖᒃᓯᔅᖏᓪᓗ, 

ᐲᖅᑕᐅᒐᔭᕐᒥᔪᑦ ᑮᓇᐅᔭᕐᓂᒃ ᐊᐅᒃᑕᔫᕐᓃᑦᑐᓂᒃ. 

ᐃᒻᒥᓂᒃ ᐊᒻᒪᓗ ᑕᒪᐃᓐᓂ ᑲᒪᒋᔭᖃᕆᐊᖃᖅᑐᑎᑦ ᐱᓯᒪᑦᑎᓗᑎᑦ, ᐊᑐᕐᓗᑎᑦ, ᐊᒻᒪᓗ ᐊᐅᓚᑦᑎᓗᑎᑦ ᐊᐅᒃᑕᔫᕐᓂᒃ. ᐊᐅᒃᑕᔫᑦ ᑐᓂᑲᐅᑎᒋᔭᕆᐊᓖᑦ 

ᐅᕙᑦᑎᓐᓄᑦ ᑐᒃᓯᕌᕆᓐᓂᕈᑦᑎᒍᑦ. ᐊᐅᒃᑕᔫᑦ ᐃᓕᖕᓄᑦ ᑐᓂᔭᐅᓯᒪᕗᖅ, ᐊᓯ`ᖕᓅᙱᑦᑐᖅ. ᐊᓯᐊᓂᒃ ᐃᓄᖕᒥᒃ ᐊᑐᕈᓐᓇᑎᑦᑎᓐᓂᕈᕕᑦ ᐊᐅᒃᑕᔫᕐᓂᒃ, 

ᐊᖏᖅᐳᑎᑦ, ᒪᓕᓪᓗᒍ ᐱᖁᔭᖅ, ᐊᑭᓖᒋᐊᖃᕋᔭᕋᕕᑦ ᐊᑐᖅᑕᒥᓂᕐᓄᑦ ᐊᐅᒃᑕᔫᑉ ᑕᐃᔅᓱᒧᖓ ᐊᑐᖅᑎᑕᒥᓂᕐᓄᒃ. 

ᐊᖏᖅᐳᑎᑦ ᐃᒪᓐᓇ, ᓂᐅᕕᕐᕕᒃ ᐊᑎᓕᐅᕆᐊᖃᖅᑎᑦᑎᒍᓂ ᓂᐅᕕᐊᖕᓂᑦ, ᐅᕙᒍᑦ ᓇᓗᓇᐃᖅᓯᑎᑦᑎᔭᕆᐊᑐᙱᑦᑐᒍᑦ ᐊᑎᓕᐅᕈᓯᕐᓂᒃ 

ᓇᓕᐊᓐᓂᑐᐃᓐᓇᖅ ᓂᐅᕕᖅᑕᐅᔪᓂᒃ ᐊᑐᕐᓗᒍ ᐊᐅᒃᑕᔫᑦ ᐊᒻᒪᓗ ᐱᔪᓐᓇᑎᑦᑎᒍᓐᓇᖅᑐᒍᑦ ᐊᒻᒪᓗ ᑲᒪᒋᓗᒋᑦ ᑮᓇᐅᔭᑦ ᐊᑐᖅᑕᐅᔪᑦ ᐊᑎᓕᐅᕈᓰᑦ 

ᐊᔾᔨᒋᙱᒃᑲᓗᐊᕈᓂᐅᒃ ᐊᐅᒃᑕᔫᕐᒥᒃ. 

ᐊᑭᓖᒋᐊᖃᕐᓂᐊᙱᓚᒍᑦ ᐃᓕᖕᓄᑦ ᐋᒡᒑᖅᓯᓐᓂᕈᑦᑕ ᐊᑐᕋᓱᐊᖅᑎᓪᓗᑎᑦ ᐊᐅᒃᑕᔫᕐᓂᒃ, ᐱᔾᔪᑎᕗᑦ ᖃᓄᐃᑦᑑᒐᓗᐊᕈᓂ. ᑲᒪᒋᔭᕆᐊᖃᕋᕕᐅᓪᓗᓂ 

ᑎᑎᖅᑲᒥᒃ ᐱᓗᑎᑦ ᐊᒻᒪᓗ ᖃᐅᔨᒪᑦᑎᐊᕐᓗᑎᑦ ᐱᑦᑎᐊᖅᓯᒪᒐᓗᐊᕐᒪᖔᕐᒥᒃ. ᑲᒪᒋᐊᖃᙱᓚᒍᓪᓗ ᑮᓇᐅᔭᑦ ᓂᐅᕕᐅᑎᒥᓂᖅᑎᑦ ᓇᓗᓇᐃᒃᑯᑕᖏᑦ 

ᐅᕝᕙᓘᓐᓃᑦ ᓇᓕᖅᑲᖏᖕᓂᒃ ᐅᓂᒃᑳᖅᓯᒪᔪᓂᒃ. 

ᑕᒻᒪᖅᓯᒪᓂᕋᐃᒍᕕᑦ ᑮᓇᐅᔭᓂᒃ ᐊᑐᖅᑎᓪᓗᑎᑦ, ᑲᒪᒋᔭᕆᐊᓖᑦ ᑕᒻᒪᖅᑕᒥᓂᖅ ᓂᐅᕕᕐᕕᑎᒍᑦ ᐅᕝᕙᓘᓐᓃᑦ ᓇᒻᒥᓂᖅ ᑮᓇᐅᔭᓂᒃ ᐲᖅᓯᕕᓂᒃ 

ᐊᐅᓚᑦᑎᔨᖓᓄᑦ. 

ᐃᒪᐃᓐᓂᐊᖅᐳᒍᑦ, ᑐᒃᓯᕋᖅᑎᓪᓗᑎᑦ, ᐊᐅᓪᓚᑎᑦᑎᓗᑕ ᑎᑎᕋᖅᓯᒪᔪᓂᒃ ᐅᓂᒃᑳᓂᒃ ᑮᓇᐅᔭᑦ ᐊᑐᖅᑕᒥᓂᕐᓂᒃ ᐊᐅᒃᑕᔫᖅ ᐊᑐᕐᓗᒍ. 

ᐃᓚᖏᑦ ᓂᐅᕕᕐᕖᑦ (ᐱᖃᓯᐅᑎᓪᓗᒋᑦ, ᑭᓯᐊᓂᓕ ᑖᒃᑯᑑᙱᑦᑐᑦ, ᐅᖅᓴᕝᕖᑦ, ᓂᕆᕖᑦ, ᑐᔪᕐᒥᕖᑦ, ᐅᒥᐊᕐᔪᐊᑦ, ᐅᕝᕙᓘᓐᓃᑦ ᓄᓇᓯᐅᑎᓂᑦ 

ᐊᑐᖅᑐᐊᕐᕖᑦ ᑲᒻᐸᓂᖏᑦ) ᓯᕗᓂᐊᒍᑦ ᐊᑭᓖᑎᑦᑎᔪᓐᓇᖅᑐᑦ ᐊᒥᓲᓂᖏᑦ ᓂᐅᕕᐊᕐᓂᒃ ᐊᒻᒪᓗᒃᑲᓐᓂᖅ 20% (ᐅᕝᕙᓘᓐᓃᑦ ᐅᖓᑖᓄᑦ) 

http://www.wefinancial.ca/


ᓂᐅᕕᐊᖅᐱᑦ ᐊᑭᖏᑕ ᖃᖓᒍᑦ ᖃᐅᔨᒪᓇᑦᑎᐊᖁᓪᓗᒍ ᓈᒻᒪᑦᑐᓂᒃ ᑮᓇᐅᔭᖅᑕᖃᕐᒪᑦ ᐊᐅᒃᑕᔫᕐᓂᒃ ᐊᑭᓕᐅᑕᐅᖁᓪᓗᒋᑦ ᐱᔨᑦᑎᕋᑦᑎᐊᓂᕐᒧᑦ 

ᑮᓇᐅᔭᑦ ᐊᐃᑦᑑᓯᐊᕈᑎᒋᔭᐅᓲᑦ ᐅᕝᕙᓘᓐᓃᑦ ᑭᓱᒐᓚᑐᐃᓐᓇᕐᓄᑦ ᐊᑭᖏᑦ.  

ᓄᖅᑲᖓᑎᑕᐅᑲᐃᓐᓇᖅᑎᓪᓗᒋᑦ ᐊᑐᕋᒃᓴᐅᑎᑕᐅᙱᓪᓗᒋᑦ ᐊᑭᓕᖅᓯᒪᔮᕋᓱᐊᖅᑕᑎᑦ, ᐊᑐᕈᓐᓇᕋᔭᙱᑕᑎᑦ ᐊᓯᖏᖕᓄᑦ ᐊᑭᓕᐅᑎᒋᓇᓱᐊᖅᑕᕕᑦ 

ᐊᒥᓲᓂᖏᑦ. 

ᐊᖏᖅᓯᓯᒪᓗᑎᑦ ᓯᕗᓂᐊᒍᑦ ‘ᓄᖅᑲᖓᑎᑕᐅᒐᔭᖅᑐᑦ’ ᐊᒥᓲᓂᖏᑦ ᐊᑐᐃᓐᓇᐅᒪᔪᑦ ᐊᐅᒃᑕᔫᕐᓂᒃ ᑮᓇᐅᔭᖃᕐᕕᓂ ᑭᓯᐊᓂ ᓂᐅᕕᕐᕕᒃ 

ᐊᐅᓪᓚᑎᑦᑎᓚᐅᖅᑎᓪᓗᒍ We Financial ᐊᑭᓕᐅᑎᖃᓚᐅᖅᑎᓪᓗᒋᑦ ᐊᒥᓲᓂᖏᓂᖕᓂᒃ ᓂᐅᕕᐊᒥᓂᕐᓂᑦ. ᐊᑭᓕᐅᑕᐅᓚᐅᖅᑎᓪᓗᒍ ᐱᒥᓂᐅᓪᓗᓂ, 

ᐊᖏᖅᓯᒪᔭᑎᑦ ᐊᑭᓕᖅᑕᐅᖁᓪᓗᒋᑦ ᐊᒥᓲᓂᖏᑦ ᑎᒍᒥᐊᖅᑕᐅᔪᑦ ᓄᖅᑲᖓᑎᑕᐅᓪᓗᑎᑦ ᐅᖓᑕᐅᔨᓯᒪᒍᑎᑦ ᐊᒥᓲᓂᖏᖕᓂᒃ ᓂᐅᕕᐊᕆᔭᐅᓯᒪᔪᑦ 

ᓴᒃᑯᑕᐅᒐᔭᖅᑐᑦ. ᐊᖏᖅᓯᒪᔭᑎᑦ ᓂᐅᕕᐅᑎᒋᓂᐊᕐᓗᒍ ᓄᖅᑲᖓᑎᑕᐅᑲᐃᓐᓇᖅᑐᑦ ᐲᖅᑕᐅᒐᔭᖅᑐᑦ ᒪᓕᒃᑲᔭᖅᑐᑦ ᒪᓕᓪᓗᒋᑦ ᖃᓄᐃᑦᑑᓂᖓ 

ᓂᐅᕕᕐᕕᒃ. ᓄᖅᑲᖓᑎᑕᐅᑲᐃᓐᓇᓗᐊᓲᑦ 15 ᐅᓪᓗᐃᑦ ᐊᑯᓂᐅᑎᒋᔪᖅ ᓂᐅᕕᕐᕕᓄᑦ, 30 ᐅᓪᓗᐃᑦ ᑐᔪᕐᒥᕕᓄᑦ, ᐅᒥᐊᕐᔪᐊᓄᑦ, ᐊᒻᒪᓗ ᓄᓇᓯᐅᑎᓂᑦ 

ᐊᑐᖅᑐᐊᖅᑎᑦᑎᔨᖏᖕᓄᑦ. 

ᓄᖅᑲᖓᑎᑕᐅᑲᐃᓐᓇᖅᑎᓪᓗᒋᑦ ᑎᒍᒥᐊᖅᑕᐅᓗᑎᑦ, ᐊᑐᕈᓐᓇᕋᔭᙱᑕᑎᑦ ᑕᐃᒃᑯᐊ ᓄᖅᑲᖓᑎᑕᐅᑲᐃᓐᓇᖅᑐᑦ ᐊᑭᓕᐅᑎᒋᔭᐅᓇᓱᐊᕐᓗᑎᑦ 

ᐊᒥᓲᓂᖏᑦ. 

 

ᐴᖅᓯᓗᓂ ᑮᓇᐅᔭᓂᒃ: ᐊᐅᒃᑕᔫᑦ ᐴᖅᓯᕕᐅᒃᑲᓐᓂᖃᑦᑕᕈᓐᓇᕐᒪᑦ. ᐴᖅᓯᒍᓐᓇᖅᑐᑎᑦ ᑮᓇᐅᔭᓂᒃ ᐊᐅᒃᑕᔫᖕᓄᑦ (ᐃᓚᓯᓗᑎᑦ ᑮᓇᐅᔭᓂᒃ ᐊᒥᓲᓂᖏᑦ 

ᐊᒥᐊᒃᑯᑦ ᐊᐅᒃᑕᔫᕐᓄᑦ) We Financial Location−ᒥ  . ᐊᑐᕈᓐᓇᖅᑐᑎᑦ ᑮᓇᐅᔭᓪᓚᑦᑖᓂᒃ ᐅᕝᕙᓘᓐᓃᑦ ᐊᓯᐊᑎᒍᑦ ᐊᑭᓕᐅᑎᓂᒃ 

ᓈᒻᒪᒋᔭᐅᒍᑎᑦ We Financial−ᒃᑯᓐᓄᑦ ᐴᖅᓯᖁᓪᓗᑎᑦ ᐊᐅᒃᑕᔫᕐᓄᒃ. ᐴᖅᓯᒍᓐᓇᕈᑎᖏᑦ ᐊᓯᔾᔨᕈᓐᓇᕐᒥᔪᑦ ᖃᑯᑎᒃᑯᑦ. ᐃᓚᖏᑦ 

ᐴᖅᓯᑎᑦᑎᖃᑦᑕᕈᓐᓇᑎᑦᑎᔪᑦ ᐊᓯᖏᑦ ᐱᔨᑦᑎᕋᖅᑎᐅᔪᑦ ᐊᒻᒪᓗ ᒪᓕᑦᑐᑎᑦ ᐊᑭᓖᒃᑲᓐᓂᕆᐊᖃᕈᑎᖏᖕᓂᒃ. ᑕᑯᓂᐊᕐᓗᒍ ᐃᑭᐊᖅᑭᕕᖓ ᐊᒻᒪᓗ 

ᐱᔨᑦᑎᕋᖅᑏᑦ ᒪᓕᒋᐊᖃᖅᑎᑦᑎᒍᑎᖏᑦ ᖃᓄᐃᓕᐅᕆᐊᖃᖅᑎᑦᑎᒍᑎᖏᓪᓗ ᓇᓗᓇᐃᔭᖅᓯᒪᓂᖏᑦ ᐅᖃᓕᒫᖁᓪᓗᒋᑦ. ᐴᖅᓯᓇᓱᓪᓗᓂ ᐊᐅᒃᑕᔫᒧᑦ 

ᐊᑭᓕᕆᐊᓖᑦ ᐱᔨᑦᑎᖅᑕᐅᓂᕐᓄᑦ ᐊᑭᓕᐅᑎᒋᔭᐅᔭᕆᐊᖃᕋᔭᖅᑐᑦ, ᐴᖅᑕᐅᔪᑦ ᑮᓇᐅᔭᒃ ᐊᐅᒃᑕᔫᕐᒧᑦ ᓂᐅᕕᕐᕕᓂ ᐅᕝᕙᓘᓐᓃᑦ 

ᐊᐅᒃᑕᔫᕐᒦᙶᕐᓗᑎᑦ ᐊᓯᐊᓂᒃ ᐊᑐᐃᓐᓇᐅᓕᑲᐅᑎᒋᓂᐊᖅᑐᑦ ᐴᖅᓯᓂᕋᐃᔪᖃᓚᐅᖅᑎᓪᓗᒍ We Financial−ᑯᓐᓄᑦ.. ᑮᓇᐅᔭᑦ 

ᐊᑐᐃᓐᓇᐅᒪᒍᓐᓇᓕᕐᓂᖏᑦ ᐊᔾᔨᒌᙱᑐᒡᒍᑕᐅᕗᑦ ᐊᓯᐊᑎᒍᑦ ᐴᖅᓯᔪᖃᕐᓂᕈᓂ. ᑮᓇᐅᔭᑦ ᑐᓂᔭᐅᔪᑦ ᐃᓕᖕᓄᑦ ᐴᖅᑕᐅᖁᓪᓗᒋᑦ ᑮᓇᐅᔭᑦ 

ᐊᐅᒃᑕᔫᕐᓄᑦ ᐊᒻᒪᓗ ᐊᒥᐊᒃᑯᖏᑦ ᑮᓇᐅᔭᑦ ᐊᐅᒃᑕᔫᕐᒦᑦᑐᑦ ᐴᖅᓯᓂᐅᒐᔭᙱᓚᖅ, ᐊᒻᒪᓗ ᐃᓛᒃᑰᖓᔪᖅᑎᒍᑦ ᐃᓄᐃᑦ ᐊᑐᓂ 

ᐴᖅᓯᓂᕆᓂᕋᖅᑕᐅᒐᔭᙱᓚᖅ ᐅᕝᕙᓘᓐᓃᑦ ᐊᓯᐊᓂᒃ ᓇᓕᐊᓐᓂᑐᐃᓐᓇᖅ ᑲᓇᑕᒥ ᑮᓇᐅᔭᖃᕐᕕᓂ. ᕿᑐᕐᖏᐅᕈᑎᖏᖕᓂᒃ ᐱᒐᔭᙱᑦᑐᑦ 

ᐊᒥᐊᒃᑯᖏᑦ ᑮᓇᐅᔭᑦ ᐊᐅᒃᑕᔪᕐᓃᑦᑐᑦ ᐅᕝᕙᓘᓐᓃᑦ ᓇᓕᐊᓐᓄᑐᐃᓐᓇᖅ ᑮᓇᐅᔭᑦ ᐴᖅᑕᑎᑦ ᐊᐅᒃᑕᔫᕐᓄᑦ.   

ᐃᓚᖏᑦ ᑮᓇᐅᔭᖃᕐᕖᑦ ᐴᖅᓯᑎᑦᑎᒍᓐᓇᕐᒥᔪᑦ ᐊᐅᒃᑕᔫᕐᓂᑦ ᐊᑭᓖᑎᑦᑎᓂᒃᑯᑦ ᑮᓇᐅᔭᖃᕐᕕᖕᓄᑦ ᑕᐃᑲᓂ ᑮᓇᐅᔭᓕᕆᕝᕕᑉ ᖃᕋᓴᐅᔭᒃᑯᑦ 

ᑮᓇᐅᔭᓕᕆᔾᔪᑎᖓᑎᒍᑦ. ᖃᐅᔨᒪᒋᐊᕆᑦ ᑮᓇᐅᔭᑦ ᐴᖅᑕᐅᔪᑦ ᖃᕋᓴᐅᔭᒃᑯᑦ ᐊᑐᐃᓐᓇᐅᒪᑎᑕᐅᒐᔭᙱᑦᑐᑦ ᐊᐅᒃᑕᔫᕐᓂᒃ ᑭᓯᐊᓂ ᑮᓇᐅᔭᑦ 

ᐱᓚᐅᖅᑎᓪᓗᑎᒍᑦ, 24−ᓂᑦ ᑎᑭᓪᓗᒍ 48−ᓄᑦ ᐃᑲᕐᕋᓂᒃ ᐊᑯᓂᐅᓂᖃᕈᓐᓇᖅᑐᓂ ᐊᑯᓂᐅᓂᖅᓴᓘᓐᓃᑦ. ᑮᓇᐅᔭᑦ ᐊᑐᖅᑕᐅᔪᑦ ᐅᖓᑕᐅᔨᒍᑎᑦ 

ᐴᖅᑕᒥᓂᕐᓂᒃ ᐊᑐᖅᑕᐅᑎᓪᓗᒍ ᑕᐃᑲᓂ ᑲᒪᒋᔭᐅᓂᖓᓂᒃ ᕿᐱᓗᒃᑕᐅᒐᔭᖅᑐᑦ. 

PayDirect ᑕᕝᕗᖓ We Financial Visa ᐊᑭᓕᖅᓯᒪᔭᕇᖅᑐᖅ ᐊᐅᒃᑕᔫᖅ  

ᒐᕙᒪᒃᑯᓐᓃᙶᖅᑐᑦ ᐃᑲᔫᑏᑦ. ᐋᖅᑮᒍᓐᓇᕐᒥᔪᑎᑦ ᑮᓇᐅᔭᑦ ᐴᖅᑕᐅᑲᐅᑎᒋᖃᑦᑕᕐᓗᑎᑦ ᒐᕙᒪᒃᑯᓐᓂᑦ ᓇᓗᓇᐃᖅᓯᓚᐅᖅᑎᓪᓗᑎᑦ 

ᑭᓇᐅᓂᕐᓂ ᓇᓗᓇᐃᒃᑯᑕᖓᓂᒃ. ᐊᑎᓕᐅᕈᓐᓇᖁᓪᓗᑎᑦ, ᒐᕙᒪᒃᑯᓐᓄᑦ ᑐᓂᓯᔭᕆᐊᖃᖅᑐᑎᑦ PayDirect ᑮᓇᐅᔭᖃᕐᕕᑉ ᓈᓴᐅᑎᖓᓂᑦ 

ᓱᖅᑯᐃᓇᖅᑐᒃᑯᑦ ᐅᖃᖅᓯᒪᔪᑦ ᑕᐃᑲᓂ ᐴᖅᑕᐅᑲᐅᑎᒋᖁᔨᓂᕐᒧᑦ ᓈᑎᕆᐊᓕᖓᓂᒃ. PayDirect ᐱᔭᐅᔪᓐᓇᖅᑐᓂ ᓇᓕᐊᓐᓂᑐᐃᓐᓇᖅ We 

Financial Location  ᐅᕝᕙᓘᓐᓃᑦ www.wefinancial.ca. ᐊᑎᓕᐅᕐᓗᓂ ᐴᖅᑕᐅᑲᐅᑎᒋᖃᑦᑕᓂᐊᕐᒪᑕ ᓈᑎᕆᔭᐅᓕᒃ ᐱᔭᐅᔪᓐᓇᖅᑐᖅ 

ᓇᓕᐊᓐᓂᑐᐃᓐᓇᖅ We Financial Location. ᓂᐅᕕᕐᕕᒻᒥ ᐃᑲᔪᖅᑎᐅᔪᖅ ᐃᑲᔪᕋᔭᕌᑎᑦ ᓈᑎᕆᓗᑎᑦ ᐱᔭᕇᕐᓗᒍ PayDirect ᐊᒻᒪᓗ ᐅᖄᓚᓗᑎᑦ 

ᐱᔨᑦᑎᕋᖅᑎᒃᑯᑦ ᑲᓇᑕᒥ ᐅᕝᕙᓘᓐᓃᑦ ᐃᑲᔪᕐᓗᑎᑦ ᓈᑎᕆᑎᓪᓗᑎᑦ ᑐᓂᓗᒍᓗ ᒐᕙᒪᒃᑯᓐᓄᑦ ᐃᓕᖕᓂᒃ ᑭᒡᒐᖅᑐᐃᓗᓂ. ᑭᓯᐊᓂᓕ, ᖃᐅᔨᒪᒋᐊᕆᑦ We 

Financial ᖃᐅᔨᓴᕈᓐᓇᕋᔭᙱᑦᑐᑦ ᓇᒦᓕᕐᒪᖔᕐᒥᒃ ᐊᑎᓕᐅᕈᑎᖕᓂᑦ ᐊᑐᕐᓂᕈᕕᑦ ᐊᓯᐊᑎᒍᑦ ᐊᑎᓕᐅᕐᓂᕐᒥᒃ. ᓯᕗᓪᓕᖅᐹᖅ 

ᐴᖅᑕᐅᒐᓱᐊᕈᓐᓇᕋᔭᕐᓂᖓ ᐱᖓᓲᕗᑦ ᑕᖅᑮᑦ ᐊᑯᓂᐅᑎᒋᔪᖅ ᐱᔭᐅᓚᐅᖅᑎᓪᓗᒍ ᐱᔭᕇᖅᓯᒪᔪᖅ ᐊᑎᓕᐅᕈᑎ ᓈᑎᕆᐊᓕᒃ ᒐᕙᒪᒃᑯᓐᓄᑦ. 

ᑮᓇᐅᔾᔭᒃᓵᑦ ᐴᖅᑕᐅᓂᖏᑦ. ᐃᖅᑲᓇᐃᔭᕐᕖᑦ ᑮᓇᐅᔾᔭᒃᓵᖕᓂᑦ ᐴᖅᓯᖃᑦᑕᕈᓐᓇᕈᓂ ᐊᒻᒪᓗ ᑮᓇᐅᔭᖅᑖᑎᑦ ᐴᖅᑕᐅᑲᐅᑎᒋᖃᑦᑕᖁᒍᕕᒋᑦ 

We Financial Visa ᐊᑭᓕᖅᓯᒪᔭᕇᖅᑐᖅ ᐊᐅᒃᑕᔫᖅ, ᐃᖅᑲᓇᐃᔭᕐᕖᑦ ᑐᓂᓯᔭᕆᐊᓖᑦ ᑮᓇᐅᔾᔭᒃᓵᑦ ᐴᖅᑕᐅᖃᑦᑕᕐᓂᖏᖕᓄᑦ ᓈᑎᕆᐊᓕᒻᒥᒃ 

ᐱᔭᕇᖅᓯᒪᓗᒍ PayDirect ᑮᓇᐅᔭᖃᕐᕕᑉ ᓈᓴᐅᑎᖓ. PayDirect ᑮᓇᐅᔭᖃᕐᕕᒻᒧᑦ ᓈᓴᐅᑎᖓ ᐱᔭᐅᔪᓐᓇᖅᑐᖅ ᓇᓕᐊᓐᓂᑐᐃᓐᓇᖅ We Financial 

Location ᐅᕝᕙᓘᓐᓃᑦ ᐅᑯᑎᒎᓇ www.wefinancial.ca. 

ᖃᐅᔨᒪᒋᐊᕆᑦ ᑮᓇᐅᔭᑦ ᐴᖅᑕᐅᓲᑦ We Financial Visa ᐊᑭᓕᖅᓯᒪᔭᕇᖅᑐᖅ ᐊᐅᒃᑕᔫᕐᒧᑦ  ᐊᑐᐃᓐᓇᐅᒪᓕᓲᑦ 24 ᐃᑲᕐᕋᑦ ᑎᑭᓪᓗᒍ 48 ᐃᑲᕐᕋᑦ 

North West ᐱᓚᐅᖅᑎᓪᓗᒋᑦ ᑮᓇᐅᔭᓂᒃ ᒐᕙᒪᒃᑯᑦ ᑎᒥᖓᓂᒃ ᐅᕝᕙᓘᓐᓃᑦ ᐃᖅᑲᓇᐃᔭᕐᕕᐅᔪᒥᒃ. ᐊᐅᓪᓛᑎᑦᑎᓪᓗᓂ ᑕᒻᒪᖅᑐᖃᕐᓂᕈᓂ, 

http://www.wefinancial.ca/


ᐅᕝᕙᓗᓐᓃᑦ ᐊᐅᓪᓛᖅᑕᐅᔪᑦ ᐱᑲᒻᒪᒃᓯᒪᒍᑎᑦ, ᑮᓇᐅᔭᓂᒃ ᐲᖅᓯᓇᓱᓐᓂᐊᕈᕕᑦ ᑭᖓᕙᕆᐊᖅᓯᒪᑐᐃᓐᓇᕆᐊᓕᒃ. ᑕᐃᒪᐃᒃᑯᓂ, ᑮᓇᐅᔭᑦ 

ᐊᑐᐃᓐᓇᐅᒪᓕᕋᔭᖅᑐᑦ ᑕᓪᓕᒪᑦ (5) ᐃᖅᑲᓇᐃᔭᕐᓇᑉ ᐅᓪᓗᖏᑦ ᐊᓂᒍᓚᐅᖅᑎᓪᓗᒋᑦ ᐊᐅᓪᓛᖅᑕᐅᓇᓱᐊᓚᐅᖅᑎᓪᓗᒍ. ᐱᔪᓐᓇᐅᑎᖃᖅᐳᒍᑦ 

ᖁᔭᓈᖅᓯᓗᑕ ᑭᒡᓕᖃᖅᑎᑦᑎᓗᑕᓘᓐᓃᑦ ᐊᐅᓪᓛᑎᑦᑎᒍᑎᓂᒃ ᑖᒃᑯᑎᒎᓇ PayDirectᒃᑯᑎᒍᑦ ᐃᓱᒪᖅᓱᕐᓗᑕ ᐊᒻᒪᓗ ᕿᐱᓗᒍᓐᓇᖅᑐᑕ 

ᓄᖅᑲᑎᑦᑎᒍᓐᓇᖅᑐᑕᓗ ᓇᓕᐊᓐᓂᑐᐃᓐᓇᖅ PayDirectᖏᖕᓂᒃ ᓇᓗᓇᐃᖅᓯᓯᒪᒍᑎᑦ ᑐᑭᓯᒋᐊᕈᑎᖏᑦ ᐊᔾᔨᖃᙱᑦᑐᓂᒃ ᓇᓗᓇᐃᒃᑯᑕᖏᑦ 

ᑐᑭᓯᒋᐊᕈᑏᑦ ᐸᐃᑉᐹᒃᑯᕕᑦᑎᓐᓃᑦᑐᑦ ᐃᕝᕕᑦ ᒥᒃᓵᓅᖓᔪᓂᒃ. 

ᖁᔭᓈᖅᓯᒍᓐᓇᖅᑐᑦ PayDirectᒥᒃ ᖃᖓᑐᐃᓐᓇᒃᑯᑦ ᑐᓴᖅᑎᓪᓗᒋᑦ ᐃᖅᑲᓇᐃᔭᕐᕕᑎᑦ ᐅᕝᕙᓘᓐᓃᑦ ᒐᕙᒪᒃᑯᑦ ᐱᔨᑦᑎᕋᖅᑎᖏᑦ ᐊᒻᒪᓗ 

ᐱᕕᖃᖅᑎᑦᑎᐊᕐᓗᒋᑦ ᑲᒪᓗᑎᑦ ᑐᓴᖅᑎᑦᑎᒍᑎᒋᓯᒪᔭᕐᓂᒃ. ᐃᖅᑲᓇᐃᔭᕐᕖᑦ ᐅᕝᕙᓘᓐᓃᑦ ᒐᕙᒪᒃᑯᑦ ᐱᔨᑦᑎᕋᕈᑎᖓ ᓄᖅᑲᑎᑦᑎᒍᓐᓇᕐᒥᔪᖅ ᑕᒪᔅᓱᒥ 

ᐊᑯᓕᐅᑕᐅᔾᔪᑎᒥᒃ, ᐱᔾᔪᑎᖃᕐᓗᑎᑦ ᐱᔾᔪᑎᖃᙱᒃᑲᓗᐊᕐᓗᑎᓪᓘᓐᓃᑦ. ᖃᖓᑐᐃᓐᓇᒃᑯᑦ. 

ᐊᑐᕆᐊᖃᙱᑕᐃᑦ ᐊᐅᒃᑕᔫᑦ ᐱᖁᔭᕐᒥ ᓯᖁᒥᑦᑎᓂᐊᕈᕕᑦ ᐅᕝᕙᓘᓐᓃᑦ ᐊᑐᖅᑕᐅᔪᑦ ᐊᒻᒪᓗ ᓇᓕᐊᑐᐃᓐᓇᑦ ᐊᑐᖅᑕᐅᔪᑦ ᖁᔭᓈᖅᑕᐅᒍᓐᓇᕐᒪᑕ. 

Peoples Trust Company-ᖓ ᐊᒻᒪᓗ We Financial ᐊᑭᓖᒋᐊᖃᕋᔭᙱᑦᑐᑦ ᐃᓕᖕᓂᒃ ᖁᔭᓈᖅᓯᓐᓂᕈᑎᑦ ᐱᔪᓐᓇᐅᑎᒥᒃ ᓇᓕᐊᓐᓂᑐᐃᓐᓇᖅ 

ᑮᓇᐅᔭᕐᒥᒃ ᐊᑐᕋᓱᐊᖅᑎᓪᓗᑎᑦ, ᖃᓄᑐᐃᓐᓇᖅ ᐱᔾᔪᑎᒋᒐᓗᐊᕈᑦᑎᒍᑦ.  

 

ᐊᐅᒃᑕᔫᕐᒥ ᐊᐅᒃᑕᔫᕐᒧᑦ ᐊᐅᓪᓛᑎᑦᑎᓂᖅ: ᑲᒪᔭᕆᐊᖃᕋᕕᑦ ᖃᐅᔨᒪᑦᑎᐊᕐᓗᑎᑦ ᐱᔪᖅ We Fianncial Visa ᐊᑭᓕᖅᓯᒪᔭᕇᖅᑐᖅ ᐊᐅᒃᑕᔫᖅ 

ᓈᓴᐅᑎᖓ ᑐᓂᔭᐃᑦ ᐱᑦᑎᐊᖅᓯᒪᒐᓗᐊᕐᒪᖔᕐᒥᒃ. ᐃᒪᐃᒍᓐᓇᖅᑐᒍᑦ, ᐃᓱᒪᖅᓱᕐᓗᑕ, ᐱᓗᑕ ᐊᓯᖏᓂᒃ ᓇᓗᓇᐃᔭᖅᓯᒪᔪᓂᒃ ᑮᓇᐅᔭᓂᑦ ᐱᔪᖅ ᐃᓕᖕᓂᒃ 

ᓲᕐᓗᒃ ᐊᑎᖏᑦ, ᑐᕌᕈᑎᖏᑦ ᐅᕝᕙᓘᓐᓃᑦ ᐊᓯᖏᑦ ᑐᑭᓯᒋᐊᕈᑎᖏᑦ, ᑲᒪᓂᐊᙱᓚᒍᓪᓕ ᓇᓗᓇᐃᖅᓯᓗᑕ ᐅᕝᕙᓘᓐᓃᑦ ᓱᓕᔪᓪᓚᑦᑖᖑᓂᕋᐃᓗᑕ 

ᑐᑭᓯᒋᐊᕈᑎᓂᑦ ᐱᔭᕗᑦ ᐃᓕᖕᓂᒃ. ᑲᒪᒋᒐᔭᖅᑕᕗᑦ ᐊᐅᓪᓛᑎᑦᑎᓂᕐᒧᑦ ᑎᓕᓯᔾᔪᑎᑎᑦ ᒪᓕᑦᑐᒋᑦ ᑐᑭᓯᒋᐊᕈᑏᑦ ᑐᓂᔭᑎᑦ. ᑐᑭᓯᒋᐊᕈᑏᑦ ᖃᐃᑕᑎᑦ 

ᑕᒻᒪᖅᓯᒪᒍᑎᑦ, ᑮᓇᐅᔭᑦ ᐊᐅᓪᓛᖅᑎᑕᐅᔪᓐᓇᕐᒪᑕ ᐊᓯᐊᓄᑦ We Financial Visa ᐊᑭᓕᖅᓯᒪᔭᕇᖅᑐᖅ ᐊᐅᒃᑕᔫᕐᒧᑦ. ᑕᒻᒪᖅᓯᒪᔪᓂᒃ 

ᑐᑭᓯᒋᐊᖅᑎᑎᓐᓂᕈᕕᑦ, ᑲᒪᒋᐊᖃᕋᔭᙱᓚᒍᑦ ᐅᑎᖅᑎᓪᓗᒋᑦ ᐅᕝᕙᓘᓐᓃᑦ ᐱᓗᒋᑦ ᑮᓇᐅᔭᑦ ᐊᐅᓪᓛᖅᑕᐅᔪᑦ ᑕᐃᑲᓂ ᑮᓇᐅᔭᑦ 

ᐊᑐᖅᑕᐅᓂᖏᓂᖕᓂᒃ.  

ᓯᕗᓂᐊᒍᑦ ᐱᔪᓐᓇᖅᑎᑕᐅᓯᒪᔪᑦ ᐊᑭᓕᐅᑎᒋᔭᐅᓗᑎᑦ: ᑲᒪᒋᐊᖃᕋᕕᓪᓕ ᓂᐅᕕᕐᕕᖕᒥ ᓯᕗᓂᐊᒍᑦ ᐊᑭᓕᐅᑎᖃᕐᕕᒋᓯᒪᔭᕐᓄᑦ ᐸᕐᓇᓯᒪᓪᓗᒍ 

ᐱᑦᑎᐊᖅᓯᒪᔪᓂᒃ ᓄᑖᕐᓂᓗ ᑐᑭᓯᒋᐊᕈᑎᓂᑦ ᑐᓂᓯᓯᒪᖃᑦᑕᕋᓗᐊᕐᒪᖔᖅᐱᑦ. ᐱᖃᓯᐅᔾᔨᔪᖅ ᐊᓯᔾᔨᖅᑕᐅᒍᓂ ᐊᐅᒃᑕᔫᑉ ᓈᓴᐅᑎᖓ ᐅᕝᕙᓘᓐᓃᑦ 

ᐊᑐᕋᒃᓴᐅᓂᖓᑕ ᐅᓪᓗᖅ ᐃᓱᓕᕝᕕᖓ ᐊᐅᒃᑕᔫᑦ. ᐊᑭᓖᒋᐊᖃᓕᖅᑎᑕᐅᓂᐊᙱᓚᒍᑦ ᓇᓕᐊᓐᓂᑐᐃᓐᓇᖅ ᓯᕗᓂᐊᒍᑦ ᑮᓇᐅᔭᑦ 

ᐊᑐᖅᑕᐅᔾᔪᑎᖏᖕᓂᒃ ᐊᐅᒃᑕᔫᕐᒨᖅᑕᐅᒍᓐᓇᙱᒃᑯᑎᑦ ᐊᒻᒪᓗ ᐊᑭᓖᒋᐊᖃᖅᐳᑎᑦ ᓂᐅᕕᕐᕕᒻᒧᑦ ᐊᑭᓖᓗᑎᑦ. ᑲᒪᒋᔭᕆᐊᖃᕆᕙᑦ ᖃᐅᔨᒃᑲᕐᓗᒍ 

ᓂᐅᕕᕐᕕᒃ ᖁᔭᓈᖅᓯᒍᒪᓐᓂᕈᕕᑦ ᓯᕗᓂᐊᒍᑦ ᑮᓇᐅᔭᓂᒃ ᐊᑭᓖᓴᕋᐃᔾᔪᑎᓂᒃ ᐊᒻᒪᓗ ᐱᕕᖃᖅᑎᑦᑎᐊᕐᓗᒋᑦ ᖁᔭᓈᖅᓯᒐᓱᐊᕐᓂᖏᖕᓂᒃ. ᐱᒻᒪᕆᒃ: 

ᖃᐅᔨᓴᕆᐊᓖᑦ ᑮᓇᐅᔭᑦ ᐊᑐᖃᑦᑕᖅᑕᒥᓂᖅᐱᑦ ᓇᓕᖅᑲᖏᑦ ᖃᐅᔨᒪᓇᑦᑎᐊᖁᓪᓗᒋᑦ ᖁᔭᓈᖅᑕᐅᓯᒪᔪᑦ ᑮᓇᐅᔭᑦ 

ᐊᑐᖅᑕᐅᖃᑦᑕᓚᐅᖅᑑᒐᓗᐊᑦ ᖁᔭᓈᖁᔭᑎᑦ ᓄᖅᑲᖅᑎᓪᓗᒋᑦ. 

ᐊᖏᖅᓯᒪᔭᕇᖅᑕᐃᑦ ᐊᑭᓕᐅᑎᒋᔭᐅᖃᑦᑕᓂᐊᖅᑐᖅ: ᐊᖏᖅᓯᒪᔭᕇᖅᑕᐃᑦ ᐊᑭᓕᐅᑎᒋᔭᐅᖃᑦᑕᓂᐊᖅᑐᑦ (PAD) ᐊᖏᕈᑎᐅᕗᖅ ᐃᓕᖕᓄᑦ 

ᐊᒻᒪᓗ ᐊᑭᓕᒃᓴᓂᒃᑖᕐᕕᒋᕙᑦᑕᐃᑦ, ᐊᑭᓕᒃᓴᓂᒃᑖᕐᕕᒋᕙᑦᑕᐃᑦ ᐲᖅᓯᕕᑲᐅᑎᒋᖃᑦᑕᕐᓗᓂ ᐊᒥᓲᓂᖏᑦ ᐋᖅᑭᒃᓯᒪᔪᑦ ᑮᓇᐅᔭᖃᕐᕕᓂ ᐲᖅᑕᐅᓗᑎᑦ 

ᐊᖏᖅᓯᒪᔭᕇᖅᑕᕕᑦ ᐲᖅᓯᕕᐅᖃᑦᑕᓂᐊᕐᓗᑎᑦ ᐅᓪᓗᖓᓂ ᐲᖅᑕᐅᒐᔭᖅᑐᑦ. ᑐᓂᓯᔭᕆᐊᓖᑦ ᐊᑭᓕᒃᓴᓂᒃᑖᕐᕕᒋᕙᑦᑕᐃᑦ  ᐊᐅᒃᑕᔫᑦ 

ᑮᓇᐅᔭᖃᕐᕕᕕᑦ ᑐᑭᓯᒋᐊᕈᑎᖏᑦ, ᐱᖃᓯᐅᑎᓗᒋᑦ PayDirect ᑮᓇᐅᔭᖃᕐᕕᕕᑦ ᓈᓴᐅᑎᖓ ᐴᖅᑕᐅᕕᒋᓲᑦ (ᐊᕕᑦᑐᖅᓯᒪᓂᖓᑕ ᓈᓴᐅᑎᖓ, 

ᑮᓇᐅᔭᖃᕐᕕᑉ ᓈᓴᐅᑎᖓ, ᐊᒻᒪᓗ ᑮᓇᐅᔭᖃᕐᕕᕕᑦ ᓈᓴᐅᑎᖓ). ᑲᒪᔭᕆᐊᖃᖅᑐᑎᑦ ᖃᐅᔨᒪᑦᑎᐊᕐᓗᑎᑦ ᓈᒻᒪᑦᑐᓂᑦ ᑮᓇᐅᔭᖃᕋᓗᐊᕐᒪᖔᖅᐱᑦ 

ᐊᐅᒃᑕᔫᕐᓂᒃ ᐊᖏᖅᓯᒪᔭᕇᖅᑕᐃᑦ ᐊᑭᓕᐅᑎᒋᔭᐅᖃᑦᑕᓂᐊᖅᑐᑦ ᐲᖅᑕᐅᓚᐅᙱᓂᓐᓂ. ᐱᒻᒪᕆᐅᕗᖅ ᐃᖅᑲᐅᒪᓗᑎᑦ ᖁᔭᓈᖅᓯᓗᑎᑦ ᑖᔅᓱᒥᖓ 

ᐊᖏᖅᓯᒪᔭᕇᖅᑕᐃᑦ ᐊᑭᓕᐅᑎᒋᔭᐅᖃᑦᑕᓂᐊᖅᑐᖅ ᐊᑭᓕᒃᓴᖃᕐᕖᑦ ᐲᖅᓯᖃᑦᑕᕐᓗᓂ ᐊᖏᕈᑎ ᓇᓗᓇᐃᖅᓯᓗᑎᑦ ᐊᑭᓖᖃᑦᑕᕈᒪᒍᓐᓃᕐᓗᑎᑦ 

ᐊᑭᓖᑎᑦᑎᔨᒋᔭᖕᓂᒃ. ᑳᓐᑐᕌᒃᑦ−ᓂᒃ ᖁᔭᓈᖅᓯᙱᑦᑐᑦ ᐱᖁᑎᓄᑦ ᐱᔨᑦᑎᕋᕈᑎᓄᓪᓗ ᐊᑭᓕᒃᓴᖃᖅᑎᑦᑎᔨᖁᑎᕕᑦ ᐊᒥᓲᓂᖏᓪᓗ ᐊᑭᓕᕆᐊᓕᑦᑎᑦ. 

ᖁᔭᓈᖅᓯᒍᕕᑦ ᑖᔅᓱᒥᖓ ᐊᖏᖅᓯᒪᔭᕆᖅᑕᐃᑦ ᐊᑭᓕᐅᑎᒋᔭᖃᑦᑕᓂᐊᖅᑐᖅ ᐲᖅᓯᕕᐅᖃᑦᑕᓂᐊᕐᓗᑎᑦ ᐊᖏᕈᑎᒥᒃ, ᐊᓯᐊᒍᖔᖅ 

ᐋᖅᑮᒋᐊᖃᕋᔭᖅᑐᑎᑦ ᐊᑭᓕᒃᓴᖕᓂᑦ ᐊᑭᓖᖃᑦᑕᕐᓗᑎᑦ ᐅᕝᕙᓘᓐᓃᑦ ᖁᔭᓈᕐᓗᒍ ᑳᓐᑐᕌᒃᑦ−ᖃᕐᕕᒋᔭᐃᑦ ᑕᐃᔅᓱᒧᖓ. 

ᑐᑭᓯᖏᐊᕈᑏᑦ ᐊᒥᐊᒃᑯᖏᑦ ᑮᓇᐅᔭᖃᕐᕕᖕᓃᑦᑐᑦ ᒥᒃᓵᓄᑦ: ᑲᒪᒋᔭᕆᐊᖃᕋᕕᐅᒃ ᖃᐅᔨᒪᑦᑎᐊᕐᓗᑎᑦ ᓈᒻᒪᑦᑐᓂᒃ ᑮᓇᐅᔭᖃᕋᓗᐊᕐᒪᖔᖅᐱᑦ 

ᑮᓇᐅᔭᖃᕐᕕᖕᓃᑦᑐᒥᒃ ᐊᐅᒃᑕᔫᕐᓂᒃ ᐊᑭᓕᐅᑎᒃᓴᖃᕐᓂᐊᕋᕕᑦ ᐊᑭᓕᕆᐊᓕᖕᓂᒃ ᐊᒻᒪᓗᒃᑲᓐᓂᖅ ᐊᖏᖅᓯᒪᔭᕇᖅᑕᑎᑦ 

ᐊᑭᓕᐅᑎᒋᖃᑦᑕᓂᐊᕐᓗᒋᑦ ᐲᖅᓯᖃᑦᑕᓂᐊᖅᑐᑦ. ᐅᓪᓗᒥᒨᖓᔪᓂᑦ ᖃᑦᑎᓂᒃ ᑮᓇᐅᔭᖃᓕᕐᒪᖔᖅᐱᑦ ᑮᓇᐅᔭᖃᕐᕕᖕᓂ, ᐅᕝᕙᓘᓐᓃᑦ 

ᐊᑐᖃᑦᑕᕐᓂᑯᒥᓂᖅᑎᑦ ᑮᓇᐅᔭᖏᑦ ᑐᑭᓯᖏᐊᕈᒪᒍᕕᑦ, ᐅᖄᓚᓗᑎᑦ ᐱᔨᑦᑎᕋᖅᑎᑎᓐᓄᑦ ᐊᑭᖃᙱᑦᑐᖅ ᐅᕗᖓ 1-855-887-3946 ᐅᕝᕙᓘᓐᓃᑦ 

ᑕᑯᓂᐊᕐᓗᒍ ᐃᑭᐊᖅᑭᕕᒃ. ᐊᑎᓕᐅᕈᓐᓇᕐᒥᔪᑦ ᖃᕋᓴᐅᔭᒃᑯᑦ ᐅᕝᕙᓘᓐᓃᑦ ᖃᕋᓴᐅᔭᒃᑯᑦ ᑎᑎᕋᕐᕕᐅᖃᑦᑕᕈᒪᓗᑎᑦ. ᐊᒥᐊᒃᑯᖏᑦ ᐊᔾᔨᖃᕐᓂᐊᖅᑐᖅ 

ᑕᒪᐃᓐᓂ ᐊᑐᖅᑕᒥᓃᑦ ᓴᖅᑭᖅᑕᐅᓯᒪᔪᑦ ᑐᑭᓯᖏᐊᕐᕕᑎᓐᓄᑦ. ᐅᖓᑕᐅᔨᔭᕆᐊᖃᙱᑦᑐᑎᑦ ᐊᒥᐊᒃᑯᖏᑕ ᐊᒥᓲᓂᖏᖕᓂᒃ ᐊᐅᒃᑕᔫᕐᓂᒃ 



ᓇᓕᐊᓐᓄᑐᐃᓐᓇᖅ ᐊᑐᕋᓱᐊᙱᓪᓗᒋᑦ ᑮᓇᐅᔭᑦ. ᐊᑐᕋᓱᐊᕈᕕᐅᒃ ᐊᐅᒃᑕᔫᑦ ᑮᓇᐅᔭᖃᑦᑎᐊᕐᓂᙱᒃᑯᕕᑦ ᐊᑐᐃᓐᓇᐅᒪᔪᓂᒃ ᐊᑭᓕᐅᑎᒋᓗᒍ 

ᑕᒪᐃᓐᓂ ᐊᑭᖏᑦ ᓂᐅᕕᕋᓱᐊᖅᑕᕕᑦ, ᐊᒥᓲᓂᖏᑦ ᓈᒻᒪᙱᑦᑐᑦ ᐊᑐᖅᑕᐅᓇᓱᐊᖅᑎᓪᓗᒋᑦ ᐋᒡᒑᖅᑕᐅᒐᔭᖅᑐᑦ. ᑭᓯᐊᓂᓕ ᖃᕋᓴᐅᔭᓕᕆᔾᔪᑎᑦᑎᓐᓄᑦ 

ᑕᒻᒪᕈᑏᑦ ᐅᕝᕙᓘᓐᓃᑦ ᑭᓱᑐᐃᓐᓇᑦᑎᐊᒧᑦ ᐱᔾᔪᑎᖃᕐᓗᑎᑦ, ᑮᓇᐅᔭᑦ ᐊᑐᖅᑕᐅᓂᖏᑦ ᓈᒻᒪᙱᒃᑲᓗᐊᖅᑎᓪᓗᒋᑦ ᐊᐅᒃᑕᔫᕐᓃᑦᑐᑦ ᑮᓇᐅᔭᑦ, 

ᐅᖓᑕᐅᔨᓯᒪᑎᑦᑎᓂᕋᓕᕋᔭᖅᑐᑦ ᐊᒥᓲᓂᖏᖕᓂᒃ ᑮᓇᐅᔭᖃᕐᕕᓂ, ᐊᖏᖅᐳᑎᓪᓗ ᐅᑎᖅᑎᑦᑎᕕᒋᓂᐊᕐᓗᑎᒍᑦ, ᑐᒃᓯᕋᕈᑦᑕ, ᐅᖓᑕᐅᓯᔾᒪᔪᓂᒃ 

ᐊᑐᖅᑕᒥᓂᕐᓂᒃ ᑮᓇᐅᔭᓂᒃ. 

 

ᐊᐅᒃᑕᔫᑦ ᐊᒥᒐᖅᓯᓯᒪᒍᓂ ᐅᖓᑕᐅᔨᓗᓂ ᑮᓇᐅᔭᖕᓂᑦ ᑕᓪᓕᒪᑦ (5) ᑕᖅᑭᑦ ᑭᖑᓕᕇᑦᑐᑦ ᐊᐅᒃᑕᔫᑦ ᐊᑐᕋᒃᓴᐅᑎᒍᓐᓃᕋᔭᖅᑕᕗᑦ ᐊᓯᖏᑦ 

ᑮᓇᐅᔭᑦ ᐊᑐᖅᑕᐅᒍᓐᓇᐃᓪᓕᒐᔭᕐᒪᑕ. ᐅᖄᓚᓗᑎᑦ ᐱᔨᑦᑎᕋᑎᑎᓐᓄᑦ ᐊᐅᒃᑕᔫᕐᒥᒃ ᐊᑐᐃᓐᓇᕈᒪᓐᓂᕈᕕᑦ. 

 

ᐊᐅᒃᑕᔫᑦ ᐊᒥᒐᖅᓯᓯᒪᒍᓂ 13 ᑕᖅᑭᓄᑦ, ᒪᑐᒍᓐᓇᕋᔭᖅᑕᕗᑦ ᐊᐅᒃᑕᔫᖕᓄᑦ ᑮᓇᐅᔭᖃᕐᕖᑦ. 

 

ᑮᓇᐅᔭᑦ ᐊᑐᖅᑕᐅᔪᑦ ᓄᓇᓕᕐᔪᐊᑉ ᐊᓯᐊ ᑮᓇᐅᔭᖏᑦ ᐊᑐᖅᑕᐅᓪᓗᑎᑦ: ᑮᓇᐅᔭᑦ ᐊᑐᖅᑕᐅᔪᑦ ᐊᓯᐊᓅᖅᑕᐅᓗᑎᑦ ᓄᓇᓕᕐᔪᐊᑉ 

ᐊᓯᐊᓃᙶᖅᑐᑦ ᑲᓇᑕᑉ ᑮᓇᐅᔭᖏᓐᓅᕐᓗᒋᑦ ᐊᑐᖅᑕᐅᓗᓂ Visa ᑮᓇᐅᔭᖏᑎᒍᑦ ᐊᒥᓲᓂᖏᑦ ᑕᐃᓐᓇ ᐅᓪᓗᖅ ᐊᑐᖅᑕᒥᓃᑦ ᑮᓇᐅᔭᑦ 

ᐊᑐᖅᑕᐅᒐᔭᖅᑐᑦ ᐊᐅᒃᑕᔫᕐᒧᑦ. Visa ᑮᓇᐅᔭᖏᑎᒍᑦ ᐊᒥᓲᓂᖏᑦ ᐊᑐᖅᑕᐅᔪᒥᓃᑦ ᓴᖅᑭᑕᐅᓂᖓᑕ ᐅᓪᓗᖓ ᐅᔾᔨᖃᙲᓐᓇᕈᓐᓇᖅᑐᑦ ᐊᒥᓲᓂᖏᑦ 

ᑕᐃᑲᓂ ᐅᓪᓗᖓᓂ ᑮᓇᐅᔭᑦ ᐊᑐᖅᑕᒥᓂᐅᑎᓪᓗᒋᑦ. 

ᑭᓯᐊᓂᓕ, ᐊᓯᐊᓂ ᓄᓇᓕᕐᔪᐊᑉ ᑮᓇᐅᔭᖏᑦ ᐊᑐᖅᑕᐅᔪᒥᓃᑦ ᐅᑎᖅᑎᑕᐅᒍᑎᑦ ᐊᐅᒃᑕᔫᕐᒧᑦ, Visa ᑮᓇᐅᔭᖏᑎᒍᑦ ᐊᒥᓲᓂᖏᑦ ᐊᑐᖅᑕᐅᔪᑦ 

ᐅᑎᖅᑎᑕᐅᓗᑎᑦ ᑲᓇᑕᑉ ᑮᓇᐅᔭᖏᑎᒍᑦ ᐊᐅᒃᑕᔫᕐᒧᑦ ᐊᒥᓲᓂᕆᕙᐃᑦ ᐊᑭᓕᓲᕗᑦ ᐲᕐᓗᒋᑦ ᓄᓇᓕᕐᔪᐊᑉ ᑮᓇᐅᔭᖏᑦ ᑲᓇᑕᑉ ᓯᓚᑖᓃᑦᑐᑦ 

ᐊᑭᓕᐅᑎᒋᔭᐅᓲᑦ. ᐊᒻᒪᓗᒃᑲᓐᓂᖅ, ᐊᒥᓲᓂᖏᑦ ᐊᑭᓕᐅᑎᒋᓲᕗᑦ Visa-ᒧᑦ ᐊᔾᔨᒋᒐᔭᙱᒻᒥᔭᖏᑦ ᐊᒥᓲᓂᖏᑦ ᑕᐃᑲᓃᑦᑐᒥᓃᑦᐅᓪᓗᖓᓂ ᑮᓇᐅᔭᑦ 

ᐊᑐᖅᑕᒥᓂᐅᑎᓪᓗᒋᑦ ᐅᑎᖅᑎᑕᐅᓗᑎᑦ. ᑕᒪᒃᑯᐊ ᐱᔾᔪᑎᒋᓪᓗᒋᑦ, ᐊᒥᓲᓂᖏᑦ ᐊᑭᓕᐅᑕᐅᓂᕋᖅᑕᑦ ᐊᐅᒃᑕᔫᕐᒧᑦ ᐅᑎᖅᑎᑦᑎᕕᐅᓗᑎᑦ 

ᓄᓇᓕᕐᔪᐊᑉ ᑮᓇᐅᔭᖏᑦ ᑲᓇᑕᑉ ᓯᓚᑖᓂ ᐊᑐᖅᑕᒥᓃᑦ, ᐊᒥᓱᐊᖅᑎᖅᑐᑎᑦ, ᖃᑦᑏᓐᓇᐅᓂᖅᓴᐅᒐᔭᖅᑐᑦ ᐊᒥᓲᓂᖏᑦ ᐊᑭᓖᑎᑕᒥᓂᐅᑎᓪᓗᑎᑦ 

ᐊᐅᒃᑕᔫᕐᓄᑦ ᐊᐅᒃᑕᔫᑦ ᐊᑐᖅᑕᒥᓂᕆᑎᓪᓗᒍ. 

ᓴᐳᔾᔭᐅᓂᖅ ᐊᓯᐅᔨᒍᕕᑦ, ᑎᒡᓕᑦᑕᐅᓐᓂᕈᓂ, ᐅᕝᕙᓘᓐᓃᑦ ᐊᖏᖅᓯᒪᙱᑦᑎᓪᓗᑎᑦ ᐊᑐᖅᑕᐅᓂᕐᒥᒃ: ᐊᐅᒃᑕᔫᑦ ᐊᓯᐅᔨᓐᓂᕈᕕᐅᒃ ᐅᕝᕙᓘᓐᓃᑦ 

ᑎᒡᓕᒑᕆᔭᐅᓐᓂᕈᓂ, ᐊᐱᕆᔭᐅᒐᔭᖅᑐᑎᑦ ᐅᖃᐅᓯᖃᕐᓗᑎᑦ We Financial ᐊᑎᕐᓂᒃ ᐊᒻᒪᓗ ᐊᐅᒃᑕᔫᑉ ᓈᓴᐅᑎᖓᓂᒃ, ᐊᒻᒪᓗ ᑭᐅᓗᑎᑦ 

ᓇᓗᓇᖅᑕᐅᓯᒪᔪᒥᒃ ᐊᐱᖅᑯᑎᒥᒃ ᐱᔭᐅᓯᒪᔪᖅ ᑐᑭᓯᒋᐊᕈᑎᖕᓃᙶᖅᑐᒥᒃ. ᐊᓯᐅᔨᒍᕕᑦ ᐊᐅᒃᑕᔫᕐᒥᒃ, ᐃᓄᒃ ᐊᑐᕈᓐᓇᕋᔭᕐᒪᑦ ᐊᒥᐊᒃᑯᖏᖕᓂᒃ 

ᐊᐅᒃᑕᔫᕐᒦᑦᑐᓂᒃ. 

ᐊᐅᒃᑕᔫᖅ ᐊᑐᖅᑕᐅᒍᓐᓇᕐᒪᑦ ᓇᓗᓇᐃᒃᑯᑕᖓ ᓇᕿᑦᑕᕈᑎ ᐊᑐᖅᑕᐅᙱᓪᓗᓂ ᓂᐅᕕᖅᑐᖃᕐᓗᓂ ᖃᕋᓴᐅᔭᒃᑯᑦ. 

ᐅᑎᖅᑎᑦᑎᒐᔭᖅᑐᒍᑦ ᐊᒥᐊᒃᑯᖏᖕᓂᒃ (ᐲᖅᑕᐅᓗᑎᑦ ᐊᐅᒃᑕᔫᕐᒥᒃ ᐅᑎᖅᑎᑦᑎᙱᐅᔾᔪᑎᖏᑦ / ᖁᔭᓈᖅᑕᐅᔾᔪᑎᖓ ᐊᐅᒃᑕᔫᕐᒥᒃ 

ᐊᑭᓕᐅᑎᒋᔭᐅᔭᕆᐊᖃᓲᑦ) ᑕᒪᐃᓐᓂ ᑮᓇᐅᔭᑦ ᐊᓚᐅᖅᑎᓪᓗᑎᒍᑦ ᖃᓄᐃᓕᐅᕈᑎᖃᓚᐅᙱᓐᓂᑦᑎᓐᓂᒃ ᑐᑭᓯᖏᐊᕈᑎᖕᓄᑦ. ᐱᔨᑦᑎᕋᖅᑎᐅᔪᖅ 

ᐅᕝᕙᓘᓐᓃᑦ ᓂᐱᓕᐅᖅᓯᒪᔪᖅ ᐱᔨᑦᑎᕋᕈᑎᑎᒍᑦ ᐊᑐᐃᓐᓇᐅᒪᔪᑦ ᐱᓇᓱᐊᕈᓯᓕᒫᖅ, ᖃᐅᑕᒫᑦ ᐊᐅᒃᑕᔫᖕᓂᒃ ᖁᔭᓈᖅᓯᑲᐅᑎᒋᑎᑦᑎᒍᓐᓇᖅᑐᖅ 

ᑕᐃᒪᐃᖁᔨᓐᓂᕈᕕᑦ. 

ᐊᓯᔾᔨᖅᑕᐅᔾᔪᑎᖓ ᐊᐅᒃᑕᔫᖅ ᐊᒥᐊᒃᑯᖏᓪᓗ (ᐲᖅᑕᐅᓗᑎᑦ ᐊᑭᓕᐅᑎᒋᔭᐅᔭᕆᐊᓖᑦ ᐅᕙᑦᑎᓐᓄᑦ ᐅᖃᖅᓯᒪᓪᓗᑎᑦ ᑎᑎᖅᑐᒐᐅᔭᖅᓯᒪᔪᑦ 

ᐅᖃᖅᓯᒪᓪᓗᑎᑦ ‘ᐊᑭᓕᐅᑎᒋᔭᐅᔭᕆᐊᓖᑦ’) ᑐᓂᔭᐅᑲᐅᑎᒋᔭᕆᐊᓖᑦ ᐃᓕᖕᓄᑦ ᐅᖃᐅᓯᖃᓚᐅᖅᑎᓪᓗᑎᑦ ᐊᐅᒃᑕᔫᑦ ᐊᓯᐅᔪᒥᓂᐅᒋᐊᖓᓂᒃ 

ᑎᒡᓕᒑᕆᔭᐅᓗᓂᓘᓐᓃᑦ ᐅᐸᓚᐅᖅᑎᓪᓗᑎᑦ We Financial Location ᐅᕝᕙᓘᓐᓃᑦ ᐅᖄᓚᒍᕕᑦ ᐱᔨᑦᑎᕋᕐᕕᑎᓐᓄᑦ. 

ᐊᖏᖅᐳᑎᑦ, ᑕᐃᒪᐃᒍᓐᓇᑎᑦᑎᓕᒫᖏᖕᓄᑦ ᐱᖁᔭᕐᒧᑦ, ᐱᓕᕆᖃᑎᒋᓗᑎᒍᑦ ᐅᑎᖅᑎᑦᑎᓇᓱᐊᖅᑎᓪᓗᑕ ᐊᑐᖁᓯᒪᙱᑕᕐᓂᒃ ᐊᑐᖅᑕᒥᓂᐅᔪᓂᒃ 

ᐊᒻᒪᓗ ᐃᑲᔪᕐᓗᑎᒍᑦ ᐃᖅᑲᖅᑐᐃᕕᑎᒎᖅᑎᑦᑎᓇᓱᑦᑎᓪᓗᒋᑦ ᐸᓯᑦᑎᔨᒃᑯᑦ. ᐱᔪᓐᓇᐅᑎᖃᖅᑎᑉᐳᒍᑦ ᖃᐅᔨᓴᕈᓐᓇᕐᒪᑕ ᐊᑐᖅᑕᐅᒍᓐᓇᕐᓂᖏᑦ 

ᓇᓕᐊᑐᐃᓐᓇᑦ ᐊᑐᖁᓇᒍ ᐊᑐᖅᑕᒥᓂᐅᖏᓐᓂᒃ, ᐱᖃᓯᐅᑎᓪᓗᒋᑦ ᓇᓗᓇᐃᖅᑕᐅᓂᖓ ᑭᓇᐅᓂᕕᑦ. ᑎᑎᕋᖅᓯᒪᔪᖅᑎᒍᑦ ᐱᓇᓱᐊᕋᓱᓐᓂᖕᓂ 

ᐊᑎᓕᐅᖅᓯᒪᔭᕆᐊᖃᕋᔭᖅᑐᑎᑦ ᓱᓕᔫᓂᕋᕐᓗᒋᑦ. ᐊᑭᓕᐅᑎᖃᕋᔭᖅᑐᑦ ᐊᐅᒃᑕᔫᑦ ᐊᓯᔾᔨᖅᑕᐅᓂᖓᑕ ᐊᑭᓕᐅᑎᒋᔭᐅᔭᕆᐊᖃᓲᑦ 

ᓇᓗᓇᐃᖅᑕᐅᓯᒪᓪᓗᑎᑦ ᖃᑦᑎᐅᒻᒪᖔᕐᒥᒃ ᐊᑭᓕᐅᑎᒋᔭᐅᔭᕆᐊᓖᑦ ᑎᑎᖅᑐᖅᓯᒪᓂᖏᑦ ᑭᑉᐹᕆᑦᑐᒥ. 30−ᓄᑦ ᐅᓪᓗᓄᑦ ᐊᑯᓂᐅᑎᒋᔪᖅ 

ᑲᒪᒋᔭᐅᓇᓱᐊᕈᓐᓇᖅᑐᑦ ᑐᒃᓯᕋᐅᑎᒋᔭᐃᑦ. ᓂᕆᐅᒍᓐᓇᖅᑐᑎᑦ ᓄᑖᕐᒥᒃ ᑐᓂᔭᐅᓗᑎᑦ ᐊᐅᒃᑕᔫᕐᒥᒃ ᑎᓴᒪᑦ ᐱᖓᓲᔪᖅᑐᓄᑦ ᐱᓇᓱᐊᕈᓯᕐᓄᑦ 

ᐊᑯᓂᐅᑎᒋᔪᖅ ᑐᒃᓯᕋᓚᐅᑎᒋᔭᐃᑦ ᐱᔭᐅᓚᐅᖅᑎᓪᓗᒍ We Financial-ᖓᓄᑦ ᐊᒻᒪᓗ ᐅᕝᕙᓘᓐᓃᑦ North West −ᒃᑯᓐᓄᑦ. 

Visa Zero Liability Policyᑎᒍᑦ, ᐊᑭᓖᒋᐊᖃᕋᔭᙱᑦᑐᑦ ᐊᖏᖅᓯᒪᙱᑕᖕᓂᑦ ᐊᑐᖅᑕᐅᓐᓂᕈᓂ ᐊᐅᒃᑕᔫᑦ ᐅᕝᕙᓘᓐᓃᑦ ᑮᓇᐅᔭᖃᕐᕕᕕᑦ 

ᑐᑭᓯᖏᐊᕈᑎᖏᑦ ᓇᓕᐊᓐᓂᑐᐃᓐᓇᖅ ᑮᓇᐅᔭᑦ ᐊᑐᖅᑕᒥᓃᑦ ᑲᒪᒋᔭᐅᑎᑕᐅᓂᔪᑦ Visa-ᒧᑦ. ᑐᓴᖅᑎᑦᑎᑲᐅᑎᒋᔭᕆᐊᖃᖅᑐᑎᑦ We Financial 

ᐊᑐᖅᑕᒥᓂᐅᒍᓂ ᐊᐅᒃᑕᔫᑦ. ᓇᓗᓇᐃᖅᑕᐅᓂᖓ ᐊᑭᓖᒋᐊᖃᙱᓂᕐᒧᑦ ᐊᑐᐊᒐᖓᑎᒍᑦ ᐱᓇᓱᐊᖅᑕᐅᔪᑦ 120 ᐅᓪᓗᐃᑦ ᐊᑯᓂᐅᑎᒋᔪᓐᓇᖅᑐᖅ 



ᑕᒪᐃᓐᓂᓕᒫᖅ ᓈᑎᕆᐊᓖᑦ ᓈᑎᖅᑕᐅᓚᐅᖅᑎᓪᓗᒋᑦ ᐊᒻᒪᓗ/ᐅᕝᕙᓘᓐᓂᑦ ᑎᑎᖅᑲᑦ ᐱᔭᐅᓚᐅᖅᑎᓪᓗᒋᑦ ᓇᓗᓇᐃᖅᓯᓚᐅᖅᑎᓪᓗᒋᓪᓗ We 

Financial ᐊᒻᒪᓗ ᐸᓖᓯᒃᑯᓐᓄᑦ ᖃᐅᔨᓴᖅᑕᐅᒍᓐᓇᖅᑐᑎᑦ. 

ᑐᓴᖅᑎᑦᑎᓂᖅ ᐊᒻᒪᓗ ᐊᓯᔾᔩᓂᖅ ᖃᓄᐃᓕᐅᕆᐊᖃᕈᑎᒋᔭᕐᓂᒃ: ᒪᓕᑦᑐᒋᑦ ᑭᓕᖃᖅᑎᑦᑎᓂᖏᑦ ᒪᓕᑦᑕᐅᔭᕆᐊᓖᑦ ᐱᖁᔭᑦ, ᖃᑯᑎᒃᑯᑦ 

ᐊᓯᔾᔩᒍᓐᓇᕋᑦᑕ ᓇᓕᐊᓐᓂᑐᐃᓐᓇᖅ ᒪᓕᑦᑕᐅᔭᕆᐊᓕᒻᒥᒃ ᐅᕝᕙᓘᓐᓃᑦ ᖃᓄᐃᓕᐅᕈᑎᒋᔭᐅᔭᕆᐊᓕᒻᒥᒃ ᑖᓐᓇ ᐊᖏᕈᑎ ᒪᓕᑦᑐᒍ ᐅᕝᕙᓘᓐᓃᑦ 

ᐃᓚᓯᓗᑕ ᓄᑖᕐᒥᒃ ᖃᓄᐃᓕᐅᕆᐊᖃᕐᓂᕐᓂ ᐅᕝᕙᓘᓐᓃᑦ ᒪᓕᒋᐊᓕᖕᓂ, ᐱᖃᓯᐅᑎᓪᓗᒋᑦ ᐊᒥᓱᕈᕆᐊᖅᑕᐅᓂᖏᑦ ᐃᓚᔭᐅᓂᓪᓘᓐᓃᑦ ᓄᑖᑦ 

ᐊᑭᓕᕆᐊᓖᑦ. ᒪᓕᑦᑐᒋᑦ ᒪᓕᑦᑕᐅᔭᕆᐊᓖᑦ ᐱᖁᔭᑦ, ᑐᓴᖅᑎᑦᑎᒍᑎ ᐊᓯᔾᔨᖅᑕᐅᔾᔪᑎᒥᒃ ᐊᐅᓪᓚᖅᑎᑕᐅᒐᔭᖅᑐᖅ ᐃᓕᖕᓄᑦ ᐊᑐᖅᑕᐅᓗᓂ 

ᐅᓪᓗᒥᓕᓴᐅᓛᖅ ᑐᕌᕈᑏᑦ ᐅᕝᕙᓘᓐᓃ ᖃᕋᓴᐅᔭᒃᑯᑦ ᑐᕌᕈᑏᑦ ᐱᓯᒪᔭᕗᑦ. 30 ᐅᓗᐃᑦ ᐊᓯᔾᔨᖅᑕᐅᓂᖓ ᐊᑐᖅᑕᐅᓚᐅᙱᓐᓂᖓᓂᒃ, 

ᐊᐅᓚᑎᑦᑎᔭᕆᐊᖃᖅᑐᒍᑦ ᑎᑎᕋᖅᓯᒪᔪᒥᒃ ᑐᓴᖅᑎᑦᑎᒍᑎᒥᒃ ᓱᖅᑯᐃᓇᑦᑎᐊᕐᓗᒋᑦ ᑐᑭᓯᔭᒃᓴᐅᓗᑎᓪᓗ, ᑎᑎᕋᖅᓯᒪᓗᒍ ᓄᑖᖅ 

ᒪᓕᑦᑕᐅᔭᕆᐊᖃᕐᓂᖓ(ᖏᑦ), ᐅᕝᕙᓘᓐᓃᑦ ᐊᓯᔾᔨᖅᑕᐅᓯᒪᔪᑦ ᑎᑎᕋᖅᓯᒪᓂᖓ(ᖏᑦ) ᑖᒃᑯᐊ (ᑕᐃᒃᑯᐊ) ᑎᑎᕋᖅᓯᒪᓚᐅᖅᓯᒪᔭᖏᖕᓂᒃ 

ᐊᓯᔾᔨᖅᓯᒪᓗᒋᑦ, ᐅᓪᓗᖓᓗ ᐊᑐᓕᖅᑎᑕᐅᓂᖓ ᑎᑎᕋᖅᓯᒪᓗᓂ ᐊᓯᔾᔨᖅᑕᐅᓂᑯᑉ ᐊᒻᒪᓗ ᐱᔪᓐᓇᐅᑎᑎᑦ ᐋᖅᑭᒃᓯᒪᓪᓗᑎᑦ ᐊᓪᓕᕐᒥ. 

ᐋᒡᒑᕈᓐᓇᖅᑐᑎᑦ ᐊᓯᔾᔨᖅᑕᐅᔾᔪᑎᖏᖕᓂᒃ ᐊᒻᒪᓗ ᖁᔭᓈᕐᓗᒍ ᑖᓐᓇ ᐊᖏᕈᑎ ᐊᑭᓖᒋᐊᖃᓕᖅᑎᑕᐅᙱᓪᓗᑎᑦ, ᖃᓄᐃᑕᐅᙱᓪᓗᑎᑦ ᐅᕝᕙᓘᓐᓃᑦ 

ᖁᔭᓈᖅᑕᐅᓂᖓᓄᑦ ᖃᓄᐃᑕᐅᙱᓪᓗᑎᑦ ᐊᐅᓪᓚᑎᑦᑎᓗᑎᑦ We Financial-ᖓᓂᒃ ᑐᓴᖅᑎᑦᑎᒍᑎ ᐅᖃᖅᓯᒪᓗᑎᑦ ᑕᐃᒪᓐᓇ 

ᐅᖓᑕᐅᔨᓚᐅᙱᓐᓂᖏᖕᓂᒃ 30 ᐅᓪᓗᐃᑦ ᐊᓯᔾᔩᒍᑎᒋᓇᓱᐊᖅᑕᕗᑦ ᐊᑐᓕᖅᑎᓐᓂᐊᓕᖅᑐᑎᒍᑦ, ᐊᓯᔾᔨᖅᑕᐅᓂᖓᓗ ᐅᖃᖅᓯᒪᒍᓂ 

ᐊᒥᓱᕈᕆᐊᕋᔭᕐᓂᖏᖕᓂᒃ ᖃᓄᐃᓕᐅᕆᐊᖃᕐᓂᕕᑦ ᐅᕝᕙᓘᓐᓃᑦ ᖃᑦᑏᓐᓇᕈᕆᐊᖅᑎᑦᑎᓗᓂ ᖃᓄᐃᓕᐅᕆᐊᖃᖁᔭᑦᑎᓐᓂᒃ. ᖁᔭᓈᕐᓂᐊᕐᓂᕋᕈᕕᐅᒃ 

ᑖᓐᓇ ᐊᕈᑎᐅᔪᖅ, ᖁᔭᓈᖅᑕᐅᓂᖓᓄᑦ ᐃᓚᖓ ᑎᑎᕋᖅᓯᒪᔪᖅ ᑕᕝᕙᓂ ᐊᖏᕈᑎᒥ ᒪᓕᑦᑕᐅᔭᕆᐊᖃᕋᔭᖅᑐᑦ. ᐊᓯᔾᔨᕐᓂᖓ ᐊᑐᓕᖅᑎᑕᐅᒐᔭᖅᑐᖅ 

ᐅᓪᓗᖓ ᐅᖃᖅᓯᒪᓪᓗᓂ ᑐᓴᖅᑎᑦᑎᒍᑎᒥᒃ. ᑲᒪᒋᔭᕆᐊᖃᕋᕕᐅᓪᓕ ᑐᓴᖅᑎᓪᓗᑎᒍᑦ We Financial-ᖓᓇᓕᐊᓐᓄᑐᐃᓐᓇᖅ 

ᐊᓯᔾᔨᖅᑕᐅᔾᔪᑎᖓᓂᒃ ᑎᑎᖅᑲᓂᐊᕐᕕᒃᑯᑎᒍᑦ ᐊᐅᓪᓚᑎᑦᑎᕕᖕᓄᑦ ᐅᕝᕙᓘᓐᓃᑦ ᖃᕋᓴᐅᔭᒃᑯᑦ ᐊᐅᓪᓚᑎᑦᑎᕕᖓᑕ ᑐᕌᕈᑎᖓᓂᒃ, ᖃᐅᔨᒃᑲᕐᓗᒍ 

ᐱᔨᑦᑎᕋᖅᑎᕗᑦ ᐅᕙᓂ 1-855-887-3946, ᐊᒻᒪᓗ ᖃᐅᔨᓴᕐᓗᑎᑦ ᐃᑭᐊᖅᑭᕕᑦᑎᓐᓂ ᑐᓴᖅᑎᑦᑎᒍᑎᐅᔪᓂᒃ. ᑐᓴᖅᑎᑦᑎᒍᑎ 

ᐱᔭᒥᓂᐅᓂᕋᖅᑕᐅᒐᔭᖅᑐᖅ ᑕᓪᓕᒪᑦ (5) ᐅᓪᓗᐃᑦ ᐊᐅᓪᓚᑎᑦᑎᓚᐅᖅᑎᓪᓗᑕ, ᐅᕝᕙᓘᓐᓃᑦ ᑭᖑᓪᓕᕐᒥ ᐃᖅᑲᓇᐃᔭᕐᓇᑉ ᐅᓪᓗᖓᓂ ᖃᕋᓴᐅᔭᖅᑎᒍᑦ 

ᐊᐅᓪᓚᖅᑎᑕᒥᓂᐅᒍᓂ ᑐᓴᖅᑎᑦᑎᒍᑎ. ᐊᑐᑐᐃᓐᓇᖃᑦᑕᕈᕕᐅᒃ ᐊᐅᒃᑕᔫᑦ ᐃᓱᒪᒋᔭᐅᒐᔭᖅᑐᖅ ᐊᖏᖅᑐᒋᔭᐅᓪᓗᑎᑦ ᐊᓯᔾᔨᖅᑕᑎᓐᓂᒃ. 

ᑐᓴᖅᑎᒍᓐᓇᖅᑕᑎᒍᑦ ᑐᓴᖅᑎᑦᑎᒍᑎᓂᒃ ᐋᒃᓯᕕᒋᓗᑎᒍᑦ We Financial-ᖓᓄᑦ ᐊᒻᒪᓗ/ᐅᕝᕙᓘᓐᓃᑦ North West ᐅᕝᕙᓘᓐᓃᑦ ᐊᐅᓪᓚᑎᑦᑎᓗᑎᑦ 

ᑐᓴᖅᑎᑦᑎᒍᑎᖕᓂᑦ ᐅᕙᑦᑎᓐᓄᑦ ᐃᑭᐊᖅᑭᕕᑎᒍᑦ (ᐊᓯᐊᓗ ᑐᓴᖅᑎᑦᑎᔾᔪᑎ ᐊᓯᐅᔭᐅᓯᒪᔪᑦ ᑎᒡᓕᒑᒥᓃᓪᓘᓐᓃᑦ ᐊᐅᒃᑕᔫᑦ, ᑕᐃᒪᓐᓇ ᑭᓯᐊᓂ 

ᐅᖄᓚᐅᑎᒃᑯᑎᒎᕈᓐᓇᖅᑐᑎᑦ ᐅᖃᖅᓯᒪᓂᖏᑦ ᖁᓛᓂ ᒪᓕᓪᓗᒋᑦ). ᑐᓴᖅᑎᑦᑎᒍᑎᐅᔪᖅ ᐃᓱᒪᒋᔭᐅᒐᔭᖅᑐᖅ ᐱᔭᒥᓂᐅᒋᐊᖓ ᐅᓪᓗᖓᓂᑦ 

ᑐᓴᖅᑎᑦᑎᒍᑎ ᖃᐃᑕᐅᓚᐅᖅᑎᓪᓗᒍ, ᑕᐃᒪᓐᓇ ᒪᓕᑦᑕᐅᒍᓐᓇᕐᓂᖓ ᒪᓕᑦᑐᒍ, ᐊᒻᒪᓗ ᑭᖑᓪᓕᕐᒥ ᐃᖅᑲᓇᐃᔭᕐᓇᑉ ᐅᓪᓗᖓᓂ ᖃᕋᓴᐅᔭᒃᑯᑦ 

ᐊᐅᓪᓚᖅᑎᑕᐅᒍᓂ. 

 

ᖁᔭᓈᖅᓯᓂᖅ: ᖃᖓᑐᐃᓐᓇᒃᑯᑦ ᖁᔭᓈᕈᓐᓇᖅᑕᐃᑦ ᑖᓐᓇ ᐊᖏᕈᑎ ᐅᖄᓚᓗᑎᑦ ᐅᕗᖓ 1-855-887-3946. ᐅᑎᖅᑎᒍᓐᓇᖅᑕᐃᑦ ᐊᐅᒃᑕᔫᑦ 

ᓇᓕᐊᓐᓄᑐᐃᓐᓇᖅ We Financial Location-ᖓᓄᑦ, ᐊᒻᒪᓗ We Financial-ᖓᐅᕝᕙᓘᓐᓃᑦ North West ᐅᑎᖅᑎᑦᑎᒐᔭᖅᑐᑦ ᑮᓇᐅᔭᖅᑎᒍᑦ 

ᐊᒥᐊᒃᑯᖏᖕᓂᒃ ᐊᐅᒃᑕᔫᕐᓃᑦᑐᓂᑦ ᐲᖅᑕᐅᓗᑎᑦ ᐊᑭᓕᕆᐊᓖᑦᐊᒻᒪᓗ ᐊᑭᓕᐅᑎᒋᒍᓐᓇᖅᓯᑎᒃᓯᒪᔭᑎᑦ. ᑕᐃᒪᐃᙱᒃᑯᕕᑦ, We Financial-

ᖓᐊᐅᓪᓚᑎᑦᑎᒐᔭᖅᑐᑦ ᓯᒃᑭᒃᓴᔭᒥᒃ ᐊᒥᐊᒃᑯᖏᖕᓂᒃ ᐊᐅᒃᑕᔫᕐᓃᑦᑐᓂᑦ ᐲᖅᑕᐅᓗᑎᑦ ᐊᑭᓕᕆᐊᓕᖏᑦ. 

ᓄᖅᑲᖅᑎᔪᓐᓇᕐᒥᔭᕗᑦ ᑖᓐᓇ ᐊᖏᕈᑎ ᖃᖓᑐᐃᓐᓇᑦᑎᐊᒃᑯᑦ, ᓄᖅᑲᑎᒃᑯᑦᑎᒍᑦ ᐅᑎᖅᑎᑲᐅᑎᒋᒐᔭᖅᑕᐃᑦ ᐊᐅᒃᑕᔫᑦ We Financial-ᖓᓄᑦ 

ᐅᕝᕙᓘᓐᓃᑦ ᖃᓄᑐᐃᓐᓇᖅ ᑎᓕᒍᖕᓂ, ᓯᖁᒥᑦᑎᓯᒪᙱᒃᑯᕕᑦ ᒪᓕᑦᑕᐅᔭᕆᐊᓕᖏᖕᓂᒃ ᐊᖏᕈᑎᒦᑦᑐᒥᒃ ᑕᕝᕙᓂ, ᑐᓴᖅᑎᒃᑲᔭᖅᐸᑦᑎᒋᑦ 

ᑎᑎᕋᖅᓯᒪᔪᖅᑎᒍᑦ 60 ᐅᓪᓗᐃᑦ ᐃᓱᓕᑦᑎᓚᐅᙱᓐᓂᑎᓐᓂ ᑖᔅᓱᒥᖓ ᐊᖏᕈᑎᒥ. ᐅᕙᒍᑦ ᐅᕝᕙᓘᓐᓃᑦ We Financial-ᖓ ᐊᒻᒪᓗ North West 

ᐅᑎᖅᑎᑦᑎᒐᔭᖅᑐᑦ ᐊᒥᐊᒃᑯᖏᖕᓂᒃ ᐊᐅᒃᑕᔫᕐᓃᑦᑐᓂᑦ ᐲᖅᑕᐅᓗᑎᑦ ᐊᑭᓕᐅᑕᐅᔭᕆᐊᓖᑦ. ᓇᓕᐊᑐᐃᓐᓇᑦ ᓄᖅᑲᑎᑦᑎᒍᑕᐅᒐᓗᐊᕈᓂ 

ᐊᖏᕈᑎᒥ ᑖᔅᓱᒥᖓ, ᒪᓕᒋᐊᓕᓕᒫᑎᑦ ᒪᓕᒋᐊᓕᑦᑎᑦ ᒪᓕᓪᓗᒍ ᑖᓐᓇ ᐊᖏᕈᑎ. 

ᓂᐅᕕᐊᒥᓃᑦ ᐊᒥᓲᓂᖏᑦ ᑕᒻᒪᖅᓯᒪᓇᓱᒋᒍᕕᒋᑦ ᐊᒻᒪᓗ ᐅᑎᖅᑎᑦᑎᕕᐅᔾᔪᑎᑎᑦ: ᐅᑉᐱᕈᓱᒃᑯᕕᑦ ᐊᐅᒃᑕᔫᖕᓂ ᐊᑐᖅᑕᒥᓃᑦ 

ᑕᒻᒪᖅᑕᐅᓯᒪᓱᒋᓪᓗᒍ, ᑐᓴᖅᑎᒋᐊᓕᑦᑎᑦ We Financial-ᒃᑯᑦ ᑎᑎᕋᕐᓗᑎᑦ ᐊᐃᕙᑎᒋᔭᕐᓂᒃ 30 ᐅᓪᓗᐃᑦ ᐊᓂᒍᓚᐅᙱᓐᓂᖓᓂ ᑮᓇᐅᔭᑦ 

ᐊᑐᓚᐅᖅᑎᓪᓗᒋᑦ: ᑐᓴᖅᑎᑦᑎᓚᐅᖅᑎᓪᓗᑎᑦ, ᓈᑎᕆᐊᓕᖕᓂᒃ ᐱᔭᕇᖅᓯᔭᕆᐊᖃᕋᔭᖅᑐᑎᑦ ᐊᒻᒪᓗ ᓱᑲᑦᑐᒃᑯᑦ ᐊᐅᓪᓚᑎᓪᓗᒋᑦ ᐱᔨᑦᑎᕋᖅᑎᑎᓐᓄᑦ 

30 ᐅᓪᓗᐃᑦ ᐊᓂᒍᓚᐅᙱᓐᓂᖓᓂᒃ ᑮᓇᐅᔭᑦ ᐊᑐᖅᑕᒥᓂᖅᑎᑦ ᑕᒻᒪᖅᓯᒪᓇᓱᒋᔭᑎᑦ ᒪᓕᓪᓗᒍ. ᐅᖄᓚᒍᓐᓇᖅᑐᑎᑦ ᓈᑎᕆᐊᓕᖕᒥᒃ ᐱᔪᒪᒍᕕᑦ 

ᐊᑭᕋᖅᑐᕐᓂᕋᕐᓗᑎᑦ ᐅᕗᖓ 1-855-887-3946 ᐊᒻᒪᓗ ᓇᕿᑦᑎᖁᔨᓗᓂ ᐊᓯᐅᓯᒪᔪᓂᒃ ᐅᕝᕙᓘᓐᓃᑦ ᑎᒡᓕᒑᕆᔭᐅᓯᒪᔪᑦ ᐊᐅᒃᑕᔫᕐᓅᕐᓗᑎᑦ 

ᐅᕝᕙᓘᓐᓂᑦ www.wefinancial.ca. ᖃᐅᔨᒪᒋᐊᕆᑦ ᑖᓐᓇ ᓈᑎᕆᐊᓕᒃ ᐱᔭᐅᔭᕆᐊᓕᒃ 30 ᐅᓪᓗᐃᑦ ᐊᓂᒍᓚᐅᙱᓐᓂᖓᓂᒃ ᐅᓪᓗᖅ ᑮᓇᐅᔭᑦ 

ᐊᑐᖅᑕᒥᓂᖅᑎᑦ ᑕᒻᒪᖅᓯᒪᓇᓱᒋᓪᓗᒋᑦ ᐅᕝᕙᓘᓐᓃᑦ ᑕᐃᒪᐃᙱᒃᑯᕕᑦ ᐃᓱᒪᒋᔭᐅᒐᔭᖅᑐᑎᑦ ᓈᒻᒪᓴᖅᑐᒋᔭᐅᓗᑎᑦ ᐊᑐᖅᑕᒥᓂᕐᓂᒃ ᑮᓇᐅᔭᓂᒃ 

ᐊᐅᒃᑕᔫᕐᓄᑦ. 

ᓇᓗᓇᐃᖅᓯᒍᕕᑦ ᑕᒻᒪᖅᓯᒪᔪᓂᒃ ᑮᓇᐅᔭᑦ ᐊᑐᖅᑕᒥᓂᐅᓂᕋᖅᑕᖏᑦ ᓇᓕᖅᑲᖏᖕᓂᒃ, ᑲᒪᒋᔭᐅᒃᑲᕆᐊᓖᑦ ᑕᒻᒪᖅᓯᒪᔪᖅ ᓂᐅᕕᕐᕕᒻᒧᑦ 

ᓂᐅᕕᕐᕕᒋᔭᒥᓂᕐᓄᑦ ᐅᕝᕙᓘᓐᓃᑦ ᓇᒻᒥᓂᖅ ᑮᓇᐅᔭᓂᒃ ᐲᖅᓯᕕᒻᒥ ᑲᒪᔨᒧᑦ. 

http://www.wefinancial.ca/


ᐊᐃᕙᐅᑎᓐᓂᕈᕕᑦ ᓂᐅᕕᖅᑕᒥᓂᕐᓂᑦ ᑕᒻᒪᖅᑕᐅᓱᒋᓪᓗᒋᑦ ᐊᑐᖅᑐᒍ ᐊᐅᒃᑕᔫᕐᒧᑦ, ᐊᖏᖅᐳᑎᑦ ᑕᒻᒪᖅᓯᒪᓇᓱᒋᔭᐃᑦ ᑲᒪᒋᓂᐊᕋᕕᐅᒃ ᓂᐅᕕᕐᕕᒻᒧᑦ 

ᓂᐅᕕᖅᑕᒥᓂᕆᔭᕐᓂᑦ. ᐊᐱᕆᓗᒍ ᓂᐅᕕᕐᕕᒃ ᐅᑎᖅᑎᑦᑎᓗᓂ ᐊᑐᐊᒐᖏᓐᓂᒃ ᐱᑕᖃᕋᔭᕐᒪᖔᖅ ᐊᑐᖅᑕᐅᓗᓂ ᓂᐅᕕᐊᒥᓂᕐᓄᑦ ᐊᑐᖅᑐᒍ 

ᐊᐅᒃᑕᔫᑦ. ᑲᒪᒋᔭᖃᕐᓂᐊᙱᓚᒍᑦ ᓇᓕᐊᓐᓂᑐᐃᓐᓇᖅ ᐊᑲᐅᙱᓕᐅᕈᑏᑦ ᐱᖁᑎᓄᑦ ᐱᔨᑦᑎᕋᕈᑎᒥᓂᕐᓄᑦ ᓂᐅᕕᐊᒥᓂᕐᓄᑦ ᐊᐅᒃᑕᔫᑦ ᐊᑐᕐᓗᒍ, 

ᐱᐅᔫᓂᖓᓂᒃ, ᐊᑦᑕᓇᖅᑕᐃᓕᒪᓂᖓᓂᒃ, ᐱᖁᔭᖅᑎᒎᖓᒻᒪᖔᕐᓘᓐᓃᑦ, ᐅᕝᕙᓘᓐᓃᑦ ᓇᓕᐊᑐᐃᓐᓇᖅ ᐱᔾᔪᑎᖃᕐᓗᑎᑦ ᓂᐅᕕᐊᒥᓂᕐᓄᑦ. 

ᐅᑎᖅᑎᑦᑎᕕᐅᒍᓐᓇᕈᕕᑦ ᓇᓕᐊᓐᓄᑐᐃᓐᓇᖅ ᐱᔾᔪᑎᒋᓪᓗᒍ ᐱᖁᑎᓄᑦ ᐱᔨᑦᑎᕋᕈᑎᓄᓪᓘᓐᓃᑦ ᐱᔭᒥᓂᕐᓄᑦ ᐊᐅᒃᑕᔫᑦ ᐊᑐᕐᓗᒍ, ᐊᖏᖅᐳᑎᑦ 

ᐊᖏᕋᔭᕋᕕᑦ ᐅᑎᖅᑎᑦᑎᕕᐅᓂᖓᓂᒃ ᑮᓇᐅᔭᖃᕐᕕᖕᓄᑦ ᐊᐅᒃᑕᔫᕐᓄᑦ ᑮᓇᐅᔭᑦ ᐱᙱᖔᕐᓗᒋᑦ. 

ᓈᓚᒃᑕᐅᓂᖅ: ᒪᓕᑦᑐᒋᑦ ᑕᒪᐃᓐᓂᓕᒫᖅ ᐊᓯᖏᑦ ᖃᓄᐃᓕᐅᕆᐊᓕᑦᑎᑦ ᐊᖏᕈᑎᒥ ᑕᕝᕙᓂ, ᐊᒻᒪᓗ ᒪᓕᑦᑐᒋᑦ ᖃᓄᑎᒋ 

ᐊᑐᖅᑕᐅᔭᕆᐊᖃᙱᑦᑐᑦ ᒪᓕᓪᓗᒋᑦ ᐱᖁᔭᖏᑦ, ᐊᖏᖅᐳᑎᑦ ᓇᓕᐊᑐᐃᓐᓇᐃᑦ ᐊᑭᓕᐅᑎᒋᔭᐅᓂᐊᕐᓂᕋᒐᓱᒋᔭᑎᑦ ᐅᕙᑦᑎᓐᓄᑦ, We 

Financial, North West, ᐅᕝᕙᓘᓐᓃᑦ Visa ᓴᖅᑭᖅᑐᒥᓃᑦ ᐅᕝᕙᓘᓐᓃᑦ ᑐᕌᖓᔪᑦ ᑖᔅᓱᒧᖓ ᐊᖏᕈᑎᒧᑦ ᐅᕝᕙᓘᓐᓃᑦ ᐊᑐᖅᑕᐅᓂᖓᑕ 

ᐊᐅᒃᑕᔫᖅ (i) ᐋᖅᑭᒃᑕᐅᖓᔭᕐᒪᑕ ᑭᖑᓪᓕᖅᐹᒥ ᒪᓕᑦᑕᐅᔭᕆᐊᖃᖅᑐᑎᓪᓗ ᓈᓚᒃᑎᓄᑦ ᐊᑕᐅᓯᕐᒧᑦ ᓈᓚᒃᑎᒧᑦ ᕚᓐᑰᕗᕐ, ᕗᕆᑎᔅ ᑲᓚᒻᐱᐊᒥ 

ᐊᒻᒪᓗ (ii) ᐊᒥᓱᑦ ᐃᓄᐃᑦ ᐃᖅᑲᖅᑐᐃᕕᒻᒨᖅᑎᑦᑎᓂᐊᙱᑦᑐᑎᑦ ᐅᕝᕙᓘᓐᓃᑦ ᐃᓄᒃ ᐊᑕᐅᓯᖅ ᐃᖅᑲᖅᑐᐃᕕᒻᒨᖅᑎᑦᑎᓂᐊᙱᑦᑐᓂ. ᐊᒥᓱᓄᑦ 

ᐃᓄᖕᓄᑦ ᐃᖅᑲᖅᑐᐃᕕᒻᒨᖅᑎᑦᑎᔪᖃᕐᓂᕈᓂ ᓇᓕᐊᓐᓄᑐᐃᓐᓇᖅ ᐃᓄᒻᒧᑦ ᐃᓕᖕᓂᒃ ᑭᒡᒐᖅᑐᐃᔪᒧᑦ, ᖁᔭᓈᕐᓂᐊᖅᑐᑎᑦ, ᐅᕝᕙᓘᓐᓃᑦ 

ᖁᔭᓈᙱᓪᓗᑎᑦ, ᐃᖅᑲᖅᑐᐃᕕᒻᒨᖅᑎᑦᑎᒍᑎᓂᑦ ᓈᒻᒪᒃᑯᑎᑦ ᖃᓄᐃᓕᖓᕙᓪᓕᐊᑎᑕᐅᓇᓱᐊᕐᓂᖏᑦ. 

 

ᐅᓐᓂᕐᓘᑏᑦ. ᐅᓐᓂᕐᓘᑎᖃᕈᕕᑦ ᐅᕝᕙᓘᓐᓃᑦ ᖃᐅᔨᒐᓱᐊᕈᕕᑦ ᐊᐅᒃᑕᔫᕕᑦ ᒥᒃᓵᓄᑦ, ᓯᕗᓪᓕᖅᐹᒥ ᐋᖅᑭᒍᑎᒋᔭᐅᓇᓱᐊᕋᔭᖅᑐᖅ ᐅᓐᓂᕐᓘᑏᑦ 

ᐅᕝᕙᓘᓐᓃᑦ ᖃᐅᔨᒐᓱᐊᖅᑕᐃᑦ ᐅᖄᓚᓗᑎᑦ ᐊᑭᖃᙱᑦᑐᑎᒍᑦ ᐱᔨᑦᑎᕋᕐᕕᑎᓐᓄᑦ ᐅᕗᖓ 1-855-887-3946, ᒪᑐᐃᖓᓲᖅ ᐅᓪᓗᑕᒫᑦ, 

ᖃᐅᑕᒫᓪᓗ ᐱᓇᓱᐊᕈᓯᕐᒥ; 

ᖃᐅᔨᒃᑲᕈᓐᓇᕐᒥᔭᑎᑦ We Financial−ᖓ ᐅᑯᑎᒎᓇ: 

• ᐅᖄᓚᐅᑎᖓ:  ᐊᑭᖃᙱᑦᑐᖅ 1-855-887-3946 24 ᐃᑲᕐᕋᑦ ᐅᓪᓗᖅ ᐊᑕᐅᓯᕐᒥ, 7 ᐅᓪᓗᐃᑦ ᐱᓇᓱᐊᕈᓯᕐᒥ; 
• ᖃᕋᐅᓴᔭᒃᑯᑦ ᐃᕐᖐᓐᓇᖅ:  wefinancial@northwest.ca; or 
• ᑎᑎᖅᑲᓂᐊᕐᕕᒃᑯᑎᒍᑦ:  We Financial, 77 Main Street, Winnipeg, MB, R3C 1A3 

We Financial ᐋᖅᑮᓇᓱᐊᖃᑦᑕᑲᐅᑎᒋᓂᐊᖅᑐᑦ ᐊᑲᐅᙱᓕᐅᕈᑎᓂᒃ ᓇᓕᐊᓐᓂᑐᐃᓐᓇᖅ ᐊᒻᒪᓗ ᒪᓕᓪᓗᒋᑦ ᐋᖅᑭᒃᑕᐅᓯᒪᔪᑦ 

ᐅᓐᓂᕐᓘᑎᖃᕐᓂᕐᒧᑦ ᐊᑐᐊᒐᕗᑦ. 

ᐱᔨᑦᑎᕋᖅᑎᕗᑦ ᐋᖅᑮᔪᓐᓇᙱᒃᑯᑎᑦ ᐅᓐᓂᕐᓘᑎᒥᒃ ᐅᕝᕙᓘᓐᓃᑦ ᑭᐅᔾᔪᑎᖃᙱᒃᑯᑎᑦ ᐊᐱᖅᑯᑎᒥᒃ ᓈᒻᒪᒋᙱᑕᒃᑯᑦ, ᐅᖄᓚᕕᒋᓗᑎᒍᑦ ᐅᕗᖓ 1-

855-694-6214  

ᐅᕝᕙᓘᓐᓃᑦ ᑐᓂᓗᒍ ᐅᓐᓂᕐᓘᑏᑦ ᐅᕝᕙᓘᓐᓃᑦ ᖃᐅᔨᔪᒪᔾᔪᑏᑦ ᓈᑎᕆᔾᔪᑎ ᐊᑐᕐᓗᒍ ᑕᐃᑲᓃᑦᑐᖅ ᐃᑭᐊᖅᑭᕕᑦᑎᓐᓂ ᐅᕙᓂ 

(http://www.peoplestrust.com/en/about-us/contact/). ᐱᓇᓱᐊᑦᑎᐊᕈᓐᓇᕐᓂᓕᒫᑦᑎᓐᓂ ᑲᒪᓂᐊᖅᑐᒍᑦ ᐅᓐᓂᕐᓘᑏᑦ 

ᖃᐅᔨᔪᒪᔾᔪᑏᓪᓘᓐᓃᑦ ᑲᒪᒋᓇᓱᐊᕐᓗᒍ. 
ᖃᓄᑐᐃᓐᓇᖅ ᐋᖅᑮᔪᓐᓇᙱᒃᑯᑦᑕ ᐱᔾᔪᑎᒋᔭᕐᓂᑦ ᓈᒻᒪᒋᔭᒃᑯᑦ, ᖃᐅᔨᔪᒪᔾᔪᑏᑦ ᐅᓐᓂᕐᓘᑏᓪᓘᓐᓃᑦ ᐅᖃᐅᓯᕆᔪᓐᓇᖅᑕᐃᑦ ᐋᔩᕋᖅᑎᑦᑎᔨᒧᑦ ᑮᓇᐅᔭᓕᕆᓂᕐᒧᑦ 

ᐱᔨᑦᑎᕋᕈᑎᖏᖕᓄᑦ ᐊᒻᒪᓗ ᑮᓇᐅᔭᓂᒃ ᐱᕈᖅᓴᐃᓂᕐᒧᑦ ᐅᕗᖓ ᐅᖄᓚᓗᑎᑦ 1-888-451-4519 ᐋᖅᑭᒃᑕᐅᖁᓪᓗᒍ. ᐊᐅᒃᑕᔫᕐᒥ ᑎᒍᒥᐊᖅᑎᐅᔪᖅ ᐃᓱᒫᓘᑎᖃᕈᓂ 

ᓯᖁᒥᑦᑎᔪᖃᖅᑐᒥᓂᐅᓂᖓᓄᑦ ᓂᐅᕕᖅᐸᑦᑐᑦ ᓴᐳᒻᒥᔭᐅᓂᖓᓄᑦ ᐱᖁᔭᕐᒥᒃ, ᐃᓄᖕᓄᑦ ᐱᓕᕆᐊᒃᓴᖃᕆᐊᖃᖅᑎᓪᓗᒋᑦ ᐱᓕᕆᓐᓂᙱᑦᑐᒥᓂᐅᒍᑎᑦ, ᐅᕝᕙᓘᓐᓃᑦ 

ᐱᓕᕆᕝᕕᐅᔪᖅ ᓯᖁᒥᑦᑎᔪᒥᓂᐅᒍᓂ ᐃᓕᖅᑯᓯᕆᑦᑎᐊᕆᐊᓕᒥᓂᕋᓗᐊᕐᒥᓂᒃ, ᐃᓱᒫᓘᑎᐅᔪᖅ ᐅᖃᐅᑎᒋᔭᐅᔪᓐᓇᖅᑐᖅ ᖃᖓᑐᐃᓐᓇᒃᑯᑦ ᑮᓇᐅᔭᓕᕆᔨᒃᑯᑦ 

ᓂᐅᕕᖅᐸᑦᑐᓄᑦ ᑎᒥᖓ ᑲᓇᑕᒥ, ᐃᓄᒃᑎᒍᓪᓘᓐᓃᑦ, ᑎᑎᖅᑲᑎᒍᑦ, ᐅᖄᓚᐅᑎᒃᑯᑎᒍᑦ, ᐅᕝᕙᓘᓐᓃᑦ ᐃᑭᐊᖅᑭᕕᑎᒍᑦ ᐅᕙᓂ: 

 

Financial Consumer Agency of Canada 

427 Laurier Avenue West, 6th Floor 

Ottawa, ON, K1R 1B9 

ᐅᖄᓚᐅᑎᖓ: 1-866-461-3222 

www.fcac-acfc.gc.ca 

 

ᐅᓐᓂᕐᓘᑎᓕᕆᓂᕐᒧᑦ ᐊᑐᐊᒐᕗᑦ ᑕᑯᓂᐊᖅᑕᐅᔪᓐᓇᖅᑐᖅ ᖃᕋᓴᐅᔭᒃᑯᑦ ᐅᕗᖓ: http://www.peoplestrust.com/en/about-us/resolving-your-

concerns/. 

ᐃᓄᐃᑦ ᑐᑭᓯᒋᐊᕈᑎᖏᑦ ᐊᑐᖅᑕᐅᓂᐊᕐᓂᖏᖕᓄᑦ ᐊᖏᕐᓂᖅ: ᐱᓇᓱᐊᖅᑐᑎᑦ ᐊᐅᒃᑕᔫᒥᒃ, ᐊᖏᖅᐳᑎᑦ ᓄᐊᑕᐅᓂᖏᖕᓂᒃ, 

ᐊᑐᖅᑕᐅᓂᖏᖕᓂᒃ, ᓴᒃᑯᑕᐅᓂᖏᖕᓂᒃ ᐊᒻᒪᓗ ᐱᓯᒪᔭᐅᓂᖏᖕᓂᒃ ᑐᑭᓯᒋᐊᕈᑎᑎᑦ ᐅᕙᑦᑎᓐᓄᑦ ᐊᒻᒪᓗ ᐱᔨᑦᑎᕋᖅᑎᑎᓐᓄᑦ ᑐᕌᖓᓗᒋᑦ 

ᐊᑐᕋᔭᖅᑕᕗᑦ ᐱᓇᓱᐊᖅᑎᓪᓗᑎᑦ ᐊᐅᒃᑕᔫᕐᒥᒃ ᐊᒻᒪᓗ ᐊᑐᕐᓂᖕᓂ ᐊᐅᒃᑕᔫᕐᒥᒃ (ᐃᓕᖕᓄᑦ ᑐᓂᔭᐅᓐᓂᕈᓂ) ᐊᒻᒪᓗ ᐊᓯᐊᑎᒍᑦ ᐅᖃᖅᓯᒪᓪᓗᑎᑦ 

ᐊᓪᓕᕐᒥ ᓇᓗᓇᐃᔭᖅᓯᒪᓂᖏᑦ. ᓄᐊᑕᐅᔭᕆᐊᖃᕐᒪᑕ ᑐᑭᓯᒋᐊᑏᑦ ᑕᒪᒃᑯᐊ ᐊᖏᕈᑎᓕᐅᖁᓪᓗᑎᑦ ᐊᒻᒪᓗ ᑲᒪᒋᔭᐅᓂᖓᓂᒃ ᑖᓐᓇ ᐊᖏᕈᑎ. 

http://www.peoplestrust.com/en/about-us/contact/
http://www.fcac-acfc.gc.ca/
http://www.peoplestrust.com/en/about-us/resolving-your-concerns/
http://www.peoplestrust.com/en/about-us/resolving-your-concerns/


ᐊᖏᙱᒃᑯᕕᑦ ᓄᐊᑕᐅᓂᖏᖕᓂᒃ, ᐊᑐᖅᑕᐅᓂᖏᖕᓂᒃ, ᓴᒃᑯᑕᐅᓂᖏᖕᓂᒃ ᐊᒻᒪᓗ ᐱᓯᒪᑦᑎᓐᓂᑦᑎᓐᓂᒃ ᑐᑭᓯᒋᐊᕈᑎᖕᓂᑦ, ᐱᓇᓱᐊᕆᐊᖃᙱᓚᑎᑦ 

ᐅᕝᕙᓘᓐᓃᑦ ᐊᑐᕆᐊᖃᙱᑦᑐᑎᑦ ᐊᐅᒃᑕᔫᕐᒥᒃ. ᓇᓗᓇᐃᔭᖅᓯᒪᓪᓗᒋᑦ ᐊᓪᓕᕐᒥ, ᖁᔭᓈᕈᓐᓇᖅᑐᑎᑦ ᐊᖏᖅᓯᒪᓂᕆᔭᕐᓂᑦ ᖃᖓᑐᐃᓐᓇᑦᑎᐊᒃᑯᑦ 

ᖁᔭᓈᖅᑎᓪᓗᒍ ᐊᐅᒃᑕᔫᑦ ᐊᒻᒪᓗ ᑐᕌᖓᔪᓕᒫᑦ ᐱᔨᑦᑎᕋᕈᑎᕗᑦ. ᐅᕙᒍᑦ ᐊᒻᒪᓗ ᐱᔨᑦᑎᕋᖅᑎᕗᑦ ᓄᐊᑦᑎᒐᔭᕋᑦᑕ ᑐᑭᓯᒋᐊᕈᑎᖕᓂᑦ ᐃᓕᖕᓅᖓᔪᑦ 

(ᐆᑦᑑᑎᒋᓗᒍ ᐊᑏᑦ, ᑐᕌᕈᑏᑦ, ᐅᖄᓚᐅᑎᕕᑦ ᓈᓴᐅᑎᖓ ᐊᒻᒪᓗ ᐅᓪᓗᖓ ᐃᓅᕕᒥᓂᖏᑦ) ᐱᓇᓱᐊᖅᑎᓪᓗᑎᑦ ᐊᐅᒃᑕᔫᕐᓂᑦ ᐊᒻᒪᓗ, ᐊᐅᒃᑕᔫᑦ 

ᑐᓂᔭᒥᓂᐅᒍᓂ ᐃᓕᖕᓄᑦ, ᐅᕙᒍᑦ ᐊᒻᒪᓗ ᐱᔨᑦᑎᕋᖅᑎᕗᑦ ᓄᐊᑦᑎᒐᔭᕋᑦᑕ ᑐᑭᓯᒋᐊᕈᑎᓂᑦ ᐃᕝᕕᑦ ᒥᒃᓵᓅᖓᔪᓂᒃ ᐊᒻᒪᓗ ᐊᑐᖅᑕᐅᓂᖓᑕ 

ᐊᐅᒃᑕᔫᑉ ᐊᒻᒪᓗ ᑐᕌᖓᔪᑦ ᐊᐅᒃᑕᔫᕐᒧᑦ ᐱᔨᑦᑎᕋᕈᑎᖏᑦ, ᐱᖃᓯᐅᑎᓗᒋᑦ ᑐᑭᓯᒋᐊᕈᑏᑦ ᐊᐅᒃᑕᔫᑦ ᐊᑐᖅᑕᒥᓂᐅᓂᖓᓄᑦ (ᐆᑦᑑᑎᒋᓗᒍ ᐅᓪᓗᖓ, 

ᐊᒥᓲᓂᖏᑦ ᐊᒻᒪᓗ ᓇᒥ ᐊᑐᖅᑕᒥᓃᑦ ᐊᐅᒃᑕᔫᑦ) (ᑕᒪᐃᓐᓂ ᑕᐃᔭᐅᓲᑦ “ᐊᐅᒃᑕᔫᒥ ᑎᒍᒥᐊᖅᑐᑉ ᑐᑭᓯᒋᐊᕈᑎᖏᑦ”). 

ᐅᕙᒍᑦ ᐊᒻᒪᓗ ᐱᔨᑦᑎᕋᖅᑎᕗᑦ ᓄᐊᑦᑎᒐᔭᖅᑐᑦ ᐊᐅᒃᑕᔫᒥ ᑎᒍᒥᐊᖅᑎᐅᔪᑦ ᑐᑭᓯᒋᐊᕈᑎᖏᖕᓂᒃ ᐃᓕᖕᓂᒃ ᐊᒻᒪᓗ ᐊᓯᖏᖕᓂᒃ, ᓲᕐᓗᒃ ᐱᖃᓯᐅᑎᓗᒋᑦ 

ᓯᓚᑎᑎᓐᓃᑦᑐᑦ ᓇᓗᓇᐃᖅᓯᒍᓐᓇᖅᑐᑦ ᑭᓇᐅᓂᕐᓂ, ᖃᓄᐃᑦᑑᓂᕋᖅᑕᖕᓂ ᖃᓄᐃᑦᑑᓂᖕᓂ ᓇᓗᓇᐃᖅᓯᒍᓐᓇᖅᑐᑦ ᐊᒻᒪᓗ 

ᑎᒡᓕᒐᕐᕕᐅᑦᑕᐃᓕᒪᔪᓕᕆᔨᒃᑯᑦ ᐱᔨᑦᑎᕋᖅᑎᖏᖕᓂᒃ. 

ᓴᒃᑯᒃᑕᔭᖅᑕᕗᑦ ᐊᐅᒃᑕᔫᒥ ᑎᒍᒥᐊᖅᑎᑉ ᑐᑭᓯᒋᐊᕈᑎᖏᑦ ᐱᔨᑦᑎᕋᖅᑎᑎᓐᓄᑦ ᐃᑲᔪᖅᑕᐅᖁᓪᓗᑕ ᑕᒪᒃᑯᓄᖓ ᐱᔨᑦᑎᕋᕈᑎᓂᒃ ᐃᓕᖕᓄᑦ 

ᐊᑐᐃᓐᓇᐅᒪᑎᑦᑎᒐᔭᕋᑦᑕ ᐊᒻᒪᓗ ᑐᕌᖓᔪᓂᒃ ᐱᔨᑦᑎᕋᕈᑎᓂᑦ ᐅᕙᑦᑎᓐᓄᑦ. ᐅᕙᒍᑦ ᐊᒻᒪᓗ ᐱᔨᑦᑎᕋᖅᑎᕗᑦ ᐊᑐᕋᔭᖅᑐᑦ, ᓴᒃᑯᐃᑎᑦᑎᓗᑎᑦ ᐊᒻᒪᓗ 

ᐱᓯᒪᑦᑎᓗᑕ ᐊᐅᒃᑕᔫᒥ ᑎᒍᒥᐊᖅᑐᑉ ᑐᑭᓯᒋᐊᕈᑎᖏᓂᒃ ᑲᒪᒋᔪᓐᓇᖁᓪᓗᒍ ᐱᓇᓲᑏᑦ ᐊᐅᒃᑕᔫᕐᒧᑦ (ᐱᖃᓯᐅᑎᓗᒍ ᓇᓗᓇᐃᖅᑕᐅᓗᓂ 

ᑭᓇᐅᓂᕆᔭᐃᑦ) ᐊᒻᒪᓗ, ᐊᐅᒃᑕᔫᖅ ᐃᓕᖕᓄᑦ ᑐᓂᔭᐅᒍᓂ ᐱᔨᑦᑎᕋᖅᑕᐅᓕᕐᓗᑎᑦ ᑐᕌᖓᔪᓂᒃ ᐊᐅᒃᑕᔫᖕᓄᑦ (ᐱᖃᓯᐅᑎᓗᒍ ᐊᐅᓚᑕᐅᓗᓂ 

ᐊᐅᒃᑕᔫᑦ ᐊᒻᒪᓗ ᑲᒪᒋᔭᐅᓗᑎᑦ ᐊᐅᒃᑕᔫᕐᓃᙶᖅᑐᑦ ᐊᑐᖅᑕᐅᓂᖏᑦ ᑮᓇᐅᔭᑦ), ᓴᐳᔾᔭᐅᓗᑎᓪᓗ ᑎᒡᓕᒑᖑᓂᐊᙱᒻᒪᑕ ᑮᓇᐅᔭᑎᑦ ᐊᒻᒪᓗ 

ᐱᖁᔭᖅᑎᒍᑦ ᒪᓕᑦᑎᐊᖁᓪᓗᑕ, ᖃᐅᔨᓴᕐᓗᑕᓗ ᐊᑐᓕᖅᑎᑦᑎᓗᑕᓗ ᑕᒪᔅᓱᓂᖓ ᐊᖏᕈᑎᒥ, ᓴᐳᑎᓗᒍᓗ ᐊᒻᒪᓗ ᐊᑐᓕᖅᑎᓪᓗᒋᑦ ᐱᖁᔭᖅᑎᒍᑦ 

ᐱᔪᓐᓇᐅᑎᕗᑦᐊᒻᒪᓗ ᐊᓯᖏᖕᓄᑦ ᐱᔾᔪᑎᒋᔭᐅᓗᑎᑦ ᑕᐃᒪᐃᒋᐊᖃᖅᑎᓪᓗᑕ ᐅᕝᕙᓘᓐᓃᑦ ᒪᓕᒋᐊᓕᕗᑦ ᐱᖁᔭᖅ. 

ᐋᖅᑭᐅᒪᑎᑦᑎᕙᑉᐳᒍᑦ ᐊᑦᑐᕋᒃᓴᓂᒃ, ᖃᕋᓴᐅᔭᒃᑰᖓᔪᓂᒃ, ᐊᒻᒪᓗ ᐊᐅᓚᔾᔪᓰᑦ ᐊᑦᑕᓇᖅᑐᒨᖅᑕᐃᓕᑎᑦᑎᒋᑦ ᒪᓕᑦᑐᑎᑦ ᑲᓇᑕᒥ ᐊᑐᐊᒐᕋᓚᑦ 

ᓴᐳᒻᒥᔭᐅᓂᐊᕐᒪᑕ ᐊᐅᒃᑕᔫᒥ ᑎᒍᒥᐊᖅᑎᐅᔪᑉ ᑐᑭᓯᒋᐊᕈᑎᖏᑦ. 

ᐅᕙᒍᑦ ᐊᒻᒪᓗ ᐱᔨᑦᑎᕋᖅᑎᕗᑦ ᐊᑐᕈᓐᓇᖅᑐᑦ ᐊᒻᒪᓗ ᑐᖅᑯᐃᓗᑎᑦ ᐊᐅᒃᑕᔫᒥ ᑎᒍᒥᐊᖅᑎᐅᔪᑉ ᑐᑭᓯᒋᐊᕈᑎᖏᖕᓂᒃ ᐃᒡᓗᓂᑦ ᐊᔾᔨᒌᙱᑦᑐᓂᑦ 

ᓄᓇᓕᕐᔪᐊᒥ (ᐱᖃᓯᐅᑎᓪᓗᒍ ᑲᓇᑕ ᐊᒻᒪᓗ ᒥᐊᓕᒐᑦ). ᐃᓄᐃᑦ ᑐᑭᓯᒋᐊᕈᑎᖏᑕ ᓴᐳᔾᔭᐅᔾᔪᑎᖏᑦ ᐱᖁᔭᑦ ᑕᐃᑲᓂ ᓄᓇᓕᕐᔪᐊᕐᓂ 

ᐊᔾᔨᒌᙱᑐᐃᓐᓇᕆᐊᖃᕐᒪᑕ ᒐᕙᒪᖃᕐᕕᕕᑉ ᐱᖁᔭᖏᖕᓂᒃ ᓇᒦᓐᓂᕆᔭᕐᓂᒃ, ᐊᒻᒪᓗ ᐱᔪᓐᓇᑎᑦᑎᒍᓐᓇᖅᑐᑎᑦ ᐃᖅᑲᖅᑐᐃᕕᓂ, ᒐᕙᒪᒃᑯᓐᓂ, 

ᐸᓖᓯᒃᑯᓐᓂ ᐊᒻᒪᓗ ᐊᑐᐊᒐᕋᓛᓕᕆᔩᑦ ᑎᒥᖁᑎᖏᖕᓂᒃ ᐊᒻᒪᓗ ᐅᐊᑦᑎᔨᒃᑯᖕᓂᒃ ᑕᑯᓂᐊᕐᓗᒋᑦ ᐊᐅᒃᑕᔫᒥ ᑎᒍᒥᐊᖅᑎᐅᔪᑉ ᑐᑭᓯᒋᐊᕈᑎᖏᑦ 

ᑐᓴᖅᑎᑎᙱᓪᓗᑎᑦ. ᐱᖁᔭᐃᑦ ᑐᑭᓯᒋᐊᕈᑏᑦ ᓴᐳᔾᔭᐅᓂᖏᖕᓅᖓᔪᑦ ᐊᓯᖏᖕᓂᒃ ᒐᕙᒪᖃᕐᕕᐅᔪᓂᑦ, ᐊᐅᓪᓛᖅᑎᒍᓐᓇᖅᑐᑎᒍᓗ ᑐᑭᓯᒋᐊᕈᑎᑎᑦ 

ᑕᐃᑯᖓ, ᐊᔾᔨᖃᙱᒍᓐᓇᖅᑐᑦ ᑕᐃᑲᓂ ᒐᕙᒪᖃᕐᕕᒋᔭᓯᑉ ᐱᖁᔭᖏᖕᓂᒃ ᐊᒻᒪᓗ ᓇᓕᐊᑐᐃᓐᓇᐃᑦ ᐃᓕᖕᓅᖓᔪᑦ ᑐᑭᓯᒋᐊᕈᑎᖏᑦ ᐊᐅᓪᓛᖅᑕᐅᔪᑦ 

ᐊᓯᐊᓄᑦ ᒐᕙᒪᖃᕐᕕᒧᑦ ᒪᓕᒃᑲᔭᖅᑐᑦ ᐸᓖᓯᒃᑯᑦ ᐊᑐᓕᖅᑎᑦᑎᔨᖏᖕᓄᑦ ᐊᒻᒪᓗ ᓄᓇᖠᕐᔪᐊᕐᒥ ᓴᐳᒻᒥᑦᑎᔨᖏᖕᓄᑦ ᑕᐃᑲᓂ ᒐᕙᒪᖃᕐᕕᒋᔭᖏᖕᓂᒃ. 

ᒪᓕᑦᑐᒋᑦ ᑕᒪᒃᑯᐊ ᐱᖁᔭᑦ, ᐊᑐᕋᔭᖅᑐᒍᑦ ᐱᔪᓐᓇᕐᓂᓕᒫᑦᑎᓐᓂᒃ ᓴᐳᑏᓐᓇᕋᓱᐊᕐᓗᒋᑦ ᑐᑭᓯᒋᐊᕈᑎᑎᑦ ᑕᐃᑲᓂ ᓇᓕᒧᓐᓂᖃᖅᑐᓄᑦ 

ᒐᕙᒪᖃᕐᕕᒋᔭᔅᓯᖕᓂ. ᒫᓐᓇ ᑕᐃᒪᓕ ᐊᖏᖅᐳᑎᑦ ᓄᓇᓕᕐᔪᐊᑉ ᓄᓇᖁᑎᖓᓄᑦ (ᐱᖃᓯᐅᑎᓗᒋᑦ ᒥᐊᓕᒐᐃᑦ) ᑐᑭᓯᒋᐊᕈᑎᑎᑦ ᐊᓯᐊᓄᑦ ᑎᒥᐅᔪᒧᑦ 

ᐊᑐᖅᑕᐅᒐᔭᖅᑐᑎᑦ ᖁᓛᓃᑦᑐᑦ ᒪᓕᑦᑐᒋᑦ. 

ᐅᕙᒍᑦ ᐊᒻᒪᓗ ᐱᔨᑦᑎᕋᖅᑎᕗᑦ ᐊᑐᕐᓂᐊᕋᑦᑕ ᑕᑎᖃᕐᓗᑕᓗ ᐊᐅᒃᑕᔫᒥ ᑎᒍᒥᐊᖅᑎᐅᔪᑉ ᑐᑭᓯᒋᐊᕈᑎᖏᖕᓂᒃ ᓴᒃᑯᐃᓗᑕ ᐊᒻᒪᓗ ᐊᐅᓚᑦᑎᓗᑕ 

ᐊᐅᒃᑕᔫᒧᖕᓂᒃ ᐊᒻᒪᓗ ᑐᕌᖓᔪᓂᒃ ᐱᔨᑦᑎᕋᕈᑎᓂᒃ ᐊᑐᐃᓐᓇᐅᒪᑎᑦᑎᓗᑕ ᐊᒻᒪᓗ ᓇᓕᐊᓐᓂᑐᐃᓐᓇᖅ ᐊᓯᖏᖕᓂᒃ ᐱᔨᑦᑎᕋᕈᑎᓂᒃ 

ᓂᐅᕕᕈᒪᒐᔭᖅᖅᑕᖕᓂᑦ. ᐅᕙᒍᑦ ᐊᒻᒪᓗ ᐱᔨᑦᑎᕋᖅᑎᖁᑎᕗᑦ ᑕᑎᖃᕐᓂᐊᕐᒪᑕ ᐊᐅᒃᑕᔫᒥ ᑎᒍᒥᐊᖅᑎᐅᔪᑉ ᑐᑭᓯᒋᐊᕈᑎᖏᑦ ᖃᐅᔨᒪᓇᑦᑎᐊᖁᓪᓗᒍ, 

ᐱᔭᕇᖅᓯᒪᒐᒥ ᐊᒻᒪᓗ ᓄᑖᕈᕆᐊᖅᑎᓯᒪᖕᒪᑦ. ᑐᓴᖅᑎᑲᐅᑎᒋᓂᐊᖅᑕᑎᑦ We Financial−ᒃᑯᑦ (ᖃᐅᔨᒃᑲᕐᓗᒋᑦ ᐅᖄᓚᐅᑎᖓᑕ ᐱᔨᑦᑎᕋᖅᑏᑦ 

1-855-887-3946) ᐊᓯᔾᔨᖅᑐᖃᕐᓂᕈᓂ ᐊᐅᒃᑕᔫᒥ ᑎᒍᒥᐊᖅᑎᐅᔪᑉ ᑐᑭᓯᒋᐊᕈᑎᖏᖕᓂᒃ ᐅᕝᕙᓘᓐᓃᑦ ᖃᐅᔨᔭᒍᕕᑦ ᑕᒻᒪᖅᓯᒪᔪᖃᕋᒥ 

ᐊᐅᒃᑕᔫᒥ ᑎᒍᒥᐊᖅᑎᐅᔪᑉ ᑐᑭᓯᒋᐊᕈᑎᖏᑦ. ᑐᓴᖅᑎᒍᓐᓇᖅᑕᑎᑦ We Financial−ᒃᑯᑦ ᐱᔨᑦᑎᕋᖅᑎᖏᑎᒍᑦ ᐅᖄᓚᓗᑎᑦ (ᐅᕝᕙᓘᓐᓃᑦ 

ᐃᑭᐊᖅᑭᕕᒃᑯᑦ) ᑐᒃᓯᕋᐅᑎᓂᑦ ᑐᑭᓯᒋᐊᕈᑏᑦ ᐃᓕᖕᓄᑦ ᑐᕌᖓᔪᑦ ᐱᔭᒥᓂᖅᐳᑦ. ᑐᑭᓯᒋᐊᕈᑏᑦ ᐱᔭᐅᒍᑎᑦ ᐱᔨᑦᑎᕋᖅᑎᓂᑦ ᑭᓇᐅᒻᒪᖔᖅᐱᑦ 

ᖃᐅᔨᔾᔪᑎᖏᑕ ᑐᑭᓯᒋᐊᕈᑎᖏᖕᓂᒃ ᐊᒻᒪᓗ ᖃᐃᓄᓄᑦᑑᓂᕐᓂ ᑐᑭᓯᒋᐊᕈᑎᓂᑦ, ᑐᓴᖅᑎᒃᑲᔭᖅᐸᑦᑎᒋᑦ ᐱᔪᓐᓇᐅᑎᖃᕋᕕᑦ ᖃᐅᔨᒋᐊᕐᓗᑎᑦ ᐊᒻᒪᓗ 

ᑕᒻᒪᖅᓯᒪᔪᑦ ᐱᑦᑎᐊᓕᖅᑎᓪᓗᒋᑦ ᑕᒪᒃᑯᐊ ᑎᒍᒥᐊᖅᑕᐅᔪᑦ ᑐᑭᓯᒋᐊᕈᑏᑦ ᑭᒡᒐᖅᑐᐃᔨᒧᑦ ᐊᒻᒪᓗ ᐅᖃᐅᑎᓂᐊᖅᑐᑎᑦ ᑕᐃᑲᓂ ᐊᒻᒪᓗ ᓇᒥ 

ᑕᑯᐅᑯᓂᐊᕈᓐᓇᕋᔭᕐᓗᒋᑦ ᐅᓂᒃᑳᑦ ᐊᑐᓕᖁᔭᐅᔪᓪᓗ ᐊᒻᒪᓗ ᐱᑦᑎᐊᓕᖅᑎᑕᐅᓗᑎᑦ, ᑕᒻᒪᖅᓯᒪᔪᑦ ᐋᖅᑭᒋᐊᕆᐊᖃᖅᑕᐅᓐᓂᕈᑎᑦ.  

ᐅᕙᒍᑦ ᐊᒻᒪᓗ ᐱᔨᑦᑎᕋᖅᑎᕗᑦ ᐊᑐᕈᓐᓇᕋᔭᖅᑕᕗᑦ ᐊᐅᒃᑕᔫᒥ ᑎᒍᒥᐊᖅᑎᐅᔪᑉ ᑐᑭᓯᒋᐊᕈᑎᖏᑦ (ᐱᖃᓯᐅᑎᓗᒋᑦ ᐅᖄᓚᐅᑏᑦ ᐊᒻᒪᓗ ᐅᖄᓚᐅᑎᕋᓛᑦ 

ᓈᓴᐅᑎᖏᒃ ᐊᒻᒪᓗ ᖃᕋᓴᐅᔭᒃᑯᑦ ᑐᕌᕈᑎᑎᑦ) ᖃᐃᔨᒃᑲᕐᓗᑎᑦ, ᐱᖃᓯᐅᑎᓗᒋᒃ ᑎᑎᖅᑲᓂᐊᕐᕕᒃᑯᑎᒍᑦ ᐊᐅᓪᓚᑎᑦᑎᓗᑕ ᖃᕋᓴᐅᔭᒃᑯᓘᓐᓃᑦ ᑎᑎᕋᕐᓗᑕ, 

ᐅᖄᓚᓗᑕ (ᐱᖃᓯᐅᑎᓗᒋᑦ ᓯᕗᓂᐊᒍᑦ ᓂᐱᓕᐅᖅᑕᐅᓯᒪᔪᑦ ᐅᕝᕙᓘᓐᓃᑦ ᖃᕋᓴᐅᔭᒃᑯᑦ ᐅᖃᖅᑎᑕᐅᔪᑦ ᓂᐱᓕᐊᒥᓃᑦ ᐅᖄᓚᐅᑎᖕᓄᑦ 

ᓂᓪᓕᐊᑎᒃᑲᔭᖅᑕᕗᑦ ᐊᒻᒪᓗ ᓇᒻᒥᓂᖅ ᓂᕈᐊᖅᑐᑎᑦ ᐅᖄᓚᑎᑦᑎᒍᑏᑦ) ᐊᒻᒪᓗ ᐃᕐᖐᓐᓇᖅ ᑎᑎᕐᕕᐅᓗᑎᓪᓘᓐᓃᑦ, ᐊᐅᒃᑕᔫᕕᑦ ᒥᒃᓵᓄᑦ ᐊᒻᒪᓗ ᐊᓯᖏᖕᓂᒃ 

ᑐᕌᖓᔪᓂᒃ, ᐅᖓᓯᑦᑐᒧᑦ ᐅᖄᓚᓗᓂ ᑎᑎᕋᕐᓗᓂᓘᓐᓃᑦ ᐊᑭᓕᒋᐊᖃᕐᓂᕋᓗᐊᕈᕕᑦ ᐅᕝᕙᓘᓐᓃᑦ ᐊᓯᖏᖕᓂᒃ ᐊᑭᓖᒋᐊᖃᓕᖅᑎᑕᐅᓐᓂᕈᕕ.  

ᐅᕙᒍᑦ ᐊᒻᒪᓗ ᐱᔨᑦᑎᕋᖅᑎᕗᑦ ᐅᐊᑦᑎᒍᓐᓇᖅᑐᒍᑦ ᐊᒻᒪᓗ ᓂᐱᓕᐅᕐᓗᒋᑦ ᐅᖄᓚᓂᕆᔭᖏᑦ ᐊᒻᒪᓗ ᑎᑎᕋᕈᑎᖏᑦ ᐃᓕᖕᓄᑦ (ᓲᕐᓗᒃ ᖃᕋᓴᐅᔭᒃᑯᑦ 

ᑎᑎᕋᕐᕕᐅᔾᔪᑏᑦ, ᖃᕋᓴᐅᔭᒃᑯᑦ ᐃᕐᖐᓐᓇᖅ ᑎᑎᕋᕐᓃᑦ ᐊᒻᒪᓗ/ᐅᕝᕙᓘᓐᓃᑦ ᐅᖄᓚᓂᖏᑦ) ᐱᐅᔪᒥᒃ ᐱᑦᑎᐊᖅᓯᒪᔪᓂᒃ ᐱᑦᑎᐊᖅᓯᒪᒐᓗᐊᕐᒪᖔᑕ 

ᖃᐅᔨᒪᑦᑎᐊᖁᓪᓗᑕ, ᐃᖅᑲᓇᐃᔭᖅᑏᑦ ᐱᓕᒻᒪᓴᖅᑎᑕᐅᔭᒐᕐᓗᑎᓪᓗ ᐊᒻᒪᓗ ᐱᖁᔭᖅᑎᒍᑦ ᒪᓕᑦᑎᐊᕋᓗᐊᕐᒪᖔᑕ ᖃᐅᔨᓴᕐᓗᒋᑦ. ᐊᖏᕈᕕᑦ, Peoples Trust 



Company-ᖓ ᐊᒻᒪᓗ ᐱᔨᑦᑎᕋᖅᑎᖏᑦ ᑲᑐᔾᔨᔪᓐᓇᖅᑐᑦ ᑕᒪᔅᓱᒥᖓ ᑐᑭᓯᒋᐊᕈᑎᓂᑦ ᑕᒻᒪᖅᓯᒪᔪᕐᓂᐅᕐᓂᐊᕐᓗᑎᑦ ᖃᐅᔨᒪᓇᑦᑎᐊᖁᓪᓗᒍ ᐱᐅᓛᕐᒥᒃ 

ᐱᔨᑦᑎᕋᖅᑕᐅᒐᓗᐊᕐᒪᖔᖅᐱᑦ. 

ᐊᖏᖅᓯᒪᓂᕆᔭᐃᑦ ᖃᖓᑐᐃᓐᓇᑦᑎᐊᒃᑯᑦ ᖁᔭᓈᕈᓐᓇᕐᒥᔭᐃᑦ ᖃᖓᑐᐃᓐᓇᑦᑎᐊᒃᑯᑦ ᓄᐊᑕᐅᓂᖏᖕᓂᒃ, ᐊᑐᖅᑕᐅᓂᖏᖕᓂᒃ ᐊᒻᒪᓗ ᓴᒃᑯᑕᐅᓂᖏᖕᓂᒃ 

ᐊᐅᒃᑕᔫᕐᒥᒃ ᑎᒍᒥᐊᖅᑎᐅᓪᓗᑎᑦ ᑐᑭᓯᒋᐊᕈᑎᑎᑦ ᖃᐅᔨᒃᑲᕐᓗᒋᑦ ᐱᔨᑦᑎᕋᕐᕕᕗᑦ (ᐅᕗᖓ 1-855-877-3946) ᐊᒻᒪᓗ ᖁᔭᓈᕐᓗᒍ ᐊᐅᒃᑕᔫᑦ ᐊᒻᒪᓗ 

ᑕᒪᐃᓐᓂᓕᒫᖅ ᑐᕌᖓᔪᑦ ᐱᔨᑦᑎᕋᕈᑎᕗᑦ ᖁᔭᓈᕐᓗᒋᑦ. ᖁᔭᓈᕈᕕᑦ ᐊᖏᖅᓯᒪᔭᕐᓂᒃ, ᓄᐊᑦᑏᓐᓇᓂᐊᖅᐳᒍ, ᐊᑐᕐᓗᒋᓪᓗ, ᓴᒃᑯᓪᓗᒋᑦ ᐊᒻᒪᓗ ᐱᓯᒪᓗᒋᑦ 

ᐊᐅᒃᑕᔫᕐᒥ ᑎᒍᒥᐊᖅᑎᐅᔪᑦ ᑐᑭᓯᒋᐊᕈᑎᓂᑦ ᐊᑯᓂᐅᓂᖓ ᒪᓕᓪᓗᒍ ᐊᑐᕆᐊᖃᕐᓂᓕᒫᑦᑎᓐᓂᒃ ᐱᔨᑦᑎᕋᖁᓪᓗᑕ ᖁᔭᓈᖅᑕᐅᓂᖓᓂᒃ ᐊᐅᒃᑕᔫᑦ, 

ᓴᐳᔾᔭᐅᓗᑎᓪᓗ ᑎᒡᓕᕝᕕᐅᓂᐊᙱᓐᓇᕕᑦ ᐊᒻᒪᓗ ᐱᖁᔭᖅᑎᒍᑦ ᒪᓕᒋᐊᖃᖅᑎᓪᓗᑕ ᐊᑯᓂᐅᓂᖓᓂᒃ ᑎᒍᒥᐊᕐᓂᐊᖅᑐᒍᑦ ᑕᒪᒃᑯᓂᖓ ᑐᑭᓯᒋᐊᕈᑎᖕᓂᒃ, 

ᖃᓄᐃᓕᐅᕈᑎᖃᕈᓐᓇᖁᓪᓗᑕᐊᒻᒪᓗ ᐊᑐᓕᖅᑎᓪᓗᒍ ᑖᓐᓇ ᐊᖏᕈᑎ, ᓴᐳᑎᒍᒪᓪᓗᒋᑦ ᐊᑐᓕᖅᑎᖁᓪᓗᒋᑦ ᐱᖁᔭᖅᑎᒍᑦ ᐱᔪᓐᓇᐅᑎᕗᑦ ᐊᒻᒪᓗ ᐊᓯᐊᓄᑦ 

ᐱᔾᔪᑎᖃᕐᓗᑕ ᑕᐃᒪᐃᒋᐊᖃᖅᑎᓪᓗᑕ ᐅᕝᕙᓘᓐᓃᑦ ᑕᐃᒪᐃᒍᓐᓇᑎᑦᑎᑎᓪᓗᒋᑦ ᑐᕌᖓᔪᑦ ᐱᖁᔭᐃᑦ. 

ᖄᖓᒍᒃᑲᓐᓂᖅ ᖁᓛᓃᑦᑐᓂᑦ, ᐊᖏᕈᕕᑦ We Financial, North West, ᐊᓯᐊᓘᓐᓃᑦ ᑎᒥᐅᔪᖅ ᓄᐊᑦᑎᔪᖅ ᐊᑐᖅᑐᓪᓗ ᑐᑭᓯᒋᐊᕈᑎᖕᓂᑦ (ᐱᖃᓯᐅᑎᓗᒋᑦ 

ᐊᐅᒃᑕᔫᒥᒃ ᑎᒍᒥᐊᖅᑎᐅᔪᑉ ᑐᑭᓯᒋᐊᕈᑎᖏᖕᓂᒃ) ᓇᒻᒥᓂᖅ ᐊᑐᕐᓂᐊᕐᓗᓂᒋᑦ (ᐱᔨᑦᑎᕋᖅᑎᐅᙱᓪᓗᑕ), ᐱᖃᓯᐅᑎᓪᓗᒋᑦ ᐊᐅᓪᓚᑎᑦᑎᕕᐅᖃᑦᑕᕐᓗᑎᑦ 

ᓂᐅᕕᐊᒃᓴᑦ ᓴᖅᑭᔮᖅᑎᑕᐅᓇᓱᐊᖅᑐᓪᓗ ᑎᑎᕋᖅᓯᒪᓂᖏᑦ, ᐊᐅᓚᑦᑎᒍᓐᓇᓂᐊᙱᓚᒍᑦ, ᐊᒻᒪᓗ ᑲᒪᓂᐊᙱᓚᒍᑦ ᐅᕝᕙᓘᓐᓃᑦ 

ᐊᑭᓖᒋᐊᖃᓕᖅᑎᑕᐅᓂᐊᙱᓚᒍᑦ ᐅᑯᓄᖓ, ᓄᐊᑕᐅᓂᖏᑦ, ᐊᑐᖅᑕᐅᓂᖏᑦ, ᓴᒃᑯᑕᐅᓂᖏᑦ ᐊᒻᒪᓗ ᐱᓯᒪᔭᐅᓂᖏᑦ ᑐᑭᓯᒋᐊᕈᑎᖕᓄᑦ ᐊᓯᐊᓄᑦ 

ᑎᒥᐅᔪᓄᑦ, ᓂᐅᕕᐊᒃᓴᖃᕐᓂᕐᒧᑦ ᓴᖅᑭᔮᕐᔫᒥᒍᑏᓪᓗ ᑐᓴᒐᒃᓴᖏᑦ ᐊᐅᓪᓚᖅᑎᑕᖏᑦ ᐃᓕᖕᓄᑦ, ᐅᕝᕙᓘᓐᓃᑦ ᓇᓕᐊᓐᓄᑐᐃᓐᓇᖅ ᐊᓯᐊᓄᑦ ᑕᒻᒪᖅᑐᑎᑦ 

ᐅᕝᕙᓘᓐᓃᑦ ᐲᖅᑕᐅᔪᑦ ᐊᓯᐊᓄᑦ ᑎᒥᐅᔪᒧᑦ. 

ᑭᒡᓕᖃᕈᑎᖏᑦ ᐊᒻᒪᓗ ᖃᓄᐃᓕᐅᕈᑕᐅᔭᕆᐊᓖᑦ ᓇᖢᓇᐃᔭᖅᑕᐅᓯᒪᓪᓗᑎᑦ ᖁᓛᓂ ᑐᕌᖓᙱᑦᑐᑦ ᐊᐅᒃᑕᔫᕐᒥᒃ ᑎᒍᒥᐊᖅᑐᐅᔪᑉ ᑐᑭᓯᒋᐊᕈᑎᖏᑦ 

ᐃᓛᒃᑰᖓᔪᑦ ᐅᕝᕙᓘᓐᓃᑦ ᐃᓄᖕᒨᖓᑎᑕᐅᙱᑦᑐᑦ ᐊᒻᒪᓗ ᑭᓇᐅᒻᒪᖔᖅᐱᑦ ᓇᓗᓇᐃᖅᓯᓯᒪᙱᑦᑐᑎᑦ. 

ᐃᓄᐃᑦ ᑐᑭᓯᒋᐊᕈᑎᖏᖕᓂᒃ ᑲᒪᓂᕆᓲᕗᑦ ᓇᓗᓴᐃᔭᖅᑕᐅᓯᒪᕗᑦ ᑲᙳᓇᖅᑐᒦᑎᑦᑎᓂᕐᒧᑦ ᐊᑐᐊᒐᑦᑎᓐᓂ, ᐊᓯᔾᔨᖅᑕᐅᓲᑦ ᖃᑯᑎᒃᑯᑦ, ᐊᑐᐃᓐᓇᐅᒪᓪᓗᑎᓪᓗ 

ᑕᒪᒃᑯᐊ ᑐᑭᓯᒋᐊᕈᑎᖏᑦ ᖃᕋᓴᐅᔭᒃᑯᑦ ᐅᕙᓂ: http://www.peoplestrust.com/en/legal/privacy-security/privacy/. 

ᐸᐸᑦᑎᓂᖅ ᑐᑭᓯᒋᐊᕈᑎᖕᓂᑦ: ᓴᐳᔾᔨᓲᖑᒐᑦᑕ ᐃᓄᐃᑦ ᑐᑭᓯᒋᐊᕈᑎᖏᖕᓂᒃ ᐱᓯᒪᔭᑦᑎᓐᓂ ᐅᕝᕙᓘᓐᓃᑦ ᐊᐅᓚᓲᑦᑎᓐᓂ ᐊᓯᐅᔨᔭᐅᓂᐊᙱᒻᒪᑕ, 

ᑎᒡᓕᒑᕆᔭᐅᓂᐊᕋᑎᑦ, ᐊᓯᔾᔨᖅᑕᐅᓂᐊᕋᑎᑦ ᐊᒻᒪᓗ ᐊᑐᕐᓂᒃᑕᐃᓕᒪᑎᑦᑐᒋᑦ. ᓴᐳᑎᒍᑎᕗᑦ ᐊᑐᓲᕗᑦ ᓴᐳᑎᓗᒋᑦ ᑐᑭᓯᒋᐊᕈᑎᑎᑦ ᑐᙵᕕᖃᖅᑐᑦ ᖃᓄᖅ 

ᐊᑦᑐᖅᑕᐅᓴᕋᐃᑦᑑᓂᖏᖕᓂᒃ, ᐊᒥᓲᓂᖏᑦ, ᑐᓂᐅᖅᑲᖅᑕᐅᓯᒪᓂᖏᑦ, ᐋᖅᑭᒃᓯᒪᓂᖏᑦ ᑐᖅᑯᖅᑕᐅᓯᒪᓂᖏᓪᓗ ᐃᓄᐃᑦ ᑐᑭᓯᒋᐊᕈᑎᖏᑦ. ᖃᕋᓴᐅᔭᖅᑎᒍᑦ 

ᐱᔭᕆᐊᑭᓐᓂᖅᓴᐅᓕᕋᓗᐊᖅᑎᓪᓗᒍ ᑎᒡᓕᒑᕆᔭᐅᓂᐊᙱᒻᒪᑕ, ᖃᖓᓕᒫᑦᑎᐊᖅ ᐅᐊᑦᑎᑎᑦᑎᒍᑎᓂᒃ ᐊᑐᓲᖑᕗᒍᑦ ᐊᒻᒪᓗ ᐊᐅᓚᑦᑎᒍᑎᖃᖅᑐᑕ 

ᖃᐅᔨᓂᐊᕋᑦᑕ ᐊᒻᒪᓗ ᑎᒡᓕᒐᖅᑐᖃᕐᓂᐊᙱᒻᒪᑦ. ᓴᓇᓲᖑᒋᕗᒍᓪᓗ ᑎᒡᓕᒐᖅᑕᐅᑦᑕᐃᓕᒪᒍᑎᓂᑦ ᐅᔾᔨᖅᓱᑦᑎᐊᕐᓂᒃᑯᑦ ᐊᐅᓚᓂᖃᖅᑎᑦᑎᑎᓪᓗᑕ ᐊᒻᒪᓗ 

ᓄᑖᕈᕆᐊᖅᑎᓲᕗᑦ ᑎᒡᓕᑦᑐᓂᒃ ᖃᐅᔨᓴᕈᑎᓂᒃ/ᑎᒡᓕᒃᑕᐃᓕᒪᑎᑦᑎᒍᑎᑦᑎᓐᓂ. ᐅᔾᔨᖅᓱᑦᑎᐊᓲᖑᕗᒍᑦ ᓴᐳᑎᓗᒋᑦ ᑐᑭᓯᒋᐊᕈᑎᑎᑦ ᐊᓯᐅᔭᐅᓂᐊᙱᒻᒪᑕ, 

ᑎᒡᓕᒑᕆᔭᐅᓂᐊᙱᒻᒪᑕ, ᐊᑐᕐᓂᓪᓗᒃᑕᐅᓂᐊᙱᒻᒪᑕ, ᐋᖅᑭᒃᓯᒪᒍᑎᖏᑦ ᐅᕝᕙᓘᓐᓃᑦ ᓴᐳᑎᒍᑏᑦ ᐋᖅᑭᒃᓯᒪᔪᑦ ᑕᒪᐃᓐᓂᓕᒫᖅ ᓴᐳᒻᒥᑦᑎᒍᓐᓇᙱᑦᑐᑦ. 

ᑐᓂᔭᐅᔪᑦ ᑐᑭᓯᒋᐊᕈᑎᑎᑦ ᓇᒻᒥᓂᖅ ᑲᒪᓂᐊᖅᑐᒋᑦ ᐊᒻᒪᓗ ᓂᕆᐅᑉᐳᒍᑦ ᐊᑐᑦᑎᐊᕐᓂᐊᕋᕕᑦ ᓴᐳᑎᓂᐊᕐᒥᒐᕕᒋᑦ ᓇᒻᒥᓂᖅ ᑐᑭᓯᒋᐊᕈᑎᑎᑦ. 

ᓇᓪᓕᐅᒃᑯᒪᖅᓯᒪᙱᑦᑐᑦ ᐊᑐᐃᓐᓇᐅᒪᓂᖏᖕᓂᒃ ᐅᕝᕙᓘᓐᓃᑦ ᓄᖅᑲᖅᑎᑕᐅᑲᐃᓐᓇᙱᓪᓗᑎᑦ ᐊᑐᖅᑕᐅᓂᖏᑦ: ᖃᑯᑎᒃᑯᑦ ᐊᐅᒃᑕᔫᒥ ᐱᔨᑦᑎᕋᕈᑎᖏᑦ 

ᐊᐅᓚᓂᖃᙲᓐᓇᑲᐃᓐᓇᕈᓐᓇᕐᒪᑕ ᐊᒻᒪᓗ ᑕᐃᒪᐃᑦᑎᓪᓗᒋᑦ, ᐊᑐᕋᒃᓴᐅᒍᓐᓃᑲᐃᓐᓇᓂᐊᖅᑐᖅ ᐊᐅᒃᑕᔫᑦ ᐅᕝᕙᓘᓐᓃᑦ ᑐᑭᓯᒋᐊᕈᓐᓇᙱᑲᐃᓐᓇᕐᓗᑎᑦ 

ᐊᒥᐊᒃᑯᖏᖕᓂᒃ ᐊᐅᒃᑕᔫᖕᓃᑦᑐᓂᑦ. ᑐᓴᖅᑎᓪᓗᒋᑦ WE FINANCIAL  ᐊᑲᐅᙱᓕᐅᕈᑎᖃᕐᓂᕈᕕᑦ ᐊᐅᒃᑕᔫᑦ ᐱᓪᓗᒍ. ᐊᖏᖅᐳᑎᑦ 

ᑲᒪᒋᔭᖃᕈᓐᓇᔾᔮᙱᓐᓇᑦᑕ ᓄᖅᑲᑲᐃᓐᓇᕈᑎᒋᔭᐅᔪᓂᑦ ᐱᔨᑦᑎᕋᕈᑎᓂᑦ ᐊᔪᕐᓇᑎᓪᓗᒍ. 

ᑎᓕᓯᓂᖅ ᐊᓯᐊᓅᖅᓯᓗᓂ ᐱᔭᒃᓴᓂᒃ: ᓇᒻᒥᓂᖅ ᐃᓱᒪᖅᓱᖅᑐᑕ, ᑐᓂᓯᒍᓐᓇᖅᑐᒍᑦ ᐱᔪᓐᓇᐅᑎᑦᑎᓐᓂᒃ ᐊᒻᒪᓗ ᑲᒪᒋᔭᕆᐊᓕᑦᑎᓐᓂᒃ ᒪᓕᑦᑐᒍ ᑖᓐᓇ 

ᐊᖏᕈᑎ ᖃᖓᑐᐃᓐᓇᒃᑯᑦ ᐊᒻᒪᓗ ᑐᓴᖅᑎᙱᓪᓗᑎᑦ. ᑎᓕᓯᓐᓂᕈᑦᑕᓕ, ᑖᓐᓇ ᐊᖏᕈᑎᐅᔪᖅ ᒪᓕᒋᐊᖃᓕᕋᔭᖅᑕᐃᑦ ᐊᒻᒪᓗ ᐊᐅᓚᑦᑎᔨᑎᑦ, ᑲᒪᔨᑎᑦ, 

ᑭᖑᕚᑎᑦ, ᑭᒡᒐᖅᑐᐃᔨᑎᑦ ᐊᒻᒪᓗ ᑎᓕᓯᒪᔭᑎᑦ ᑲᒪᖁᓪᓗᒋᑦ. 

ᓯᓚᑎᑦᑎᓐᓃᑦᑐᑦ ᑎᒥᐅᔪᑦ ᐊᑭᓖᑎᑕᐅᓇᓱᐊᕐᓂᖏᑦ: ᐅᑎᖅᑎᑦᑎᒋᐊᖃᕐᓂᕈᑦᑕ ᑮᓇᐅᔭᕐᓂᒃ ᐃᓕᖕᓄᑦ ᐅᑎᖅᑎᑦᑎᕕᐅᒍᒪᔾᔪᑎᖕᓄᑦ, ᐅᕝᕙᓘᓐᓃᑦ 

ᐊᑭᓕᒃᓴᓂᐅᑎᑖᖅᑎᑦᑎᓐᓂᕈᑦᑕ ᐅᕝᕙᓘᓐᓃᑦ ᐊᑭᓖᓐᓂᕈᑦᑕ ᐊᑲᐅᙱᓕᐅᕈᒥᓂᕐᓄᑦ ᓂᐅᕕᖅᑐᒥᓂᐅᑎᓪᓗᑎᑦ ᐊᐅᒃᑕᔫᖅ ᐊᑐᖅᑐᒍ, 

ᐃᓱᒪᒋᔭᐅᑲᐅᑎᓕᖅᐳᑎᑦ ᑐᓂᓯᒐᕕᑦ ᐊᒻᒪᓗ ᐊᐅᓪᓛᖅᑎᑦᑎᓪᓗᑎᑦ ᓇᓕᐊᓐᓂᑐᐃᓐᓇᖅ ᐱᔪᓐᓇᐅᑎᓂᑦ ᐊᒻᒪᓗ ᐱᒋᐊᖃᕐᓂᕋᖅᑕᒥᓂᕐᓂᒃ 

(ᐱᖃᓯᐅᑎᓇᒋᓪᓕ ᐃᓅᖃᑎᒌᑦ ᐃᖅᑲᖅᑐᐃᕕᒻᒨᖅᑎᑦᑎᒍᓐᓇᕐᓂᖏᑦ ᐊᑭᓖᑎᑦᑎᓇᓱᐊᕐᓗᑎᑦ) ᐱᓯᒪᔭᕐᓂᒃ, ᐱᓯᒪᔭᒥᓂᕐᓂᒃ ᐅᕝᕙᓘᓐᓃᑦ 

ᐱᔪᓐᓇᐅᑎᖃᕐᕕᖃᕐᓂᕋᐃᒍᑎᑎᑦ ᐊᓯᐊᓄᑦ ᑎᒥᐅᔪᒧᑦ ᐊᒥᓲᓂᖏᑦ ᐊᔾᔨᒋᓗᒋᑦ ᐊᒥᓲᓂᖏᖕᓄᑦ ᐊᑭᓕᐅᑎᒥᓂᑦᑎᓐᓄᑦ ᐅᕝᕙᓘᓐᓃᑦ ᑮᓇᐅᔭᓂᒃ 

ᐴᖅᓯᔪᒥᓂᐅᑎᓪᓗᑕ ᐊᐅᒃᑕᔫᕐᓄᑦ. ᐊᖏᖅᐳᑎᑦ ᐊᑭᓖᒋᐊᖃᓕᖅᑎᑦᑎᓂᐊᙱᓐᓇᕕᑦ ᑖᒃᑯᓄᖓ ᐅᕝᕙᓘᓐᓃᑦ ᐅᑎᖅᑎᑦᑎᕕᐅᓇᓱᐊᕐᓂᐊᙱᓚᑎᑦ 

ᐊᓯᐊᓄᑦ ᑎᒥᐅᔪᒧᑦ ᐊᒥᓲᓂᖏᑦ ᐊᑭᓕᖅᑕᒥᓂᖅᑎᓐᓄᑦ ᐅᕝᕙᓘᓐᓃᑦ ᐴᖅᑕᒥᓂᑦᑎᓐᓄᑦ ᐊᐅᒃᑕᔫᕐᓄᑦ, ᐊᒻᒪᓗ ᐱᓕᕆᖃᑎᒋᓂᐊᕋᑦᑎᒍᑦ 

ᐃᓱᒪᓕᐅᕐᓂᕈᑦᑕ ᐊᓯᐊᓂᒃ ᑎᒥᐅᔪᒥᒃ ᐱᓇᓱᐊᕐᓂᐊᕐᓗᑕ ᑮᓇᐅᔭᓂᒃ ᐊᒥᓂᖏᑦ ᐊᑭᓕᐅᑎᒥᓂᖅᑎᑦ ᐅᕝᕙᓘᓐᓃᑦ ᐊᐅᒃᑕᔫᕐᓄᑦ ᐴᖅᑕᒥᓂᐅᔪᓄᑦ. 

ᐱᔪᓐᓇᐅᑎᑦᑎᓐᓂᑦ ᑕᕝᕙᓂ ᐊᑐᕐᓂᙱᒃᑯᑦᑕ, ᐱᔪᓐᓇᐅᑎᑦᑎᓐᓂᒃ ᖁᔭᓈᖅᓯᙱᓚᒍᑦ ᐊᑐᓛᕐᓗᒋᑦ ᓯᕗᓂᑦᑎᓐᓂ. 

ᑎᑎᖅᑲᖅ ᑭᒡᓕᖃᖅᑎᑦᑎᒍᑎ ᓂᐅᕕᐊᒃᓴᓕᑉ ᐊᑭᓕᑎᑕᐅᒐᓱᐊᕋᔭᕐᓂᖓᓂᒃ ᐊᔪᕐᓂᕈᑎᑦ ᐱᔨᑦᑎᕋᕈᑎᖏᑦ: ᐅᖃᖅᓯᒪᙱᒃᑯᑎᑦ ᑕᕝᕙᓂ ᐊᖏᕈᑎᒥ 

ᐊᒻᒪᓗ ᓇᓕᐊᑐᐃᓐᓇᑦ ᑐᕌᖓᔪᑦ ᐊᑐᐃᓐᓇᐅᒪᑎᑕᕗᑦ ᓇᓪᓕᐅᒃᑯᒫᖅᓯᒪᓂᐊᕐᓂᑦᑎᓐᓄᑦ ᐋᖅᑭᒃᓯᒪᔪᑦ ᓂᐅᕕᖅᐸᑦᑐᑦ ᓴᐳᔾᔭᐅᓂᖏᓐᓄᑦ ᐱᖁᔭᕐᒥ 

http://www.peoplestrust.com/en/legal/privacy-security/privacy/


(ᑯᐸᑭ), ᑕᑯᒃᓴᐅᑎᑦᑎᙱᓚᒍᑦ ᐅᕝᕙᓘᓐᓃᑦ ᑕᐃᒪᐃᓪᓚᕆᓐᓂᐊᕐᓂᕋᐃᙱᓚᒍᑦ ᖃᓄᑐᐃᓐᓇᖅ ᐃᓕᖕᓄᑦ, ᐅᖃᖅᓯᒪᒐᓗᐊᕈᑎᓪᓘᓐᓃᑦ 

ᐅᕝᕙᓘᓐᓃᑦ ᑕᐃᒪᐃᒃᑲᔭᕐᓂᑎᓐᓂᓘᓐᓃᑦ ᑐᑭᓯᔭᐅᔪᕐᔫᔮᖅᓯᒪᒍᑎᑦ, ᐱᔾᔪᑎᓖᑦ ᓇᓕᐊᑐᐃᓐᓇᑦ ᐅᖃᐅᑕᐅᔪᑦ ᑕᕝᕙᓂ ᐊᖏᕈᑎᒥ, 

ᐱᖃᓯᐅᑎᓪᓗᒋᑦ, ᑭᒡᓕᖃᖅᑎᒐᑎᒍᑦ, ᓇᓕᐊᑐᐃᓐᓇᑦ ᑐᑭᓯᔭᐅᓯᒪᔪᑦ ᓇᓪᓕᐅᒃᑯᒫᖅᓯᒪᓂᖏᑦ ᓂᐅᕕᕋᒃᓴᐅᓲᑦ ᐅᕝᕙᓘᓐᓃᑦ ᐊᑐᕋᒃᓴᐅᓂᖏᑦ 

ᐱᔾᔪᑎᒋᔭᐅᔪᒧᑦ ᐅᕝᕙᓘᓐᓃᑦ ᓴᖅᑭᖅᑐᑦ ᐱᖁᔭᐃᑦ ᐅᕝᕙᓘᓐᓃᑦ ᐊᓯᐊᑎᒍᑦ ᐱᖁᔭᒃᑯᑦ ᐅᕝᕙᓘᓐᓃᑦ ᑲᒪᒋᔭᖃᖅᑎᑦᑎᓪᓗᑕ ᐊᑐᖅᑕᐅᔪᓪᓘᓐᓃᑦ 

ᑕᐅᖅᓰᒍᑕᐅᔪᑦ. 

ᑭᒡᓕᖃᖅᑎᑦᑎᓂᖏᑦ ᑯᐸᑭᒥᐅᙱᑦᑐᖅ, ᐅᕝᕙᓘᓐᓃᑦ ᐅᖃᖅᓯᒪᑎᓪᓗᒋᑦ ᑕᐃᒪᐃᒋᐊᖃᖅᑐᑕ ᑖᓐᓇ ᐊᖏᕈᑎ ᒪᓕᑦᑐᒍ ᐅᕝᕙᓘᓐᓃᑦ 

ᒪᓕᑦᑕᐅᒋᐊᓖᑦ ᐱᖁᔭᖅᑎᒍᑦ, ᐊᑭᓖᒋᐊᖃᕋᔭᙱᓚᒍᑦ ᖃᓄᐃᓕᐅᕐᓂᕈᕕᑦ ᐅᕝᕙᓘᓐᓃᑦ ᖃᓄᐃᓕᐅᕐᓂᙱᒃᑯᕕᑦ ᖃᓄᐃᓕᐅᕆᐊᓕᖕᓂᒃ 

ᒪᓕᑦᑐᒍ ᑖᓐᓇ ᐊᖏᕈᑎ ᑭᓯᐊᓂᓕ ᐱᐅᙱᑦᑐᒃᑯᑦ ᐱᓇᓱᐊᖅᓯᒪᓐᓂᕈᑦᑕ. ᑭᒡᓕᖃᖅᑎᒐᑎᒍᑦ ᑕᒪᒃᑯᐊᖑᔪᑦ, ᐊᑭᓖᒋᐊᖃᓕᖅᑎᑕᐅᓂᐊᙱᓚᒍᑦ 

ᐅᖓᕙᕆᐊᖅᑐᓄᑦ ᑕᒻᒪᖅᑕᐅᓯᒪᔪᓄᓪᓘᓐᓃᑦ ᐊᐅᓚᒍᓐᓇᕐᓂᙱᒃᑯᑦᑎᒍᑦ, ᐱᖃᓯᐅᑎᓪᓗᒋᑦ, ᑭᒡᓕᖃᖅᑎᒐᑎᒍᑦ, ᒐᕙᒪᒃᑯᑦ ᑎᒥᖏᑕ 

ᖃᓄᐃᓕᐅᕐᓂᖏᑦ, ᓄᓇᓕᕐᔪᐊᕐᒥ ᑐᐊᕕᕐᓇᑐᖅᑕᖃᖅᑎᓪᓗᒍ, ᒐᕙᒪᐅᔪᓄᑦ ᐊᑭᕋᖅᑐᖅᑐᖃᖅᑎᓪᓗᒍ ᐃᓄᐃᑦ ᐊᒥᓱᑦ ᑲᑎᙵᐅᖅᑐᑎᑦ 

ᐱᑲᒻᒪᖃᑦᑕᓕᖅᑐᑦ, ᐅᓇᑕᕕᔾᔪᐊᖅᑐᖃᕈᓂ, ᐃᓄᐃᑦ ᐊᒥᓱᑦ ᓱᕋᐃᔭᐃᔪᑦ ᓂᙵᐅᒪᓪᓗᑎᑦ, ᓂᐅᕕᕐᕖᑦ ᐱᔨᑦᑎᕋᙱᑦᑐᒥᓂᐅᑎᓪᓗᒋᑦ 

ᐱᔨᑦᑎᕋᕈᑎᓂᓪᓗ ᑲᒪᙱᑦᑐᒥᓂᐅᑎᓪᓗᒋᑦ, ᑐᓴᐅᒪᖃᑎᒌᒍᑎᕗᑦ ᓱᕋᒃᓯᒪᑎᓪᓗᒋᑦ, ᐅᕝᕙᓘᓐᓃᑦ ᓱᓇᒃᑯᑖᕗᑦ ᖃᕋᓴᐅᔭᓅᖅᑐᓪᓘᓐᓃᑦ 

ᐱᔪᓐᓇᖅᑎᓐᓇᒋᑦ ᐅᕝᕙᓘᓐᓃᑦ ᐊᒃᓱᕈᕈᑎᖃᖅᑎᑦᑎᓐᓂᕈᑎᑦ. ᐊᒻᒪᓗ, ᑭᒡᓕᖃᖅᑎᒐᑎᒍᑦ ᐅᑯᐊᖑᓂᐊᖅᑐᑦ, ᐊᑭᓖᒋᐊᖃᖅᑎᑕᐅᓂᐊᙱᓚᒍᑦ 

ᐅᖓᕙᕆᐊᖅᑕᐅᓂᖏᖕᓄᑦ, ᐱᔪᓐᓇᕐᓂᙱᒃᑯᑎᑦ ᐅᕝᕙᓘᓐᓃᑦ ᓱᕋᑦᑐᒥᓂᐅᒍᑎᑦ ᓱᓇᒃᑯᑖᑎᑦ ᐱᔪᓐᓇᓂᙱᒃᑯᑎᑦ, ᓇᓕᐊᑐᐃᓐᓇᖅ 

ᐃᑭᐊᖅᑭᔾᔪᑏᑦ, ᐊᑭᓕᐅᑏᑦ ᐱᔨᑦᑎᕋᖅᑏᑦ ᓂᐅᕕᖅᐸᑦᑐᓂᒃ ᐃᑲᔪᕈᑎᖏᑦ ᐅᖓᕙᕆᐊᖅᑎᑦᑎᓐᓂᕈᑎᑦ, ᐱᔪᓐᓇᙱᒃᑯᑎᑦ ᓱᕋᒃᓯᒪᒍᑎᓪᓘᓐᓃᑦ. 

ᐊᑭᓖᒋᐊᖃᓕᖅᑎᑕᐅᓐᓂᕈᑦᑕ, ᐱᔪᓐᓇᕋᔭᖅᑕᑎᑦ ᑕᐃᒃᑯᐊ ᐅᑎᖅᑎᑕᐅᒐᔭᖅᑐᑎᑦ ᐊᑐᓪᓚᑦᑖᓪᓚᒥᓂᕐᓄᑦ ᐊᒻᒪᓗ ᓱᕋᒃᑐᖃᖅᑐᒥᓂᐅᒍᓂ 

ᑭᓯᐊᓂ. ᐊᑭᓖᑎᑦᑎᒐᔭᙱᑦᑐᑎᓪᓕ ᐅᑎᖅᑎᑕᐅᓗᑎᑦ ᑐᕌᖓᓪᓚᑦᑖᙱᑦᑐᑎᒍᑦ, ᖃᓄᐃᑦᑐᖃᖅᑐᒥᓂᐅᒍᓂ, ᐅᖓᑕᐅᔨᓗᑎᑦ ᐅᕝᕙᓘᓐᓃᑦ 

ᐊᔾᔨᐅᙱᑦᑐᒥᒃ ᓯᖁᒥᑦᑎᔪᒥᓂᐅᓂᕋᐃᔾᔪᑎᖕᓄᑦ (ᑳᓐᑐᕌᒃᑦ−ᑎᒎᕈᑎᓪᓘᓐᓃᑦ, ᐃᓅᖃᑎᒌᑦ ᐃᖅᑲᖅᑐᐃᕕᒻᒨᖅᑎᑕᐅᑎᒍᑎᒃᓴᑎᒎᖓᒍᓂᓘᓐᓃᑦ, 

ᐅᕝᕙᓘᓐᓃᑦ ᐊᓯᐊᑎᒍᑦ), ᑐᓴᖅᑎᒃᓯᒪᒐᓗᐊᕈᑦᑎᒍᑦ ᑕᒪᒃᑯᓂᖓ ᐊᑭᓖᑎᑦᑎᓂᐊᕐᓂᕋᐃᓯᒪᓗᑎᑦ. 

ᐃᑭᐊᖅᑭᕕᒃ ᐊᒻᒪᓗ ᐊᑐᐃᓐᓇᐅᒪᓂᖅ: ᐱᓇᓱᐊᕈᓐᓇᕐᓂᓕᒫᑦᑎᓐᓂᒃ ᐱᓇᓱᐊᕋᓗᐊᕐᓗᑕ ᖃᐅᔨᒪᑦᑎᐊᑎᑦᑎᓗᑕ ᐃᑭᐊᖅᑭᕕᕗᑦ ᐊᒻᒪᓗ ᐊᓯᖏᑦ 

ᐊᐅᓚᒍᑏᑦ ᐊᒻᒪᓗ ᑐᓴᐅᒪᖃᑎᒌᒍᑏᑦ ᐊᑐᐃᓐᓇᐅᒪᐃᓐᓇᓂᐊᕐᒪᑕ ᖃᖓᓕᒫᒃᑯᑦ, ᑕᐃᒪᐃᖏᓐᓇᕐᓂᐊᕐᓂᕋᐃᒍᓐᓇᙱᓚᒍᑦ ᑐᓴᖅᑑᑦ ᑕᒪᒃᑯᐊ 

ᐊᑐᐃᓐᓇᐅᒪᐃᓐᓇᓂᐊᕐᒪᑕ ᐊᒻᒪᓗ ᑕᒻᒪᖅᓯᒪᔪᖃᙱᓪᓗᑎᑦ ᖃᖓᓕᒫᒃᑯᑦ. ᐊᖏᖅᐳᑎᑦ ᐸᓯᑦᑎᓂᐊᙱᓐᓇᕕᑦ ᐱᔨᑦᑎᕋᕈᑎᓂᒃ 

ᓄᖅᑲᖅᑐᖃᑲᐃᓐᓇᕈᓂ ᐋᖅᑭᐅᒪᑎᑦᑎᓂᑦᑎᓐᓄᑦ, ᐃᑭᐊᖅᑭᕖᑦ ᐊᓯᔾᔨᖅᑕᐅᓂᖏᑦ, ᐅᕝᕙᓘᓐᓃᑦ ᐱᔪᓐᓇᙱᑲᐃᓐᓇᕐᓂᖏᖕᓄᑦ, 

ᐊᑭᓖᑎᑕᐅᒐᓱᐊᕐᓂᐊᕋᑕᓗ ᐊᑯᓂᐅᔪᒧᑦ ᓄᖅᑲᑲᐃᓐᓇᕐᓂᕈᑎᑦ ᐱᔾᔪᑎᒋᓪᓗᒋᑦ ᐊᐅᓚᒍᓐᓇᙱᑦᑕᕗᑦ, ᐱᖃᓯᐅᑎᓗᒋᑦ ᑭᓯᐊᓂᓕ 

ᑖᒃᑯᑑᙱᑦᑑᒐᓗᐊᖅ ᑲᓱᖅᑎᑦᑎᒍᓐᓇᐃᓪᓕᑲᐃᓐᓇᕐᓗᑕ ᐊᒻᒪᓗ ᐊᐅᓚᑦᑎᒍᑎᕗᑦ, ᖃᕋᓴᐅᔭᒃᑯᑦ ᐱᒍᓐᓇᐃᓕᑎᑦᑎᓲᑦ ᐊᐅᓪᓚᖅᑎᑕᑦ, ᓯᓚ ᐱᓪᓗᒍ, 

ᐃᖅᑲᓇᐃᔭᖅᑏᑦ ᐊᑲᐅᒃᓴᙱᑦᑎᓪᓗᒋᑦ ᐊᒻᒪᓗ ᐅᓇᑕᖅᑐᖃᖅᑎᓪᓗᒍ. ᐸᓯᔭᒃᓴᐅᓂᐊᙱᓚᒍᑦ, ᖃᓄᑐᐃᓐᓇᑦᑎᐊᖅ, ᓱᕋᑦᑐᖃᕐᓂᕈᓂ ᐅᕝᕙᓘᓐᓃᑦ 

ᓄᖅᑲᖓᑲᐃᓐᓇᖅᑎᓪᓗᒋᑦ ᖃᕋᓴᐅᔭᒃᑯᑦ ᐱᔪᓐᓇᐃᓪᓕᑎᑦᑎᒍᑏᑦ ᐊᐅᓪᓚᖅᑎᑕᐅᓐᓂᕈᑎᑦ ᖃᕋᓴᐅᔭᐃᑦ ᐱᔪᓐᓇᐃᓕᒍᓂ ᐅᕝᕙᓘᓐᓃᑦ ᐊᓯᐊ ᓱᓇᒃᑯᑖᑦ. 

ᐊᖏᖅᐳᑎᑦ ᑲᒪᑦᑎᐊᕐᓂᐊᕋᕕᑦ ᐃᑭᐊᖅᑭᕕᒻᒥ ᐊᒻᒪᓗ ᐊᑐᖅᑕᐅᓂᖓᓂᒃ. ᓯᖁᒥᑦᑎᓂᐊᙱᓚᑦ ᐱᖁᔭᕐᓂᒃ, ᓄᖅᑲᑎᑦᑎᓗᑎᑦ ᐅᕝᕙᓘᓐᓃᑦ 

ᓄᖅᑲᑲᐃᓐᓇᑎᑦᑎᓗᑎᑦ ᖃᕋᓴᐅᔭᓕᕆᔾᔪᑎᓂᒃ, ᐊᓯᐊᖑᙳᐊᓵᕐᓂᐊᙱᓚᑎᓪᓗ ᑎᒥᒦᙶᕐᓂᕋᙳᐊᕐᓂᐊᕋᖅᑎᓪᓗ, ᓯᖁᒥᑦᑎᓂᐊᙱᓚᑎᓪᓗ 

ᐱᔪᓐᓇᐅᑎᖏᖕᓂᒃ ᑭᓇᑐᐃᓐᓇᐃᑦ ᓯᓚᑎᑦᑎᓐᓃᑦᑐᓂᑦ, ᑎᕐᓕᐊᖃᑦᑕᓂᐊᙱᓚᑎᑦ, ᓯᕘᕋᓵᖅᑎᑦᑎᓂᐊᙱᓚᑎᑦ ᐸᕝᕕᓴᓐᓂᐊᙱᓚᑎᓪᓗ 

ᑭᓇᑐᐃᓐᓇᕐᒥᒃ, ᓇᓕᐊᓐᓂᑐᐃᓐᓇᖅ ᐃᓯᕆᐊᖃᖅᑎᓐᓇᑎᑦ ᐃᓯᕐᓂᐊᙱᓚᑦ, ᐅᕝᕙᓘᓐᓃᑦ ᐸᕝᕕᓴᓐᓂᐊᙱᓚᑎᑦ ᐃᑭᐊᖅᑭᕕᖁᑎᕈᓘᔭᑦᑎᓐᓂᒃ 

ᐊᒻᒪᓗ ᐊᐅᓚᒍᓐᓇᕐᓂᖓᓂᒃ ᐸᕝᕕᓴᓐᓂᐊᙱᓚᑎᑦ. 

ᑕᒪᐃᓐᓂ ᐊᖏᕈᑎ: ᑖᓐᓇ ᐊᖏᕈᑎ ᐋᖅᑮᕗᖅ ᑕᒪᐃᓐᓂ ᑐᑭᓯᐅᒪᔭᐅᒻᒪᑦ ᐊᒻᒪᓗ ᐊᖏᕈᑎᐅᓪᓗᓂ ᐃᓕᖕᓄᑦ ᐊᒻᒪᓗ ᐅᕙᑦᑎᓐᓄᑦ, 

ᑎᑎᕋᖅᓯᒪᒐᓗᐊᕈᑎᓪᓘᓐᓃᑦ ᐅᖃᐅᓯᒃᑯᓘᓐᓃᑦ, ᐱᔾᔪᑎ ᑕᕝᕙᓂ ᐅᖃᐅᑕᐅᔪᑦ ᐊᒻᒪᓗ ᑖᓐᓇ ᐊᖏᕈᑎ ᓴᙱᓂᖅᓴᐅᓂᐊᖅᑐᖅ ᓇᓕᐊᓐᓂᑐᐃᓐᓇᖅ 

ᓯᕗᓂᐊᒍᑦ ᐅᕝᕙᓘᓐᓃᑦ ᐊᑕᐅᑦᑎᒃᑯᑦ ᑐᑭᓯᐅᒪᔭᐅᓂᑯᒥᓂᕐᓂᒃ ᐅᕝᕙᓗᓐᓃᑦ ᐊᖏᕈᑎᒥᓂᕐᓂᒃ ᐱᔾᔪᑕᐅᔪᒧᑦ. 

ᐊᐅᓚᑦᑎᔪᖅ ᐱᖁᔭᖅ: ᐊᖏᖃᑎᒌᑦᑐᑦ ᐊᖏᖅᐳᑦ ᓇᓕᑐᐃᓐᓇᖅ ᖃᓄᐃᓐᓂᕋᐃᔪᖃᖅᑐᒥᓂᐅᔪᖅ ᐅᕝᕙᓘᓐᓃᑦ ᖃᓄᐃᓕᐅᕈᑕᒥᓂᖅ ᒪᓕᑦᑐᒍ ᑖᓐᓇ 

ᐊᖏᕈᑎ ᑕᐃᑲᓂ ᑲᒪᒋᔭᐅᒐᔭᕐᒪᑦ ᐱᔪᓐᓇᐅᑎᖃᕐᕕᐅᔪᒥᒃ ᐃᖅᑲᖅᑐᐃᔨᖏᑦ ᕗᕆᑎᔅ ᑲᓚᑉᕕᐊ ᐊᒻᒪᓗ ᑖᓐᓇ ᐊᖏᕈᑎᐅᔪᖅ ᐃᓱᒪᒋᔭᐅᓂᐊᖅᐳᖅ 

ᒪᓕᓪᓗᓂ ᐊᒻᒪᓗ ᐊᐅᓚᑕᐅᓗᓂ ᐱᖁᔭᖏᑦ ᕗᕆᑎᔅ ᑲᓚᑉᕕᐊᒥ ᐊᒻᒪᓗ ᑲᓇᑕᑉ ᐱᖁᔭᖏᑦ ᒪᓕᑦᑕᐅᔭᕆᐊᓖᑦ ᑕᕝᕙᓃᑦᑐᓄᑦ. 

ᑯᐸᑭᒥᐅᑕᓄᑦ ᑭᓯᐊᓂ ᑐᕌᖓᔪᖅ: ᐊᖏᖃᑎᒌᑦᑐᑦ ᒪᓕᑦᑐᑦ ᒐᕙᒪᖃᕐᕕᖓᓄᑦ ᑯᐸᑭᒥ ᐊᒻᒪᓗ ᑖᓐᓇ ᐊᖏᕈᑎᐅᔪᖅ ᒪᓕᑦᑕᐅᓂᐊᖅᐳᖅ ᒪᓕᓪᓗᒋᑦ 

ᐊᒻᒪᓗ ᐊᐅᓚᑕᐅᓗᓂ ᐱᖁᔭᖏᑦ ᑯᐸᑭᑉ ᐊᒻᒪᓗ ᐱᖁᔭᖏᑦ ᑲᓇᑕᑉ ᑕᕝᕙᓃᑦᑐᓄᑦ. 

ᐱᔾᔪᑎᒋᔭᐅᓂᐊᖅᑐᑦ ᑕᐃᔭᐅᓯᒪᖅᑳᕐᓂᖏᑦ ᐅᖃᐅᑕᐅᓂᐊᖅᑐᓄᑦ ᑕᕝᕙᓂ: ᐱᔾᔪᑎᒋᔭᐅᓂᐊᖅᑐᑦ ᑕᐃᔭᐅᓯᒪᖅᑳᕐᓂᖏᑦ ᐅᖃᐅᑕᐅᓂᐊᖅᑐᓄᑦ 

ᑕᕝᕙᓂ ᐊᖏᕈᑎᒥ ᐱᔭᕆᐊᑭᓪᓕᑎᑦᑎᒍᑎᑐᐃᓐᓇᐅᕗᑦ ᐊᒻᒪᓗ ᐱᔾᔪᑏᑦ ᒪᓕᑦᑐᒋᑦ ᑕᑯᓂᐊᕈᑎᑐᐊᖑᓗᑎᑦ ᐋᖅᑭᒃᓯᒪᕗᑦ ᐊᒻᒪᓗ 

ᐊᐅᓚᑦᑎᓂᐊᙱᓚᑦ ᑐᑭᓯᐅᒪᔭᐅᓂᖏᖕᓂᒃ ᓇᓕᐊᑐᐃᓐᓇᑦ ᐃᓗᓕᖏᑦ ᑕᕝᕙᓂ ᐊᖏᕈᑎᒥ.  



ᐲᖅᑎᑕᐅᔪᓐᓇᕐᓂᖓ: ᓇᓕᐊᑐᐃᓐᓇᑦ ᐃᓚᖏᑦ ᑕᕝᕙᓂ ᐊᖏᕈᑎᒥ ᓴᙱᓂᖃᙱᑦᑎᑕᐅᒍᑎᑦ ᐅᕝᕙᓘᓐᓃᑦ ᐊᑐᓕᖅᑎᒐᒃᓴᐅᙱᒃᑯᑎᑦ 

ᐃᖅᑲᖅᑐᐃᕕᒻᒥ ᓇᒥᑐᐃᓐᓇᖅ ᐅᕝᕙᓘᓐᓃᑦ ᒐᕙᒪᒃᑯᑦ ᑎᒥᖓᓄᑦ ᓴᙱᓂᖃᕐᕕᐅᔪᒧᑦ, ᑕᒪᓐᓇ ᓴᙱᓂᖃᙱᑦᑎᑕᐅᒍᑎᖓ ᐅᕝᕙᓘᓐᓃᑦ 

ᐊᑐᓕᖅᑎᑦᑎᒍᓐᓇᙱᓐᓂᖓ ᐊᑦᑐᐃᓂᐊᙱᓚᖅ ᐊᒥᐊᒃᑯᖏᖕᓂᒃ ᑖᔅᓱᒥᖓ ᐊᖏᕈᑎᒥ, ᐊᓐᓇᐅᒪᓂᐊᖅᑐᑎᑦ ᐊᒻᒪᓗ ᐃᓱᒪᒋᔭᐅᔭᕆᐊᓖᑦ 

ᓴᙱᓂᖃᙱᓐᓂᖓ ᐊᑐᓕᖅᑎᑕᐅᒍᓐᓇᙱᓐᓂᖓᓗ ᑕᐃᑲᓃᓐᓂᙱᑦᑐᒥᓂᐅᓗᓂ ᐊᖏᕈᑎᒥ. 

ᖃᐅᔨᒃᑲᐃᓗᓂ ᑐᑭᓯᒋᐊᕈᑎᖏᑦ: ᐊᐱᖅᑯᑎᒃᓴᖃᕈᕕᑦ ᐊᐅᒃᑕᔫᑦ ᐱᓪᓗᒍ, ᐅᕝᕙᓗᓐᓃᑦ ᐅᖃᕆᐊᖃᕈᕕᑦ ᐊᐅᒃᑕᔫᑦ ᐊᓯᐅᔨᒻᒪᑦ ᑎᒡᓕᒑᕆᔭᐅᓐᓂᕈᓂ, 

ᐅᖄᓚᒍᓐᓇᖅᑐᑎᑦ ᐱᔨᑦᑎᕋᖅᑎᑎᓐᓄᑦ ᐅᕗᖓ 1-855-887-3946 ᐅᕝᕙᓘᓐᓃᑦ ᑎᑎᕋᕐᓗᑎᑦ ᐅᕗᖓ: We Financial, 77 Main Street, 

Winnipeg, MB, R3C 1A3. 

 

*Visa Int./Peoples Trust Company, Licensed User. We FinancialTM. ᓇᓗᓇᐃᒃᑯᑕᕆᔭᐅᕗᖅ North West Company LP.  

 

ᐊᑐᕐᓂᐊᖅᑐᑦ: ᕖᕝᕗᐊᓕ 1, 2020 
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